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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
PICKAWAY CORRECTIONAL INSTITUTION

Dates of Inspection: January 27, 2014
January 28, 2014
January 29, 2014

Type of Inspection: Unannounced

Legislators/CIIC Staff Present: Joanna E. Saul, Director
Gregory Geisler, Corrections Analyst Il
Adam Jackson, Corrections Analyst Il
Carol Robison, Corrections Analyst I
Darin Furderer, Corrections Analyst |
Jamie Hooks, Corrections Analyst |
Katelyn Gibbons, CIIC Intern
Todd Righter, CIIC Intern
Chelsea Taber, CIIC Intern
Elise Geig, Aide to Rep. Kunze

Facility Staff Present: Warden Brian Cook

CIIC spoke with many additional staff
throughout the course of the inspection.

Institution Overview

Pickaway Correctional Institution (PCI) is a minimum/medium prison, housing Level 1
(minimum) security and Level 2 (medium) security inmates.' The facility also houses
chronically ill offenders on-site at the Frazier Health Center. The facility is located on
1,803 acres in Orient, Ohio in Pickaway County." The institution’s FY 2013 budget was
$43,384,777." As of January 27, 2014, the institution housed 2,174 inmates" (101.2
percent’ of capacity). The institution scored 100 percent compliance on the most
recent ACA audit for mandatory standards and 100 percent compliance on non-
mandatory standards." In its most recent full internal management audit, PCl was 98.3
percent compliant on mandatory standards, 99.8 percent compliant on non-mandatory
standards, and 80.5 percent compliant on Ohio standards.?""

! The most recent audit by the Commission on Accreditation for Corrections was conducted on May 18-
20. 2011.

% The full internal management audit was conducted on June 18-20, 2013. ACA areas of honcompliance
were: five newly hired nurses failed to certify with CPR Pro within 30 days of hire and documentation
could not be provided to show that all required staff visited the inmates in segregation every seven days
per DRC Policy 55-SPC-02.
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Demographically, 63.0 percent of the inmates are classified as white, 35.8 percent as
black, and 1.1 percent as of another race.® The average inmate age was 40.5 years.™"
The institution employs 451 total staff, of which 224 are security staff.”

Executive Director Overview

PCI has made improvements since the last full CIIC inspection (2011). Most notably,
changes in executive staff positions have resulted in a more cohesive administration.
Violence outcome measures decreased in 2013, compared to 2012, and the facility
increased its control of illegal substances entering the institution. Further, the facility is
exceptional in its access to purposeful activities, with many programs and activities for
inmates to gain meaningful skills, including four OPI shops. PCI significantly increased
the number of GEDs achieved by inmates from 2012 to 2013 and the library is
exceptional in its size and access for inmates. Since the 2011 inspection, PCl was
named as a “reintegration center,” which allows for expanded access to and emphasis
on reentry services for inmates.

However, most of the critical concerns from the 2011 inspection remain. Inmate/staff
interactions continue to be one of the most pressing issues at the institution, as are
concerns regarding C and D units. The units not only are unsanitary on the bottom
levels, but also were identified by both inmates and staff as vulnerable areas for
violence to occur. The grievance procedure, although improved, remains challenged at
PCI, with ongoing high non-response and untimely response rates. Access to
recreation is also a key cause of inmate complaints.

Newly identified areas in need of improvement include the segregation unit, as several
cells housed four inmates in a cell, creating both a quality of life and a security concern.
While overcrowded conditions in segregation due to exigent circumstances are to be
expected in most prisons, longterm acceptance of this level of overcrowding —
particularly when staff actions are resulting in the overcrowded conditions — is
unacceptable. Also, mental health services appeared under-staffed, with inconsistent
psychiatric providers. Last, staff management was an issue due to extremely low rates
of performance evaluation completion, high overtime payouts, and low staff morale.

Overall, PCI has its challenges. However, there are signs of positive change with the
more unified and proactive administration under the leadership of Warden Cook, as well
as the reintegration-focused mission.

%0.8 percent were classified as Other, 0.2 percent were classified as American Native, and 0.1 percent as
Asian.

* The youngest inmate was listed as 19.1 years of age and the oldest inmate was listed as 85.6 years of
age.
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I. INSPECTION SUMMARY

SAFETY AND SECURITY: ACCEPTABLE?®

INDICATORS RATING FINDINGS

Violence Outcome Good e Total inmate-on-inmate and inmate-on-staff assaults in the first six
Measures months of 2013 decreased in comparison to the same period in 2012.
e The rate of inmate disciplinary convictions for assaults decreased by
12.9 percent during the first six months of 2013 in comparison to the
first six months of 2012. The rate of inmate disciplinary convictions for
assaults for the first six months of 2013 at PCl was less than the
comparator prisons as well as the DRC average.
e The rate of rule 19 convictions for the first six months of 2013
decreased 20.8 percent compared to the first six months of 2012.
e The rate of rule 19 convictions for the first six months of 2013 at PCI
was lower than the comparator prisons as well as the DRC average.
e There have been zero homicides during the period evaluated by CIIC.

Disturbances Good e During the first six months of 2013, PCI reported one disturbance.
The rate of disturbances remained the same in comparison to the first
six months of 2012.
e The rate of disturbances for the first six months of 2013 at PCI is less
than the comparator prisons as well as the DRC average.

Use of Force Acceptable e Compared to the first six months of 2012, total uses of force increased
by 29.4 percent. The rate of use of force incidents also increased by

® CIIC ratings are based on a four point scale: Exceptional, Good, Acceptable, and In Need of Improvement. Ratings for the overall area are
based on the balance of the indicator ratings for that area. A rating of “Exceptional” for an indicator means that there is no room for improvement
and, generally, that the facility performs above other prisons. A rating of “Good” for an indicator means that the prison more than meets the
standard, but is not significantly better than other prisons or there is still room for improvement. A rating of “Acceptable” for an indicator means
that the prison just meets the standard or meets the standard with minor exceptions. A rating of “In Need of Improvement” for an indicator means
that the prison does not meet standards, is significantly different from other prisons in a negative manner, or that CIIC staff had serious concerns.
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33.3 percent.

The use of force rate for the first six months of 2013 was
approximately half the comparator prisons and a quarter of the DRC
average.

A review of use of force incidents indicated the majority of officers’
responses were appropriate. However, two incidents raised concern.

During the first six months of 2013, 3.7 percent of the inmates tested
positive for the presence of an illegal substance, which is a significant
increase in comparison to the first six months of 2012. However, in the
latter six months of 2013, the percent of inmates testing positive
dropped to 1.1 percent, which indicates positive progress.

64.4 percent of inmate survey respondents reported they are very
safe, safe, or neutral (in terms of safety).

Most focus group participants rated their personal safety as safe and
felt that, for the most part, inmates got along well with one another.

23 inmates were in segregation for refusal to lock.

Officers documented rounds in the requisite 30 minute intervals.
However, there were several occasions of officers not staggering
rounds per policy.

Officers were somewhat inconsistent for the required number of
shakedowns and documentation was also inconsistent.

Although there did not appear to be issues of inmates hanging items
from bunk areas, visual contact of inmates is limited in housing units C
and D due to architectural design.

Some executive staff are consistently making rounds in all units.
The current violent incident tracking system does not clearly and
effectively communicate necessary information. However, staff
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indicated that they are implementing a new system.
e The number of rule 17 (unauthorized group activity) convictions®
appears to be in line with their STG population.

Prison Rape Deferred e PCI has not yet had an official PREA audit conducted.
Elimination Act e Staff reported nine allegations of sexual assault in 2013.
(PREA) e PREA posters, with information for inmates on reporting of sexual

assaults, were posted in all the housing units.

e Survey responses indicated that five inmates have had sexual contact
with another inmate at the institution. Three inmates reported that
they had sexual contact with a staff member at the facility.

HEALTH AND WELLBEING: ACCEPTABLE

INDICATORS RATING FINDINGS

Unit Conditions Good ¢ Cleanliness in the majority of housing units was rated as good or
with the exceptional. However, C1 was rated as in need of improvement and
exception of C1 D1 was rated acceptable.
and D1 which e Common areas were rated as good or exceptional with the exception
are of C1 and D1 which were rated as acceptable.
In Need of e Shower cleanliness in buildings A and B were rated good or
Improvement exceptional. However, shower conditions in buildings C, D, and FHC

were generally rated as acceptable or in need of improvement.

e Toilets and urinal conditions in buildings A, B, and the FHC were rated
good or exceptional in terms of cleanliness. However, toilets and
urinal conditions in buildings C and D were generally rated as
acceptable or in need of improvement.

Medical Services Acceptable e There is no backlog of patients waiting to be seen in sick call clinics or

® RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in an institution, as gang activity likely occurs
that is not captured by staff supervision and/or documented via a conduct report and RIB conviction.
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chronic care clinics.

Inmates that participated in the survey reported satisfaction with
healthcare services. Focus group participants provided mixed opinions
about healthcare services.

The doctor sick call “no-show” rate has declined to below 10 percent.
However, it was still higher than the DRC average.

Negatively, the number of inmates on the chronic care caseload who
were documented as No-Shows/Against Medical Advice for the past
90 days was calculated to be 25 percent.

Staffing levels appear to be insufficient to address the mental health
needs of the population. Psychiatric coverage has been inconsistent
for the past year.

A lower percentage of inmates that participated in the survey reported
adequate access to mental health services and programs.

Crisis cells were observed to be in good condition.

Positively, there have been no completed suicides and a low number
of suicide attempts and incidents of self-injurious behavior in the time
period evaluated by CIIC.

Inmates who are in chronic need of recovery services were prioritized
for programming.

The majority of inmates who participated in the survey reported
adequate access to recovery services.

Staff reported a high number of inmates participating in recovery
services oriented supplementary service programming.

There were lower rates of termination in some treatment programs.
However, termination rates were higher than average in others.

Each of the meals sampled by CIIC was rated as good.

PCI offers an incentive program for inmate food service workers.
Negatively, CIIC observed an excessive amount of food particles and
spilled items under the serving and in the kitchen prep area.
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Survey responses were more negative than average inmate
responses from previous inspections during the biennium.

Negatively, inmates reported very low satisfaction levels with access
to recreation, which was far below the average reported at other
institutions inspected this biennium.

Inmate survey responses were also negative regarding adherence to
the recreation schedule. These concerns were echoed by several
focus group participants.

However, inmates are offered a diverse range of recreational activities
and physical facilities appeared clean and well-maintained.

FAIR TREATMENT: IN NEED OF IMPROVEMENT

INDICATORS RATING FINDINGS

Staff/Inmate In Need of
Interactions Improvement
Inmate Grievance In Need of
Procedure Improvement
Inmate Discipline Acceptable

Focus group participants relayed significant concerns regarding
staff/inmate interactions, particularly regarding officers' inappropriate
language and the demeaning manner in which they address inmates.
Survey responses were some of the most negative seen this biennium,
with over 100 inmates specifically identifying issues with staff.

7.6 percent of informal complaints in 2013 did not have a documented
response. Of those that did receive a response, 17.8 percent were
outside of the seven day timeframe.

For inmates who had not used the grievance procedure, the primary
reported reason was "staff retaliation."

Positively, the review of informal complaints and grievances indicated
that staff are generally responsive to inmates' complaints.

Overall, the inmate disciplinary process appears fair.
Basic hearing procedures appear to be followed and staff are diligent
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in ensuring that appropriate documentation is completed.

e However, multiple hearings were untimely and while sanctions were
not excessive, placement in segregation appeared longer than a
similar rule violation would have received at another institution.

Segregation In Need of Most cells were triple-bunked and several had four inmates in a cell.
Improvement e Segregation log sheets were not all up-to-date for cell cleaning.
Inmates stated that second shift segregation officers do not
consistently offer recreation or cell cleaning.
e Positively, despite the overcrowding, the unit was rated good for
cleanliness, there was minimal inmate clutter in the cells, cell security
issues were minimal, and there were no maintenance issues.

REHABILITATION AND REENTRY: GOOD

INDICATORS RATING FINDINGS

Access to Purposeful Exceptional e PCI currently provides over 150 different programs.

Activities e PCI has increased the daily number of class sessions from four to five,
maintained a GED Fast Track program, and increased the number of
GED tests given to students by 11.6 percent from FY 2012 to FY 2013

e Apprenticeship enrollment in 20 apprenticeships increased by 47.6
percent from FY 2012 to FY 2013

¢ Sinclair Community College has a large presence and increases cost-
effective access to college-level courses through video conferencing.

e Negatively, PCl academically waitlisted inmates increased per capita
by 24.4 percent from FY 2012 to FY 2013, and the rate of
academically waitlisted inmates was higher than both comparator
prison and DRC averages.

Quality of Good e From FY 2012 to FY 2013, the total number of GEDs earned at PCI
Educational increased by 45.7 percent, and the percentage of GEDs passed
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compared to GED tests taken increased by 17.7percentage points.

PCI rate of GED achievement for FY 2013 was fourth highest among
all DRC institutions, at a rate of 879 per 1,000 inmates.

Negatively, PCI rate of academic certificates given (earned) decreased
by 13.6 percentage points from FY 2012 to FY 2013, and the FY 2013
rate was lower than both comparator prison and DRC average rates.

PCI library holds a collection of 26, 907 materials for circulation, which
is significantly larger than both the comparator prison and DRC
average; and the rate of materials per inmate is significantly higher
than both the comparator prison and DRC average rate.

Library initiatives include 30 new digital books on tape for blind
inmates at the Frazier Medical Center, 25 newspapers, and a large
collection of more than 400 titles related to job and career,
employment, business, reentry topics, and companies.

The Reentry Resource Center with two dedicated computers is fully
functioning.

PCI operates four OPI shops: print, meat cutting, beverage processing,
and warehouse, which collectively employ over 150 inmates.

Gains in FY 2013 revenue for three of the OPI shops include a print
shop gain of $63,239, a beverage shop gain of $890,576, and a meat
processing gain of $2,100,530.

PCI inmates have significant access to reentry preparation programs
and services in One-Stop Centers and throughout the institution.

32 unit programs provided at PCI currently engage 258 total inmates.
PCI lacks an accountability system to ensure timely communication
and completion of each RPLAN action prior to inmates’ release date.

52 percent unaccounted oversights in classification reviews were
revealed.
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FISCAL ACCOUNTABILITY: ACCEPTABLE

INDICATORS RATINGS FINDINGS

Staff Management In Need of e PCI staff completed only 5.3 percent of their required performance
Improvement evaluations on time. Additionally, 53.0 percent of the evaluations were
never submitted by PCI supervisors.

e Although PCI decreased their total overtime payouts in FY 2013, their
correctional officer overtime increased. The amount of paid overtime
for each was significantly more than the DRC average.

e Most of the officers interviewed rated morale as “low” of “very low”
based on a perception of being “micro-managed” by the administration.

o Positively, the PCI FY 2013 mandated training completion rates
ranged from 99.2 percent to 100.0 percent.

Fiscal Responsibility  Acceptable e In CY 2013, PCI significantly increased their recycling revenue and
and Needs was above the DRC average.
e The cost savings ranked among the highest of the institutions
inspected by CIIC during the current biennium.
o Negatively, PCI failed its most recent fiscal audits. PCl scored 87.5
percent on their most recent internal management audit and 22.2
percent on their most recent external audit

Property Good e In CY 2013, PCI reduced their property loss payouts by 4.5 percent
from CY 2012.
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RECOMMENDATIONS SUMMARY

e Ensure that use of force committee reports are completed in a timely manner per
policy.

e Develop strategies to reduce the percentage of positive inmate test results for
illegal substances.

e Ensure that officers are staggering rounds per policy.

e Ensure that the requisite number of shakedowns are completed and accurately
documented. Develop strategies for additional accountability.

e Ensure that executive staff conduct weekly rounds through housing units, in line
with DRC policy.

e Ensure the creation and implementation of an improved critical incident data
tracking system.

e Ensure that C1 and D1 renovation and maintenance needs are appropriately
addressed.

e Ensure that the number of no-shows for chronic care appointments is reduced.

e Ensure prioritization of inmates on the caseload for mental health treatment
programs and services.

e Ensure inmate food service workers and porters maintain a clean work area
near the serving line and in the food preparation area of the kitchen.

e Ensure all areas of the food service operations are properly cleaned and
sanitized, including addressing the reported black substance on the ceiling of the
chow hall.

e Conduct weekly inmate surveys to encourage feedback regarding the meals and
the food service operations.

e Develop strategies to improve the low level of inmate satisfaction with access to
recreation, which could include conducting an evaluation of potential barriers
that may be negatively impacting adherence to the recreation schedule.

e Develop strategies to address the reported negative inmate/staff interactions,
which could include tracking staff who most frequently appear in inmate
complaints, additional training on interpersonal communication, and greater
discipline.

e Ensure that staff respond timely to all informal complaints.
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RECOMMENDATIONS CONT.

e Ensure that the RIB panel hears cases in a timely manner and informs inmates
of what they are signing.

e Evaluate the need for placement of four inmates in a segregation cell and
strongly consider eliminating the practice. Conduct an evaluation of inmates in

segregation to determine whether placement is appropriate. Ensure that
investigations are completed timely.

e Ensure that staff are offering segregation privileges in line with DRC policy.
e Ensure that all security classification reviews are completed timely.
¢ Evaluate and develop additional strategies to continue reducing staff overtime.

e Ensure that all performance evaluations are completed and within the required
time period.

e Ensure that all Ohio fiscal standards are met for the next fiscal audit.
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ADDITIONAL SUGGESTIONS

e Consider strategies to reduce the wait time for doctor sick call appointments
once inmates arrive at the infirmary.

e Consider strategies to increase the number of staff in the mental health
department to ensure appropriate coverage.

e Consider strategies to reduce early terminations in their recovery services
programming.

e Consider evaluating the negative perceptions of the grievance procedure,
particularly in regard to perceived staff retaliation.

e Consider creating opportunities for wheelchair-bound inmates in segregation to
access recreation.

e Consider evaluating the decrease in academic enrollment and academic
certificate achievement and developing strategies to address.

e Consider developing strategies to improve inmates’ knowledge of reentry
resources at PCI.

e Consider developing a strong accountability system to ensure that all RPLANSs
are completed prior to inmates’ release.

e Consider strategies to improve the level of inmate satisfaction with access to
telephones and to ensure that there are no barriers to access, which could
include adding more telephones to the housing units.

e Consider developing additional strategies to address low staff morale, which
could include requesting a cultural assessment.

e Consider developing strategies to address inmate reports of unsecured
property loss due to institutional shakedowns and property packups.
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DRC RESPONSE

Issue | Problem noted by CIIC —Unit Conditions-Good-With the exception of C 1 and D 1 which are In Need of
Improvement
e Cleanliness in the majority of housing units was rated as good or exceptional. However, C 1 was rated as
in need of improvement and D 1 was rated acceptable.
e Common areas were rated as good or exceptional with the exception of C 1 and D 1 which were rated as
acceptable.
e Shower cleanliness in buildings A and B were rated good or exceptional. However, shower conditions in
buildings C, D, and FHC were generally rated as acceptable or in need of improvement.
e Toilets and urinal conditions in buildings A, B, and the FHC were rated good or exceptional in terms of
cleanliness. However, toilets and urinal conditions in buildings C and D were generally rated as
acceptable or in need of improvement.

The Pickaway Correctional Institution has developed the below listed action Person Responsible
plan to address the CIIC identified problem area:
e PCI has received bids on C and D1 epoxy shower project. The project is | Maintenance
waiting for approval by the Controlling Board. Once approved, the Controller | Superintendant
can activate within 30 days after receiving a purchase order. Maintenance will | Unit Manager
provide new stainless steel toilets and sinks for C and D units. The Unit Team
will increase sanitation by adding additional porter assignments and frequency
of cleaning times. Unit staff shall complete additional follow up inspections.

e C1andD 1 shower epoxy project

e Acquire bids for stainless steel toilets and sinks for C and D

e Increase frequency of cleaning schedule

Comments:

Issue | Problem noted by CIIC —Medical Services-Acceptable

e There is no backlog of patients waiting to be seen in sick call clinics or chronic care clinics

¢ Inmates that participated in the survey reported satisfaction with healthcare services. Focus group
participants provide mixed opinions about healthcare services.

e The doctor sick call “no-show” rate has declined to below 10 percent. However, it was still higher than the
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DRC average.

Negatively, the number of inmates on the chronic care caseload who were documented as No-
Shows/Against Medical Advice for the past 90 days was calculated to be 25 percent.

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

Medical staff will review each medical chart to ensure that inmates are being
seen by medical staff. Staff will review status to confirm appointments are
being maintained and that medications are current. If it is determined that a
patient is not seen in the allotted timeframe they will be immediately
scheduled for follow up care. For medical no-shows, staff members have been
informed to contact the dorm officer and/or the captain’s office when needed
and to document in the medical record. Staff will continue to monitor the
chronic care backlog through the CQI process.

Reduce the number of no-shows for the chronic care appointments

Person Responsible

Medical Operations
Manager

Comments:

Issue

Problem noted by CIIC — Mental Health Services-In Need of Improvement
Staffing Levels appear to be insufficient to address the mental health needs of the population. Psychiatric

coverage has been inconsistent for the past year.

A lower percentage of inmates that participated in the survey reported adequate access to mental health

service and programs
Crisis cells were observed to be in good condition

Positively, there have been no completed suicides and a lower number of suicide attempts and incidents

of self-injurious behavior in the time period evaluated by CIIC.

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

The first step in the corrective action plan designed to address access to
mental health care is the establishment of crisis or open hour access (please
see attached). In addition we plan to increase education and awareness
among staff of the availability of the services for inmate on the compound.
Second, group programming will become a priority as we address department

Person Responsible

Mental Health Manager
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vacancies. Further, the department administrator and DWSS will continue to
work with the OCHC to provide psychiatric coverage for inmates at PCI which
has been minimal.

e Increase access to mental health care and prioritize inmates on caseload for
programming

o PCI Mental Health Services Crisis and Open Office Hours

Comments:

Issue | Problem noted by CIIC — Food Services-Acceptable

e Each of the meals sampled by CIIC was rated good.

¢ PCI offers an incentive program for inmate food service workers.

¢ Negatively, CIIC observed an excessive amount of food particles and spilled items under the serving and
in the kitchen prep area.

e Survey responses were more negative than average inmate responses from previous inspections during
the biennium.

The Pickaway Correctional Institution has developed the below listed action Person Responsible
plan to address the CIIC concern in the area:
e The Food Service Director will conduct a weekly meeting with CFS staff to Food Service Director

discuss assignments, safety, and sanitation requirements. Additionally, the
Food Service Director will conduct a monthly meeting with CFS staff and
security staff in the area to discuss food service operations, recommendations
for improvement from security and to address sanitation concerns.

¢ Inmates will be assigned to maintain a clean chow line and dining hall during
meal times. A third shift cleaning crew will address concerns related to
cleaning the ceilings in the kitchen area and dish room. CFS staff will issue a
weekly survey to inmates.

¢ Ensure food service workers and porters maintain a clean work area near the
serving line.

e Conduct weekly surveys to encourage feedback regarding meals and food
service operations.

o Ensure all areas of food service operations are properly cleaned and
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sanitized. |

Comments:

Issue | Problem noted by CIIC —Recreation-In Need of Improvement
¢ Negatively, inmates reported very low satisfaction levels with access to recreation, which was far below
the average reported at other institutions inspected this biennium.
¢ Inmate survey responses were also negative regarding adherence to the recreation schedule. These
concerns were echoed by several focus group participants.
e However, inmates are offered a diverse range of recreational activities and physical facilities appeared
clean and well-maintained.
The Pickaway Correctional Institution has developed the below listed action Person Responsible
plan to address the CIIC identified problem area:
Comments:
e Access to recreation was cited as one of the concerns in the 2011 CIIC Report. Pickaway Correctional
Institution addressed the issues and the 2011 CIIC fully endorsed the new expanded hours of operations
for the inmate population. Currently inmates utilizing the services offered in recreation exceed at least
one thousand or more inmates per day. Specialized housing units also have access to using the gym on
designated days (hospital and wheelchair inmates) in addition inmates are also provided in house
(dormitory) recreational activities.
e The recreation schedule and monthly calendar is posted both in the gym and in all housing units and is
adhered to all times; with the exception of an institutional security need.
Issue | Problem noted by CIIC —Staff/Inmate Interactions-In Need of Improvement

e Focus group participants relayed significant concerns regarding staff/inmate interactions, particularly
regarding officers’ inappropriate language and the demeaning manner in which they address inmates.

e Survey responses were some of the most negative seen this biennium, with over 100 inmates specifically
identifying issues with staff.

The Pickaway Correctional Institution has developed the below listed action | Person Responsible
plan to address the CIIC identified problem area:
e Warden to reiterate to staff the expectations in regards to interpersonal | Executive Staff
communications at Executive Staff Meetings, Department Head Meetings and | All Supervisors
annual in-service training. ADO
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Investigate complaints and take corrective action.

Executive Staff, Supervisors, and Administrative Duty Officer will make quality
rounds, which will include staff/inmate interaction and document issues for
action.

In-Service will include the topics of Interpersonal Communication and
Appropriate Inmate/Staff interaction.

Training Officer

Comments:
As stated above any complaints from inmates will be properly investigated and necessary corrective
action taken. Staff have been disciplined for inappropriate comments to staff and inmates.

Issue

Problem noted by CIIC —Inmate Grievance Procedure-In Need of Improvement
7.6 percent of informal complaints in 2013 did not have a documented response. Of those that did

receive a response, 17.8 percent were outside of the seven day timeframe.

For inmates who had not used the grievance procedure, the primary reported reason was “staff

retaliation.”

Positively, the review of informal complaints and grievances indicated that staff are generally responsive

to inmates’ complaints.

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

Effective immediately, submit a quarterly report that allows the managing
officer to identify employees who repeatedly do not respond timely to ICRs to
allow for an immediate decrease in delinquent responses.

Immediately increase presence by making more frequent rounds/conduct staff
training session to allow for incoming inmates and staff to easily identify the
inspector.

Continue to educate staff/inmate population about the purpose of the inmate
grievance procedure thus allowing a more comprehensive response. This will
help to combat inmates who submit their complaints to the inappropriate staff,
submit their complaints more efficiently.

Decrease the number of untimely informal complaint responses to comply with
DRC'’s set standard and CIIC’s vision

Increase presence to allow inmates/staff to be familiar with whom the

Person Responsible

Warden
Institutional Inspector
All Supervisory Staff
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institution inspector is and the functions of the office of the institution
inspector.

e Develop a mechanism/procedure to inform inmate who to submit the ICR to
according to the issue or nature of complaint.

e Initiate corrective action as needed.

Comments:

e There will be a collective effort between supervisory staff and the institution inspector to significantly turn
these numbers around. It is obvious that how we respond to inmate Informal Complaint Resolutions
affect the climate of the institution. Timely responses regarding offenders concerns are a priority.

e In addition to practices already in place, the inspector will continue to make a conscience effort to
guarantee appropriate forms are available by directly making inquiries of staff and offenders at PCI. The
Inspector will continue to remind staff verbally, and with written instruction about delinquent ICR
responses. A follow-up report will be submitted to the managing officer to allow for further action,
indicating employees who frequently do not respond timely to ICRs. In addition to orientation, increasing
rounds will allow new incoming inmates to be more familiar with the institution inspector. Utilizing inmate
communication network, postings, the inmate handbook, and continued communication/education to the
inmate population will offer assistance to ensure inmates are submitting their ICRs to the appropriate
staff. The Inspector can further educate staff about addressing this issue through staff training sessions,
and unit staff/operation meetings.

e The Inspector will continue to maintain open office hours for the offenders to address their concerns.

Issue

Problem noted by CIIC —=Segregation-In Need of Improvement
¢ Most cells were triple-bunked and several had four inmates in a cell.
e Segregation log sheets were not all up-to-date for cell cleaning. Inmates stated that second shift
segregation officers do not consistently offer recreation or cell cleaning.
e Positively, despite the overcrowding, the unit was rated good for cleanliness, there was minimal inmate
clutter in the cells, cell security issues were minimal, and there were no maintenance issues.

The Pickaway Correctional Institution has developed the below listed action Person Responsible
plan to address the CIIC identified problem area:
e The Segregation Manager is actively monitoring the population management | Segregation Supervisors
of the unit to ensure placement and retention in segregation is appropriate. Warden’s Assistant
Oversight is provided through the Administrative Assistant to the Warden Unit Managers
during Rules Infraction Board and Local Control Committee reviews. The Unit | Shift Supervisors
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Managers also are to track inmates from their Units in SMHU.

The Segregation Manager, Shift Supervisors, Administrative Duty Officers,
and Unit Managers are responsible for reviewing and correcting any issues
related offering of recreation and cell cleaning. Additionally, a Back-2-Basic
committee has been assigned to review the daily schedule/procedures in the
Special Management Housing Unit.

Population Management

Review of 4118s

Back-2-Basic on SMHU Schedule/Procedures

Post order revisions from approved Back-2-BasicCommittee
recommendations.

Administrative Lt.

Comments:

PCl is compliant with ACA Standard 4-4141space requirements with 3 or 4 inmates in a cell. Length of
stay will continue to be monitored and will work with the Bureau of Classification to attempt to expedite

the transfers needed.

Issue

Problem noted by CIIC —Quality of Educational Programming-Good
From FY 2012 to FY 2013, the total number of GED’s earned at PCI increased by 45.7 percent, and the
percentage of GEDs passed compared to GED tests taken increased by 17.7 percentage points.

PCI rate of GED achievement for FY 2013 was fourth highest among all DRC institutions, at a rate of 879

per 1,000 inmates.

Negatively, PCI rate of academic certificates given (earned) decreased by 13.6 percentage points from
FY 2012 to FY 2013, and the FY 2013 rate was lower than both comparator prison and DRC average

rates.

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

The Principal will address the non PCI’s academic certificates from FY 2012 to
FY2013 with all teaching staff at PCI. Teachers will be asked to furnish the
Principal with the list of their past ABE, Pre-GED, GED, AOT/CD and AOT/CE
including CDL completers up to the end of this quarter. The information will be
submitted to the Education Specialist for compiling and submission to the
Principal who will make them available to the School Superintendent for the
purpose of issuing the appropriate certificates of achievement.

Person Responsible

Principal
Assistant Principal
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e Increase the rate of academic certificates.

Comments:

Issue | Problem noted by CIIC —Security Classification and Privilege levels-In Need of Improvement

e 52 percent unaccounted oversights in classification reviews were revealed.

The Pickaway Correctional Institution has developed the below listed action Person Responsible
plan to address the CIIC identified problem area of:

e Security Classification suggested 52% overdue. Based on the new | Unit Management Chief
classification system; 52 out of 191 inmates had been completed but not re- | Unit Managers
classed. Unit Managers were contacted immediately and reminded to | Case Managers
communicate with case manager for notification when inmate’s have no
change to their classification. In addition, the inmates who showed OTC, CMC
and OSU should at the least be documented to indicate awareness of the past
due status. Process is for Unit Manager to review weekly and UMC to review
during Unit Manager sessions for compliance. If classification form is left
open after transfer from another facility, it shall be closed during initial review
and receipt to current dorm and case load.

o Weekly reviews

Comments:
Issue | Problem noted by CIIC -Staff Management-In Need of Improvement

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

e DRC has entered into the new electronic e-performance and many of the staff
needs training and /or refresher training. These are being scheduled and
have been given approval to use paper evaluations prior to receiving the
training to help with the timely issue. The new program also has to be
tweaked. We have sent all the evaluations out and will be reminding
supervisors to complete the timely or possibly face discipline.

e Fill vacant positions.

Person Responsible

HCM Senior Analyst
HCM Analyst




ClIC: Pickaway Correctional Institution 23

Receive Training on e-performance.

Give e-performance training to PCI Supervisors.
Send evaluation notices and track for timeliness.
Report to Warden on delinquent evaluations.
Take corrective action as needed.

Comments:
The HCMSA was on disability eight months of 2013 and the remaining staff was unable to keep the

performance evaluation process up and therefore fell behind. Staff in PCl HR has been changing and all
positions will be new employees to PCI as of 2013 except the HCMSA. We will receive training and give

training on the e-performance for all PCl Staff.

Issue

Problem noted by CIIC —Additional Suggestions
Consider developing strategies to improve inmates’ knowledge of reentry resources at PCI

The Pickaway Correctional Institution has developed the below listed action
plan to address the CIIC identified problem area:

Reentry Planning: Institution has developed a Release Preparation Schedule.
Schedule shall begin with all inmates 120 days prior to release: whereas Case
Manager begins the process in the ONE Stop Center as a workshop; 90 days
prior to release the Unit Manager verify in the RPLAN screen at each
individual unit. 60 days out, the Unit Manager again review the RPLAN and
the APA workshop will target inmates going home in 60 days; 30 days out;
The Unit Manager will verify completion of the RPLAN and meet with inmate
to determine compliance with information provided during previous 120, 90
and 60 days out. Inmates will be passed to all release preparation workshops
offered at O.N.E. Stop Centers during each month. During the last 30 days,
inmates shall be reassigned to Released Preparation status and passed to
O.N.E. Center and Community Service activities. Final week, inmates shall be
passed for Benefit Bank/Affordable Healthcare sign up.

PCIl Release Preparation Schedule

Person Responsible

Unit Management Chief
Unit Managers
Case Managers

Comments:
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SAFETY AND SECURITY

ClIC EXPECTATION: Prisons will provide a safe and secure environment for all
inmates.

A. VIOLENCE OUTCOME MEASURES

ClIC’s evaluation of violence focuses on the number and rate of assaults, fights, and
homicides at the institution during a six month time period in comparison to the same six
month time period of the previous year; the comparator prison rate; and the DRC
average. Overall, CIIC rated violence outcome measures as GOOD.

Assaults

During the first six months of 2013, there were six reported inmate on inmate
assaults.* Five of the assaults were physical assaults and one was a
harassment assault.” Total inmate on inmate assaults in the first six months of
2013 decreased by four in comparison to the same period in 2012.”"

The institution reported 10 inmate on staff assaults during the first six months of
2013." Of the total, eight were harassment assaults and two were inappropriate
physical contacts.”” Total inmate on staff assaults in the first six months of 2013
decreased by two in comparison to the same period in 2012.%

The rate of inmate disciplinary convictions for assaults decreased by 12.9
percent during the first six months of 2013 in comparison to the first six months of
2012.>"" The rate of inmate disciplinary convictions for assaults for the first six
months of 2013 at PCI was less than the comparator prisons as well as the DRC

average.’®V

Chart 1
Total Assaults
CY 2010 - 2013
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’ During the first six months of 2012, there were 10 inmate-on-inmate assaults.

® During the first six months of 2012, there were 12 inmate-on-staff assaults.

® The rate of inmate disciplinary convictions for assaults during the first six months of 2012 was 14.7. The
rate during the first six months of 2013 was 12.8.

% The rate of inmate disciplinary convictions for assaults during the first six months of 2013 was 12.8 per
1,000 inmates. The rate of comparator prison was 19.8 and the DRC average rate was 27.4.
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Fights

e Fights are documented via RIB convictions for rule 19 (fight) violations. The
rate’® of rule 19 convictions for the first six months of 2013 decreased 20.8
percent compared to the first six months of 2012231

e The rate of rule 19 convictions for the first six months of 2013 at PCI was lower
than the comparator prisons as well as the DRC average.'**

The following provides a comparison of the rate of documented rule 19 violations per
1,000 inmates across the DRC.

Chart 2
Rule 19 Violation (Fights) Rates™
January — June 2013
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Homicides

e There have been zero homicides during the period evaluated by CIIC (2012 to
date).

! The total number of RIB convictions for rule 19 violations does not correlate to a total number of fights.
For example, seven inmates might have been involved in one fight — all seven inmates would have been
found guilty by the RIB for a rule 19 violation and would therefore be included in the total number.

'2 The rate was obtained by dividing the total number of rule 19 violations for the six month time period by
the average monthly institutional population for that same time period.

3 In the first six months of 2012, the facility reported 131 (60.2 per 1,000 inmates) rule 19 convictions;
during the first six months of 2013, the facility reported 101 (47.7 per 1,000 inmates) rule 19 violations.

% The rate for comparator prisons was 57.7 and the DRC average was 72.9.

!® Rate is per 1,000 inmates.
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B. DISTURBANCES?®

ClIC’s evaluation of disturbances focuses on the number of disturbances at the
institution during a six month time period in comparison to the same six month period of
the previous year, the comparator prison rate, and the DRC average. Overall, the CIIC
inspection team rated disturbances as GOOD.

e During the first six months of 2013, PCI reported one disturbance. The rate of
disturbances remained the same in comparison to the first six months of
2012.1™

e The rate of disturbances for the first six months of 2013 at PCI is less than the
comparator prisons as well as the DRC average.'®*

The following provides a comparison of the rate of disturbances across the DRC per
1,000 inmates.

Chart 3
Rate of Disturbances by Institution
January — June 2013
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'® Disturbances are defined as any event caused by four or more inmates that disrupts the routine and
orderly operation of the prison.

" The rate of disturbances at the institution during the first six months of 2012 and 2013 was 0.5.

® The average rate of disturbances for the comparator prisons was 1.2 and the average for DRC system-
wide was 1.4.
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C. USE OF FORCE

ClIC’s evaluation of use of force focuses on the number of uses of force at the
institution during a six month time period in comparison to the same six month period of
the previous year, the comparator prison rate, and the DRC average. A further
evaluation is conducted by reviewing a random sample of 20 use of force reports.
Overall, the CIIC inspection team rated use of force as ACCEPTABLE.

e During the first six months of 2013, the facility reported 22 use of force®®
incidents.™ Compared to the first six months of 2012, in which 17 uses of force
were reported, total uses of force increased by 29.4 percent. The rate of use of
force incidents also increased by 33.3 percent.?°

e During the first six months of 2013, 40.0 percent of use of force incidents
involved black inmates and 60.0 percent involved white inmates.?* In
comparison to the racial breakdown of the institution, there does not appear to be
any racial disparities regarding use of force incidents.

e The use of force rate for the first six months of 2013 was approximately half the
comparator prisons and a quarter of the DRC average.?*"

e During the first six months of 2013, chemical agents (mace) were used nine
times.*" This is one more time than chemical agents were used during the same
period in 2012, in which chemical agents were used eight times.™"

e CIIC’s review of use of force includes a sample of 20 randomly selected use of
force reports as well as any available video. Overall, the review was positive, but
a few concerns were noted. Key findings include:

o The majority of officers’ responses to incidents were appropriate.

o Only a few minor documentation errors were present.

o Video was available for the majority of applicable use of force incidents,
which is positive.

o Two incidents of force raised concern.?

o Several committee reports were not completed in a timely manner.?*

e Overall, focus group participants did not relay serious concerns regarding
inappropriate or excessive use of force. Most felt that force is not frequently
utilized at the institution.?®

19 Further information regarding use of force incidents can be found in the Glossary.
% The rate of use of force incidents during the first six months of 2012 was 25.0 per 1,000 inmates.
During the first six months of 2013, the rate was 20.8.
L This data is based on the institutional monthly use of force reports submitted by each institution to CIIC.
*The use of force rate at PCI for the first six months of 2013 was 10.4 per 1,000 inmates; the comparator
E3risons rate was 21.6 per 1,000 inmates. The DRC average was 40.3.

One incident was deemed to be avoidable and the other incident related to an officer “playing around”
and kicking an inmate’s foot. Staff relayed that the officers involved were disciplined in both incidents.
2 Staff relayed that an employee failed to refer the packets to a committee when indicated by executive
staff. However, the employee no longer works at the institution and staff ensured that all committee
reports were completed.
% A few focus group participants relayed examples of isolated incidents where they felt that officers had
intentionally instigated inmates (verbally), which resulted in a use of force that could have been
prevented.
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D. CONTROL OF ILLEGAL SUBSTANCES

ClIC’s evaluation of control of illegal substances focuses on the percent of inmates who
tested positive of an illegal substance at the institution during a six month time period in
comparison to the same six month period of the previous year, the comparator prison
rate, and the DRC average. Overall, the CIIC inspection team rated control of illegal
substances as GOOD, due to recent improvements.

¢ During the first six months of 2013, 3.7 percent of the inmates tested positive for
the presence of an illegal substance,?®?™ which is a significant increase in
comparison to the first six months of 2012.2**" However, in the latter six months
of 2013, the percent of inmates testing positive dropped to 1.1 percent, which
indicates positive progress.

e The percentage of inmates who tested positive for the last six months of 2013 at
PCI was significantly less than the comparator prisons as well as the DRC
aVerage.zgxxviii

e In response to CIIC’s survey question pertaining to prohibited substances, the
top substances that inmates reported as available were tobacco (139),
alcohol/hooch (128), and marijuana (122).*° (Please refer to the DRC Inmate
Survey results in the Appendix for more information.)

E. INMATE PERCEPTION OF SAFETY

ClIC’s evaluation of inmate perception of safety focuses on three areas: survey
responses, focus group participants, and the number of refusal to lock for personal
safety reasons. Overall, the CIIC inspection team rated control of illegal substances as
ACCEPTABLE.

e 64.4 percent of inmate survey respondents (n=292) reported they are very safe,
safe, or neutral (in terms of safety).

e Most focus group participants rated their personal safety as safe and felt that, for
the most part, inmates got along well with one another. Of the few inmates that
rated their personal safety as average or unsafe, this was typically related to
particular housing assignments.>!

% Each DRC institution conducts monthly urinalysis tests of a random sample of its population. The

urinalysis tests for the presence of a broad range of substances. The institution randomly tested 623

inmates of which 23 tested positive.

" All 23 inmates tested positive for THC (marijuana).

8 During the first six months of 2012, 1.3 percent of inmates tested positive for the presence of an illegal

substance.

# The average percent of positive drug test results during the last six months of 2013 for the comparator
risons was 2.9 percent. The DRC average was 2.7 percent.

% 90 inmates refused to answer and 43 indicated that prohibited substances are not available.

' Focus group participants were also asked if there are any vulnerable areas of the prisons or areas

where incidents are more likely to occur. The primary locations identified by inmates where they felt most

fights occur were the lower levels of Unit C and Unit D due to the number of perceived blind spots.
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¢ The institution had 23 inmates in segregation for refusal to lock on the day of the
inspection.

F. UNIT SECURITY MANAGEMENT

ClIC’s evaluation of unit security management focuses on policy compliance for officer
rounds, documented shakedowns, and cell/bunk security. Overall, the CIIC inspection
team rated unit security management as ACCEPTABLE.

Officer Rounds

o Officers documented rounds in the requisite 30 minute intervals. However, there
were several occasions of officers not staggering rounds per policy.*?

Cell/Bunk Searches (Shakedowns)

e Housing unit officers are required to search inmates’ bunks/cells for contraband,
including illegal drugs and weapons. Officers were somewhat inconsistent for
the required number of shakedowns and documentation was also inconsistent.

Cell/Bunk Security Check

¢ During the inspection, CIIC staff check bunk areas to identify if inmates are
hanging items to block officers’ direct observation. Although there did not appear
to be issues of inmates hanging items from bunk areas, visual contact of inmates
is limited in housing units C and D due to architectural design.

e In units C and D, there were several broken glass windows and cracked lights,
creating potential security concerns.

e The construction of units C and D does not allow for clear supervision and officer
line of sight, and there were several observed opportunities for contraband
concealment.

G. INSTITUTIONAL SECURITY MANAGEMENT
CIlIC’s evaluation of security management focuses on: executive staff rounds, critical
incident management, STG management, and escapes. Overall, the CIIC inspection
team rated institutional security management as ACCEPTABLE.

Executive Staff Rounds

e Some executive staff** are inconsistently making rounds in all units based on a
review of employee sign-in logs.*

% Housing unit officers are required to conduct security check rounds at least every 30 minutes at
staggered intervals.

% In reference to rounds, executive staff includes the Warden, the Deputy Wardens, the Inspector, and
the Unit Management Chief. The Warden and Deputy Wardens are required to conduct rounds per DRC
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Critical Incident Management

e A discussion was held with the Warden and Chief of Security regarding critical
incident tracking. While critical incidents are tracked at the facility, the current
tracking system is inadequate to identify trends or to provide data-driven insights.
However, staff relayed that they are working on an improved data tracking
system.

o Nearly all of the officers interviewed believe they were adequately informed of
incidents between shifts. Officers received their communication from the
information relayed during roll call or from the officer they relieved from the
previous shift.

e Most staff relayed that if a critical incident would occur, it would most likely
happen in either a C or D-housing unit. Officers relayed that each of the units in
C and D consists of several bays which presents a challenge for one officer to
monitor all inmate activity.

STG Management

e As of July 2013, there were 308 STG-affiliated inmates,>® which was 14.5 percent
of the institutional population.**  The number of STG-affiliated inmates
decreased by 8.3 percent than the number in July 2012.% The institutional
percentage of STG-affiliated inmates is slightly higher than comparator prisons,
but slightly lower than the DRC average.3”*

e The number of rule 17 (unauthorized group activity) convictions®® appears to be
in line with their STG population.>**

¢ Inresponse to CIIC’s survey question pertaining to the type of gang activity at the
institution, the top activities that inmates reported as occurring were theft (113),
assaults (107), and extortion (100).*° Please refer to the DRC Inmate Survey
results in the Appendix for more information.

policy 50-PAM-02 (once per week). Visibility of leadership is important in the correctional environment. It
indicates they are aware of the conditions within their facility, and it also serves to boost the morale of
staff and inmates.

% CIIC’s review of the employee sign-in logs generally covers the one month period prior to the date of
the inspection.

% 305 were listed as passive, two were listed as active, and one was disruptive.

% The institution had an STG population of 336 as of July 23, 2012.

%" The percentage of STG-affiliated inmates for comparator prisons was 11.9; DRC was 16.2.

% RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in
an institution, as gang activity likely occurs that is not captured by staff supervision and/or documented
via a conduct report and RIB conviction.

% During the first six months of 2013 the facility reported a rate of 1.9 rule 17 violations. The comparator
prison rate was 9.8 and the DRC average was 12.7.

“0 79 inmates refused to answer and 59 indicated that gang activity is not frequent at this institution.
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Escapes

e There have been zero escapes or attempted escapes during the period
evaluated by CIIC (2012 to date).

H. PRISON RAPE ELIMINATION ACT (PREA)

ClIC’s evaluation of the institution’s compliance with the Prison Rape Elimination Act
(PREA) focuses on the number of reported sexual assaults, review of the most recent
PREA audit report, access to inmate reporting, and inmate responses. Overall, the CIIC
inspection team rated PREA compliance as DEFERRED until the institution completes a
PREA audit.

e Staff reported nine allegations of sexual assault in 2013.*
The facility has not yet been audited for PREA compliance.

e PREA posters, with information for inmates on reporting of sexual assaults, were
posted in all the housing units.

e Survey responses indicated that five inmates have had sexual contact with
another inmate at the institution*® and five inmates reported sexual abuse from
another inmate at the institution. Three inmates reported that they had sexual
contact with a staff member at the facility*> and seven inmates reported they
experienced sexual abuse from a staff member.

e All focus group participants were aware of the means available to report sexual
victimization and had recently viewed a video on the subject of PREA.*
However, inmates in several focus groups raised the concern that female officers
do not consistently announce their presence before entering the shower and
restroom areas in the housing units, as PREA requires.

1 Staff relayed that of the nine allegations, seven were unsubstantiated (meaning insufficient evidence)
and two were unfounded (meaning evidence indicated that the incident did not in fact occur).

2 Seven inmates refused to answer whether or not they had sexual contact with another inmate.

3 Eleven inmates refused to answer whether or not they had sexual contact with a staff member.

** One inmate raised a concern that he did not feel that the hotline to report sexual victimization was truly
anonymous since an inmate must dial in his/her pin number.
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[ll. HEALTH AND WELLBEING

ClIC EXPECTATION: Prisons will provide sanitary conditions and access to
adequate healthcare and wellness programming.

A. UNIT CONDITIONS

ClIC’s evaluation of unit conditions consists of direct observation of unit conditions.
Based on its observation, CIIC rated unit conditions as GOOD, with the exception of C1
and D1, which are IN NEED OF IMPROVEMENT.

e The general population housing units at PCI are comprised of four buildings (A,
B, C, and D). Each building is divided into two levels with each level
representing one housing unit for a total of eight housing units (A1, A2, B1, B2,
C1, C2, D1, and D2). Buildings A and B are the newest housing units* with a
layout of two dormitories on each level.*® Buildings C and D are the oldest
housing units on the compound and their layout is similar to a telephone pole
design.*’

e The institution also includes the Frazier Health Center (FHC). The FHC is a
medical facility unique in the DRC that houses both an infirmary and a long-term
care facility.

¢ Cleanliness in the majority of housing units was rated as good or exceptional.
However, C1 was rated as in need of improvement and D1 was rated
acceptable.*®4°

¢ Common areas were rated as good or exceptional with the exception of C1 and
D1 which were rated as acceptable. Items that are commonly used by all
inmates (phones, laundry microwaves, ice machines, drinking fountains, etc)
were all noted to be operational in almost every unit.>® (A detailed review of the
maintenance needs in each unit is available for review in the housing unit
checklists located in the Appendix.)

e Shower cleanliness in buildings A and B were rated good or exceptional.
However, shower conditions in buildings C, D, and the FHC were rated as
acceptable or in need of improvement with the exception of C2.%*

*® The units were constructed in 2006.

*® Each dormitory contained five rows of bunk beds. Each unit has multiple microwaves, an ice machine,
four sets of washer and dryers, and common area dayrooms for recreation. Each unit has an officer
station located in the center.

*" The units are comprised of multiple housing bays connected to the main corridor. The officer station is
located in the center. Amenities vary due to the older design and recent renovations.

8 60.6 percent of survey respondents (n=289) relayed that they generally thought their unit was “very
clean” or “clean.”

9 Several focus group participants relayed concerns regarding maintenance and sanitation issues in Unit
C1 and Unit D1, including issues with flooding in C1 (through the walls), broken windows, windows that
do not fully close, concerns of mold in the bed areas and showers, and just overall poor sanitation due to
the age of the buildings.

**Two units had one broken microwave and one unit had an inoperable phone and drinking fountain.

' The rating was due to water stains, chipped paint, and soap scum. A few showers were inoperable in
one housing unit. Staff relayed they have an ongoing shower renovation project.
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e Toilets and urinal conditions in buildings A, B, and the FHC were rated good or
exceptional in terms of cleanliness. However, with the exception of C2, toilets
and urinal conditions in buildings C and D were rated as acceptable or in need of
improvement.

e Cleaning materials were observed to match the correct inventory. However,
bottles in several units were empty or less than half full.>* First aid boxes were
secured in all housing units. Fire extinguishers were also present in each unit,
and monthly inspections for their readiness had been conducted.

B. MEDICAL SERVICES

CIIC’s inspection of medical services in a correctional facility focuses on cleanliness of
facilities, staffing, access to medical staff, and staff and inmates communication. The
inspection includes information collected from interviewing the health care administrator,
observations of the facilities and a focus group comprised of staff. CIIC does not
independently evaluate the quality of medical care in a facility. Overall, the CIIC
inspection team rated medical services as ACCEPTABLE.

Facilities
e The facilities were observed to be in good condition.>*>*
e The facility has sufficient administrative and clinical space for staff.
e The Frazier Health Center’s long term care ward was observed to be in good

condition.
e The dialysis unit was observed to be in good condition.>

Staffing

e The facility has a sufficient number of medical staff to ensure care is provided in
a timely manner.*®

2774 percent of inmate survey respondents (n=283) responded that they normally have the opportunity
to request and receive cleaning chemicals every week.

*% Medical facilities at PCI are contained in the Frazier Health Center (FHC) that include the infirmary,
dialysis center, the long term care housing unit, and the holding cells. The FHC houses inmates that
require long term assisted living who can perform all but one of the basic activities of daily living. This
includes wound and skin care, continuous oxygen therapy, etc. Short term medical treatment such as
blood transfusions, iv therapy, and tube feedings are also provided.

* Overall, the living quarters were observed to be in good condition. The exception being that the shower
stalls in the long term care unit were observed only to be in acceptable condition. Most of the stalls were
observed to have soap residue. In regard to the infirmary holding cells, the shower in this area was also
observed to be in need of attention. When documentation of the cleaning schedule was reviewed, there
was no documentation to support that cleaning of the shower occurred.

*® The dialysis center serves inmates of all security levels, and genders. Male inmates classified as level 1
or 2 that require dialysis are housed at PCI. Higher security inmates are transported to the facility on a
weekly basis for treatment who escorted and supervised by an appropriate number of officers from their
respective institutions. Likewise, female offenders requiring dialysis are also transported to the facility and
are supervised by officers.
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e The institution’s advanced level providers have been at the facility for less than
one yeatr.
e There were only four nursing vacancies reported.”’

Access to Medical Services®®

Health Service Request forms were available in every housing unit.

e There was no backlog for Nurse Sick Call, Doctor Sick Call or Chronic Care
Clinics reported.

e Several surveys are conducted throughout the year at different intervals to
assess the level of satisfaction with medical services.*®

e Inmates reportedly wait no more than 48 hours to be seen in nurse sick call from
the time the request is logged. °® However, it may take longer to see the Doctor.®*

e The Doctor Sick Call “no-show” has declined over 2013. Throughout all of 2013
the institution had a higher average of “no-shows” than the rest of the DRC.%?

¢ Negatively, the number of inmates on the chronic care caseload who were
documented as No-Shows/Against Medical Advice for the past 90 days was

*® The nursing staff consists of 41 RNs, and 22 LPNs. Advanced level providers consist of physicians that
provide two FTE hours of service, and Nurse Practitioners that provide three FTE hours of service. There
are also two physicians from OSUMC that provide services in the dialysis. There is a Health Care
Administrator, a Quality Improvement Coordinator and a Assistant Health Care Administrator. Contracted
staff consists of four dentists, four dental assistants, one hygienist, one radiology technician, two diet
technicians, two phlebotomists, six state trained nursing assistants and seven Health Information
Technicians.

*" The vacancies were all due to transfers to the private sector, promotions within the DRC, or transfers to
other DRC facilities.

® Access to medical staff is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment with medical staff; (2) time period between
referral to the doctor and appointment with the doctor; (3) response times to kites and informal complaint
forms; and (4) current backlogs for Nurse Health Call, Doctor Health Call, and Chronic Care Clinic.

% Staff relayed that surveys are conducted through the quality assurance program, monthly in the long
term care unit, during quarterly ad-hoc meetings, and during the annual health fair.

% of survey respondents in the general population 74.2 percent (n=264) stated that they are “usually” or
“sometimes” seen within two days of submitting a sick call slip. Of survey respondents in FHC, 93.7
percent (n=16) stated that they are “usually” or “sometimes” seen within two days of submitting a sick call
slip.

. General population inmates shared concerns with the time it takes to see the doctor. Concerns
regarding being rescheduled after long wait times at the infirmary were expressed in both general
Ezopulation focus groups.

A “no-show” is recorded when an inmate fails to show up for his scheduled doctor sick call (DSC)
appointment. The DRC prefers that the “no-show” percentage be below 10 percent of the total DSC
appointments each month. Positively, during the fourth quarter, the PClI DSC “no-show” percentage
declined to 8.7 percent. The DSC “no show” percentage for PCI in the first quarter of 2013 was 13.2
percent, 12.9 percent during the second quarter, and 10.3 percent for the third quarter. For the entire
DRC, the no show rate for the first quarter was calculated to be 6.5 percent, 5.8 percent for the second
guarter, and 7.1 percent for the third quarter. The fourth quarter DRC no show percentage was estimated
to be 6.4 percent.



ClIC: Pickaway Correctional Institution 36

calculated to be 25 percent, which is much higher than other institutions
evaluated.®®

¢ Inmates that participated in the survey reported satisfaction with healthcare
services.®

Medical Deaths

e There were 55 inmate deaths in the time period evaluated by CIIC.%°
Inmate Communication
CIIC staff conducted three focus groups of inmates in regard to medical care. A focus
group was conducted of inmates housed in the Frazier Health Center long term care
unit, and two focus groups were conducted of general population inmates. The following
are key findings:

Long Term Care Focus Group

e In general, inmates felt the medical care they were receiving overall was good.®®

e Inmates reported no problems with communicating their concerns to the staff.®’

e Many of the inmates stated that they are seen timely with around the clock
access to care.®

® The majority of these no-shows were attributed to inmates that work in jobs outside the institution such
as the OPI garage, the dairy facility, and the meat processing plant. Staff recently developed an action
plan to schedule these inmates for Friday appointments to reduce the no-shows in chronic care clinics.
This percentage is determined by dividing the number of no shows/against medical advice (NS/AMA) by
the total number of clinics. The total number of chronic care clinics for the past 90 days was reported to
be approximately 576. The number of clinics where inmates who were NS/AMA was reported to be 144,
of which, 134 were no-shows. The majority of these no-shows were reportedly attributed to inmates that
work in jobs outside the institution such as the OPI garage, the dairy facility, and the meat processing
plant. Staff recently developed an action plan to schedule these inmates for Friday appointments in order
to reduce the no-shows in chronic care clinics.

& Of survey respondents in general population, 82.5 percent (n=263) reported that they were “neutral”,
“satisfied” or “very satisfied” with the quality of care provided by nurses; 71.3 percent (n=251) reported
they were “neutral,” “satisfied” or “very satisfied” with the care provided by the doctor; and 72.1 percent
(n=229) reported that they were “neutral,” “satisfied” or “very satisfied” with their dental care. Of survey
respondents who are housed in FHC, 81.2 percent (n=16) reported that they were “neutral,” “satisfied” or
“very satisfied” with the quality of care provided by nurses; 81.2 percent (n=16) reported they were
“neutral,” “satisfied” or “very satisfied” with the care provided by the doctor; and 78.5 percent (n=14) were
“neutral,” “satisfied” or “very satisfied” with their dental care.

® The period of time evaluated by CIIC was from January 2012 to December 2013. All of the inmates that
expired were reported to be expected medical deaths.

% Inmates were very positive about the tone set by the new administration of the facility, reported
satisfaction with access to around the clock medical care, and that the doctors acted as their advocates
for advanced medical procedures.

®" Inmates described most of the nurses as positive and very polite, who address their problems promptly.
Inmates also spoke highly of their doctors. .

% Each of the living quarters in the long term care dormitory has a nurse station that is staffed around the
clock.

” o«
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e It was relayed that the activity therapist provides them with a range of activities
and opportunities to get out of the unit.
Inmates relayed few concerns regarding their medications.®®

¢ Inmates relayed dissatisfaction with the quality of the food.

General Population Inmate Communication®

e Inmates relayed staff behaves professionally.”

e A mixture of opinions was relayed about the quality of care they receive.”

e Inmates relayed that sick call appointments are generally conducted timely.
However, both groups reported lengthy wait times once at the infirmary. "

 Inmates relayed a mixture of experiences with regard to medication refills.

Departmental Internal Audit Findings

e A full internal management audit was conducted in June 18-20, 2013. The
auditors relayed several concerns pertaining to appropriate documentation.”

Further information regarding medical services can be found in the inspection checklist
in the Appendix.

C. MENTAL HEALTH SERVICES

ClIC’s inspection of mental health services in a correctional facility focuses on
cleanliness of facilities, staffing, access to mental health staff, and critical incident data.
CIIC does not independently evaluate the quality of care provided. Overall, the CIIC
inspection team rated mental health services as IN NEED OF IMPROVEMENT.

®Inmates relayed that overall the prescription medication refill process has improved. Most of the

concerns expressed about medications though were in regard to the DRC formulary, and being issued
eneric medications versus name-brand medications.

% Two focus groups were conducted of general population inmates. One of inmates on the chronic care

caseload, the other of inmates that are not on the chronic care caseload.

™ Inmates relayed that the nurses are respectful and act as a patients and not as inmates.

2 Some inmates relayed that they felt that the care could be better, while others stated that they see the

doctor more now than ever. Several inmates relayed that PCI’'s medical department is better than any

other facility they had ever served time in.

% Inmates relayed that they may wait an extended length of time to see the doctor once they arrive at the

infirmary. Others relayed that they are often rescheduled after waiting all day without seeing the doctor.

Inmates relayed that their passes should be scheduled closer to the actual time for their appointment.

™ Inmates stated that they receive all of their medications, and that it generally takes a week to receive

the refill. Others relayed that in the past they have experienced long delays in receiving refills.

> Among the discrepancies noted in the IMA, it was observed that 1) five staff failed to certify in CPR

within 30 days of hiring; 2) two of five chronic care offenders were not seen timely based on consult

priority; 3) medications were not being stored in compliance with DRC protocols; 4) documentation of labs

was not properly completed; 5) records revealed that assessments of several patients admitted to the

infirmary were not completed within eight hours; 6) portions of subjective histories and patient education

were not completed; 7) documentation showed that inmates were either not seen or scheduled for follow

up in chronic care clinics.
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Caseload

e 16 percent of the total inmate population (n=2,174) is on the mental health
caseload.”®

e There were 349 inmates on the mental health caseload, with 215 inmates
classified as seriously mentally ill (SMI).

Facilities

e The mental health facilities consist of administrative areas, program space
shared with other departments, and a secure records room. All were noted to be
in good condition despite the age of the facilities.

e There are four specially designated cells for observation of inmates experiencing
mental health crisis between both segregation and the infirmary.”” During the
inspection they were observed to be in good condition.

Staffing

¢ Staffing levels appear to be insufficient to address the mental health needs of the
population.”®"®
Psychiatric coverage has been inconsistent for the past year. &

e There were three vacancies at the time of the inspection.

Access to Mental Health®?

e An estimated time period for an initial psychiatry appointment could not be
provided due to the variations in psychiatric coverage at the facility. However, at
the time of the inspection there was no backlog of inmates waiting to be seen by
psychiatry.

"® There are 349 inmates on the mental health caseload, which accounts for 16 percent of the population
(n=2,174). On the day of the inspection, there were 215 inmates classified as seriously mentally ill (SMI).
There were 34 inmates on the mental health caseload in segregation.

" There are four safe cells at PCI; two in segregation and two in the infirmary.

® There has been no consistent coverage by a psychiatrist for the previous year, there are no
psychologists that carry a caseload or Licensed Independent Social Workers. There are three masters-
level psychology assistants, three RNs, one licensed social worker, a Mental Health Administrator, and a
Health Information Technician.

It was reported that the limited number of staff have prevented outreach to the general population.

8 There is no dedicated psychiatrist at the facility, and coverage in the previous year had been
inconsistent, with several months in which there was no coverage. Currently coverage is provided on a
temporary basis by the Director of Psychiatric Services for the DRC.

% staff reported that several of the positions had been abolished upon becoming vacant.

8 Access to mental health staff is evaluated based on several factors: (1) time period between inmate
submission of a mental health service request form and appointment with mental health staff; (2) time
period between referral and appointment with the psychologist or psychiatrist; (3) response times to kites
and informal complaint forms; and (4) current backlogs.



ClIC: Pickaway Correctional Institution 39

¢ A lower percentage of inmates that participated in the survey reported adequate
access to mental health services and programs.®®

o Staff reported inmates referred to mental health for evaluation were reportedly
seen by staff within 14 days, and there were no evaluations that had taken longer
than 14 days.

¢ All mental health requests in the previous three months were responded to
timely, and there was no reported backlog for either.

e Mental health staff makes weekly rounds in segregation.®*

e There have been three transfers to a Residential Treatment Unit (RTU) during
the past year and 11 inmates transferred to Residential Treatment Programs.
Staff reported that transfers generally occurred within one week or less.

There was only one inmate reported to be on mandated medications.

¢ An estimated 93 percent of programs scheduled were conducted in the past 90
days.

e A variety of mental health services and programming is reportedly provided to
inmates at the institution. However, concerns were expressed about whether or
not inmates being served are on the caseload or not.*

Critical Incidents

e There have been no suicides reported at the institution in the time period
evaluated by CIIC.

e There have been no suicide attempts reported at the facility in the past year.
Staff reported that there was only one incident of self-injurious behavior during
the past six months.

e There have been 81 incidents of inmates placed on constant watch, 21 incidents
of inmates placed on close watch, and 34 inmates placed under mental health
observation.

Restraints have not been used in the past year.

e Staff is assigned to respond to crisis situations on a rotating weekly basis, and

have a coordinated response to assist inmates during these periods.

8Bof survey respondents in general population, only 57.6 percent (n=172) reported that they had
adequate access to mental health services. In regard to the quality of mental health services, 69.1
percent of general population inmates (n=149) reported that they were “neutral”’, “satisfied” or “very
satisfied” with the quality of care provided by mental health staff. In regard to the degree of difficulty with
getting into mental health and wellness programs, 68.8 percent of inmates (n=202) reported that it was
easy or neutral to get into mental health and wellness programs. Of survey respondents in Frazier Health
Center, 76.9 percent (n=13) reported that they had adequate access to mental health services. In regard
to the quality of mental health services, 63.6 percent of Frazier Health Center inmates (n=11) reported
that they were “neutral”, “satisfied” or “very satisfied” with the quality of care provided by mental health
staff. In regard to the degree of difficulty with getting into mental health and wellness programs, 61.5
percent of inmates (n=13) reported that it was easy or neutral to get into mental health and wellness
rograms.

E“ Per policy, if an inmate on the caseload is in segregation over 30 days, staff is required to conduct an
intensive screening of the inmate to assess him for stressors, and the likelihood for inflicting self harm.
Subsequent reviews are conducted at 30 day intervals thereafter.

% Staff relayed that there are several programs such as Rational Emotive Therapy, Anger Management,
Stress Management, and a healthy living program being provided by mental health staff.
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Departmental Internal Audit Findings

e A full internal management audit was conducted in June 18-20, 2013. There
were four discrepancies regarding PCI mental health services noted.®

Further information regarding mental health services can be found in the inspection
checklist in the Appendix.

D. RECOVERY SERVICES

ClIC’s evaluation of recovery services in a correctional environment focuses primarily
on access and quality (as determined by DRC staff). Overall, the CIIC inspection team
rated recovery services as ACCEPTABLE.

Access®’

e The inmates who are in chronic need of recovery services were prioritized for
programming.

¢ The majority of inmates who participated in the survey reported adequate access
to recovery services.?%°

e There were approximately 480-500 inmates reported to be participating in
supplementary groups like Alcoholics Anonymous, Narcotics Anonymous or
Cocaine Anonymous each week. * There were also a high number of inmates

8 1) Auditors discovered that mental health evaluations were not being completed consistently after a
referral has been done. Inmates were being transferred to PCI on the mental health caseload and no
evaluations were being completed. 2) Documentation for two inmates on mandated medications were not
completed or were missing. 3) Auditors noted that psychiatric nurses had no input on night stock
medications for mental health. It was recommended that mental health and medical need to work together
on the medication issued to work out the details so that inmates would not experience an interruption in
their medication distribution. 4) Auditors revealed that informed consent forms could not be located for
inmates on psychotropic medications. It was also revealed that inmates who transferred to PCI without
the consents were not completed by mental health staff.

8 Each inmate is screened using an assessment tool for the need for addiction services, and is assigned
a number associated with a recovery services level. This number indicates the degree to which inmates
are in need of addiction services. Inmates are scored from zero to three; zero indicating no need of
services, to three indicating chronic need for addiction services. This number is determined through
completion of a need for services assessment that gives an overall score resulting in the assignment to
one of the recovery services levels. Inmates who score either two or three are most in need of treatment;
thus, they should be prioritized for programming.

8724 percent of inmates (n=261) housed on general population reported that they had adequate access
to recovery services programming. Only 57.1 percent of inmates in FHC (n=14) reported adequate
access to recovery services programming. Furthermore, 70.8 percent of inmates (n=257) in general
population reported that it was easy to get into recovery services programs. Likewise, 55.5 percent of
inmates (n=9) in FHC reported that it was easy to get into recovery services programming.

8 A variety of incentives are available for inmates if they successfully complete programs. Incentives
include earned credit, risk reduction, reentry coupons, and eligibility for 80 percent release under HB 86.
%0 Staff reported that for the month of December 2013 there were an average of 145 inmates participating
in Cocaine Anonymous, 195 inmates attending AA meetings, 155 attending NA meetings.
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reported to be participating in recovery services oriented supplementary service
programming.®>%?

¢ Volunteers are utilized to maximize the effectiveness of AA/NA/CA programming.
Furthermore, graduates of the program are used in two programs.

e The prison does have specialized units dedicated to recovery services
programming administered by the Ohio Department of Mental Health and
Addiction Services.

81.1 percent of scheduled treatment programs in the last 90 days were held.%
1.8 percent of the institution’s population that are identified as eligible®* (n=1,418)
were enrolled in formal recovery services programming, with 264 on the waiting
list. This is lower than many other institutions evaluated.

e The staff does not conduct outreach to family members to incorporate them into
the offender’s recovery.

Quality

e The institution was audited by DRC administrators on February 27, 2013.
Auditors did not report any major concerns.*>**!

e In 2013, the percent of early terminations for PClI's Treatment Readiness
Program®® was 13.6 percent. This percentage was lower than the average of
other Level 2 prisons evaluated, and slightly higher than the DRC’s average.”’

e In 2013, the percentage of early terminations for PCI’s Intensive Outpatient
Program” was 27.6 percent, which is higher than the DRC average for Level 1
and Level 2 prisons®, and higher than DRC average for all other prisons.

1 For the month of December 2013, staff reported that approximately 1,948 inmates attended AA, NA,
CA, Dual Recovery Anonymous, 12-Step video, smoking cessation, marijuana education, NA How and
Why, Real Talk, and AA Text.

2 |f inmates complete all three phases of the recovery services program, they are eligible to earn earned
credit for their participation in Alcoholics Anonymous, and Narcotics Anonymous.

9 During the previous 90 days, there were 159 programs scheduled and 129 held.

* Inmates who are eligible for formal recovery services programming are considered recovery services
level two or three. Formal programming consists of the Treatment Readiness Program and the Intensive
Outpatient Program (IOP) is facilitated by staff. Other groups like Alcoholics Anonymous and Narcotics
Anonymous are often times facilitated by community volunteers, which are open to general population
inmates regardless of their assessed recovery services level.

% Auditors reported that the staff needed to place an updated copy of the local drug testing policy in the
Recovery Services Program Manual, and one issue was discovered regarding the awarding of earned
credit to an inmate for programs he did not attend.

% The Treatment Readiness Program is a 60-hour program delivered daily for a minimum of 15 hours a
week. A minimum of ten of the hours must be cognitive behavioral treatment specific. The remaining
hours shall consist of ancillary services. This program incorporates the stages of change model to focus
on participant motivation and readiness that will enhance treatment engagement and retention. This
program is offered to Recovery Service level 2 and 3 inmates.

According to information provided the Bureau of Recovery Services, at PCl there were 103 participants
and 14 early terminations from the Treatment Readiness Program in 2013. The average termination rate
among Level 1 and 2 prisons for the Treatment Readiness Program was 14 percent. The overall DRC
average early termination rate was 13.5 percent.
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e The percentage of early terminations for PCI's Recovery Maintenance
Program'® was 7.5 percent, which is lower than the comparator prison average
and the DRC average.'®*

e The percentage of early terminations for PCI’'s Therapeutic Community was 42.9
percent. This is higher than the DRC average.®?

e The percentage of early terminations for PCI's Residential Unit'®® was 42.1
percent. This is higher than the DRC average.'®*

E. FOOD SERVICE

ClIC’s inspection of food services'® includes eating the inmate meal, and observation
of the dining hall, food preparation area, and loading dock. CIIC also interviews the
Food Service Director. Overall, food service was rated as ACCEPTABLE.

Meal

e CIIC sampled three inmate meals.'® Each of the meals were rated as good
based on the quality of the main entrée and side items. However, some CIIC staff
believed the portion sizes of the first meal appeared to be slightly insufficient.

e Of the inmates interviewed'®’ by CIIC, most rated the meals as in need of
improvement. While some inmates relayed concern regarding the lack of variety

% The Intensive Outpatient Program is a 180 hour program that provides treatment services delivered
daily for a minimum of 15 hours a week. A minimum of ten of the hours must be cognitive behavioral
treatment specific. The remaining hours will consist of ancillary services.

% At PCI there were 76 participants in treatment and 21 early terminations. ~According to information
provided by the Bureau of Recovery Services, the DRC’s average percentage of termination for this

program at Level 1 and 2 prisons is 21.82 percent. The DRC overall average termination was 20.7

ercent.

00Recovery services provided following the successful completion of the Recovery Services intensive
Outpatient Program that consists of two 1-hour, or one 2-hour professionally facilitated group meetings

er week for a total of 8 weeks (16 sessions).

%% At PCI there were 80 participants and six early terminations from the Recovery Maintenance Program
in 2013. According to information provided by the Bureau of Recovery Services, the average termination
percentage for the DRC was 14.6 percent. The termination percentage for other Level 1 and Level 2
Porzisons was 14.05 percent.

There were 240 participants and 103 early terminations from the therapeutic community. The average
early termination rate for the therapeutic community was 32.4 percent.

193 A residential unit delivers cognitive behavioral treatment to inmates living in a common area. Per
policy, the program shall consist of three months of cognitive behavioral treatment services and two
months of continuing care services.

1% There were 19 participants and eight early terminations in 2013. The DRC average termination rate for
the residential units was 25.2.

1% PDRC Food Services changed to Aramark, a private vendor, in September 2013.

1% The meals were sampled on each day of the inspection. The January 27, 2014 lunch meal consisted
of meatloaf patty and gravy; potatoes; spinach; fruit; two slices of wheat bread and iced white cake. The
January 28, 2014 lunch meal consisted of two hotdogs; ketchup; macaroni and cheese; green beans;
fruit; and two slices of white bread. The January 29, 2014 lunch meal consisted of hamburger; potatoes;
creamy coleslaw; broccoli; ketchup; fruit; and two slices of white bread.

107 During the inspection of the food service operations, CIIC interviewed several inmates regarding the
quality of the meals served at FMC.
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offered in the meals, other inmates also expressed concern regarding the size of
the portions. ™" Survey responses were more negative'’® than average!® inmate
responses from previous inspections during the biennium. When dissatisfied, the
most common reason was portion sizes.

e A review of the food service kite log*'® found that inmates relayed various
concerns which included serving inmates with substitute food items, food
temperature, and portion sizes.

e The most recent staff evaluation of the inmate meal was rated as good.***

Dining Hall

e The tables and floor of the dining hall were clear of debris as inmate porters
cleaned the area in-between meals. Inmates continued to maintain a clean area
during the meal as well.

e CIIC observed some food particles and several spilled items under the serving
line as inmate servers prepared the trays. Although spills and food particles
under the serving line are not uncommon, an inmate porter should be present to
help maintain a clean area and prevent accidents.

e Several focus group inmates relayed concerns regarding a black substance on
the chow hall ceiling, which they believed was mold. As a result, inmates
believed the chow hall was an unsanitary environment for eating their meals.

Food Preparation Area

e The counters were clear of any debris or food particles. Most of the kitchen floor
was clean and organized particularly the areas surrounding the appliances, and
the freezer and coolers. However, CIIC observed spilled water on the floor near a
kettle that was used to prepare the vegetables. The amount of water seemed
excessive and needed to also be addressed by an inmate porter.

e During the inspection, two ovens were inoperable and frozen condensation was
observed in the cooler. Staff relayed that a work order request was recently
placed to address each issue.

e The institution passed its most recent health inspection**? with four violations™*3.
One violation was related to sanitation concerns which included finding rodent

108 81.8 percent of inmate survey respondents (n=291) indicated that they were either “unsatisfied” or

“very unsatisfied” with the quality of the food.

199 An average of 69.3 percent of the inmates surveyed during previous inspections were “unsatisfied or
very unsatisfied” with their meals.

19 per DRC Policy 50-PAM-02 (“Inmate Communication/Weekly Rounds”), the inmate kite system is a
means of two-way communication between all levels of staff and inmates. All kites are required to be
answered within seven calendar days and logged on the Kite Log.

1 Each DRC institution assigns one staff member, the Administrative Duty Officer (ADO), to taste and
evaluate the quality of the inmate meal. The most recent evaluation of PCI lunch meal provided by staff
was the lunch meal served on January 8, 2014. The items served during the January 8, 2014 meal were
the same items served during the January 29, 2014 inspection.

2 The most recent health inspection was conducted on January 21, 2014.
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droppings in the dry storage area. However, during the inspection, staff relayed
that the issue was addressed and there were no current pest issues.”"

e The most recent inspection by the DRC Food Service Contract Monitor*'*
documented concerns regarding the need for additional cleaning in the
production area, ensuring proper cooling methods for meals, conducting weekly
inmate surveys, and the need for additional staff training to address the
concerns. During the evaluation, the DRC Contract Monitor noted that PCI had
made improvements in their sanitation efforts.

Incentive Program

¢ PCI offers an incentive program which enables inmate food service workers to
earn an additional $10 to $20 per month for good performance. Inmate workers
currently earn $18 to $24 per month and are eligible for the incentive program
foIIowi1r115g their first performance evaluation which is 30 days after they are
hired.

More information regarding CIIC’s inspection of food services can be found in the
checklist in the Appendix.

F. RECREATION

Engagement in recreational activities promotes positive physical and mental health.
ClIC’s evaluation of recreational facilities is based on three factors: facilities, activities,
and access. Overall, recreation was rated as IN NEED OF IMPROVEMENT, due to the
low level of inmate satisfaction with access and adherence to the schedule.

Facilities
e Physical facilities™® appeared clean. Staff relayed that there were no current

maintenance concerns and that there are staff and inmates assigned to keep up
the maintenance on all recreation equipment.

3 The Health Department reportedly observed violations related to cleaning of equipment and utensils

and facility maintenance issues which included frozen condensation in the cooler and chipped paint in the
sink room.

14 The most recent inspection by the Southeast Regional Contract Monitor was conducted on January 6,
2014.

1S Following the first full calendar month, inmate workers shall be evaluated by the Food Service Director
based on three-tier point system. Inmates who score 51-70 points (highest level) will be entered in the
incentive program and will be eligible to earn an additional $10, $15, or $20 per month. Inmates who
score 36-50 points will be retained at their current entry level position. Inmates who score 7-35 points
(lowest level) will be re-classed out of food service.

"% Indoor recreation facilities consist of a gymnasium with basketball hoops, volleyball, billiards, and
bleachers, a large music room, a separate weight machine area, a barber area, and use of various
multipurpose spaces throughout the facility for recreation-related activities, such as art lessons. Outdoor
facilities consist of a softball diamond, pickle ball courts, basketball courts, sand volleyball, a newly paved
track, and pull-up/dip bar stations. Staff relayed that there are plans to renovate the softball diamond and
increase the yard in the upcoming year.
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Activities

e Inmates are offered a good selection of activities for recreation, including
organized sports leagues and tournaments each season.'’’ Positively, the
sports leagues are divided into levels, including some teams that are dedicated
for older inmates.*® Overall, the recreation department offers most of the
activities permitted for Level 1 and 2 inmates, per policy.

e Positively, the recreation department facilitates several unique activities, such as
a full schedule of different inmate-led aerobics classes, various musical
instrument classes and institutional bands, several art classes with different
mediums and skill levels, and a Biggest Loser competition, among others.**°

Access

e Staff reported that recreation and the yard are open to all inmates during the
morning and afternoon hours.”®® It was relayed that evening hours (6:00pm-
8:00pm) are split, whereby only two units are permitted to recreate each night, on
a rotating schedule %2

e The largest number of survey respondents reported that the recreation schedule
is only sometimes followed.'”®  Negatively, only 11.4 percent of inmate
respondents felt that the schedule was usually or always followed, which is far
below the average reported at other institutions inspection this biennium.*?*

7 The recreation department operates numerous organized sports leagues each season, including

basketball (indoor), softball, soccer, volleyball (indoor and outdoor), pickle ball, and flag football. The
recreation department also coordinates various tournaments, including corn hole, billiards, horseshoes,
kickball, and handball.
18 Most of the intramural sports teams are broken down into several leagues. For example, indoor
basketball has an A league (highest level), a B league, a 40 and older league, and an institutional all-star
team that inmates must try out for. The all-star team plays teams from the community that are invited to
Pllgly at the institution.

Positively, the recreation department scheduled ten separate events during Black History Month,
including several community speakers and entertainers.
120 The morning hours typically run from 6:45am until count time at 10:30am. The afternoon hours are
reportedly from 12:00pm until 3:00pm.
2L There are three blocks of time reserved for inmates at the Frazier Health Center weekly.
122 During CIIC’s previous inspection of PCI, a top area of concern from inmates was frequent closure of
recreation due to staff being pulled to conduct medical roundtrips. Recreation staff relayed that, although
recreation is still occasionally closed for this reason, that there has been overall improvement in this area.
Reportedly there have recently been issues with recreation opening late due to delays in the chow hall
schedule.
128 ClIC’s survey of inmates (n=290) found that only 11.4 percent reported that the recreation schedule is
usually or always following, 48.3 percent of respondents reported that it is only sometimes followed, and
40.3 reported that it is rarely or never followed.
124 For purposes of comparison, an average of 38.5 percent of inmates surveyed at other institutions this
biennium reported that the schedule is usually/always followed.
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¢ Negatively, inmates reported very low satisfaction levels with access to
recreation.' A large majority of inmates reported that they were either
unsatisfied or very unsatisfied with access to recreation, which is significantly
lower than the average reported at other institutions inspected during the current
biennium.*?®

e Overall, focus group participants echoed concerns similar to those found in the
inmate survey results. Inmates felt that the schedule does not run on time, which
they believed was most related to delays in inmate meals. They also did not like
the split recreation schedule in the evenings, particularly for inmates that work in
OPI or for those attending school, as this reportedly often resulted in them
receiving very few recreation sessions each week.

125 ClIC’s survey of inmates (n=290) found that only 0.7 percent were very satisfied, 12.4 percent were
satisfied, 24.8 percent were neutral, 30.3 percent were unsatisfied, and 31.7 percent were very
unsatisfied with access to recreation.

26 For purposes of comparison, an average of 40.0 percent of inmates surveyed at all institutions
inspected thus far during the current biennium reported being unsatisfied or very unsatisfied with access
to recreation.
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HEALTH AND WELL BEING RECOMMENDATIONS

e Ensure that C1 and D1 renovation and maintenance needs are appropriately
addressed.

e Ensure that the number of no-shows for chronic care appointments is reduced.

e Consider strategies to reduce the wait time for doctor sick call appointments
once inmates arrive at the infirmary.

e Consider strategies to increase the number of staff in the mental health
department to ensure appropriate coverage.

e Ensure prioritization of inmates on the caseload for mental health treatment
programs and services.

o Consider strategies to reduce early terminations in their recovery services
programming.

e Ensure inmate food service workers and porters maintain a clean work area
near the serving line and in the food preparation area of the kitchen.

e Ensure all areas of the food service operations are properly cleaned and
sanitized, including addressing the reported black substance on the ceiling of
the chow hall.

e Conduct weekly inmate surveys to encourage feedback regarding the meals
and the food service operations.

e Develop strategies to improve the low level of inmate satisfaction with access to
recreation, which could include conducting an evaluation of potential barriers
that may be negatively impacting adherence to the recreation schedule.
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V. FAIR TREATMENT

ClIC EXPECTATION: Prisons will provide fair and professional treatment of
inmates.

A. STAFF/INMATE INTERACTIONS

CIlIC’s evaluation of staff/inmate interactions is based on its survey of inmates, inmate
focus groups, and analysis of grievance data. Overall, CIIC rates staff/iinmate
interactions as IN NEED OF IMPROVEMENT.

e Three of four inmate focus groups relayed significant concerns regarding
staff/inmate interactions, particularly regarding officers’ inappropriate language
and the demeaning manner in which they address inmates.'?” Almost all
participants felt that officers harass or try to intimidate inmates by threatening to
send them to segregation. Inmates also relayed a number of concerns regarding
institutional operations and consistency.*?®

e Out of 294 completed surveys, over 100 inmates specifically identified issues
with staff (most referred to how staff treated inmates, failures in staff
accountability, and inconsistency in staff rules) as the one change that they
would like to make at the facility. These survey responses were some of the most
negative that have been seen in this biennium. (For more information regarding
the survey responses, please see the Appendix.)

e Staff/inmate interactions were also a concern in the last full CIIC inspection of
PCI.

¢ A low percentage of survey respondents reported that housing unit officers are
responsive to their needs, professional, and fulfilling job duties.**°

e Very low percentages of inmate survey respondents reported feeling that their
Case Manager or Unit Manager was helpful.**°

27 Most focus group participants relayed that they actively try to stay out of the way of officers because

they regularly try to provoke inmates. Inmates collectively felt that many of the officers bring their
ersonal problems into the workplace, which results in poor inmate/staff interactions.

% Focus group inmates relayed concerns regarding a new policy prohibiting talking in the chow hall,
which reportedly is being enforced inconsistently and more aggressively than originally intended. Inmates
felt that some staff are enforcing the rule too harshly as a zero tolerance policy. They relayed that their
peers have been asked to leave the chow hall, without receiving a meal for any talking. They felt that the
way it is being enforced is creating a high level of tension during meals.

129.44.0 percent, 38.4 percent, and 45.9 percent, respectively (n=282, 279, 281). In comparison, at LOCI,
61.8 percent, 55.3 percent, and 64.8 percent, respectively; at FMC Zone B, 76.9, 64.0, and 72.5 percent,
respectively.; at LAECI, 40.7 percent, 31.4 percent, and 40.0 percent. Surveys at prior inspections of
comparator prisons did not include this question.

139 Only 35.5 percent of total respondents (n=276) reported feeling that their Case Manager was helpful.
Only 37.2 percent of total respondents (n=266) reported feeling that their Unit Manager was helpful. In
comparison, at LOCI, 55.0 percent and 41.4 percent, respectively; MACI, 50.8 (Zone A) and 53.5 (Zone

B) for the Case Manager, 34.4 (Zone A) and 55.3 (Zone B) for the Unit Manager; BECI, 55.9 (Case
Manager) and 49.5 (Unit Manager); and LAECI, 48.8 (Case Manager) and 37.2 (Unit Manager).
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e The Inspector does not calculate the staff who are most frequently the subject of
inmate complaints, which is not required, but is a best practice at some
institutions.

e An average percentage of inmates reported that they had been harassed,
threatened, or abused by staff at the institution,’®* with the most common
incidents involving feeling threatened or intimidated, insulting remarks, or having
their commissary taken.

e Potentially positive, grievances against staff actions decreased by 42.2 percent
from CY 2012 to CY 2013."*

B. INMATE GRIEVANCE PROCEDURE (IGP)

ClIC’s evaluation of the inmate grievance procedure™? includes a review of a random
sample of informal complaints and grievances, inmate survey responses, and data
analysis. Overall, CIIC rates the inmate grievance procedure as IN NEED OF
IMPROVEMENT.

Access

e Inmate survey responses indicate a slightly lower percentage of inmates reported
having access to informal complaints.***

e A slightly higher percentage of inmate respondents reported that they had felt
prevented from using the grievance procedure at some point.**®

e For inmates who had not used the grievance procedure, the top two reasons
reported were “staff retaliation” and the “grievance procedure does not work.”

A lower percentage of inmates reported knowing who the Inspector was.*** The
Inspector documented few rounds in the housing units. However, the Inspector
regularly holds open office hours, providing ease of access to her office.

131 51.0 percent of total respondents (n=290) reported that they had been harassed, threatened, or

abused by staff at PCI. In comparison, for the medium security institutions that have been evaluated in
this biennium, at LOCI, 52.0 percent of total respondents; at MACI, 68.9 percent of Zone A survey
respondents and 58.4 percent of Zone B respondents responded the same; 48.9 percent of BECI
compound respondents; 48.0 percent of LAECI respondents.
132 1t is unclear whether this is positive or negative. The decrease could indicate fewer inmate complaints;
however, given the high percentage of inmates reporting distrust in the grievance procedure, the
decrease may also stem from lack of trust in the system.
133 pyrsuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure at each state correctional institution. The inmate grievance procedure is a three-
step process by which inmates can document and report concerns to multiple levels of DRC staff. For
more information on the inmate grievance procedure, please see the Glossary at the back of the report.
134 69.1 percent of inmate respondents (n=282) reported having access to informal complaints. This
Egrcentage was significantly lower than those reporting access to kites or health service request forms.
43.2 percent of inmate respondents (n=292). In comparison, at LOCI, 38.8 percent; at LAECI, 37.0
PaeBrcent; at FMC Zone B, 26.9 percent; at BECI (compound), 35.1 percent.
34.5 percent of total respondents (n=293). In comparison, at LOCI, 54.2 percent.
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Informal Complaints

¢ In CY 2013, the facility reported receiving 1,271 informal complaints resolutions
(ICRs), an 8.7 percent increase from CY 2012.

e Of the total, 7.6 percent did not have a documented response, which is higher
than average.'®’ Of those that did receive a response, 17.8 percent were outside
of the seven day timeframe mandated by DRC administrative rule, which is
high.”®® The non-response rate remains unchanged, although the untimely
response rate has decreased since 2012.2*° CIIC's review of ICR responses
indicates that several of the non-responses are due to staff failure to respond to a
particular handful of inmates.**°

e CIIC’s review of a random sample of 20 ICR responses indicated that staff are
generally responsive to inmate concerns and professional in their responses.
However, four of the 20 responses were redirects to other staff, and another two
informal complaints were regarding non-grievable issues.*** Two of the medical-
related responses did not indicate that medical staff met with the inmate, per
DRC policy.

e An average percentage of inmate survey respondents reported feeling that
informal complaints are dealt with fairly at the institution.**?

Grievances

e In CY 2013, there were 112 grievances filed at PCI, which is a 14.5 percent
decrease from CY 2012.'*® All but one pending grievance were completed.

e The total number of inmates who filed a grievance during the year decreased
from CY 2012 to CY 2013;'** the total number of grievances filed by a single
individual remains low.**°

e Of the total dispositions in 2013, 78.5 percent were denied and 21.5 percent
were granted.’*® The granted rate is higher than average.'*’ The top three
categories with the most grievances were Health Care with 36, Personal Property

137 Although 2013 data is not yet available, the average rate of non-response to ICRs in the DRC was

three percent in 2012,
%8 The average rate of untimely responses to ICRs in the DRC was 14.4 percent in 2012.
13910 CY 2012, the untimely response rate was 26.3 percent.
9 One inmate is known as a "frequent filer" and it was relayed that staff have stopped responding to his
informal complaints. At the time, the inmate was in the process of being placed on grievance restriction.
I This may indicate that inmates are not fully informed or understanding on how to properly utilize the
%rzievance procedgre.

9.9 percent of inmate respondents (n=192).
% |n CY 2012, 131 grievances were filed at PCI.
%% The total number of inmates who filed more than one grievance decreased from 97 to 78 from CY
2012 to 2013.
5 1n CY 2013, the highest number of grievances filed by a single inmate was only six.
® This does not include the five grievances withdrawn by the inmate and the one pending disposition.
147 Although 2013 data is not yet available, excluding grievances that were withdrawn by the inmate or
pending disposition at the close of the calendar year, 15.4 percent of grievances were granted across the
DRC in 2012.
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with 36, and Staff Accountability with 20. The largest decreases from CY 2012
were in Personal Property and Staff Accountability.

¢ Inspectors are expected to dispose of grievances within 14 days to ensure timely
response to inmates’ concerns. In 2013, 12 grievances (11.2 percent) were
reportedly extended beyond the applicable timeframe.

¢ CIIC’s review of a random sample of ten grievance dispositions indicated that the
Inspector is thorough in her responses to grievances, including interviewing
relevant staff, reviewing appropriate evidence, and providing explanations to
inmates.

¢ An average percentage of inmates reported that grievances were dealt with fairly
at the institution.**®

C. INMATE DISCIPLINE

ClIC’s evaluation of inmate discipline* includes observation of Rules Infraction Board
(RIB) hearings and a review of a random sample of closed RIB cases. Overall, CIIC
rates inmate discipline as ACCEPTABLE.

e Overall, CIIC staff felt that the inmate disciplinary process was fair.

Basic RIB hearing procedures appeared to be followed.*® In addition, the RIB
panel ensured that the inmate rights form was correctly completed, that the
inmate did not need assistance, and that the inmate had received a copy of the
conduct report prior to the hearing. The panel confirmed the inmate's statement
with the inmate; however, the RIB panel did not inform the inmate of what he was
signing.

e CIIC’s review of closed cases indicated that staff are diligent in ensuring that
appropriate documentation is completed.’® However, multiple hearings were
untimely with no indication of the reason for the extension.**?

e Sanctions were not excessive for the rule violations; however, placement in
segregation appeared longer than a similar rule violation would have received at
another institution.*?

148

Lo 9.8 percent of inmate respondents (n=1).

Inmates charged with a rule infraction are given a conduct report (also known as a ticket). All conduct
reports are first heard by a hearing officer; if the offense is a minor offense, the hearing officer may
dispose of it himself. More serious offenses must be referred to the RIB, which is a two-person panel that
conducts a formal hearing, including witness testimony and evidence.

%0 clIC found that the RIB panel spoke clearly and communicated professionally with the inmate, read
the conduct report, consulted evidence, deliberated regarding both the evidence and the sanctions, and
asked the inmate if he would like to appeal.

21 C|IC reviewed 20 closed RIB cases.

2 The RIB hearing must be held within seven days of the date of the conduct report, per DRC policy.
However, extensions are allowable, so long as the reason for the extension is noted in the disposition or
audio recording of the hearing.

153 For example, one inmate spent ten days in segregation for refusing to push a food cart. One inmate
received fifteen days in segregation for telling an officer to "f*ck off" after the officer told the inmate to
"shut up." This is not to condone inmate misbehavior, disrespect, or refusal of direct orders. However,
most institutions would not place the inmate in segregation for these offenses due to a lack of segregation
space.
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D. SEGREGATION

ClIC’s evaluation of segregation consists of an observation of the unit and evaluation of
the population. CIIC rates segregation as IN NEED OF IMPROVEMENT, due to the
unnecessary overcrowding of segregation.

Conditions
o Of primary concern in the segregation unit,*>* almost all cells were triple-bunked
and several had four inmates in a cell, which is rare in the DRC and potentially
creates a security concern. In addition, the institution was using its infirmary
beds for overflow disciplinary beds. CIIC acknowledges that housing multiple
inmates in a cell may be necessary in exigent circumstances; however, in this
case, the overcrowding appears to be due to lack of effective supervision of
segregation placements and hearings.*>

e Segregation log sheets were not all up-to-date for cell cleaning. Inmates stated
that the second shift segregation officers do not consistently offer recreation or
cell cleaning per DRC policy.*®

Positively,

¢ The unit was rated good for cleanliness of both cells and hallways. Despite the
overcrowding of the cells, there was minimal inmate clutter in the cells and cell
security issues were minimal.**’

e Other than the above issues regarding cell cleaning and being offered sufficient
recreation, the only concern that inmates relayed regarding the unit itself was
that the temperature in the cells was cold; however, this was only in select cells.

e There is one telephone located in the main area outside of the cell ranges. Staff
relayed that inmates are permitted one phone call every 30 days if they
demonstrate good behavior.

o Staff relayed that there were no maintenance issues on the day of the inspection.
Staff further relayed that any maintenance concerns are handled “very quickly.”

e There are four outdoor recreation pods, which had basketball hoops, but not the
standard equipment for pull-ups, dips, and other exercises. There are also three
indoor recreation pods, which did have the standard equipment. However, there

124 Segregation consists of one unit with three separate, single-tiered ranges (100, 200, and 300 ranges).

%% As discussed in the Inmate Discipline section, PCI has a systemic issue with conducting RIB hearings
in a timely manner, and also places inmates in segregation for rule violations that would not warrant
segregation placement at other institutions. In addition, in one case, an inmate was placed in segregation
for two months under investigation for a fight. In another case, an inmate was placed in segregation
under investigation for his report of a use of force incident, in which the officer in question grabbed his
hand. These are only a handful of examples, but they demonstrate a larger problem.

%% 1n a review of the segregation log book, one entry stated that segregation staff could not hand out
razors that day due to having too many duties.

17 Cell security issues include blocking the cell door windows and cell windows, hanging clotheslines,
excessive graffiti, and blocking the lock and cuffport.
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are a number of wheelchair-bound inmates in segregation, one of whom raised a
concern regarding access to recreation.

Segregation Population

e Staff provided a segregation tracking mechanism (segregation roster).

e On the day of the inspection, there were 132 total inmates in segregation, or 6.1
percent of the total population.

e Of the total inmates in segregation, 57.6 percent had been in segregation for
more than one month; 15.9 percent inmates had been in segregation for more
than three months. This is slightly higher than comparator prisons.™®

e Of the total, 53.8 percent were classified as on Local Control,™*° 32.6 percent on
Security Control (including 11 inmates under investigation), 12.9 percent on
Disciplinary Control, and one inmate on Constant Watch.*®® This is a good
distribution.

o Of the total segregation population, 63.6 percent were classified as white and
35.6 percent were classified as black, and one inmate was Native American.
This is in line with the institutional demographics.®*

o Of the 11 inmates under investigation, nine had been in segregation over a week,
which is high. As discussed above, the failure to timely conclude investigations
may have a contributing effect to the overcrowding.

e Of the total segregation population, 22.9 percent were on the mental health
caseload. This is within an acceptable range of the overall institutional
demographics.

Programming/Access to Staff

e Segregation inmates have access to library materials upon request using a kite
and also through books that are available on the unit. However, the collection of
books on the segregation unit was in poor condition.

¢ Mental health staff make rounds several times per week. The chaplain also
makes rounds a couple times per month.

%8 1 comparison, at LOCI, 48.4 percent more than one month, 20.4 percent more than three months.

For MACI, 27.3 percent more than one month, 13.6 percent more than three months; for BECI, 52.8
percent more than one month, 12.2 percent more than three months; for LAECI, 31.5 percent more than
one month, 3.3 percent more than three months. [CIIC has not yet evaluated all medium security prisons.]
199 Security Control, Disciplinary Control, and Local Control are different designations for inmate
placement in segregation. An inmate is placed on Security Control pending an investigation, an RIB
hearing, or a transfer. The RIB can assign an inmate Disciplinary Control time based on a guilty finding
for a rule violation; Disciplinary Control time cannot be more than 15 days for a single rule violation. Local
Control is reserved for more serious rule violations, is assigned by a separate committee from the RIB,
and can span up to 180 days, reviewed monthly.

1% |n comparison, at LOCI, 49.5 percent were classified as on Security Control status (including 20
inmates under investigation), 5.4 percent as Disciplinary Control, and 45.2 percent as on Local Control.
%1 As of the inspection, 63.0 percent of the total institutional population was classified as white; 35.8
percent was classified as black.
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FAIR TREATMENT RECOMMENDATIONS

o Develop strategies to address the reported negative inmate/staff interactions,
which could include tracking staff who most frequently appear in inmate
complaints, additional training on interpersonal communication, and greater
discipline.

e Ensure that staff respond timely to all informal complaints.

e Consider evaluating the negative perceptions of the grievance procedure,
particularly in regard to perceived staff retaliation.

e Ensure that the RIB panel hears cases in a timely manner and informs inmates
of what they are signing.

e Evaluate the need for placement of four inmates in a segregation cell and
strongly consider eliminating the practice. Conduct an evaluation of inmates in
segregation to determine whether placement is appropriate. Ensure that
investigations are completed timely.

e Ensure that staff are offering segregation privileges in line with DRC policy.

e Consider creating opportunities for wheelchair-bound inmates in segregation to
access recreation.
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V. REHABILITATION AND REENTRY

ClIC EXPECTATION: Prisons will provide access to quality programming and
purposeful activities that will ultimately aid reentry.

A. ACCESS TO PURPOSEFUL ACTIVITIES

ClIC’s evaluation of access to purposeful activities includes a review of data, staff
interviews, and inmate surveys. Overall, CIIC rates access to purposeful activities as
EXCEPTIONAL.

e PCI currently provides over 150 different programs, educational opportunities,
meaningful activities, group, or individualized (one-on-one) options for inmate
participation.*®?

1%2pC| staff provided information regarding programs and activities, revealing the following categories and

approximate number of options:

e Academic Education (9): Literacy, ABLE, Pre-GED, GED, High School, Special Education, Title I,
Youthful Transitional Program (YTP), Career Enhancement

e Career-Tech/Vocational (2): Administrative Office Technology (AOT) and Commercial Driver
License (CDL)

e Apprenticeships (20): Animal Trainer through 4 Paws and Pilot Dog, Alteration Tailor, Auto
Mechanic, Cook, Electrician, Farm Equipment Mechanic, Heating and Air Conditioning, Janitor,
Landscape Management, Maintenance Repair Worker, Material Coordinator, Meat Cutter, OPI
Bindery, OPI Press Operator, Health Care Sanitation Tech, Painter, Plumbing, Welder,
Wastewater Treatment Tech.

e Advanced Job Training (AJT) through Sinclair Community College (42): Summer Semester 2013
provided access to 24 courses, Fall Semester 2013 provided access to 28 courses, and Spring
Semester 2014 will provide access to 32 courses, with a few of these courses offered in multiple
sections to accommodate the demand, bringing the total to 37. Fall 2013 enrollment was 156
inmates and Spring 2014 enrollment is 163 inmates.

e Entrepreneurship program (1)

e Unit Core Programs (12): Thinking for Change, Money Smart, Alpha, Cage Your Rage, Inside Out
Dads, OIC Clark County, P.R.O.V.E., Responsible Family Life Skills, Roots to Success,
T.0.U.C.H. Grant Program, Victim Awareness, and Victim Awareness Alumni.

e Unit Workshops (12): APA, BMV, Child Support, COWIC, Current Events, Employment
Readiness, Entrepreneurial Leadership, How to Get Along with Difficult People, RIDGE Project —
Couples Communication, RIDGE Project — Tyro Dads, UMADOP, and Veterans.

e Unit Pro-Social Activities (7): Anger Management, Carey Guides, Criminal and Addictive
Thinking, Gavel Club, Kairos — Prayer and Share, Leadership, and Sewing Class.

e Recreation (numerous, recent schedule offered a minimum of 10 options): Examples of
recreation programs include movies, flag football, workout options, sports tournaments, sports
leagues, yoga, open gym, wheelchair gym recreation, and music room activities. During
February, numerous Black history activities were added to the recreation schedule.

e Recovery Services (12): TRP/IOP CPC, My Brother's Keeper, 12-Step AODE Video, AA Lead
meeting, Real Talk meeting, CA/NA Lead meeting, DRA, Smoking Cessation, Marijuana
Education, AA Text Study meeting, NA How and Why meeting, and Continuing Care.

e Religious Service’s programs (15) include the Services for Catholic, Islamic, Jehovah Witness,
Protestant and Native American faiths; Religious Studies that include Bible Study, Taleem, Torah,
Catechism, Bible College, Alpha, Kairos, American Turkish, Spanish Protestant, and Marriage
Works.

e Mental Health Services: Unknown number of mental health services are available to PCl inmates.
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e PCI operates four OPI shops: print, meat cutting, beverage processing, and
warehouse, which collectively employ over 150 inmates.

e PCI offers 20 apprenticeships and currently engages 62 inmates as apprentices,
for a 47.6 percent increase from FY2012 to FY2013. The number of inmates in
apprenticeships is higher than both the comparator prison and DRC averages for
FY 2013.

e Eight units at PCI reportedly have specialized program missions.*®®

e There are a good number of unit options for PCI inmates, including 12 unit core
programs, 12 unit workshops, and seven unit pro-social activities.

¢ Inmates are provided with a good selection of recreational activities; however,
inmates reported low satisfaction with access to recreation and adherence to the
recreation schedule.

¢ Religious Services programs for October through December 2013, were
supported by 41 volunteers, and a total of 2,567 inmates participated in religious
services and programs.

e PCI offers two inmate-led groups.'®

e 30.6 percent of inmate survey respondents (n=294) identified programs as the
one positive aspect of the institution; and only 7.1 percent of inmate survey
respondents (n=294) identified programs or program-related issues as the one
change that they would most like to see at PCI.*®°

¢ Negatively, total PCI academic enrollment decreased from FY 2012 to FY 2013
by 11.4 percent.

¢ Also negatively, PCI inmates completed fewer community service hours than the
comparator prison average, although more than the DRC average.*®®

¢ Inmate-led Groups and Organizations (2): Reflections, and Roots to Success.

¢ Individualized One-on-One Services [emphasizing rehabilitation and reentry] (1): Carey Guides
provide one-on-one individualized rehabilitation services that target individual needs and are
delivered directly to inmates, including those in segregation, by trained staff.

e PCI Community Service programs (6) include Pilot Dogs, Crayons to Computers, Hats for
Humanity, Mineral Rock Kits for schools, For-Cause Dog Program for special needs children, and
De-manufacturing of Electronics and Computer Hardware (Recycle Lady).

e PCI OPI shops (4) currently at PCI include the print shop, beverage processing, meat cutting, and
warehouse operations.

PCI units with special missions include Al and A2 as Reintegration Units and Post Release Control
(PRC)-Sanctioned Violators, B1 as a medical unit, B2 as a Literacy (Education) unit, and dog program
unit, C1 as the 35-and-older dorm, C2 as the OASIS (a therapeutic community [TC] plus the Intensive
Prison Program or [IPP] program), D2 as a Reintegration Unit, and the Frazier Health Center as a medical
long term unit.

% Inmate-led groups offer advantages of being short-term programs (Reflections is a ten-week program)
so that more inmates may participate throughout the year, function predominantly without staff
involvement, facilitated by other inmates relieving some program burdens from staff, enable inmates to
receive Certificates of Completion, and offer opportunities for inmates to mentor each other and grow and
develop in personal and social ways, making inmates better prepared for a successful reentry.

%590 survey respondents (n=294) indicated programs as the best aspect of PCI, and 21 survey
respondents (n=294) relayed that programs were the one thing that needed to be changed.

%P total community service hours YTD September 2013 are 142,423 hours, which is 11.1 percent
lower than the comparator prison (L1/2) average of 160,165 hours for YTD September 2013, and 18.0
percent higher than the DRC average of 120,651 hours for YTD September 2013.

163
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B. EDUCATIONAL PROGRAMMING

CIIC’s evaluation of the quality of educational programming in a correctional institution
focuses on data analysis, a document review, direct observation of at least one
program, and inmate survey responses. CIIC rates quality of educational programming
as GOOD.

Access

e Apprenticeship enrollment increased by 47.6 percent from FY 2012 to FY 2013.

e PCl reportedly has maintained a GED Fast Track program.

¢ PCI is implementing plans to increase access to the CAIL lab and GED practice
by installing two additional computers/workstations in the main library and linking
these two computers to the CAIL lab server, to give inmates access to GED
practice software loaded on the CAIL lab computers during evenings when the
library is open.**

o PClI’s rate of academically waitlisted inmates increased by 24.4 percent from FY
2012 to FY 2013.'®" The waitlist is higher than both the comparator prison and
DRC averages.'®®

e Total PCl academic enrollment decreased from FY 2012 to FY 2013 by 11.4
percent.’®® However, PCI has developed strategies to increase enrollment.'’®

¢ A Spanish immersion educational program offers ABE classes to inmates who
study grammar lessons with an emphasis on English vocabulary and written
expression. "V

e PCI enrolled 156 students in 24 courses in the fall 2013 semester and 163
students in 28 courses in the spring 2014 semester into college-level (Advanced
Job Training or AJT) classes through the Sinclair Community College contract
with the DRC.'"?

¥7pc) posted a FY 2012 per capita rate of academically waitlisted inmates of 52.5 percent of enrolled

students or 525 per 1,000 enrolled inmates; and posted a FY 2013 per capita rate of 65.3 percent of
enrolled inmates or 653 per enrolled inmates.

%8pc) posted an academic waitlist rate of 65.3 percent of the number enrolled or 653 per 1,000 enrolled
inmates, while the comparator prisons’ waitlist average was 41.1 percent of the number of students
enrolled or 411 per 1,000 enrolled inmates, and the DRC waitlist average was 41.2 percent of the number
enrolled or 412 per 1,000 enrolled inmates.

%¥Total PCI academic enrollment for FY 2012 was 579 inmates, and decreased for FY 2013 to 519
academically enrolled inmates.

pc reportedly has increased access to education by increasing the number of class sessions a day
from four to five to increase access and opportunities for all eligible inmates to go to school With the
emphasis on helping inmates prepare for a new GED and computerized GED testing in 2014, the
Education Needs Assessment report for 2013 indicated the increase in class sessions was implemented.
"This growing ESL population meets five days a week for round-table educational meeting for
approximately two hours. A bilingual tutor who has a certified CEA-Tutor Certificate assists the students
in preparation for the content of more advanced studies in Pre-GED and GED.

2Costs to offer college-level programs, known as Advanced Job Training, are held down by delivering
some of the classes through video conferencing technology, which also enables access to a larger
number of individuals in multiple locations, in essence bringing more students into the virtual classroom.
than would be cost effective to send one instructor to multiple classrooms in multiple locations. AJT
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Outcome Measures

e From FY 2012 to FY 2013, the total number of GEDs earned at PCI increased by
45.7 percent.’”

e PCI increased the number of GED tests given to students by 11.6 percent from
FY 2012 to FY 2013.™

e PCI’s percentage of GEDs passed compared to GED tests taken increased by
17.7 percent from FY 2012 to FY 2013.1"> PCI rate of GED achievement for FY
2013 was fourth highest among all DRC institutions.*"®

e Negatively, PCI’s rate of academic certificates given (earned) decreased by 13.6
percent from FY 2012 to FY 2013.%"" The rate of academic certificates earned
was lower than both the comparator prison and DRC averages.'’

On-Site Observation

¢ Observations of an academic classroom revealed students actively engaged in
individualized instruction using workbooks and paper-based materials.
Instruction was delivered on an individual basis from the teacher as students
prepared for a future GED exam. Trained inmate tutors assist with instruction.

e Academic students are offered blocks of time to access the CAIL computer lab
so that they may independently complete computer-aided instruction at their own
pace as preparation for using the computer for the GED program.'’®

e A commercial driver vocational classroom revealed a ratio of three students to
one teacher. Students were reviewing content needed for a Commercial Driver
License (CDL), which may lead to employment as a truck driver. The course

teachers are not paid from the DRC budget. AJT programs and courses are instrumental in improving

inmates’ ability to acquire employment at release.

*pC| awarded 70 GEDs in FY 2012 and 102 GEDs in FY 2013.

pCl administered 121 GED tests in FY 2012 and administered 135 GED tests in FY 2013, for an

increase of 11.6 percent in tests given.

®pC| percentage of GEDs passed in FY 2012 was 57.9 percent, and increased to 75.6 percent in FY

2013.

" The number of GEDs achieved includes those awarded to students in the GED program and also to

students who passed the test without GED student status.

'pC) rate of academic certificates given (earned) for FY 2013 was 218 per 1,000 enrollees or 21.8

percent of enrollees, which represents a decrease from FY 2012 with 354 per 1,000 enrollees or 35.4
ercent of enrollees.

BWhile the FY 2013 PCI rate of academic certificates given was 218 per 1,000 enrollees, the PCI rate

was lower than the comparator prison average rate of 315 per 1,000 enrollees and lower than the DRC

average rate of 304 per 1,000 enrollees.

pCl academic instruction is now weighted toward preparing inmate students with the skills and

knowledge that they will need to take the GED test on computers, beginning in 2014, rather than the

former paper and pencil test. The revised GED test will reportedly place much more emphasis on

algebraic expressions and informational text. The language arts section of the test will require higher-

order thinking skills like comparing and summarizing essays with differing perspectives on the same

subject, interpreting a classical document such as the Declaration of Independence, and applying

reasoning and analysis to the student’s understanding of prose. Of particular concern among teachers

and inmates is that not all inmates are computer literate.



ClIC: Pickaway Correctional Institution 59

includes the use of a new interactive driving simulator, which replicates the cab
of a truck, including a steering wheel and column, seat, and dashboard panel.'®

e A vocational administrative office technology class meets in a classroom
dedicated for that course, which is equipped with 20 computers. The class is
reportedly always filled, with consistent 100 percent attendance. AOT completers
receive a Certificate of Completion and a reportedly valuable personalized
portfolio showcasing their computer skills in Microsoft Word, Excel, Access, and
PowerPoint.

e PCI has invested in training a good number of inmates to work as inmate tutors,
currently maintaining 63 trained inmate tutors.”""

e Lesson plans were written to include references to broad goals, standards,
benchmarks, and competencies, materials, objectives written as behavior/skills-
based abilities, activities, and evaluations or assessments.'’® Student Goal
Agreements included references to general goals. Signatures and dates of goals
were documented quarterly as required.'®?

C. LIBRARY

CIIC’s evaluation of the library includes an observation of the physical facility, an
evaluation of data, and inmate survey responses. CIIC rates the library as
EXCEPTIONAL.

Facilities

e The PCI library was very clean and inviting, and it appears to be one of the
largest of the DRC libraries in square footage.

e PCl's Reentry Resource Center occupies a portion of wall space and consists of
the two policy-required computers and a table top work space.

e PCI main library offers very good visibility of nearly all corners and parts of the
library, with the only partially blind area in the law section.

CDL has, in its pioneer group, graduated two of the three students, who passed the CDL written test

administered by the BMV. The CDL truck simulator represents a state-of-art instructional tool, and
provides access to additional hours of training prior to placing students into an actual truck. CDL program
has reportedly been made possible through the support of the Bureau of Motor Vehicles (BMV), and
Bgrtial funding from the RIDGE Project and the Ohio Department of Jobs and Family Services (ODJFS).
Generally, career-technology lesson plans tend to be more specific and skill-based in describing the
activities and tasks that the students will demonstrate. However, all lesson plans should incorporate
detailed descriptions of the specific tasks that students will complete, and should be written as observable
tasks with measurable achievement indicators, such ‘Student will complete exercise with minimum of 80
ercent accuracy.’
%For the PCI goal agreements reviewed, student goals were minimal and only included one broad goal.
In some cases, multiple goals may need to be considered to enrich or intensify the engagement of a
student in his own progress.
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Access

e PCI library initiatives to increase access include placement of computers and
materials in both Frazier Medical Center and in unit B1 in addition to the main
library. The main library includes 14 computers, of which five are for legal work,
two are Reentry Resource Center computers, and seven are for general use.
Two legal computers are in unit B1, where wheelchair inmates reside, and one
legal computer is kept in the Frazier Medical Center.

e A television monitor, VCR, and DVD player allows viewing of more than 350
videos, approved for inmate viewing, within the main library.

e Approximately 70 inmates, with an equal number of chairs, may use the library at
one time.*®

e Access to the main library includes two evenings each week and several hours
on both Saturdays and Sundays each weekend.'®*

e Inmates in the Frazier Medical Center who are determined to be legally blind
have access to 30 new digital books on tape using specialized machines from
the Cleveland Public Library.

e PCl library maintains subscriptions to approximately 35 magazines and journals.
e PCI library subscribes to approximately 25 newspapers, which encourages
access to local communities. The Dayton newspaper is provided electronically.

e PCI library currently holds a collection of 26, 907 materials for circulation, which
is significantly larger than the comparator prison average and significantly larger
than the DRC average during a recent six-month period.'®

e According to the most recent data available, PCIl rate of materials of 12.4
materials per inmate is significantly higher than the comparator prison average of
8.9 and the DRC average of 9.5 materials per inmate.

¢ PCI library maintains a collection of more than 400 titles related to job and career
types and searches, employment skills, business, reentry topics, and
companies.'8®

e Two computers are maintained in the Reentry Resource Center and are
dedicated to reentry work. The center is functional, with the Ohio Career
Information System (OCIS) software and Ohio Means Jobs website accessible to
inmates, who may use the information in searching for employment.*®’

183

184Upon reaching capacity, inmates are permitted library admittance on a one-in and one-out basis.

PCI library hours for the July through December 2012 period were minimally fewer than the average
hours of comparator prisons and the DRC average. PCI posted 178.8 as a monthly average for hours of
operation, while comparator prisons posted a monthly average of 192.0 hours and the DRC average was
180.6 hours per month.

'8 For the six-month period of July through December 2012, the average number of materials in L1/L2
comparator prisons was 17,616 and the DRC average was 14,267 materials, while the PCI six-month
average was 26,820 materials.

%At inspection, there were more than 400 titles shelved in the 645.0 through 649.0 DDS range. An
additional unknown number of similar materials were currently checked out by inmates.

'¥7In addition to software applications loaded on the two required reentry computers, M.U.S.C.L.E. sheets
with necessary county information are provided through the Reentry Resource Center. PCIl staff
indicated that a recent concern about outdated information on the M.U.S.C.L.E. sheets has been less a
problem as the sheets are more frequently updated at the county level.
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D. OHIO PENAL INDUSTRIES

Penal industries are found within state and federal correctional institutions across the
United States as opportunities for inmates to acquire job-related skills that will give them
meaningful activity, increase their marketability for employment at release, and provide
a product or service that may be used or needed by the prison system, other state
agencies or governmental entities, or by firms within the private sector. CIIC rates the
OPI shop and operations as EXCEPTIONAL.

e PCI OPI shops include a print shop, meat cutting, beverage processing, and the
OPI warehouse. Together, the shops employ a very high number of inmates,
which is exemplary.

e The OPI print shop currently employs 60 inmates, with 40 on waitlist, and
engages three inmates in apprenticeships.

e The OPI meat cutting shop currently employs 79 inmates, with 35 on waitlist, and
engaged 42 inmates in meat-cutter apprenticeships and two janitor porter
apprenticeships.

e OPI beverage processing shop currently employs 18 inmates, with no inmates
on waitlist, and has no apprenticeships.

e OPI warehouse currently employs eight inmates.®®
All PCI OPI shops were profitable in FY 2013."®° Gains in FY 2013 revenue for
three of the OPI shops include a print shop gain of $63,239, a beverage shop
gain of $890,576, and a meat processing gain of $2,100,530.""

E. REENTRY PLANNING

ClIC’s evaluation of reentry planning®® includes interviews of staff,*** focus groups of
inmates,'®? a document review, and inmate survey responses, including a sub-group of
inmates who are within thirty days of release. Overall, CIIC rates the reentry provisions
as GOOD, but in need of improvement in RPLAN accountability.

188 |nformation was not provided by the facility regarding the number of inmates on the waitlist to work in

the warehouse, nor the number of apprenticeships.
'8 The PCI print shop reported net gains of $3,902 for FY 2011, and net gains of $144,817 for FY 2012,
with the distinguishing factor being $167,153 in additional expenses for raw materials in FY 2011. The
print shop generated net gains of $63,239 for FY 2013, with the distinguishing factor being a $110,689
increase in maintenance expenses incurred in FY 2013, thus reducing net gain from the previous year.
190Reentry planning requires pervasive attention to specific details from the first day of incarceration
through the post-release period. Effective reentry planning is crucial for a successful reintegration into
society. The inspection includes considerations of the degree and types of inmate access to unit
programs, purposeful activities, inmate contact with community, and staff accountability related to reentry
rocesses and unit life.
ICIIC inspection process related to reentry preparations includes interviews of the Reentry Coordinator
(RC), the Unit Management Chief (UMC), and available Case Managers (CM). In numerous institutions,
the duties of the RC are assigned to the UMC or other Unit Manager, prompting a combined interview.
192¢1C conducts four focus groups of inmates representing various populations within the institution.
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Reentry Planning*®®

¢ PCI reentry planning can be summarized as the following actions taken by Case
Managers, Unit Managers, Unit Management Chief, and Counselors: research
housing options, discussions of options for housing and employment, reviewing a
plan for each inmate, making referrals on the inmate’s behalf, guiding inmates
toward use of the One-Stop centers, guiding inmates toward community partner
workshops, and providing the M.U.S.C.L.E. sheets.

e PClis a designated pilot for DRC’s Reintegration project; therefore, inmates have
access to reentry preparation services in One-Stop Centers.””

e 32 unit programs provided at PCI currently engage 258 total inmates, with 1,383
total inmates on waitlists*®* for these programs.*®

193Reentry operations at all DRC institutions include the use of the DRC RPLAN (Offender Transitional

Release Plan.)

%t is not uncommon throughout DRC to find high ratios of waitlisted inmates for the core unit programs
like Thinking for a Change, Money Smart, Inside Out Dads, Victim Awareness, Cage Your Rage,
P.R.O.V.E., and Responsible Family Life Skills. Of the waitlisted inmates, 70.7 percent of the total 1,383
inmates on waitlists are shown to be waiting for a core unit program. Inmates may place their name on

more than one unit core program waitlist, which also inflates the raw waitlist numbers.

Program Current # Inmates Current_ # Inmates
Enrolled Waitlisted
ALPHA 51 0
CDL 8 39
Cage Your Rage 44 111
Inside Out Dads 59 190
Money Smart 37 199
OIC Clark County 12 0
P.R.O.V.E. 25 20
Responsible Family Life Skills 13 32
Roots to Success 0 58
Thinking for a Change 9 326
T.0.U.C.H. Grant program 11 12
Victim Awareness 23 100
Victim Awareness Alumni 8 0
APA 50 0
BMV 56 0
Child Support 21 0
COWIC 15 0
Current Events 10 23
Employment Readiness 11 0
Entrepreneurial Leadership 15 0
How to Get Along with Difficult People 11 10
Ridge Project- Couples Communication 9 0
Ridge Project — Tyros Dads 18 0
UMADOP 30 0
Veterans 70 0
Anger Management 0 32
Carey Guides NA — ongoing NA - ongoing
Criminal and Addictive Thinking 0 40
Gavel Club 21 0
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e The Adult Parole Authority (APA) provides information and reentry workshops to
inmates throughout the DRC system, including PCI.

e Job Fairs are provided twice a year under coordination of the Unit Management
Chief, who identifies and engages community partners.

Negatively,

¢ PCI lacks an accountability system to ensure that all RPLAN components are
completed for every inmate prior to release. #9719

e PCIl does not have access to an inter-institutional television channel so that
reentry information and reminders can be broadcast. PCIl is limited to
communicating through Town Hall meetings on units and the unit bulletin boards.

e Inmate survey responses were negative regarding reentry planning.**°
The 30-days-to-release inmates in focus group indicated that they need more
contact with county and community representatives, more contact time with their

Kairos — Prayer and Share 0 0
Leadership 0 191
Sewing Class 0 NA - ongoing
TOTAL 637 1,383

%) ike a majority of the DRC institutions, PCI does not have a precise date-driven tracking system to

monitor the fulfillment of all needed tasks associated with each inmate’s RPLAN. PCI Unit Management
reportedly conducted an internal focus group with Case Managers to brainstorm the development of a
ch;tential tracking system, which would serve as an accountability system.

Inmates in the 30-days-to-release likewise indicated unanimously that they were lacking some of the
information and assistance that they thought they would receive prior to their release date.
198 nstitutional efforts found in some DRC institutions to assure the timely dissemination of information
and completion of the RPLAN have included required meetings, workshops, and inmate trainings
regarding inmate responsibilities in preparing for their reentry. Events are held at specific intervals and
on specific dates with specific agendas. In one institution, the 60-day meeting is termed the “crash
meeting” and designates an increase in time and attention to specific RPLANS. The implementation of a
weekly calendar-like wall board has reportedly been helpful in one institution, as a means to track the
most time-sensitive and critical tasks that must be completed on an inmate-by-inmate basis. Further, one
Case Manager engages a practice to increase inmate accountability by telling inmates what specific
document or information they are to acquire, where to get it, and that they must bring it back to be
checked off a list and placement in the inmate’s reentry master file. The practice attempts to shift
responsibility onto the inmate when possible.  Additional suggestions for improved reentry services
include the use of treatment-like teams, a new reentry task tracking document for inmate use, frequent
mini-workshops, and restoration of a month-long mandatory release workshop for inmates.  Staff and
inmate suggestions for improving reentry services have included (a) reinstating the use of a Community
Reentry Management Team to function as a treatment team per individual inmates and enable refined
tracking of individual programming and reentry needs, (b) creating a printed document that could serve as
an ‘inmate’s roadmap to reentry so that inmates could complete self-guided reentry tasks on a designated
timeline, (c) hold multiple mini-workshops at frequent intervals for inmates within the last 60 to 90 days of
their incarceration, and (d) restore a month-long Pre-Release Workshop that requires inmates with one
month remaining to attend daily sessions, as their full-time assigned ‘job,” so that they acquire increased
ownership and preparedness for their release.
9970.9 percent of inmate survey respondents (n=289) indicated that staff had not discussed what
programs they should be taking while incarcerated. 85.2 percent of inmate survey respondents (n=290)
indicated that staff had not discussed a reentry plan with them. 61.7 percent of inmate survey
respondents (n=287) indicated that they did not know where they might locate reentry resources.
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Case Managers, they are unaware of any ‘reentry process,” no one is available to
operate the Reentry Resource Center in the library,®® and they have not
received all information needed to find housing or employment prior to their
release.

Library Reentry Resource Center*

e A Reentry Resource Center is fully functioning in the PCI main library.

e The two required reentry computers are equipped with Ohio Career Information
System (OCIS) and Ohio Means Jobs programs.%?

e Inmates in the 30-days-to-release focus group indicated they had no knowledge
of the Reentry Resource Center in the main library and had not used it.

Community Connections

e A slight majority of survey respondents indicated that they have experienced
problems sending or receiving mail within the past six months,?*® which is slightly
worse in comparison to other institutions inspected during the current
biennium.?%42%

e A majority of survey respondents indicated that they have not experienced
problems with visits within the past six months,?® which is comparable to the
average of other institutions inspected during the current biennium.?°"2%®

*®0ne worthwhile resolution to a similar problem in another institution has been the training and

assignment of inmates to work as Reentry Resource Center attendants and resource tutors as their
assigned institutional job.
Each DRC institution is required to have a reentry resource center in the institutional library, per DRC
78-REL-05.
2The two computers are installed with the Ohio Career Information System (OCIS) and Ohio Means
Jobs references and website to support and guide inmates in preparation of employment and additional
education. OCIS and Ohio Reentry Connections software system allows inmates to create individualized
job search accounts. OCIS is a career and college search tool that can be used for the following
purposes: learn about the different options for postsecondary education, research the most up-to-date
career information available, find out what careers are in demand nationally and in Ohio, research
colleges, universities and scholarship opportunities, read real-world interviews given by someone in a
career of interest, and find out how to prepare for a chosen career. On the last day of incarceration, the
inmate’s account ‘goes live’ so the inmate can access it from a computer outside the gate and send
reviously created job applications and cover letters to potential employers.
% cIC's survey of inmates found that 54.9 percent of total respondents (n=268) indicated that they have
experienced problems with sending or receiving mail within the past six months.
24 An average of 49.3 percent of survey respondents from all institutions inspected during the current
biennium indicated that they had experienced a problem sending or receiving mail within the past six
months.
2% several focus group participants relayed concerns that there are delays in receiving their magazine
subscriptions. Two inmates in one focus group raised a concern that they are not receiving photographs
sent from family or a contraband slip from the mailroom detailing the reason the photos were withheld.
2% CIIC’s survey of inmates found that 58.7 percent of total respondents (n=242) indicated that they have
not had any problems receiving visits within the past six months. Of those inmates who indicated
E)Or70blems with visitation, the most frequently cited reason was the_dis'_tan_ce fo_r visitors (64 ir)mates).

An average of 57.0 percent of survey respondents from all institutions inspected during the current
biennium indicated that they have not had any problems receiving visits within the past six months.
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e A majority of survey respondents indicated that they have experienced problems
accessing the telephone within the past six months,*®® which is worse than the
average of other institutions inspected during the current biennium.?*

e Several focus group participants had phone-related concerns, including that
some did not feel that there were an adequate number of telephones available in
each housing unit,?** that phones are often turned off during count time, but fail
to be turned back on, and that in some of the dorms, access to the telephones is
limited by other inmates that control and regulate who may use them.

F. SECURITY CLASSIFICATION AND PRIVILEGE LEVELS
The inspection revealed that 52.0 percent of security classification reviews were more

than a month overdue. CIIC rates the classification reviews as IN NEED OF
IMPROVEMENT.

REENTRY AND REHABILITATION RECOMMENDATIONS

e Consider evaluating the decrease in academic enrollment and academic
certificate achievement and developing strategies to address.

e Consider developing strategies to improve inmates’ knowledge of reentry
resources at PCI.

e Consider developing a strong accountability system to ensure that all RPLANs
are completed prior to inmates’ release.

e Consider strategies to improve the level of inmate satisfaction with access to
telephones and to ensure that there are no barriers to access, which could
include adding more telephones to the housing units.

e Ensure that all security classification reviews are completed timely.

2% Inmates in several focus groups relayed a concern that it is very difficult to schedule a weekend visit at

the institution because the appointments fill up quickly and months in advance. Yet, inmates feel that the
visitation room is rarely full during the weekend times.

29 ClIC’s survey of inmates found that 57.9 percent of total respondents (n=266) indicated that they had
experienced problems accessing the telephone within the past six months. Of those inmates who
indicated problems accessing the telephone, the most frequently cited reasons were that there are not
enough telephones (134 inmates) and that phones are broken (90 inmates).

%9 An average of 44.7 percent of survey respondents from all institutions inspected during the current
biennium indicated that they had experienced problems accessing the telephone within the past six
months.

21 CIIC noted during the inspection that there are six phones available in each unit. In addition, units
have all been equipped with at least one JPAY kiosk that can be used for video visitation and writing
correspondence.
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VI. FISCAL ACCOUNTABILITY

CIIC EXPECTATION: Prisons will responsibly utilize taxpayer funds and
implement cost savings initiatives where possible.

A. STAFF MANAGEMENT

ClIC’s evaluation of staffing includes a data review and staff interviews regarding
overtime management, turnover ratio, morale, training, and evaluations. CIIC rates
staffing as IN NEED OF IMPROVEMENT.

Overtime Management

e In FY 2013, PCI paid $3,020,251" in total staff overtime hours, which was a 4.2
percent decrease from FY 2012.2'%" However, the amount of paid overtime was
significantly more than the DRC average®"® for each fiscal year.

e In FY 2013, PCI paid $1,892,757*" in correctional officer overtime hours which
was higher than the DRC average®* and a 3.1 percent increase from FY
2012.215X|iii

e As of January 2014, PCI had paid $1,609,195.99%'° in total overtime hours and
was on pace to increase their overtime payouts for FY 2014.2%

Vacancies
e On the day of the inspection, PCI reported 44.5%*® total vacancies®*® including

20%%° correctional officer positions (8.3 percent of total correctional officer
positions)."

21210 FY 2012, PCI paid $3,152,083 in total overtime.
13 The average DRC total overtime paid in FY 2013 was $2,410,652 based on the 25 institutions that
reported overtime payouts. The average DRC total overtime paid in $2,245,764 was FY 2012 based on
the 27 institutions that reported overtime payouts.
#4 The average DRC correctional officer overtime was $1,782,846 in CY 2013 based on the 25
institutions that reported correctional officer overtime payouts. The average DRC total overtime paid in
$991,530 in CY 2012 based on the 26 institutions that reported correctional officer overtime payouts.
2510 FY 2012, PCI paid $1,835,907 in correctional officer overtime.
% The total amount includes $1,080,343.63 in correctional officer overtime for FY 2014 year-to-date.
2" DRC fiscal year ends on June 30, 2014.
%8 0.5 represents one part-time Mental Health position. According to their January 2014 vacancy report,
PCI has received approval to fund 493.5 total positions. As of January 28, 2014, there were 449 filled
ositions and 44.5 funded vacancies.
¥ According to their January 2014 vacancy report, PCI has received approval to fund 493.5 total
Eztgsitions. As of January 28, 2014, there were 449 filled positions and 44.5 funded vacancies.

10 of the 20 correctional officer vacancies are on hold as part the DRC four percent vacancy
requirement for correctional officers. PCl has hired six correctional officers since November 2013.
According to staff, one of the six officers hired since November 2013 is no longer employed by the DRC.
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Turnover Ratio

e In FY 2013, PCI had a 9.4%*! percent turnover ratio, which was a decrease from
FY 2012%%? but worse than the DRC average.?*®

e In FY 2013, PCI had a correctional officer turnover rate of 8.5 percent which was
a slight decrease from FY 2012%** and nearly identical to the DRC average.?*>"

e Asof IDecember 2013, PCI had a 5.4 percent turnover ratio for FY 2014 year-to-
date.'

Training?®®

e The FY 2013 PCl mandated training completion rates consisted of the

Xlvii

following:
o CPR/First-Aid: 100.0 percent?’
o In-Service Training: 100.0 percent®®
o Unarmed Self-Defense: 99.5 percent?®
o Firearms Training: 99.2 percent®°

Evaluations®

e In CY 2013, PCI staff completed only 24 (5.3 percent) of 449 required
performance evaluations on time which was the worst in the DRC.Z#Mi
Additionally, 238 evaluations (53.0 percent) were never submitted by PCI

221
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The majority of the turnover was to due to resignations by staff.

In FY 2012, PClI reported a 14.1 percent turnover ratio.

In FY 2013, the average DRC turnover rate was 7.4 percent.

In FY 2012, PCl reported a 9.7 percent turnover ratio.

In FY 2013, the average DRC correctional officer turnover rate was 8.3 percent.

In FY 2012, DRC required 40 hours of in-service training for custody staff (all non-clerical/support

designated staff) and 16 hours in-service training for non-custody (clerical/support staff). According to

DRC policy, 39-TRN-02 (“In-Service Training”), the prisons are mandated by the CTA to ensure custody

staff receives annual re-certification training on the following topics: firearms, unarmed self-defense,

CPR/First Aid, and in-service training. These topics are derived from Administrative Regulations,

Legislative/Judicial Requirements, ACA Standards, DRC policies, and/or other Department Training

Advisory Council recommendations. The goal of each institution is for all required staff to complete 100
ercent of their required training by the end of each fiscal year.

" 423 of 423 staff successfully completed their CPR/First-Aid training.

228 453 of 453 staff successfully complete their in-service training. Two staff did not complete their

training.

229 393 of 395 staff successfully completed their unarmed self-defense training. Two staff did not complete

their training.

230 252 of 254 staff successfully completed their firearms training. Ten staff failed the firearms training.

2L ClIC’s review of evaluations consists of a document review and staff interviews.

%2 The average completion rate for CY 2013 performance evaluations was 71.2 percent. The percentage

is based on 8,223 of 11,557 evaluations completed within the required time period during CY 2013.
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supervisors.™ The number of completed evaluations was significantly worse
than evaluations completed in CY 2012.%3

e According to staff, the personnel officer was on leave from January to August
2013 and was unable to monitor the completion of evaluations.

Workplace Environment

e Positively, most officers interviewed (n=16) feel supported by the administration.
Also, most officers get along well at the institution and believe they work well as a
team to manage the inmate population. Further, most staff believe they are
adequately trained for their job.

¢ Negatively, most of the officers rated morale as “low” or “very low” based on
concerns regarding their executive supervision.?*

e The Warden relayed that PCI will focus on a “back-to-basics” approach in an
effort to encourage officers at each post to relay their concerns to their
supervisors and also ensure that work expectations are clear.

B. FISCAL RESPONSIBILITY AND NEEDS

ClIC’s evaluation of fiscal responsibility and needs includes a document review of the
fiscal audits®*® and an interview of staff regarding the implementation of cost saving
initiatives, both those required by policy?*® and those independently developed by staff.
CIIC rates their fiscal responsibility as ACCEPTABLE.

Fiscal Audits

e Inits most recent®®’ internal management audit,?®® PCI was compliant in seven of
their eight applicable mandatory standards for an overall score of 87.5
percent.”*®

28 |n CY 2012, PCI staff completed 56.7 percent of 432 required performance evaluations on time. Also,

142 (32.9 percent) evaluations were never submitted by PCI Supervisors.

2% The Warden relayed that they monitor officers to ensure they are properly performing their duties to
ensure the safety of inmates and staff. Some officers stated that the administrative staff does not request
their feedback regarding concerns on the units.

% The DRC fiscal audit evaluation is a two-phase process which includes an Internal Management Audit
(IMA) and a full audit from the Bureau of Fiscal Audits. According to the Ohio Standards of each audit,
institutions are required to score 90 percent or above to pass each applicable Ohio Standard and the
fiscal audit.

236 According to DRC policy 22-BUS-17, “Energy Conservation and Waste Reduction,” each institution is
required to establish green initiatives that include recycling, energy conservation, and waste reduction.
Institutions that earn money through recycling initiatives deposit the money into a centralized fund, from
which they receive 50 percent back that must be reinvested into the institution. Institutions may request
additional funds from fund 5AFO for the purpose of recycling or energy conservation related program
initiation or enhancement.

%7 |nternal Management Audit was conducted on June 18-20, 2013.

%% The IMA consists of a two or three-day review of the institution financial documents to ensure the
institution is in compliance with applicable Ohio IMA Standards. According to the Ohio Standards,
institutions are required to score 90 percent or above to pass each applicable Ohio Standard and the
fiscal audit.
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240 241

e In their most recent®™ external fiscal audit, PCI failed seven of their nine
applicable standards for an overall score of 22.2 percent.?**" PCI had one of the
lowest fiscal audit scores during FY 2012-13."

e PCI deveIoPed action plans with the external auditor to address the external audit
concerns. 243

Cost Savings

e The following cost savings ranked among the highest of the institutions inspected
by CIIC during the current biennium:

e Reduction in trash bill** $53,448.00
e Converted to 33 gallon trash bags®*® $32,257.70
e Refurbished 227 lockers** $11,281.90
e Refurbished 50 office chairs®*’ $2,300.00

$99,287.60

Energy Conservation®®

e In FY 2013, PCI decreased its energy utility costs by $34,337.87 (2.2 percent)
from CY 2012. The most significant decrease was in regard to their gas costs
which decreased by 19.3 percent. Conversely, PCI increased their electric costs.
by 2.9 percent. The 2012-2013 utility costs comparison®® is illustrated in the
following chart:

239

I The one standard in which PCI were not compliant was in reference to Ohio Standard 14-08 (“Fleet”).

Full fiscal audit conducted by the external auditor during the following period: December 1, 2011
through December 22, 2011.

41 The full fiscal audit consists of a full review of the methods, accuracy, and legality of the accounts,
records, files, reports, and financial reports of the Institution’s internal funds. The full fiscal audit contains
some similar standards and a separate set of standards compared to the IMA. The length of the process
often exceeds the three-day time period of the IMA.

2 The poor rating was due to several inaccuracies which included missing items from the Asset
Management System (AMS) list of fixed assets; lack of proof of authorization for purchase orders; and
open items listed on the institution balance sheet. PCI also had several violations related to the cashier’s
office.

3 The action plans included conducting a physical inventory to update the AMS lists; and developing a
system to correct the purchase order and receiving report. Several of the concerns related to cashier’s
records were corrected on-site with the external auditor present.

244 Reduction in trash bill is based on a cost savings of $4,454 per month by using inmate reclaim workers
and reducing the number of rented containers used to hold recyclable materials. Additionally, PCI has
reduced the number of waste compactor “pulls” for each month.

245 pC| previously used 55/60 gallon trash bags.

24 Refurbished 227 lockers instead of purchasing new lockers.

47 Refurbished 50 office chairs instead of purchasing new chairs.

% The DRC established a goal for each institution to reduce its annual utility costs by five percent.
Natural gas, water and electricity are the primary utilities targeted for reduction of use.

49 Comparison reflects the invoices received during the following periods: January - December 2011;
January — December 2012; and January- December 2013.
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Energy FY Percentage of
Type 2012 2013 Change

$358,403.49 $289,347.70 -19.3%
Electric $1,184,613.70 $1,219,331.62 2.9%
Water®*° N/A N/A
Total $1,543,017.19 $1,508,679.32 -2.2%
e The PCI energy audit found several energy conservation initiatives®" to help
reduce costs in 2013-14."
Recycling and Waste Reduction
e In FY 2013, the recycling program produced $12,734.09 of revenue,?®? which

was a significant increase from the $338.10 of revenue earned in FY 2012.

e The FY 2013 recycling revenue was slightly more than the DRC average.?*"

e The PCI waste audit*** developed several initiatives® to divert additional waste
in 2013-14."

20 According to staff, PCI produces its own water and waste water at the institution’s water treatment
plant. PCI also supplies the water for the village of Orient and Pickaway County which includes supplying
water and waste water for the Correctional Reception Center. The revenue is tracked quarterly by the PCI
business office. During the third quarter of CY 2013 (October — November 2013), PCI received $2,334.51
in water revenue and $1,485.55 in waste water revenue for the village of orient. PCI also received $1,981
in water revenue from a Pickaway County trailer park.

%1 pickaway uses sub-meters which the institution believes is cost prohibitive; PCI would like to install
sub-meters in an area in which they could implement renewable energy; developed a plasma lighting
project for the recreation yard; currently pricing information for lighting on the perimeter; will replace
windows in areas as needed; recommended that staff unplug all equipment when not in use; Institution
was considering using renewable energy.

2 |nstitutions that earn money through recycling initiatives deposit the money into a centralized fund,
from which they receive 50 percent back that must be reinvested into the institution.

3 DRC average recycling revenue for FY 2013 was $12,289.78. Some or all data for some institutions.
Some or all data was not provided in the 2013 DRC “Recycling Scorecard” from the following institutions:
Allen Oakwood Correctional Institution, Dayton Correctional Institution, Franklin Medical Center,
Mansfield Correctional Institution, and Richland Correctional Institution.

% The PCI waste audit was conducted on March 13, 2013.

%% The waste audit developed the following initiatives: Installed a cardboard compactor and recycled over
60 tons of cardboard in the previous six months; In November 2012, the institution began collecting and
recycling food cans from the chow hall and recycled over 7.5 tons in just over three months; In January
2013, PCI began collecting office paper and recycled over 2 tons in just two months; November 2012
began collecting and recycling used ink cartridges and received $32 of revenue and removed much more
from the waste stream; Currently exploring methods to recycle plastics and clothing waste; Composting
machines need to be purchased so the institution can begin composting food waste; PCI has a large
guantity of metal that needs to be recycled; Received a notice of release of contract from Rumpke which
enable PCI to competitively bid out their commodities.
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Capital Projects

e From FY 2013 to FY 2020,""Mi funding was requested for the following capital
improvement requests:**°

256

e Replace the “D” housing unit $10,894,320
e Replace the “C” housing unit $10,894,320
e Building demolition $7,650,000
e D-Unit renovation $6,240,000
e C-Unit renovation $6,240,000
e Multi-purpose building renovation $5,010,000
e Sanitary sewer-phase | $3,760,000
e Sanitary sewer— phase Il $3,760,000
¢ Windows, roofs, gutters, doors, and tuck point upgrades $1,447,500
¢ Road paving project $1,010,000
e Power Plant improvements $648,125
e Fire Alarms/Network upgrades $560,000
e Dairy barn upgrades $460,000
e Old D-unit demolition $450,000
¢ Laundry equipment upgrades $447,500
e OPI warehouse $354,204
e Brine tank repair $322,500
e Solar energy installation (MBP) $322,500
e Parking lot lighting $258,000
e Perimeter and Yard plasma lighting $180,600
e FHC boiler flu replacement $161,250
e LED lighting at the farm and maintenance areas $96,750
e Command post outside renovation $96,750
e Install insulation in several buildings®’ $90,000
e Install gas heaters in the storage building area®® $25,000
e Install line stops in the OPI Print Shop Building®® $20,000
e Update Power House Control equipment®®° $20,000
e Add controls to heat pumps in MPB First Floor $15,000
¢ |Install gas heat in the yard crew area $12,000
¢ |Install insulated gas heaters in storage building area $10,000

$61,456,319

Some of the projects were in the process of being completed while others had not been approved.
Many of the projects were initially requested in previous fiscal years while other capital improvements will
be requested by the end of FY 2020.

7 pClI requested funding to install spray foam insulation on the ceilings of several outside occupied
buildings.

8 |nstallation of gas heaters requires that an all gas line connection and heaters be installed.

%9 pCl currently has to maintain heat in an abandoned building to keep water from freezing. The line
stops would enable the building to shut down completely

9 |nstall front end equipment in the Power House Controls.
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PCI also took advantage of the JOC?®* contract to fund the following projects in FY 13:™

e Remodel the old quartermaster $220, 833.07
e Restroom additions®®
$111,945.30
¢ Repairs to the Multi-Purpose Building roof $83,838.53
$416,616.90

PCl is considering the following JOC projects for FY 2014:*

¢ Installation of hard floor in the main entrance $55,682.66
e PCI sally port gate repairs $34,301.43
e Installation of new electrical service®® $30,000.00
¢ |Installation of fire devices in Santa’s Workshop area $25,000.00
¢ |Installation of fire devices in B-building $4,547.83
$149,531.92

C. PROPERTY

ClIC’s evaluation of property includes a review of financial data for property payouts.
CIIC rates PClI’s property payouts as GOOD.

e In CY 2013, PCI paid $982.01 in property loss payouts, which was a decrease of
4.5 percent from the $1,027.78 paid in CY 2012.”

¢ Although PCI decreased their property loss payouts, some focus group inmates
relayed concern regarding personal items being left unsecured by staff.#%*

%1 Job Order Contract (JOC) are projects that cost less than $200,000 and may be accomplished by use

of the JOC contract with the Gordian Group. This is a contract issued through DAS-State Purchasing.
Last year the following projects were initiated and paid for through JOC for PCI.

%62 Restrooms were added to the first and second floor of the B-unit annex so that staff working in those
areas did not have to go into the adjoining dorm and use the restroom. These two areas house the
Captain's office, Count Office, and Operations area made up of the Deputy Warden of Operations, Unit
Management Chief, Major, Operations Secretary and Admin Captain/Lieutenant.

3 pCl installed new electric service to the old compound storage buildings in order to turn them into
recycling centers.

% several focus group inmates relayed that new officers that are training at CTA come to PCI to practice
shakedowns. However, personal items are often left unsecured once the shakedown is conducted.
Inmates relayed that they will not know that a shakedown was conducted until hours later when they
return from work or programming, at which time their property has already been stolen. Inmates also
relayed concerns that their segregation pack-up is not completed in a timely manner, which also results in
their property being stolen.
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FISCAL ACCOUNTABILITY RECOMMENDATIONS
¢ Evaluate and develop additional strategies to continue reducing staff overtime.

e Ensure that all performance evaluations are completed and within the required
time period.

e Ensure that all Ohio fiscal standards are met for the next fiscal audit.

o Consider developing additional strategies to address low staff morale, which
could include requesting a cultural assessment.

e Consider developing strategies to address inmate reports of unsecured
property loss due to institutional shakedowns and property packups.
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VIl. APPENDIX
A. INMATE SURVEY

A voluntary, confidential and anonymous survey of a representative proportion of the
prisoner population was carried out for this inspection. The results of this survey formed
part of the evidence base for the inspection. CIIC’s inmate survey attempts to capture a
significant sample of the inmate population across a wide range of issues.

At PCI, CIIC staff gave or attempted to give surveys to 386 inmates. Inmates were
selected using a stratified systematic sampling method: at the start of the inspection,
institutional staff provided a printout of inmates by housing unit and every fifth inmate
was selected. CIIC staff provided an explanation of the survey to each selected inmate.
CIlIC staff later conducted sweeps of the housing units to collect the surveys. CIIC
received 294 completed surveys, representing 13.5 percent of the total PCI population.

The questions and the total response counts for all inmates are replicated on the
following pages, as well as the open-ended responses to the two questions at the end
of the survey.
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DRC Inmate Interview

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative commiittee that inspects the prisons
of Ohio and evaluates programs, operations, conditions, and the grievance procedure. We ask you
to complete this survey to help us evaluate the prison. Your particiapation in this survey is
completely voluntary. Your answers to these questions will remain anonymous. Should you choose
to participate, please complete the survey TODAY. Upon completion, please hand it to your Case
Manager. Thank you for your time and assistance.

Piease mark within the boxes. Do not select more than one option unless otherwise instructed.

Right Way Wrong Way

S

DEMOGRAPHICS Q4 How long have you been incarcerated on this
number?
Q1 What is your race? LSS HHAN T YOOI oo 90
VR, ... oo ee e 180 1-2 YOBISrrsvrrrsns e 81
BIC oo 02 2B YRS eevueeeeermssemsssn s ensss st 61
HISPANMIC .. viivirivisieeieeieorenese e enns s e sarasesa 1" 5-10 years.. .27
OUIOT ..o e 10 10-16 years 19
FE-20 YBAIS . 6
Q2 How old are you? OVOI 20 YOATS covvnnmvresesssssiasssssssssssssssssnsssnsessss 10
UNAEE 27 ..ooovoevevioevsecor v msssnsnena 3
2125 22 Q5 Are you within one month of release?
T RO L
S S”Y Al
Q6 What types of offense(s) have you been
convicted of? (Check all that apply)
Crime against person excluding sex offense
(i.e. murder, mansiaughler, assauill, robbery, efc. )....... 38
SOX OffENSE.c.crverecrerrciirinisiss s 14
Property offense {i.e. burglary, theft, efc.)............... 98
Q3 What is your security classificationi/privilege Drug 0ffense ... 116
level? FIAUD ..o sras e 10
1 2 3A 3B 4A 4B 5A 5B
OBI ..o e reeemsseessssssissesssssssiassas s scs s snson 79

Level 1701084 3 0 1 0 0O
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HEALTH AND WELLBEING Q11 If you are on the chronic care caseload, are you
generally receiving timely follow-ups?
Q7 Please answer the following regarding your RO O 77
unit. IO ovc vt 87
Yes Mo N e oeeessveesssessossessssssissssss st sissssons 121
Do you normally have enough
clean clothes for the week? 192 101
Are you normally able to shower 273 16 Q12 Overall, how satisfied are you with the quality
five (5) days a week? of healthcare provided by the following:

Do you normally have the
opportunity to exchange for clean 270 15
sheets every week? Nurses 41 80 96 27 19 28

Do you normaily have the

Very Very
Salisfied  Safisfied  Neutral  Upsatisfied Unsalisfied A

opportunity to request and receive 219 64 Doctor 21 62 9 M 31 36
cleaning chemicals every week? Dentist 31 66 68 37 27 51

Mental 46 35 52 20 26 121

Q8 How clean do you feel that your unit generally ea
is?
VBIY CIBAN ... 18 Q13 Do you have any emotional or mental health
ClBAM oot 157 problems?
90

Unele@ 78 YBS. ..ottt et e e e s
Very URCISAM oS 36 IO oo

y 2
Q9 How satisfied are you with the quality of the Q14 Are you on the mental health caseload?

food here? Yes. . A7
Very Satisfied L2 IO everr v saeesssssssssssssssssssemassinss s sssssas s snees 246
SAUSHEU c1evvvvrervvvrssrressesssssssssssss s sssssssssssssssres 5
[ R 46 Q15 Do you feel you have adequate access to
o mental health services?
UNSatSfed ... e 100
L L L OOt 99
Very Unsalisfied...........cc.cooioiiiciiiiiiices 138
NO o e e 73
121
If unsatisified why? A oo orn s st ren s e e
Portion SiZes ... 218
189 Q16 Did you regularly use drugs or alcohol prior to
TaSIE . crvvereer et incarceration?
Preparation of the meal ..., 109 Yoo 202
TOMPOIAIUIS cvvc v 92 NO oo ssssse s et rssr s 91
Lack of varefy ..o
Inadequate substitute .. Q17 Do you feel you have adequate access to
ONBEcvceeecereerserese s ess s iess s ssrsss s 43 recovery services programs?
NI ereeoeeeeoeessceressseseseses e 18 Yes 189

Q10 Are health service request forms (aka sick call
slips) responded to within two days?

USUAHY ..ottt 91 Q18 Is the institutional recreation schedule
SOMBHMES ...c.corvvecrvrecrrsersis s et sresnenes 1056 generally followed?

Rarely .... .68 Usually 7 always..........coooooviiiiciicicce e 33
[T o S 27 S0MELIMES ... 140

Never/rarely ..o 117
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Q19 How satisfied are you with access to

Q20

Q21

Q22

Q23

Q24

Q25

recreation?
Very SatiSfied.............corvvviomvervosmeeeseesseessssssnsains 2
SAHSHEU......coovvvovervvreresisessosesessesseeesseseessrssseneesas 36
Netfral ..o 72
Unsatisfied.............ccoiiii i, . 88
Very UNSalSTEt............covueveeeeeereeeeeeeeeeeessseessenes 92
FAIR TREATMENT

Overall, do you normally have access to the
following:
Yes No
Kites 254 36
Informal Complaints 195 87

Health Service Request Forms
(sick call stips) 252 33

Do you know who the Inspector is?
YO8t ereir ettt e e e e e 101
IO oo e 192

Do you feel that informal complaints are
generally dealt with fairly at this institution?

Do you feel that grievances are generally dealt

with fairly at this institution?
YOS 17
NO i

Never filed.

Do you feel that grievance appeals are dealt
with fairly?
YES o s 12
IO e sty st e 149
Neverfiled...........occoi s 131

Have you ever felt that you were prevented
from using the grievance procedure?

Q26 If you have never used the grievance

procedure, why not? (Chooss the best answer)

No problems /reason fo Use..............cccoveeeeanne 59
Grievance procedure does nof work............ceu.. 79
Staff retaliation...........c.ccoeiicnino, 9%
FONM NOE @VANADIG ............coovveeverrisrresieeeeeeenne 22
Do not want to be a snifch ..o, 15
Do not know how fo use .. .10
IV s eeeeemessmaccs s e s 61

Q27 Overall, do you feel that disciplinary decisions

are fair from the following:

Don't
Yes No Know
Hearing Officer 26 135 129
RIB Panel 19 114 151
Q28 Are your housing unit officers generally:
Yes No
Responsive to your needs: 124 158
Professional 107 172
Fulfilling job duties 129 152

Q29 Have you been harassed, threatened, or abused

by staff here?
YOS it 148
NG oo 142

If yes, what did it involve? (Check all

that apply)
Insulting remarks (about you or your famt/y 1 04
or friends) .. e .
Physical abuse (belng h:t klcked or 17
assatilted} ..

7
105

Having your commissary / properly faken ..... 100

o S
6

48
23
8

16
25
26
13

Gang related iSSUES ..o 15
PR ettt O

Sexual abuse .. ST
Feeling threatened or intimidated ..

Race or ethnic origin ... e
Religion / religious befiefs .............cccccc...
Sexual oriehfation ...
AGE it it s s
Disability / medical condition..............c.cocec...
Yot were new here ... vviecinisisennnines
OffeNSe /CIITE ..ccveeeeirieteecnscreeee e

Institution 77
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Q30 If you have been harassed, threatened, or
abused by staff, did you report it?

YOS, oot eeee e eeeeeeeees st eereeee e eneennaeean 41
O oottt aveses e e se e ee e 126
NA oot 2122

If yes, are you satisfied with how it was
handled?

Q31 Have you ever had sexual contact with a staff
member at this institution?

Refuse to answer.

Q32 Where do staffiinmate sexual acts occur?
95

Q33 Do you know how to report sexual contact with

staff?
VB ceureeeeeareesveasiesiee oo ene e 220
NO e 64

Q34 Do you feel that your Case Manager is helpful?

VB unurasesissiosasseeesmaseemesresseressesesee s seeee e eeee 98
MO e st s e 178
Do not know Who thiS iS.........ocov e 15

Q35 Do you feel that your Unit Manager is helpful?

Y. eoooeoeeeeeeeeeeeseeseese e esene et en e 99

VB oottt enee e r e 167

DO N0t KNOW WHO HhiS IS .ecneveerrimss s isssianies 25
SAFETY

Q36 How safe are inmates at this institution from
other inmates (violence, extortion, etc.)?

VBIY Safe ...t 14
Safe e, 45
F N 128
UNSEFS ...ovoovvcrnsisisissiceesenscesssesessesssnssssnsessnsnsesane 59

Q37 Have you been harassed, threatened, or abused
by other inmates here?

If yes, what did it involve? (Check all

that apply}
iInsuiting remaris (about you or your famﬂfy 42
or friends) .. et
Physical abuse (bemg h:t krcked or 43
assatiited) .. o
SEXUAT BOUSS ..ot 5
Feeling threatened or infimidated .................. 51
Having your commissary / property taken ..... 31
RN £
Drugs .....ccoecevirrianen . 9
18

Race or ethnic origin ...............ccccoeconivneen.
Raligion / reiigious befiefs ..........ccueiiiviaeann.

Sexual orientation .......

AGE i

Disabifity / medical condition.
You were NeW Bere ......ccovvcveevveceen e
Offense / BIIME ..veevvvvviveereriserriserscssreneens
Gang related ISSUBS .............ccrvvrvrrrvnvaeranns
Y S A

Q38 If you have been harassed, threatened, or
abused by other inmates did you report it?

YOS..ovorusvirreses i eesersssssosssassasess s essa s 21
O e e 78
N 173

If yes, are you satisfied with how it was

handled?
No..... .28
R 178

Q39 Have you ever had sexual contact with another
inmate at this institution?

Q40 Where do inmate/inmate sexual acts occur?
96

Institution 78
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Q41 Do you know how to report sexual contact with Q45 Have staff discussed with you what programs
another inmate? you should be taking while incarcerated?
VB8 ittt ettt et na s 239 YOSttt vt 84
NO e 45 O (it 205
Q42 What type of prohibited substances are Q46 Have staff discussed a reentry plan for you?
available within this institution? (Choose all 43
that apply) YOS i eiieeerier ettt n e e rreane st
. . IO ovvvressresmsessssssssssssssssssss s st st s ssan 247
Prohibited substances are not available............... 43
TODACCO ..ot s e 139
. Q47 Do you know where you can find reentry
Marijuana.............ccccooiiiic s 122 resources?
HEIOMY .\ vt sens s saesnens 1
COCAING. ......eooeevseceerieeisiee oo eeeeeeeerr e 72
Methamphetamineg (Meth)..................ccccormmmranes 50
Prescription pills. ... 100 Q48 Do you know how to obtain the following after
Alcohol / hooch ... .. 128 release?
o R 39 Yes Mo A
Housing 123 153 10
Refuse 10 @nSWer ..ot 90
Job 148 129 9
Q43 What type of gang activity frequently occurs at Staie ID 186 92 5
this institution? (Choose all that apply) Food 154 126 5
Gang activity is nof frequent at this institution ...... 59 Continuing Heaith 112 164 8
Care {medication, etc.)
ASSBUIS cevevvvveeersirssssesesesssssssssssnsssssssssssssssssssssssss 107 Recovery Services {31 130 50
{NA, AA, elo)}
Theft.. .
Education 152 117 14
EXTOION. ..ot 100 County agency
LT T 17Y e EO R 74 information 110 158 12
R 1 N 20
Drug ¥ L= 1o =TT OO 89 Q49 How easy or difficult is it to get into the
24 following activities in this prison?
OHABE e Easy  Neutal Difficult WA
REfUSE 10 ANSWET ...veveereoeeeeeeeeeereoeeeeeeeennne 79 Prison Job 124 83 87 1
Vocational Training 29 85 155 35
REHABILITATION AND REENTRY Academic
Programming ee, 65 88 97 36
Pre-GED, GED}
Q44 Do you know how to reduce your security / Unit Programs
privilege level? ebcachrne 73 02 08 2
YOS...eoceeeremsvesasisasssssssssssss s msas s e ssnnanes 153 Mental
health/wellness 59 80 63 82
O oo s 137 programmirg
Recovery Service
Programs eop,ioe, 101 81 75 29

AA, NA, etc.)
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Q50 How satisfied are you with educational
programs at this institution?

VEIY SaISFIOU.....covvvervreeeresreeseverieisiersssiseessrseennes 25
B Ye [SO 49
NEUITA ..o 86
UNSQHSIIEM. vvuuereisesscossasesissssioisnssiissssessesssssens 42

Very Unsalisfied..... . 36

NeVer ParfiCiDALE............c....coovvveioeeeeeereeen, 50

If unsatisfied, why? (Check all that
apply)
Lack of materials....................

Teacher was nof good ...........
18

Class was not Interesting / not useful.

Class did not applytome..................

24

Ciass was frequently cancelled..........veene...
Other: 45
S

Q51 How satisfied are you with unit programs (i.e.
Thinking for a Change, Victims Awareness, etc.) at this

institution?
VBIY SAHSIIOM ...........oeeooosv v vereeessseesaseseerreeseone 18
SAHSHEA .......cccviieee et 39
Neutral
Unsalisfied ..o 40
Very Unsatisfied...........ccoovicinnnncinnnissinnnnnne 45
Never participated. ..............ccccocieecvcnicccnnieraennne 80

If unsatisfied, why? (Check all that
apply)
Lack of matetfals...........ccoovevcnnicn,.

Teacher was not good .........ccccvcveieeeereneeans
Programs were not inferesting / not useful.....
Programs did not apply tome ..................
Programs were frequently cancelled..............
Other:

S £

Q52 Have you had any problems with sending or
receiving mail within the past six months?

YOS i cmrerrerertecr e s e abreras 147
O oo v eeeeeeseeeereeeeeeressseass st ress s s e resenssesensaneon 121
7 O 17

Q53 Have you had any problems accessing the
telephone within the past six months?

Yes. .. o4

NO oo eereerenns L H2
1 SRR |

If yes, why? (Check all that apply)

Phones are Broken ... .ecrivimsincines 90
Not enotigh phones..................... 134

Access denied by other inmates ...
Currently do not have phone privileges..........

Q54 Have you had any problems receiving visits
within the past six months?

If yes, why? {Check all that apply)

64
40
47
24
23
9

Distance for VISIOrS .......ccoueiriiiencrneeninnns
Visiting hotrs / Schedtle ..o vveererivirerennn
Visit schedtling process .....cccc.oeeecverrovnineer
VISHOr tITEd GWAY ... .oeceeveece e cveieann
Visitor not approved.........cccevvvevsenesrecrninnes
{ do not have people who want o visit ...........
Currently do not have visitation privileges......

Final Comments

Q55 What is ONE positive aspect of this prison?
248

Q56 What is the ONE change you would most like to
see here?

266

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

Institution 80
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PCI Open-Ended Survey Responses

What is ONE positive aspect of this prison?

=

N/A

| can’t think of one because compared to other prisons, which I've been, this is
the most poorly run institution I've seen!!

Assine but benign [sic]

We’'re behind bars.

At PCI there is none! Everything is a big joke.

The way they treat you in here. Makes me not want to come back.

Close to home (Columbus)

Change

no

©CONOO AW

10.N/A

11.School

12.They give bikes to children that we fixed.

13.The law library

14.The Oasis program

15.The females.

16.—

17.—

18.Have none

19.—

20.Give me the chance to get myself together again.

21.None at all

22.0asis

23.0PI Meat Plant

24.Nothing

25. My education

26. It’s potential

27.Church

28.For prison staff to give us more freedom and treat this camp like a level 1 instead
of a level 2 prison

29.—

30.The hospital

31.None

32.—

33.None

34.The exercise programs that they offer in the gym, such as insanity and P90X

35.Programs

36.The Oasis program it is a great way to get your life together in prison.

37.0asis

38.Programs

39.0asis

40.None
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41.They do offer some good programs even if it is hard to get in them

42.Lots of programs, job training apprenticeships, and schooling.

43.—

44.None

45.Oasis program

46. Shit!

47.The Oasis program

48.—

49.1 do not feel unsafe and the Oasis program

50.A0D program

51.Church/Oasis

52.The Oasis program

53.1t keeps that feeling going in each of us not to want to come back because of the
idiots we live around.

54.N/A

55.I'm leaving soon

56.None

57.—

58.It’s clean

59.It’s got a lot of schooling and vocational programs and most important the Oasis
program!

60. They have school!

61.We always lock up down we doing a lot of time they always have us lock down
we can’t go to rec for weeks.

62.—

63.0asis

64.School

65. Nothing

66.For most it is a good program oriented facility.

67.Nothing

68.PCI has shown me that | don’t never want to come back to prison! I've been
mentally tested to my breaking point and will fear PCI forever.

69. Sinclair Community College has become my only safe haven

70.None

71.I'm close to home

72.None

73.There are not any? Why cause the prison here is hard to deal with you as a
prisoner?

74.The CDL program they have here. But | feel if you can’t go outside the fence to
drive, you should still be able to take the written test.

75.The Warden is accessible and visible

76.None. This prison is a negative setting, which encourages inmates to resort to
negative activities. What was promised to us in reintegration, we still have yet to
receive.

77.School

78.None
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79.Church service

80.Church services

81l.—

82.None

83.Religious services

84.None

85.There is nothing positive in this prison

86.1 don’t think there is one.

87.They have adequate programming
88.Some of the programs are very helpful
89.Not a damn thing

90. Fairly hassle free place to do time.

91.1t has lots of programs you can attend to.
92.There isn’t any positive aspects here at PCI
93.None is positive. They run it like a controlled camp, no talking in chow hall.
94.The music room.

95.—

96.—

97.None

98. Half the staff believes in rehabilitation, reintegration
99.0PI jobs

100. This will end.

101. None

102. Safety

103. -

104. -

105. Don’t know just got here.

106. OPI jobs

107. Getting in to school when you can.

108. Close to home

109. -

110. Keeping criminals off the streets

111. The meat plant

112. N/A

113. OPI Meat Plant

114. None

115. None

116. None

117. -

118. Getting browns outside work.

119. -

120. Number of programs and access to education
121. -

122. CO Good. He is caring and shows respect. He cares about the inmates.

Including CO Ard. Ard is cool too.
123. No threats or violence
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124. The ONE STOP is very helpful to people that are getting out. They can
look for jobs, etc. But there’s a lot of people that are leaving that don’t have a
place to live. They need to help everyone who is homeless in to finding a place
to live/give them TC or 80% to help them out so they can make a living without
committing a crime just to make.

125. This prison is close to home.

126. There is rarely any theft or violence.

127. It is somewhat laid back.

128. Getting programs.

129. A2 Unit is positive and the 2" shift COs are very positive and run the unit
with respect and consistence. CO Good is 2™ shift.

130. Time keeps ticking.

131. It's really hard to find anything positive about PCI. I'm sorry.

132. Close to home.

133. —

134. Nothing

135. No comment.

136. -

137. -

138. Nothing

139. Amount of programs.

140. None

141. Healthcare

142. -

143. TV availability

144, Programs

145. None

146. Medical care for short term. We are denied medical care, teeth cleaning,
etc.

147. -

148. Jeopard music playing...still playing...AJT program (Sinclair Community
College).

149. Some of the inmates are actually really decent people.

150. Alpha class. Mr. Dawes.

151. -

152. N/A

153. The education system.

154. None

155. Programs

156. -

157. -

158. Reintegration

159. None

160. GED and college classes.

161. College courses

162. N/A
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163. None

164. -

165. Programs

166. There isn’t anything positive about Pickaway.

167. None

168. The library

1609. Church service on Sunday

170. Programs

171. Really nothing

172. Reintegration

173. Make me not want to come back.

174. Church services on Sunday.

175. You get right with self

176. It's pretty clean based on the location of the unit.

177. There isn’t any

178. -

179. -

180. None

181. There is none.

182. None

183. -

184. | do have an out date.

185. None

186. Nothing

187. You need to look in to that.

188. Nothing

189. None

190. It can’t get any worse than this hell hole.

191. There are none; staff is not helpful nor do they care for the needs of
inmate population

192. I’m continually learning new things on my job, that will better prepare me
for society. | love my job, but don’t tell my boss that.

193. That | have a out date.

194. Enough to do to keep busy so time moves very quickly.

195. N/A

196. I've got a lot from recovery services.

197. We all leave someday.

198. It's short time.

199. Some of the COs are good people.

200. Programs are good.

201. Being transferred to Lebanon Honor Camp.

202. None

203. Having a job.

204. Many OPI jobs.

205. The reentry programs that are available are very good — a lot of good

information.
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206. Education

207. Nothing

208. Programs are easily accessible

2009. This prison is petty as can be!

210. Education. Job training.

211. It is really hard to answer that question due to the unprofessional staffing
that go on here.

212. Very soft camp

213. Programs: they are at least trying to make change.

214, -

215. Correction officers are reasonable. There’s a reintegration unit for those
who are ready for a change.

216. N/A

217. Very disorganized

218. OPI

219. Got a good chance to get GED

220. -

221. Oasis IPP program

222. -

223. NA

224, (Programs) There’s a lot of them here.

225. Programs

226. Programming if you could get in them. School.

227. The fact that it has the Oasis program.

228. Police leave you alone.

229. Clean

230. —

231. Education system

232. -

233. | feel like the COs/staff are decent people, just doing their jobs and if you
act human, you’re treated human.

234. Going home next year

235. —

236. There is access to a lot of programs for change.

237. Oasis program

238. Mrs. Hannah

239. Oasis program

240. Oasis

241. I’'m in the Oasis TC program. lItis a very good program and is the most
helpful and best thing I've ever done.

242. Schooling

243. The stressful, nonsensical, and dysfunctional “routine.” It is the perfect
deterrent to any criminal thinking/activity.

244. The correction officers are more understanding and willing to work with

you before administration will.
245. None



246.
247.
248.
249.
250.
251.
252.
253.
254,
255.
256.
257.
258.
259.
260.
261.
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Close to home

Helped me get a GED

College is at least offered.
Recovery Services

Close to home

| get to ride out soon and yard day.
They take safety very seriously.
Can not think of any at this time!
There isn’t any positive aspects.
OPI jobs are good here.

Movies shown are plentiful/good/current.
Can’t think of any.

(1) By us being males it’s a lot of beautiful women; (2) A lot of the staff are

respectful; (3) It's a reintegration so it offers us opportunity for change.

262. Possibility to work outside the fences.

263. My outdate

264. The dog program

265. It's so bad and corrupt by staff/inmates it makes me determined to never
come back.

266. Education

267. Visits and mail

268. Programs offered

2609. The gym. It's a good way to burn stress.

270. Nothing

271. -

272. Meat Plant.

273. Theft is lower than other places | have seen.

274. Lots of drugs!

275. -

276. N/A

277. A-1is clean.

278. -

279. John — Bible school teacher for 17 years here at PCI.

280. -

281. Religion service.

282. Can’t think of any

283. Easier to see a Dr.

284. -

285. Dr. Hail is a decent doctor and he listens and tries to help.

286. None

287. ?

288. The current HCA/MOM Mary Rousch

289. Can’t think of anything positive.
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290. A good laugh now and then.

291. It's try to help us when they can

292. -

293. Medical care the doctors and nurses are very caring

294. People on the outside think FHC is like a mini hospital. They are

completely wrong. | need strong pain medications. They will not give it here the
most strongest is Tramadol.

What is the ONE change you would most like to see here?

1. N/A

2. I'd set up a policy where the staff was held accountable for unfairly treating
inmate and assure that all decisions fell under DRC policy. More consistency.

3. Provide genuine health care.

4. Fuck this place.

5. A [executive staff] who cares and sees that staff do their jobs instead of just
being here to collect a check.

6. The way the staff treat us. They need to learn better communication skills in this
prison. PCI.

7. All on same rec schedule, consistency, get rid of Aramark.

8. Staff respect.

9. -

10.Mail coming on time and staff getting you toilet paper when you’re out. Rec is

crazy at night. Why don’t we have outside rec at night we’re not Level 3?

11.TVs

12.The staff follow their own rules!

13.The staff needs to be changed completely.

14.The respect the COs give inmates and the way they seem to run it as a lockdown
facility.

15. Everything

16.—

17.—

18.Too many to list

19.—

20.More programs bested on 1 mental aspect of prison...

21.The way staff talk to us inmates is very disrespectful

22.More help with programs

23. Stop locking us down like its maximum security

24.Consistent count time, rec, chow, CO talk reckless to inmates, chow is never the
same time, health services, mental health — mental health is very poor to a
criminal level (neglect).

25.NA

26.Tear down old units

27.Rec and the opening of the yard

28. Stop taking everything we have

29.—
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30.[Executive staff] gone

31.Place tore down

32.TV hookups at every rack

33.Cold showers and no pressure/no girls. Make it coed.

34.More access to the yard. When they clear count and call chow the yard should
be open.

35.How the camp is run

36.—

37.Food, more food

38.Every bay have cable access

39.Larger portions at chow

40.Food

41.Cubicles in bed area, cable boxes to watch movie at bed area, better
restroom/shower facilities, be allowed to listen to radio in gym

42.More structure within the system, clean up C1 and C2 units! Stop the drugs
coming into prison and help us with judicial releases!

43.—

44.Everything

45.The whole prison be Oasis

46.N/A

47.—

48.Water in shower too cold. More whites to wear and winter clothes

49.Food quality and size, also recreation as in gym or yard use is not consistent,
and the way CO talk to inmates is disrespectful

50. Cleaner/better food prep

51.Food/Aramark is no good. Tobacco

52.Consistency on recreation. Food services

53.For someone to be in charge instead of letting spun by different staff, seems no
one really knows their job

54.N/A

55.Food

56.The staff to treat us like people instead of livestock

57.—

58.Drugs!

59.1t's a minimum security prison but they try to run it like it's Level 3! No talking in
chow hall always restricted movements.

60. Everyone have rec at the same time and [executive staff] gone. She is out of
control.

61.Do thing a level 1 camp do. They run this camp like a Level 3. We always lock
down.

62.Would like the staff to be more professional and we would like the unit staff to
follow policies and procedures handed down by Gary Mohr, such as 53-CLS-01
security level decrease for lifers.

63. Better staff

64.Getting rec more

65.Food in chow hall
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66. The problems with the kitchen staff and incentive pay process by Aramark

67.Fair Treatment

68. The constant verbal abuse and rule changing. One day it’s this, one day it’s that
and if you ask you’re treated really bad!

69.The verbal abuse and assaults by staff

70.Job replacements/staff are very insensitive and will not help. Reint. is a joke
here.

71.More vocational/skilled training educational opportunity. No classes exist here!

72.COs

73.The CO stop treating me as an animal in a cage?

74.For the administration as whole be on the same page. There’re too many chiefs
and not enough Indians here.

75.Respect from staff.

76.Get what is promised to us and inmates get treated with respect we deserve.
Get more vocational training in trades that can help us when we go home.

77.Phones

78.The food

79.Incentive more of them for program. Better food. Better phone service.

80.Incentives for programs. Inmates being able to leave TVs with other inmates
when going home.

81.To be able to receive funds without having visit first and not having to pre-pay for
phone calls.

82.Segregation

83.0Overcrowded

84.Food

85. Staff that know their job and treat you like a human being not an animal.

86. Administration. Staff.

87.Recreational times

88. Better food

89.Less rules and more recreation. Fix JPay machines

90. Consistency in day to day operations. Nothing here is routine and everything
changes depending on which shift is on.

91.Better food and steady rec schedule

92.The administration and the way they run chow, rec, and or the yard and how it is
operated.

93.None cause I’'m leaving in 7 months. | don’t care about any of this stuff.

94.—

95.An honest accounting of corrections officers and staff’s actions toward inmates.
And their attitude.

96.This is a level 1 security but it is ran as though it is a Level 3. Staff are
disrespectful. We are human beings. We all have faults, even staff.

97.Everything

98. All staff on the same page working together for the common goal

99. The staff to quit talking down to the inmate. We are people too!!!

100. More consistency in everything, staff, programs, rec, the inability of such
makes inmate lives more difficult.
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101. Some COs treat you like a piece of crap and that they’re so much better
than you.

102. Food service

103. -

104. More programs

105. Don’t know just got here

106. More OPI jobs

107. Make it easier for inmates to receive vocational training, academic, unit,
and recovery service programs.

108. Food, phones, programs, need cable TV

109. -

110. More punishment done to prisoners - if it were worse, they wouldn’t keep
coming back.

111. The culture

112. Staff

113. Better and more plentiful food

114. For CO to get some type of “people” skills

115. More rec

116. CO treat you like a man instead of shit. All of them.

117. -

118. Aramark

1109. -

120. Would like to see the MHS revise their services toward people with
adjustment problems not just those on the MH caseload.

121. Movement, feel like I'm at a close camp instead of a Level 1 camp

122. The staff to be more professional and caring and not to be so
disrespectful. You get what you give.

123. More stuff for people with short time

124, Change the Unit Manager [redacted]. He has a very bad attitude with all

inmates. He doesn’t do his job. He will cuss at you. He is very disrespectful in
general. If you write him up, there’s nothing that comes of the situation, so that’s
1 of the worst problems so far besides the food. It’s either cold or not done and

not enough.

125. Meal times more consistent. Late meals result in late arrival for programs
and recreation. Sometimes I've even missed due to late eating.

126. More freedom; access to the gym and yard.

127. See more COs and Case Managers that try to do their job.

128. Going to the chow hall on time instead of last.

129. ORGANIZATION because there is none, every aspect of the day from rec

hours, yard to chow changes daily, and every CO has new and different rules to
follow. CO [redacted] A2 1% shift is extremely disrespectful and hateful every

single day!!!
130. The staff from [executive staff].
131. The administration is really bad. They don’t want to help us. They treat

us really bad because we’re inmates. We’re all people and have rights.
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132. For the institution to be more organized. Everything is completely
disorganized. We are constantly cut short on rec due to chow running late.
Some days they honor passes other days they don't. It is hard to get into
programs. Case Managers don’t do their jobs.

133. -
134. 1% shift CO
135. Staff or COs talk to inmates much better and get treated like adults and

not kids and for people that don’t have TVs get a program for that so people can
have TVs that’s eligible instead of throwing them away or sent them [can’t read].

136. Better recreation, more things like handball and availability. The COs do
more than they need to do, threaten us, lock us down, talk to us badly. The COs
for most part and Deputy Warden and white shirt threaten us and talk bad. The
rec is always cancelled. The rec here is terrible.

137. -

138. Respect from staff. Prison is run like a level 3.

139. Attitude of staff toward inmates.

140. None

141. More visiting days

142. Communication with staff versus inmates. Needs to be addressed ASAP.

143. The staff and their attitudes. They do not work as said in the mission
statement here.

144, Food. Cleanliness of food and area, taste, portions.

145, That we should get more phone or get one free call a month

146. Better rec, longer, better religious dept.

147. How staff treats and addresses inmates and how problems are addressed.

148. Admin change. [Executive staff] replaced.

149. More freedom of movement, yard, recreation

150. Food

151. -

152. The way we are treated as level 1 inmates.

153. The food quality and service in the chow hall.

154. Staff

155. The inmates in browns should have more privileges

156. More phones. More recreation there is none for browns.

157. -

158. Reintegration

159. Not having to live in condemned buildings. It's bullshit.

160. That the COs would go by the rules they suppose to follow instead of
doing what they want.

161. When you get milk in the mornings you don’t have to dig through spoiled

milk to get it. Solution: put holes in barrels to drain excess water and milk
products.

162. For the staff to be respectful and not to talk to you like you're a piece of
dirt. COs have no respect for the inmates and like to scream in your face.
163. Condemn D unit because of living conditions

164. -
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165. More female correction officers.

166. More vocational programs where you don’t have to have gate clearance.

167. A lot. Don’t know where to start.

168. Living conditions. Walls cracked and leaking. Recreation
(weekends/nights)

169. Bring back tobacco aka smokes

170. More rec outside

171. Living conditions

172. Recreation (yard)

173. That they treat it like a med min camp that it is, plus telling us we can’t
converse in the chow hall. Ridiculous.

174. Bring back tobacco (smokes)

175. A lot of things

176. It's supposed to be a medium — a open camp but it is far from it, we are
treated like a close camp.

177. The way we are treated.

178. -

179. -

180. More women COs

181. Bring back cigarettes please. We can smoke on the yard for the non-
smokers.

182. Bring tobacco back

183. -

184. To be eat better.

185. For it to be run right like a Level 1 camp not a Level 3

186. Everything

187. Need you to look into PCI.

188. How the COs treat inmates

189. Job replacement. [Executive staff]

190. More educational programs

191. The one change | would like to see here is to not be discriminated against

during security review because of offenses, especially if having security lowered
has been properly earned.

192. Staff stop bringing bad attitudes to work with them. Stop — Stop treating
me different because of my crime and race. Just do your 8 and leave.

193. Get cellphones to do away with long lines for the phone.

194, Better

195. More privileges for reintegration units

196. Recreation is always messed up.

197. More respect from staff.

198. Get rid of the snitches.

199. These surveys don'’t need to be handed into anyone here.

200. The food portions. We are adults not children. And our yard time is

always messed up.
201. To be treated with respect by staff and equality by staff.
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202. The way it's ran by the administration. Run like close camp. Not
conducive to rehabilitation.

203. Staff makes up their own rules, long extended counts to interfere with rec
meals also last forever. We get very little rec.

204. Open the yard during day when count clears and not wait for chow to
finish. We're locked down most of the day when yard should be open.

205. The COs opening and closing the yard according to how they (COs) feel.
Is not right!

206. Food food food food food food food food

207. Staff not so threatening or harassing inmates over petty stuff.

208. Open yard. We are all Level One!!! And it’s never open!!

2009. Me leaving here for a better life!

210. Staff being more professional as far as how they talk to inmates.

211. For the COs to act appropriate and respect inmates...

212. Recl/yard time. Less controlled movement.

213. How staff respect us or basically giving us respect as men and not a
animal.

214, -

215. Smoking habits/disrespect!!

216. Like to see staff quit being so disrespectful and threatening.

217. Things done on time like suppose to be. Things are different every day.
Unstable.

218. To have chow and recreation run on time. Chow not to take 2 % hours to

run because staff want to run it slow, causing programs and rec to be late.
219. -

220. Transfers

221. More time on yard rec

222. For the yard to not be split between units during evenings. And recreation
to be available upon the first unit being called for chow.

223. C-D units closed to be condemned.

224, Not any corruption with the CO officers.

225. New buildings for C and D units.

226. Putting plugs in to the wall for your TV to get the channels instead of
hanging them out the window like A and B units.

227. A better variety of food along with bigger portions.

228. Hot vegetarian meal.

229. Food

230. More respect from staff

231. Shower sanitation ASAP

232. -

233. My absence

234. To have a cleaner environment to live in

235. —

236. The food service needs to change. It takes too long to get too chow. We

don’t eat lunch till 2 pm and dinner till 7 pm.
237. No controlled movement for recreation. This is a minimum facility.
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238. Shut down

239. The way they feed us like little babies. Little portions and food with no
taste whatsoever.

240. Case Manager. He should do his job.

241. Get rid of all level twos and make it a level one camp and put more focus

on programs. Too much drugs here and people putting us down for being in the
Oasis program.

242. Rec

243. Better accommodations for inmates attempting to do well and live
appropriately.

244, The power struggle between staff/stop having split yard/ living conditions

in C and D unit / make staff as much accountable as the inmates / stop making
us hide how we are forced to live when the bigwigs come to inspect.

245. For staff to stop acting like all is well in front of visitors from downtown
Columbus. Putting on a show.

246. -

247. Access to programs not by out date.

248. The food!

249, More rec

250. Better Case Managers. Ours doesn’t stay engaged or update programs
we have completed into ORAS computer.

251. The Case Manager in my unit (C2) refuses to help with my problems.

252. LC board, they think the solution to every problem is to ride you to another
facility.

253. Staff do their job and take it serious.

254. Get rid of all the drugs and tobacco.

255. That staff would do their jobs!

256. Teach these cops to stop putting inmates in danger.

257. Staff here lies abuses and mistreats inmates then puts you in the hole and
mistreats you and tries to taunt you into attacking them.

258. Staff more professional.

259. Administration.

260. The gangs are out of control.

261. (1) Better portions of food; (2) more education programs; (3) more respect.

262. The COs and other are disrespectful, unfair, and unreasonable.

263. [Executive staff] authority and the COs make false statements. That's why
I’'m riding out.

264. | will like to see the staff members be more respectful to the inmates and
not abuse their power and authority.

265. Respect from staff to inmates and vice versa. Respect is important.

266. Less controlled movement

267. Food, mental health services

268. The way the staff treat us inmates

2609. When in the hole waiting to ride to another prison. It should happen within

90 day instead of 240 day.
270. To be treated like a man and not a kid
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271. More inmates receive a parole!

272. Administration. Rec staff. Case Managers.

273. The COs will kick you out of the chow hall and refuse meals to inmates.
Retaliation for questioning things.

274. Less drugs!

275. Establish set rules and follow them every day and stop changing rules
every day.

276. Count

277. Treat like a Level 1 prison instead of a Level 3.

278. -

279. Two inmates died this weekend. We need to have a 2" shift nursing
supervisor to be change here at Frazier.

280. Staff not looking up your case and telling other inmates so they could do
you harm.

281. Better food

282. Better communication level to the authorities. Questions are never
answered.

283. More book for FHS and an elevator for the main library for the handy
capable.

284. Officers

285. The nurses are very unhelpful for the simplest things. Not all but some.
Mainly [redacted].

286. Staff workers

287. ?

288. Staff accountability

289. Get it organized, everyone doing their part. COs and staff here do what
they want when they want. It’s like there is no supervisors here none.

290. Do what your job title is, no more.

291. The food

292. -

293. I'd like to see the guards be more friendly instead of calling us names and
more recreation time

294. | would like to see the inmates housed at FHS get better treatment like

being in a hospital. This place is still a lock-up with not many things you can do.
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B. INSPECTION CHECKLISTS?®®

_AREA INSPECTED: HOUSING DORMS

HOUSING UNIT: A ﬂ,- mmate Count: ?-CDOI

1. What is the security classification and _ ‘ )

privilege level of the unit population? fL r‘ﬂ ) ﬂ+€qra{ { Dm Ou{iﬂ) Cjérﬁ F/‘S
2. Is there a specific unit missionffocus? | Merit[ | Sanction [ ] GP Eﬂ
- Faith-BasedT ] Other |

Howr clean are bunk areas? Exceptional [_]
Good
Acceptable ]
Needs Improve [ |
4. Are views of beds in dorims ) —
obstructed? YES @)
5. How clean are commeoen areas? Exceptional [
Good
Acceptable [
Needs Improve [
6. What is the room temperature? Acceplable
Too hoticold
7. Bathroom facllity count Toilets— 1
. Urinals -3
Sinks - ||p
Showers — .0
8. How many are inoperative, Toilets— [ﬁ'
- Inmate porter asked Urinails —
Sinks -
. . . Showers -}
9. If any of the ahove are inoperative, !
have maintenance work orders heen YES NGO PR
submitted?

0. How quickly are maintenance work within 74 hrs. .

orders completed?

11. How clean are tofletsiurinale? | Eiééﬁioﬁai E ’
- Inmate parter asked [ﬁ Good [ ]
Acceptabla [ ]
o ) | Needs Improve []
12. How clean are shower facilities? Exceptional @Wrﬁa’m
- Inmate porter asked [ | Good [ |

Acceptahle [']
oo | Needslmprove(] |
13. How often are showerftoilet facilities Every shiftE]
cleansd? Daliy [}
Weekty [ |

14. Are the following all operational?

- Phones # Y N [ mal]
- Laundry Facliities # 4 wnd |%dm.j Y N 1 wall
- Drinking Fountains # "L Y N [ Na[]
- lce machines # |\ Y N [ N[
- Microwave # ) Y N[ NAC

7

%% The checklists here do not include all forms used by CIIC staff during the inspection process.
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15, Are appropriate cleaning materials in
locked container and at least half full?
-Container checked [

16. Is the first aid box secured?

YES@5

Institution 98

Jess Yoo Yo

-First Aid box checked [¥] ES / NO ) }
17. Is the fire extingiHeher receiving .
monthly inspections? @ NO
| -Extinguisher checked
18. How many officers are on duty per s:— i‘l ond Ywekey p shipt
shift? 2" -
3" -y

-Log observed
20. How many shakedowns are performed
on each shift?
-Log ohsarved ]

21. Are the following posted?
- Gurrent CIIC Memo
- Prison Rape Elimination Act
- Program Schedute
- Btaff Photos

19. Are officers performing security
checks at staggered, 30 min intervals? @ ND

22. Are the following forms in stock on the
unit?

ADDITIONAL COMMENTS {including inmate communication}:

Staff Date Out | Date In Qut | Date In Cut | Date fn Qut
Ward ape 12048130 08] 120 |20y 3 05| 24|80 | ook

WO izfuj2:86 13 03] 3 1230124 | io [4330 |46 Y7 heo| n24
T I A e I I

HHE g | 155 o]
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AREA INSPECTED: HOUSING DORMS

HousING UNIT:_ A 2

Inmate Count: liﬁ 2‘

Institution 99

What is the security classification and ,
privilege level of the unit population? ‘l 7L
2. s there a specific unit missionffocus? | Merit[] anction [ ]
Faith-Based [
P
Good {_|
Acceptable []
Needs Improve []
L 4. Are views of beds jin dorms -
obstructed? YES @
5. How clean are common areas? Exceptipnal [ -
Good
Acceptable []
Needs Improve [ |
6. What is the room temperature? Accaptable
Too hot/cald []
7. Bathroom facility count Toilets— |
Urinals - & |
Sinks — &
Showers - 20
8. How many are inoperative? Toilemuﬁ’
- Inmate porter askedl Urinals < ,@’
Sinks
Showaréa’ g{ . )
9. If any of the above are inoperative,
have maintenance work orders been "YES [ﬂl CA
submitted?
10. How quickly are maintenance work l ' ' .
. orders completed? UJ \ /Lét h'l”g
11. How clean are toilets/urinals? Exceptional [
- Inmate porter asked ﬁ] Good
Acceptable [
_ o Needs Improve [_]
12. How ¢lean are shower facilities? Exceptional [
- Inmate porter asked [ ] Goad
Acceptable [ ]
L S Needs Improve []
13. How often are showerftoilet facilities Every shift [
cleaned? Daily
_ Weekly [] . J
14, Are the following all operational ? ALV
T phones ey VI N O nia [ - wive free
- Laundry Facilities # Y N [ NiA [
- Drinking Fountains #__ . Y N NnAal
- lce machines ¥ 4 Y N ] Nia [
- Microwave # ZE\ Y &M NI NATCD




!
\ \lﬂ

ClIC:

15, Are appropriate cleaning materials in
lacked container and at least half full?
-Container checked [¥]

Pickaway Correctional

Institution 100

¢, 18 Hhan .
1 APy v CO drower |

16. Is the first aid box secured?
-First Aid box checked

19, Are offlcers performing security
checks at staggered, 30 min intervals?
-Log observed

47. is the fire extinguisher receiving [ one | : QCQJ;]’?[? er
menthly inspections? @ NO LSk » Y
-Extinguisher checked

18. How many officers are on duty per 1 -1 .
shift? 2 Wi {lontel

3=

20. How many shakedowns are performed
on each shift? '
-Log observed [}

21. Are the following posted?
- Current CIC Memo
- Prison Rape Elimination Act
- Program Schedule
- Staff Photos )
22, Are the following forms in stock on the
unit? :
Forms Dbsewedm

In Out | Date
Ward T4, J2:35] 240 1aq (150
DWo 'lfﬁ 17:3% 12,44 ’hg "135 Vidof 1120V 2y [2:50 -5
s 3 [tor50 10745V 15 | (- 250 30
ns
e 11{17 481 15% biaq 1o 2e| lo-5e - .

ADDITIONAL COMMENTS {including tnmate communication):




ClIC:

AREA INSPECTED: HOUSING DORMS

B

1. What is the security classification and
privilege level of the unit population?

HOUSING UNIT:

Pickaway Correctional

Inmate Count: l :3 || { }

Institution 101

2. 1= there a specific unit missionffocus?

How clean are bunk areas?

4. Are views of heds in dorms
ohstructed? ’

Gaod
Acceptable []
| Needs Improve [

YES

5. How clean are common areas?

Exceptional [_]
Good

Acceptable [}
Needs Improve [ ]

submitted?

6. What is the room temperature? Acceptable [N
Toa hoticold [ ]
7. Bathroom facility count Toilets— |
Urinals -
Sinks — % | ¥
Showers - 11
8. How many are inoperative? Toilets—
- Inmate porter asked ﬁ Urinals -
Sinks -
e Showers — S
9. If any of the abova are fnoperative,
have maintenance work orders been "YES NO n \ DL,

14 How quickly are maintenance work
orders completed?

Wl 24t s

11. How clean are toiletsfurjnals?
- Inmate porter asked [/|

Exceptjonal [
Good‘ﬁ
Acceptable [}
Needs Improve []

12, How clean are shower fagifities?

Exceptional [_]

- Inmate porter asked Good 4
Acceptable [ ]
o Needs Improve [ |
13. How often are showerftoilet facilities Every shift [
cleaned? Daily
Weekly []
14. Are the following all operational ? .
- Phones # Y N NAD oo Wl -Em.uj{,,l Wy Ireg
- Laundry Facilities # ¢ Y N [] NA[] i
- Drinking Fountains # 2~ Y N [ NAL
- Ice machines # 1 Y N N/AE]
-__Microwave #_ 4 YONANAL - phe brbket




ClIC:

18. Are appropriate cleaning materials in
iocked container and at least half full?

-Container checked {7

Is the first aid box secured?
First Aid box checked/}”

Is the fire extlnguisher receiving
monthly inspections?

-Extinguisher checked{—]

16,

17.

Pickaway Correctional

Institution 102

4, 1eSs o) e

05t Dectmbpth

18. How many officers are on duty per

shift?

I

wlfloate!”

19. Are officers performing security
checks at staggered, 30 min intervals?

-Log observed N
Hew many shakedowns are performed
on each shift?

Log ohserved/ |

20.

21, Are the following posted?

- Current CIIC Memo

- Prison Rape Elimination Act

- Program Schedule

- Staff Photos _
Ara the following forms in stock on the
unit?

22,

Staff in Out | Date Out | Date n Qut | Date In Out
Ward | g 508 3ill Moy | 1oag] 2 de

PWO s (12025 g wo S0 | 1o e (100 | 105 Vet |2B8) 2053
PWSS Nof11| 540 5790 1D dode (16790 17 |G:15 | B30

B 1% 1g |6 buig vy

umMG o4 120 }L1-30 ]

ADDITIONAL COMMENTS {including inmate communication):




ClIC: Pickaway Correctional Institution 103

AREA INSPECTED: HOUSING DORMS

HousG UNIT: Vi f ) Inmate Count: __ 20D

1. What is the security classification and UUJ!QE V&2

privilege level of the unit population?

. is'there a specific unit missionifo

cus? i " Sanction [ TePO o pevay ATTA 04

i

D LsEda

Acceptable []
- Needs lmprove{ | |
4. Are views of beds in dorms /NS \(\r:aﬁf—:} wx.fj“_’_r"t}w&.\rs e
ohstructed? YES (I\FT% lovie v VSR fhona
. B o WX gy
5. How clean are common areas? Exceptional 'L/ NI LSSold
Good [] -
Acceptable []
- ) Needs Improve []
6. What is the room temperature? Acceplable b
_ | Too hoticald [ |
7. Bathroom facility count Teilets— ‘&
Urinals — ©
Sinks — &1
B _ Showers ~ A
8. Howmany are inoperatig{?/ Toilets— ¢3
- Inmaie porter asked Urinals — =
Sinks - <
. _ Showers - O
8. If any of the above are inoperative,
have maintenance work orders been YES NO
submitted? Ny

10. How quickly are maintenance work

orders completed? SarAles dm‘ﬂ” of twD

11. How clean are toilets/urinals? Exceptional [ ] |
- Inmate porter asked | Good [ — o LE;R il ’ﬂﬁf,\ui
Acceptable @'—9 E ?
Needs Improve [ |
12. How clean are shower facilities? Exceptional [
- Inmate porter asked Good
Acceptable [ ]

. Needs Improve [ ]

13. How often are showerftoilet facilities Every shift [vJ-
cleaned? Paily [

Weekly [ |

14. Are the following all operational ?
- Phones # 2 Y AN [ NAL] g

- Laundry Facilities # ~ o~ prifin ¥ [N ] Na L] '
- Drinking Fountains #__A, ¥ AN [ NiA [
- Ice machines #_ 1 Y [N [ NA [
- Microwave # ¥ N ] NAT
L - K 1 . .
N k) P"ﬂ)ﬂ Ve el e vt clﬂ-mr\u.gh) b‘rb%m



ClIC:

Pickaway Correctional

Institution 104

21,

22,

Are the following posted?
- Current CIIC NMemo
- Prison Rape Elimination Act
- Program Schedule
- Etaff Photos
Are the following forms in stock on the

it?
unit? /‘

ob

15. Ara appropriate cleaning materials in
locked container aneg.}ﬂeast half full? @ NO
-Container checked .
186. Is the first aid hox securad? =
~ -Firat Aid box checked a ~ NO .
17, Is the fire extinguisher receiving - ,
monthly inspections? 3 Q’% NO faur )\C"‘C -
-Extinguisher checked E}/ i
18. How many officers are on duty per 15— i
shift? g“ﬂ“ 1 % flakan
-1
19. Are officers performing security
checks at staggered, A0 min intervals? @ NO
-Log observed | -
| 20. How many shakedowns are performed Date #_
on each shift? iy omad. 2\ Date #_
-Log observed [ Since Swnidd #

Tid@in] Staff | Date | In | Out | Date | In out [ Date | in | Out | Date | In | Out |
/At WG A v | 940
fad e - < e .. ._f'i
2N G [ L w08 0% 615 g /s LSS | 5 9221950 1
owes 1241 | 930 pe |17, |1o%° JUSDRL/,;} S8 IS [y | A28 408
S5 5| < @
M | oS | o] Y | B0 95 | U | oSS | a4 1A

- \ﬂm\ﬁwl‘m )

< g0y D Bt
- T UGO—L@(—‘ lsced

CADDITIONAL COMMENTS ({including inmate communication):




ClIC:

AREA INSPECTED: H?Ii}SlNG DORMS

HOUSING UNIT: f@ a-1; ((.‘\“r\,\shﬁa\{f"ﬁ)

Pickaway Correctional

4

Inmate Count; 3\‘3

at s the security classification and
privilege lavel of the unit population?

. Is there a specific unit missionifocus?

How clean are bunk areas?

Are views of beds in dorms
obstructed?

Exceptional ]
Good []

Acceptable [ ]
| Neads Improve E/

lovel 1+,

Merit [_]
_Faith-Based {]

[E

@ o

Sanction [

- O,GJtlﬂﬂ/l\ fp'a‘l)éf{\ L’.mdlma,

weks — Bors b d

— ahh i FEpoete bcujo

How clean are commaon areas?

Exceptional ]
Good [

Acceptable
Meeds Improve [ |

=

~ g

What is the room temperature?

Acceptable p4]
Toe hoticold [ ]

Bathroom facility count

Toilets- | 1o
Urinals —

Sinks — |L.
Showers — 24 (L’;l i

ok betag )

| orders completed?

8. How many are inoperative? Taifets-T 3 (Lor. i HIR) aeitip
- Inmate porter asked [ ] +{t Urinals —<2 ) ’
Sinks —
Showers — O
2. If any of the above are incperative,
have maintenance work orders been YES NO
| _submitted? _ o A
10. How quickly are maintenance work

Wy, Ciﬂid—

e

- Microwave

E;N 1 NA[]
YN O Na

— Ik
hay (o - S.j(%i]'\'\.l'; TGk Cidead] r!nwfd-eiz{
munﬁlﬁwf

11. How clean are toiletsfurinals? Exceptional [ ' D C' !
- Inmate porter asked Gaood [ - Ié‘ YN L (b erbding
- Acceptable [ &
e Needs Improve [ |
12. How clean are shower facilities? Exceptional [ — sk F et
- Inmate porter asked [ | Good [ ] — pen o pegd b jiz
Acceptable [ ~lpuifdwp O PRS0 piecebe
Needs Improve e SPEEELE Al prer
13. How often are showerftoilet facilities Every shift[ | e b ip o
cleaned? - Daily ot
e r,hl\'qx'.l.f'—’vkk Cﬂ@.tiy Weekly [ -aumn{: .
14. Are the following all opetational? F f“éf
- Phones T o Y"% N % N[ [ ghong brslen (f&fgh
- Laundry Facilities #R 2 (b Y N NAT]
- Drinking Fountains # | ¥ [ NI NAFT2 Mg
- lce machines Y

Institution 105
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T et

15. Are appropriate cleaning materials I -. ook g o
locked container and atfeast half full? | YES (N Rl o )
-Container checked filed rualtly

J T

16. Is the first aid hox secured
-First Aid box checked @ NO

17. Is the fire extinguisher receiving . w0
monthly inspections? Iﬂ/ @"’ NO RO T (

-Extinguisher checked

18, How many officers are on duty per L [P
shift? g:’ -+ {.‘L-.}jSgjr
il
19. Are officers performing security = jstshies A% ~roral g
checks at staggered, 30 minm intervals? YES [/ NO i 3?/2{‘@
-Log ohserved L d
20. How many ;hakedowns are performed g\ or Date # ¥ eth 1;2 L.
on each shift? %l f ,} Date # P la ¥
-Log

21. Are the following posted?
- Qurrent CIIC NMemo
- Prison Rape Elimination Act
- Program Schedule
- Staff Photos
22, Are the following forms in stock on the

unit?
d&)

F
Out

b

Stalf
Ward

Date Date

2/ | A1 |2 e | §28 |85 |
A A < ] T
oW | wl3# |z |7 Lyeo o | i 790 95 U (30| -

kn

124124
/a3 | 200 |31 |V 878 | 10S| Ag j4s |- N
s

_Uﬁﬁu,/” 5!{; 3)15 % ” oo/fm :‘/N_ "f-aﬁi— Py

ADDITIONAL COMMENTS {including inmate communication):

WSS

X ﬂbbd\lﬂé—"j whor puer g2
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AREA INSPECTED: HOUSING DORMS
2 .
HOUSING UNIT: f_f LTV Inmate Count: 7\

What is the security classification and

privilege level of the unit population? j._
2. |s there a specific unit missionffocus? | Merit[] Sanction [ | _ GP L]
Faith-Based[ | Other OGOAS 5]

Good [] \EN L\{
Acceptable [ ]
N Needs Improve [
4. Are views of beds in dorms
abstructed? YES @
5. How clean are comman areas? Exceptional [_] .
Good [ RS TOUR ODNYRY, i‘Q‘B\'
Acceptable [\ PSRN oFeat
Needs Improve [ ]
6. What is the rcom temperature? Acceptable [x]
Too hotfcold[ ] | )
7. Bathroam facility count | Tailets— W ooliens in o oS T ERNG
Urinals — S oaiey
Sinks — T svuRe Welds
o Showers — o uriel
8. How many are inoperative? Toilets—»
- Inmate porfer asked i Urinals -5
Sinks — &
. | Showers &
8. If any of the above are inoperative,
ha\reymaintenance work or':iers been YES/Nd. H‘!{PY
submitted?
18. How quickly are maintenance work Q\egert\'s‘ cony KON Lpelal
___orders completed?
11. How clean are toiletsfurinals? Exceptional [ ]
- Inmate porter asked fu.f Good
Acceptable [ ]
Needs Improve [
12, How clean are shower facilities? Exceptional [] HowiYal | SO0 s o™
- Inmate porter asked = Good Fesr =R 3
Acceptable [ ]
o Needs Improve []
13. How often are showeritollet facilities Every shift[ | :
cleaned? Daily &L ger do‘\{
Weekly
14, Are the following all operational? P [
- Phones ¢ Lo Y N[ wAL ﬁiﬁ&&% \Grancay
- Laundry Facilities # — Y [ N[ WA i
- Drinking Fountalns #__\ Y I N[ NAL]
- lce machines # 3 Y[R N[] NAT
- Microwave # 3 ¥ N[]NALI
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15. Are appropriate cleaning materials in -
lacked container and at least half full? @NO !

-Container checked ] |

16. Is the first aid box secured? :
-First Aid hox checked £<] QéEFSB NO
17. Is the fire extinguisher receiving
monthly inspections? YES % NO
-Extinguisher checked b = o
18. How many officers are on duty per L
shift? R
-

19. Are officers performing security
checks at staggered, 30 min intervals? @ NO
-Log observed ] .

20, How many shakedowns are perfbrmed Date !/ 3 p #_Y e e £ TTgA
on each shift? PARE Date_.fz23 #_ P 1127 - g
-Log observed B SYWYX | pate # )

21. Are the following posted?
- Current CIIC Memo Yy X N[
- Prison Rape Elimination Act Y % N [
- Program Schedule Y N []
|___-__Staff Photos Y N[
22, Are the following forms in stock on the | Kites [
unit? ICRs X
-Forms observed A HSRs

Date | In | Out | Date | In | Out
Ward . o
s Vi |3 sulep 2 )
- DWO | Acking,
Vaws Viz | Tl ae | Y23 se s
DWSS
Vi | aug|aesS | Yool s VS
s
< _
WE g [ [ 100

ADDITIONAL COMMENTS {including inmate communication):
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AREA INSPECTED: HOUSING DORMS
HOUSING UNIT: je Inmate Count: A3 &

What is the security classification and Len &\

privilege level of the unit population?
¥ _
2, Merit [ Sanctlon [] GP N

ait

Eceptional T
Good [_]
Acceptable [R

| Needs Improve [ |

4. Areviews of bedsin dorms -

obstructed? YES
5. How clean are common areas? Exceptional [_|
Good [

Acceptable (X
Needs improve [ |

6. What is the room temperature? Acceptable E
Too hotcold [ |
7. Bathroom facility count Toilets— 20O 2-4 W -AL 98, 74 7oy
Urinals - H -1 -1 ,9-©, -4 71
Sinks —A3 124y y,9-61 gm.v.fr' 71
Showers—29q -k, 1-6,9-5, §-G,7-&
8. How many are inoperative? Toilets— © e, -, 4-o, e, T7-°
- Inmate porter asked ¥ Urinals —© 13-0 ) ).0,g- 0, §-0,7
Sinks - @ 13011 0,9-0 0, 7 o
Showers — £ R-0 - og-0, -0, 7 0
8. If any of the above are inoperative,
have maintenance work orders been YES . NO
submitted? ' /’A
10. How quickly are maintenance work - ‘\mn:e&\a.»iclq
____orders completed? o
11. How clean are toiletsturinals? Exceptional - - '
- Inmate porter asked X Good [] fi‘:‘:i’é"“ Curgl o Sow,
Acceptable ﬂ S
Needs Improve
12, How clean are shower facilities? Exceptional [ ] —_ehipped poin a-
- Inmate porter askedﬁﬂ Good [] s ekt Qoi‘jug

Acceptable
Needs fmprove [4
13, How often are showerftoilet facilities Every shift [

cleaned? Daily []
Weekly [1
14, Are the following all operatignal?
- Phones # é y RIN [ NAD
- Laundry Facilities #4w, 4§ Y N[} NA[L]
- Drinking Fountains #_2 Y N[ Na[] | &
- lee machines # 1 Y N [] NiA[]
- Microwave #_2 Y N ] NATCT | ol




12/26
'I"i‘\ﬂug L

tae -

ClIC:

b e
materials in

Pickaway Correctional

21. Are the following posted?
- Current CIIC Memo
- Prison Rape Elimination Act
- Program Schedule
- Siaff Photos

18, Are appropriate cleaning - \ Y
locked container and at least half full? ES ) NO o-Few borites WMA {L‘ ud
~Container checked i< -

16. Is the first aid box secured?

First Aid box checked B YE NO

17. Is the fire extinguisher receiving
maonthly inspections? @ NG
-Extinguisher checked ] o .

4 &t
i8. :ﬁi:‘;nany officers are on duty per ;m—_ 'Il. —ene oww( f-le-.+5
g | et cevy o T

19. Are officers performing security (‘ noy Sheggered

checks at staggered, 30 min intervals? (ES NO an, 13¥ 51-.,:(4—-
-Led observed Iﬂ

20, How many shakedowns are performed Date #lo

onh each shift? ol Date_ 1 #
-Log observed X ' Date | B

22. Are the foliowing forms in steck on the
unit?

Staff | Date In Out | Date In Out | Date In Cut | Date In QOut
i _ N -
l]@ Lio3a | eng|ifa 3:33]3:0¢
DWO oy P eriig {
le?fa-( 3res |3 |13 [asny 12;55’([;9 Qe | 167 j/,.l'? 1B e
DWSS B R
1/aH |1 2:50| pOS )
HS
{2029 | .06 |50 |
umc
(#fa1 |35 B2 1291 i0:50]i08]

ADBITIONAL COMMENTS (including inmate communlcatlon}

Institution 110




ClIC: Pickaway Correctional Institution 111

AREA INSPECTED: HOUSING DCRMS

HOUSING UNIT: va Inmate Gount: A& O

privilege leval of the unit papulation?

IR

2. Is there a specific unit missionfocus? | Merit[ | Sanction ] GP Y

3. How clean are hunk areas? Exceptional ]
Good

Acceptable [ ]
Needs Improve [

4. Are views of beds in darms 8
obstructed? ¥YES NO

5. How clean are common areas? Exceptional [_] ;
Gooil
Acceptahle [ ]
Needs improve []
& What is the room temperature? Acceptable X
o Too hotfcold [
7. Bathroom tacility count Toilets— 24 -H, 2-4,3-44-H,5-4,64
Urinals — i~ , 2 -0y 3- Oy -0, 6o
Sinks — 37 19,28, 3" M- 7, 5-T,6- ¢
. Showers —20  if 3.4 ,3-\, 44, 5~ |- 4
8. How many are inoperative? Toilets— i 2-013-0, 401 5 w60
- Inmate porter asked [X Urinals - & o - 93, 4-Q -, ko
Sinks - o 1-9,2~0,3-0, #-0) € 6o

Showers — 3 -0 3N H-O 5. pig-o)
9. If any of the above are inoperative, s .

have maintenance work orders baen NO
submitted? N
10. How quickly are maintenance work
orders completed? | e% Seer o Jf’Le y Lo
11. Haw clean are toiletsfurinals? Excepfional [ ]
- Inmate porter asked Good [
Acceptable K]
Needs Improve [ ]
12. How clean are shower facilities? Exceptional [_] — 5
- Inmate porter asked T Good [ _ ‘oped P “ N
Acceptable [N Seane Scwen [rest due

,,,,,, Needs Improve
13. How often are shower/toilet facilities Every shift E

cleaned? Daily [
- Weekly [ ]
14. Are the following all operatignal?
- Phones # é

- Drinking Fountains # B N[ WA
- lce machines # % N [ N&[]
- Microwave i 6K Y N [ Nal]

% NA[]
- Laundry Facilities #2 w f'a Y N ] WA
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T

5. Are appropriate cleaning materials In R ‘uo-ul.gs ey iy
locked container and at least half full? @ NO
-Coniainer checked

16. Is the first aid box secured? (/‘ )
| -First Aid box checked { YES_~NG _
17. 1s the fire extinguisher receiving
monthly inspections? NG
-Extinguisher checked -
18. How many officers are on duty per 1’L~ y I effscer Floats begwenn
shift? m_
| VY TR
19. Are officers performing security ~ywor odwa 1 S&&SSM an,
checks at staggered, 30 min intervals? |[ YES ) NO z213 5&:{&{_

-Log observed | ﬂ

"20. How many shakedowns are performed Date
on each shift?

21. Are the following posted?
- Current CIIC Memo
- Prison Rape Elimination Act
- Program Schedule
| = Staff Photos

22. Are the following forms in stock on the
unit?

ehe Menber thotos posiek

Staff | Date Out In
Ward 7 T I
Mo iy [2isq|ifz) | Bivo| 30|

2fa  [DWO | Ferngt " TAerng Aeiiag
Pl 12/a7 |3 05 300 /3 |kugliaMs the | 1%8F heys 1[;-; Hego |80 |Mote

DWSS :
W2t \2f27|3:20 | 2037)2f31 | 940 lioag | 1faH | e |10

ns '

|iafag | S:e57 513

UMc

=
1327 (3057 3ue [fioo [FHR 115 | HRY |1e:3e [nns
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AREA INSPECTED: HOUSING DORMS
oy
HOUSING UNIT: H-]C Inmate Count: iﬁ

1. What is the security clagsification and R
privilege level of the unit population? t 3?

2. 1s there a specific unit missionffocus? | Merit[_| Sanction [ GP [
Faith-Based [ | Other ST EAL ad; ~ZTEHAA

NCOp
Good
Acceptable []

Meeds Improve [ | |
4. Are views of beds in dorms

obstructed? @ NO

5. How clean arg common areas? Exceptional &f
Good Iﬂp
Acceptable []
e . Needs Improve []
6. What s the room temperature? Acceptable [
o Too hoticold [ ]
7. Bathroom facility count Toilets-
Urinals -\
Sinks -2
Showers—ﬁ | sewar, Gugeer Wﬂ&ﬁwﬂk
8. How many are inoperative? Taileta— &>
- Inmate porter asked [ ] Urinals - o
Sinks —&

Showers 24 & ot 15 btk e MMU“L %_WM
9. If any of the above are inoperative, g

have maintenance work arders been @ NO
submitted?

40. How quickly are maintenance work ""(‘"‘ %}L«m;s
orders completed?

11. How clean are toiletsfurinals? Exceptional ]
- Inmate porter asked ] Good V]
Acceptable (]
Needs Improve [] ) L
12. How clean are showenr facilities? Excepticnal [ el ppesth WS Sep et
- Inmate porter asked [ ] Good [ [N ‘g‘iﬂm‘ I

Acceptahle 7 LFoors [opk ok
Needs Improve [ ]
13. How often are showerftoilet facilities Every shiit Kl
cleaned? Daily []

14. Are the following all éperat_ional?

- Phones #_\p Y MN O] Nea [

- Laundry FacHities # — Y [ N[ NA

- Drinking Fountains #_ ¢ Y M'N ] N/A

- lce machines # Y AN O WAL

- Microwave # 5 Y [ N M NAC || weit Opend I/Q-:E
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locked container and at least half full?
-Gontainer checked |
186. Is the first aid box secured? it crte TS L7, (Ot Wﬂ,.,,—) FEN
-First Aid box checked @ NO #horeiae o Fhi
17. Is the fire extinguisher receiving tasgd mg’xu‘\m MEC
monthly inspections? : NO
-Extinguisher checked I'B/ i

15, Are appropriate cleaning materials in
(g_tfg;- NO

18. How many officers are on duty per 15t Fioupeped m,[g-y-c‘ e Pt =

shift? 2™ m

3"M—,

19. Are officers performing security faf FERES CocgUic WE

checks at staggered, 30 min intervals? @ NO

-Log observed h ¥ - )

20. How many shakedowns are performed Date, R

on each shift? _"2 Date 3 # =

-Log ohserved [

21. Are the following posted?
- Current CIIG Memo Y
- Prison Rape Elimination Act Y
-~  Program Schedule hi
Y
K

N &
N []
N []
- Staff Photos Im] :-IE?’
22. Are the following forms in stock on the ites
unit? ICRs

-Forms ohserved m

Staff | Date En Out | Date In Out | Date In Out | Date In QOut
Ward |y tot| o | 752 1|5 |1t " "
WO il 9w [ 920 [ |10 |y | s [955 Joos” )
DWSS © pfaq]| 220 740 3 jo5p |05% "/(P 47 | 9/0 M el
S hifes| s |3 ikt

e [ zfia| 850 (935 | | oso | oo

ADDITIONAL COMMENTS (including inmate communication):
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veator: LT Facilty:
v Data:  «

AREA INSPECTED: INMATE HEALTH SERVICES

_ - # . Glean? Organized? Comments
| Offices _ EY (‘?es’) No |~ Y83 No
Exam Rooms i o | defd No o
Infirmary Beds e _No
Records Areas ok No
t Bathrooms i No
| Waiting Area | (Yes No
Is the space available Comments:
sufficient to perform

duties?

| Do other government Yes @' Which agencies and how frequently?
agencies inspect your
facility?

Review documentation of cleani hedule If negossaty, ,
“ iy ok SGG? w.wm?f-m m{.—(ﬂ“é@wow
| Observed ET/ “shower o -
Overall appearance of Exceptiopal [_] Comments:

infirmary. Good
Acceptable []
Needs Improvement [

Are cicarly marked Comments;
sharps! biohazard No s dbsevuicd < b VoBuar
containers present in all = kel rin Mealipssl ctotir

exam rooms?

Observed [V~ )

Are officers making : Comments:
frequent checks of O3t narfed
inmates housed incells @ No ?

Observe officer log E/

B8 105 ste sl Hiaad P8, ansife, alse fie (5 From O, crs, 1L
K3L Lhsies S dslegrs
Cerfr Viry WWW Mﬁdfféﬁfmww

2




ClIC: Pickaway Correctional Institution 116

Inspector: Facility:
Date:

AT
Brs 149 BEEY

e Hatar LR 3 Bl b U S e
MD/ALP NP RN ] M DDS
L _ 3 “ S aduie A
DDS Asst Hygienist Radiclog Phlehotomy HIT
| Y
Diet Tech Qc Other
| A [ pweal
Do you have consistent Comments: - . Ene
phy!:'.iciaanLPs? Hale, Acthor T-113 oo [ Ernnedh 22403
{ALPS =14 year) p‘_d\},;é_lcpol{ A Lv'lq'l_"-a
Yes [X{ No[] Cot R elly P61y
List arﬁr vacancies: Comments: o LPid -2l 14 !ﬂ

{include length of time vacant] | | & o 1.'>ec.B.>
-fm-m!\'fn--, af frwsgvs fu frwwﬁ, pled Lo r3_
Sotee - AN o

Mrvvdeid o Ao fredlidie

List any contract staff Comments:
5‘:1’.(:'. ~.Cl+l- AGI\e a{ 115 t

Are there any current concerns | Comments: HiTs, STAsAs - proferyiemad % Lokt
related to their pexformance? |awd /he s ity fo comrmunicate 7 Shty o
Yes [v] No[ | inmeeis

What is the annual average Comments:
turnover of nursing staff?

What are some of the reasons | Comments: . -
nurses leave? Promebiont, Trew el didance. diranefees

—

es ) No

Do supervisors work late shifts
to monitor operations?

How often? :
ML,\J_,&)&J&P St duand Ok VR 2ot !
) el Gt 0 Guenlic
Do interdisciplinary meetings Comments

occur with departments?

Mental Health
Security

Recovery Bervices




ClIC: Pickaway Correctional Institution 117

[nspector: Facility:
Date:

s information provided to _ How?
new inmates regarding how [Yes\ No | ©ru Lo techis v Ba 008 o me B,

and when to seek medical e Lot b o s

care? | v

Are inmates aducated when |, 7=, How?

changes to their treatment @' No | oo TX Lies | )l'L:l-/b-L SEAAE ptociran
_plan made? _ @Q P uuu fdaia

Are Inmates with special Types? . N

needs or infectious ) No | pry, Flo, Bing, Seabel,
diseases provided with ;k

How many inmates are in j Total all cllmc_,% .
_Chronic Care?  jo¥ | 2Ol
Cardiac Liver{HepC} Llpld Pulmonary
I e C L LS -t S
Diabetes Gen Med HIV Oncology
g %5 B DA
PPD(TB) Seizure Pain Other
| 2 O 4 B
is there a backlog among How many? - sl cc B seen 787 bacgs
Chronic Care clinics Yes @ .
beyond 15 days? . — Fine.
Number of Chronic Care # of Chronic Care inmates -aofude wnrtys, prus, BT i e,
appointments in last 90 who are no shows in past 90 | origer g™ ned
days: Cile | days: 148 I
What measures are taken to | Comments: )
ensure compliance? Febue erFoom (Luﬂ\ W ns.ic Lt
most autiide wortirs Au wm TForokends
Chovsg niplevm
Comments:
Are Patient satisfaction 7',(,",.@11 M Frorewt
surveys conducted? [, i LTE tar f

— ﬁ&fﬁ'r"f - S
NO .—aiw(,_! M/Z %fﬂ&d"af!?/




ClIC: Pickaway Correctional Institution 118

Inspector: Facility: _'7‘95/{__

Date:

Kites e .
| {last & months) %55 | D Beda o)

Nurse Sick Calt ST
{from Health Service -
Request) . IS0
Doctor Sick Call
{from nurse referral)

S 4l ot

‘Outside Consults
{from doctor referral}

il i

is all medical and dental Dend ,n[.\1 How long for repair:
equipment operational ? Yes o

. oy -Ahelaimacks  lulh - Cotfuctil scbuckies
The Infirmary Crash Cart /g7 &1 N BRT &S b fffﬂ*’-m’
is accessible and sealed? ¢ £ upr GO
Observed
Any specialized or Comments
additional equipment
needed?

Yes @

ow are records kep ommen
secure to ensure A \—ng,_{f Ve Lt*i\ J&Lf"f[ Cloicsal
confidentiality?

Observed

How soon after intake are | Comments:
inmate medical records
reviewed o ensure
continuity of care
between facilities?
How frequently are Comments:
pafient records audited?

J,m“_u_mmt L. 1o 'JI, - O«,\J\,-,u»m..f" k:‘t_‘; L_‘I\_['_ij‘ ]JLL)

Lvlm.-! _x_\h_,f\-.u\_, a2 [:,J.L ER T Qu et f(“-\_{' C”KC{,\_

How are staff trained on Comments:
departmental policies and

procedures? “?*\5} racs endiledos ke

Does staff receive (f/;;és N o How Often"

training in emergency | / sl \, U{\ 2ry ,@, iy Lo
.




ClIC: Pickaway Correctional Institution 119

Inspectar: m\ Faciity: ¢

Date:

response and
equipment? Are drills
conducted? _
What is the response time
to emeargencies?

A T'lj Ay s Du_,-,f}:,_&'__# e .1!5_/.!/"

DN j‘j).—, ™ .‘l

p ko ZY LERERRER SN 120y
% 25 | Unexpected Deaths o
@ >’ Suicides oy
Homicides | gy
V‘.D]ll 5 131, MRSA Cases f7 -5l AR-AL
ok
List cause of death for each case: . 0ot

= MO aprovet For BT wd OT " onfrud e
Mm;@ sHcott e oy Airdd.




ClIC:

Inspector:

Pickaway Correctional

10y

AREA INSPECTED: MENTAL HEALTH SERVICES

Organized?

Offices "?)

' Conference Rms )

@No

Classrocms

Fes’ No

Records Areas |

Descrlbe number of crisis cells and Iocatlon ;2 Hd

(Y€ No

o2 5% - s

How clean ara the orisis
cells?

Facility: _fC{
Date: | i

No |/ twhale itiazy vy 2o |

Institution 120

Comments

Excellent []

Gaood [V 45
Acceptable [

Needs Improvement [

Do crisis cells have clear
visibility?

&9 nNo

Do cells have protective
secure screening on the
windows and are they

| intact?

vEs MDY

| Provide most recent safe
___> cell checklists for review

IR e T

Comments:

Ps<: atrst "
Tlusw /@,

swfé %

L i |

| List any vacancies

B 5'*’/%;{ wesstsiot, A

Sv‘\fnmuﬁs’} A WPl

! MBRAGR), | ghoietioe fo Lasin -

List any contract staff

Lo - Aot bty o Gf oF

- & fotd dhcputefpfion abily

ﬁw s o Al v Shav ¥ ferut

N

;Ly:v? A{

- o tood bt Aubled fiuce Tt g

“Limated (5547%5 tn JAEF hanor pPrevendl an ,QM ﬁWﬂfﬂ/&WM:%

7 ﬂ%fww



7.3

ClIC: Pickawa

O

Inspeactor:

MENTAL HEALTH SERVICES CONT.

y Correctional

Facility

iity: 7,
Date: /I?Z/X?z';

! Total Caseload Non-Psychiatry Backlog?
Number of C1/8MI I# 205 CTerde !
! duoqeted, 4 Taak dot get
How many inmates are on the ° How many are !
MH Caseload are in ¥ 24 | CUSMI? # pf
A segregaiion? .
,?’410‘;‘ Any inmates on mandated I £ 4 Typeas?
medications?
Number of watches {constant, | Constant | Close MHGO
/ =—7| close, MHQ in past vear) 74y | # ¥/ # oz #
Suicide Attempts (past year) [# & Most Common Method: 10 ferwens ar¥mads
Self-Injurious Behavior (past | , [ T ainee fi, w0} en tigng af Freolrtg
year) _ _ /8
\/ Inmates Transferred to RTU # Average wait time per inmata? o
—2 | (past year) 29i% — «5 14 < gk, U TDY (€ {1k o LTS ~“Cey
i
7 Response Time? Backlog bt
Mental Health Requests o
' — review kite log for last 8’[ b«(m 4 MS
80 days)
Referrals (review Number past two
Mental Health weeks divided by tofal
/ evaluationfreferral log 3 bﬁ - /‘%Mj number Q())mpleted
<7 [ for last 90 days) fimely:
Segregation Rounds Frequency? | Issues repo;jted'? Assessment post-seg
WMKA/ p!acement?zw.?( Gl
M ?“4 ot m&wm | ppeseorsy s Vat ooy el
g Ve ol 43D (pters e e
Time period for initial psychiatr 17 ablgrwady on AL ancend 7 afvic casd]
W"‘"‘> appmﬁtment? bey Y Mu MM{W/‘M W""—dﬂ‘ék" Jﬁm»-/
What information is provlded WONew |- A oritede Plon. frovdleel By st AT
inmates re MH care? Lkecess, gorvicrs aumelobly comprantioe o stad?]

What strategies do you
employ for crisis
|intervention?

| What measures are
taken to prevent
suicide?

HWM;:« gzpfﬁmﬁéfmw#w

Sl fo Grpses phAEre e hede dhusclop Plavg !{f

Lﬁw’u ot 57”"’?'- FISPNGA o 1AW COpctcrt

rifs. !WM&;_‘#MU Quick decay VS iﬁ’ﬁ/ (éau.fi at ﬂnwﬁr,f’?ﬁwﬁfﬂ“é /7?‘9)
Rl 10 Qoibecnses  blen mihlihis ot 2 0

/ma«..d:a‘f-d Ly A

o gyl emp A F A
s T ,_mnaﬂwq

Floneed

Ay b Sqe et ¢

Institution 121




ClIC: Pickaway Correctional Institution 122

P

Ingpector, Facility:
Bater 1

MENTAL HEALTH SERVICES CONT.

Have restraints been used on Total #7 #on MH i
any inmates in the past year? | caseload? '
st
Yes
If yes to above, how long How often are inmates in restraints
were inmates in the checked by staff?
_restraints? o
Have any injuries resulted Example?
from restraints? Yes No
What type of training does Describe trainin 5 nario d who attends:
staff receive in regard fo €05 _’“‘sﬁ*‘”},“‘?} 'ﬂq ;ZE"MW? £ %";’ 6;""‘7;{;;"‘ 2 ?ﬁ;“ﬂ
restraints? W"“""’a‘ " i s E° v

VWhat is the system for &Mw.-@ files Avt Spzuttd, Aot
maintaining patient and record .

confidentiality? : .
How do you ensure that AL Aadcs Feve iFS gl KA gpilades foe sotse
mental health information is

kept current on DOTS? Lunh sovichiobs Do, Sl s eagora < ot
Is the MH caseload list ) No | Whore gives? fo Wit Steff, MEO) @
distributed weekly? Lt ey /C KRG Setupify Sppwitsos ﬂ&wj'.
Do interdisciplinary meetings escribe;
ocour with the following Perint, &7 sl o FRN psrum
departments? N

Medical (12 n0

| L Gy e B et oo ek e
Security Yes) No ?;Lfnwmﬁ aswey - vate by ;ﬂ}mﬁfmf sl
\Shsrs o (o7 of SAAC Ooffon i, (d
“Rescovery Services Jes No Vednhiombs, . osucdy, M/ﬁfa-;ﬁls
Outside of the QIC process, Desgribe! - e
how frequently are patient
records audited?

- g hanel 2t (Mmégr vy .s‘awm‘/

- Sl 9%_{5}1 Seprnses 14 5
e
f-?fzé’wd}éa conpreet T #




51

1 .
L ot WW@

Clic: P

¢z,

Inspector;

ickaway Correctional Institution 123

MENTAL HEALTH SERVICES

Facility;
Date: ¢/ 8y

CONT. :

What actions are taken if -
errors are revealed through
the audit?

at evidence-base
programs are currently offered

BT s For sl senprfic? doncerro

EA
?@?&-ﬂ Garnry  comilictonl, ténf st S Yl f

to inmates? C@'ET; W”@ﬁ ﬁyzmﬁ "’@"L : 7 @

! days?

L‘Vlﬂf a i e"far-w?&!r f{-;u'i*-vﬂ‘
L Pty ¥ Yoy von by s S teidlinn
Any additional programs | prte o S le e ,:-_p...;w’:.mu
offered? _ Wtﬁ '?(r/
How many inmates participate 20 4 m_ﬂ,,
in the programs? e N
How many freatment 5% «tr 2073

pregrams have besn
scheduled in the past 80

How many treatment
programs have been
conducted in the past 80

v ST
& ﬁag

Loyt

Pvernihetnecd . pleyeodesl WH-{ FEgn Flarir T
P AF FThclah Clrrry Prosins 4tiH
2y e docemanAsb o walinti gronp)
z7d”7’f¢5 wf 10D o cotfanal - e

Decomerstetion « M@M// b et
- s M W'W"é/ fa 4 e

fgﬂuﬁh‘fﬂ - fl'ic?f’" e




ClIC:

Inspector;

Pickaway Correctional

AREA INSPECTED: RECOVERY SERVICES PROGRANM AREA

Institution 124

Facility;
Date: «/2

sufficient to perform
duties?

T ST

# Clean'? Organlzed'? Comments
Offices \5 Y& No No L | |
Class Rooms v @, No fes® No S of aTHER TPTS
Is the space available fes) No | Gomments: :

Thes

/ St ptptsens AES

'Zi'é't all staff workmg in recovery services:
Y. Kavieny

Kl Fi tes
Rissre 1rr oy (2l
Consss Mguwrdro

What additional duties outside recovery services does these

f perform?
?lﬁc M"ﬂtﬂ? y? Dl viocwreias- KsinT wua?)

E&'O@MJ‘?"?'F

Hm;_?/ Clbaind T O

/45

What i_§_j:he instructor to student ratio?

List any vacancies: 2
(include length of time vacant)
B o 2OF gep IO

mmenis:
PR risr, G0 r Dt Tone, VAEAsTy O s B LhRinsty

Feo, itw oottt ol T ~Vacinny phus ASE S50 sz

Are coptract staff utilized? i - Conngitonie FaM Cooniatou £ Maranl

Yes No [ ]

Are there any current concerns Comments:

related to their.performance?

Yes | No IE/

Are inmate graduates used to % ACLMIL 1 (S - TUHOP' CLASED AF MioSS A

facifitate programming? WHCURTSY ~Adlam, (2-5TEF, AT TACL FOTYS, LAfuA

Yes [ No[] DA, SHlotinte CESATION, ngw.w\_q S, N T STOY, wy mﬂaé.ﬁ:fy

Are there any current concerns
related to their.performance?
Yes[ ] No

Dk AAEDUE Jiyn

Do youatilize volunteers?
Yes 1 No []

How Many? mﬂﬁ

5 3"'

What efforts are mada taJ reach
out fo inmates who do not admit

to a need for recovery services? 7

{ How Utilized: 4 catsustoct v 4A /4 LTS

U st gl gt i SPEESH,
?-ﬁfcn

_,Q_ﬁn O’ /Jéar .M-%

AR ¥
wﬁ?ﬁu{m?‘nﬂ -5 S
A fnitar 7B AL SIRAAEE PO VOED

To QET st TG PBTSkhint oy SErittn, rs

= CHEDILAGED 7B SHNT ARG,




ClIC: Pickaway Correctional Institution 125

[ - c
Inspector: Cﬁm oA o S Facility: Fed

o fo BLEREL Date: _ 1lz4lk
- HRE Y £ et oF o POSEIRe. g B

o B ~ RSLES MgTATION e Lloerh, Iels X, O Aoty coms ety |
Bescribe efforts to prepare [ &f Lokl - THE = DL ENTATION FHASE 75 SEEIF CdoT

inmates to successfully complete |€%0y 78 LuawE o]
recovery Services programming | Scsron, oREITHT FRfRADLL.

What efforts are made to retain . m—zﬁ«/ LLITIT Dy BONTH - rvete e T KT TG (,@c/fwtfj

inmates in programs? -| THERTUET TEMWA PRETIMGT T ASIRS 1SSV
(405 Crwamsy g fsgason> in S8 Pt suppret” Gos?

What support do you receive Guoiz) HEEmTrmgrfnf o wnf STHEC PO

from other departments (security, =i ey, ¢t STMCEM»—CE 5@&&)&;&'}
mental health)? H 1h 50t cunssco s T (0 MHEDD wiuwss

Are there any special recovery OASS ~THOAPETIC - (oMmBmis] §-(0.aN ot WMM

services units or living quarters? || PF- stt~eco ff. w oo bt "“’”" o et
1 How does your staff conduct Laer a7 S Fhue PE 7o STREF J’é‘wﬂmﬁf
outreach to family or incorporate e 76 ST Aoy RIGRER, St T Fmdgea—
them into recovery? 515
Describe the efforts to connect  [3F VowwTetns bl coptiicict™y) ﬁa -
inmates with resources in the BT, Lot RS, mERESONLES A L HISETIeE

mmmmw mymg Gowy W %mem PP P fedn gy

community _ _
Are all records stored ina Iocked Comments M z’-"‘" o KM"'
filing cabinet?

Observed

How often are records audited to | &spgEiey” | Comments: i
ensure they have all information | V4 &ic, A= '
required by 70-RCV-027 B AL N

How often doses the recovery Wu/ Comments: Ade, R/ LSS
services guality improvement :
committee meet? 3 ;

How many DI offenders are Comments: LSS" af azfs mﬂ,-m‘_s

currently in the prison?
How many DUI offenders are Comments %’
Enrolled in programs? :

- ﬁﬂm 1{, g,“mg fou m«w W&w-z&ﬁ*-& Wﬁﬂw@ y%&mw-

- fF?/wM G EORGE a7 i&?@‘r@:mm . |

MW}S%Z




ClIC:

41

Inspector:

Pickaway Correctional

T

/ @Z%Z?E |

Facility; Z,

Date:

[ owt iton Hoo 5o 2T LA BF

How many inmates are assessad
as:

Total= /&)

How many R2 and R3 inmates are
currently enrclied in programs?

2t

Total ENROLLED=

How many R2 and R3 inmates
have completed programiming in
the_past year?

Total COMPLETED= / ?»((

How many of R2 and R3 inmates
are on the wait list?
24

Total WAITLISTED=

t grou ps
scheduled in the past 90 days?

Number of groups held in the
past 90 days?
w5

= '3:“79

L !fﬁﬁWMfﬁn, .CWMM%
M Starvice MM'D

Institution 126




ClIC:

Inspector:

T

e

List all reco

vrery services pograms coucted atthe i
name, enrollment by recovery services level, and total number completed in
previous year: July 1, 2012 to June 30, 2013

n

Pickaway Correctional

SEALY
stitution by program

Institution 127

Faciity:
j%i }3

Program name Completion by recovery services level
RO;
Name: —TTL&D R1:
Total Enrolled: 5§ R2: il
Total Completed: f,‘v[ R3: LD
RD: - ] M(_,‘rs
Name: “THF R1: 2
Total Enrolled: 95 R2: 7
Total Completed: 3 R3: 27
RO:
Name:! Pyt R1:
Total Enrolled: 3 R2: 4
Total Completed: 32 R3: 2%
Name: ##- - W‘{Wﬂﬂw .
beC tors e sratpee. jady | RV
Total Enrolled;— Rz:
Total Completed — R2:
R0: ]
Name: R1:
Total Enrolled: R2:
Total Completed

e A R R e
B

R T

“i%:jn_n,.wﬂﬁ

. f.u,um(. .

- DISUfsE

- B LORSBO TarT

FR

cr sty 140 (SO fuah
AR 2 gk 190- 200/ Ay
WA 7 orgs 450~ 160 D oy

B
S

19y

A 2015
SIS D0ty Neevniy STRMICES onGTTED) RPLEMTT STRVIEES = Xdlg

CrPPLERAETAL

]

~ i Hoga v ety

'5/; - HEWT Tacic
- “ N i
17, STe% w4 " TET |
~ AL B Bt B F— SN T T ;
- S A0 tpnrty CLESSHTION PRI
i

- P JEArm . EDL



ClIC:

inspector: QJT—W Tty

AREA INSPECTED: FOOD SERVICES

Pickaway Correctional

Institution

Facility:
Date:

HINGH COMMEN
What iz the atmosphere of the dining hail 5 T e
upon entrance? | Tense [ ] Tvitbing o liv ppmpidd
2. How many staff are assigned to supervise [ 19— 3
inmates in the dining hall? 2™_ -3
3. Menu on the day of the inspection. P vttrdeiom g,
BT = P e Tt f‘?g’t“/-l’i"?ﬁq' - -
4. lnmates rited the meal: o 2Zn. fopee Exceptiopal ] ood [ } Acceptable >
oy ¥ Ve B g g Ay g Needs Improve[iki 17 - ]
5. sbnc rated the meat: 7 Exceptional [ | Goodl ]  Acceptable [ ]
_ ) MNeeds Improval | |
6. Are groups of inmates predominately mixed Tl
races or segragated races? MM
7. Howcleani is l e dinlng area? Exceptlonal I:[ Good M Acceptable i
i, _Faly « é’f’d«»’/*?a”’?'i/f/j’ﬁ” - im
8 What is the temperature of the food in the Tem=ia i Befo)
serving 67 ... o/ ﬁ?e-«j-tymr A
ey Fo fuencs 2 il
. L SSmag rhegens_| 1 GO ‘e « | o
9. Are trays scraped in a different area from i NO

EAGNCIUAIRG fools an

10. How clean is kitchen Areag (.. v vtz
et e dw lac Ty

Exceptional[ | Good[]
Negeds Imprava[_ |

Acceptahle I

11. Does the equipment appear to be clean? (‘ég.y NQ | I S
1i4.1s a chit system used to issue tools to 5) NO
inmate workers? [ >
-Chit closet chserved .’ o R
13.1s the quantity of the food served according |“YES ' NO
to the menu? _ \‘-ﬂi -
14.1s soap available in the inmatelstaff |/ YES NO
| bathroom? o .
15. Are knives issued according to procedure? | YES (o] £ vy L, e
’ - a/:lrf--".s'/r o

if s0, are inmates supervised

16. What is the date of last flre aquipment
inspection?
-Extinguisher checked IE/

fof') 92‘6””’4”'::-... £ ‘i'/_

17.What is the date of the last inspection by
health inspectors? Did the facility pass?

DATE: [.2.i~79

Main 1ssue/Concern:

i @gsé) FAIL

?f"_’_s v L (f_‘//i'fjn‘cal'ﬁfe e T

18. What is the date of the last visit from the
BRC Food Service Contract Monitor?

DATE: %m) Z :Zw/‘/ .

Main Issue/Concern:

Q—:P'WLL C,f,»cwnl\(_) + § s £ TNy

Lo m

128
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ClIC: Pickaway Correctional Institution 129

. ]
inspector; [%(‘ v gy Facility. __ 7 ¢
i/ Date: _ /- 28724
19.Have there been any recent concerns| YES NO ),
tegarding inmate heaith issues due to food? bt
Are 72-hour test trays used? /YES N NO
20. How often is the cooking equipment Keam gy cody
__sanitized? _ o L .
21. Is a kite log maintained? YES . NO PP E vy (g ] Ser e Scfrlben )
inmates’ Biggest Concernis)? e Frand Aemprreme Fve
-Log observed (11 —_ Fir e e, L
22, Monthly Inventory and Usage Report| ¥ES | NO
Maintained? ~_._/
-Previous month log observed N L
23 Are all chemicals securad? @ES/ NO Bttt Ligo—
-Log .qbsa.[ved ) . = R LL,,?/‘??: e,
24 Are the surrounding walls, floors, and the (‘{Es 7 NO
receiving racks that hold washed meal trays _\_)
| ___ clean and sanitized on a ragular basis? —
25. Are there open frash containers near food [/YES', NO
preparation or dish wash areas? _{v - o
S FOGD STORAGE AND APPLIANCE OMNENTS
26. The number of appliances? . Freezers- 5~ Coolers- 2 Grittes/Skillets-
N | Oveng- = Kettles- &
27. Are any appliances in need of repair? 2 B

-Service Call or work order requested ] B
28 Are there any visible facility maintenance CES"\ @Y‘ algw. Pdire ﬁ-u——u—(_’m-y-ﬂm‘1_ e
concerns? vy ﬂv“" “re A en, wﬁ&fwﬁigifwﬂ/

29. Are there any standing puddles of water on ES NO A
___the ground? _ &2 Ve fopate < beh b bis
30. Do the coolers and freezers appear orderly | YES °  NO B g
and clean? Is there ice on the floor of | . _ .~ . o el o fvezess
coolers? YES f0)
31. Is stored food wrapped and dated? E‘S) NG 5
Storage shelves observad [£ -
32. Are containers of food stored off of the NO
| ground? 3 _
33. Is the shelfife of non-perishahble items less NO
than 90 days?
34. Is the shelf-life of perishable items less than NO
Tdays? =
35. The date of @j:it::cent delivery for the following items:
Dairy- -
DR S, 2 201
36.13 a safe distance maintained from the top NO
of the stored food to the ceiling? i L
37.Are  dishes/utensils washed/rinsed at NO

appropriate  temperatures  (wash 150
d s/t

180 dogrees)?
38. How many inmate workers are assigned to Lo @ f ke 20 I )
the focd services depariment :; ’,?I Aw'ﬁ? il (f, s fes £ .é,f)




ClIC: Pickaway Correctional Institution 130

Inspector: ( ‘%fn(‘/rf;qfrm—--- Facility; __/ ”3’ P
It Date! /25" /%

39. How are inmates selected? . s
it §darll

40. What is the monthly wage? Fopfdumeed #p7. 4 2o P
?/ /A‘-”z;,gfﬂ/é\;pﬂ??-_

41.When do inmates receive performance C(Es NO
evaluations? T -,
Are raises available for good performance? YES )(6 f
42. Are all inmate workers trained regarding [YES ;, LNO
proper hygiene? k,/
-Forms observedy e,
43_Are all inmate workers trained on proper. YES ) NO
handling of equipment? <‘_,_/"

j’i'fi-uw I T ip

-

| -Forms observed | f
44._ Are all inmate workers and staff wearing [ YES NO
hair nefs and gloves? .

45.How could the current program be | < '
improved? \

46. Are incentive programs offered to increase 'YES '  NO
___inmate participation? o’

47. How many Iinmates participate in the .
| ___programi{s)? Syt

48. How are inmates selected? SALL T Swemtesn. 2 ridiecT
B PRIy S D S S SN - S £ i) -

PRl <
P T T

| "49. What is the monthly wage?

Yo, 805 b1 T P g o s,
50.Do  inmates  receive  perfonmance | YES NO JE——— LIl
evaluations? Ll Firaen & 5
If so, are raises available for good | YES NO g X 7 Aepred
erformance? _ _ _
OADING DOGK:

§1.1s the trash dock free of odors, loose Q’E"‘s’) NO

|__garbage bags, and bugs? = N

52_Are there any current pest issues? YES @S_/J
53.How clean is the dock areaz- Exceptional []  Good [ Acceptabie [ 1~
Loading dock observed Neeads Improval | |

ADDITIONAL COMMENTS/IMPROVEMENTS: '
i . Fheial s ,mmﬁ;‘,\.wh o Lot e~ L P e Mh&f;ﬁ,(f}guiﬁ_ﬁ
ﬂz ,,z:»m&ﬂ L F - ’i{,J_q,'am- Eget o
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Inspector, it Facility: _PCY
. . Dater _ 129

"REA INSPECTED: RECREATION

_l" T N P v T il
: ! ACCESS TO.RECREATION
Ara activities availahle to all

inmates, including those with NO
disabilities? N

2. How many hours per day are
inmates permittad to recreate?
3. Example of typical recreationfyard schedule;

NTS
T - 15 um+ wacmw} - o
S, R ~Banra pior

— mmub . ‘Glm%nﬁj. Pt

Moming hours: & 4510 oot . OPP"" a\

Afternoon hours: L 1op - 7, 109
Evening hours: _ (gl @ T2 0% - 9 (ks gu?rﬁ cﬂ&'
L T c’l{ﬂaﬂ- i
4. How many inmates/housing units d i
are parmitted to recreate af any one —’/ J‘AP”D‘ S(mm cua DPEﬂ
time? ] ] ] ighth * treo dosving,
8. How many inmates are involved I | (1) prusic Program®0ar0 | pujacalquter wihors
. & tollowing:, P el ™3 P._iwArtstraﬂ's Program CrErCirt SR Ge e 4
R TR L g S e
6. How frequently is recreation shu Rarely@ N AWt TN - Rught et
down due to staffing/unexpected Sometimes {2-3 times per week) [ ] <ioren binrn
issues? Frequently {3+ times perweek) | | Loy oed bers
7. Describe any obstacles to inmate _ . ) puitid.
access to recreation: o kekbat Than n -t peew “Spesic)
Choy
C\M,\_Jn :
8. Where are activities posted for e e A A .
inmate information? et bid How frequeintly,;?re they updated:
et reck b Speciel 2O puoh o)
liedtol il g
9. Does recreation equipmeant appear
fo be clean and in good werking ~ YEE NO
order? ' . _ |
10. Whateqmpmentls in need of Y\rﬁ\@"ﬂ"" raadines — e anﬁi-f.aﬁ(:u“:c_@__(auLj
maintenance? NRTYY c‘.\v;w fo e, -
. S =deneredl com ok Tirashy
11. How many staff are assigned to BT, Cuartneyn et
supervise inmates? : %{ 5 T b 2 i)
12, How many inmate program Rt 1_._5 N ,)Td L
assistants are assigned to the 4 B
recreation department? AR e
13. How often are new activities . e s
introduced? - can send p'(Dp!—\E,Cl[\ cuk l.'ﬂ\i
P\D‘L 1-('\ o‘-( Jﬂ'ﬁ’kﬂ.& ic oy gt
14. Whatare examples of ®1ﬂ&oﬁ-k’]ﬂ—& ¢ cm“% F)Og‘pgpl) )j’rS\fk'u"V‘- 1 T- -2
uniquefinnovative recreational . e ermais
opportunities provided at this OE\G\‘F&Q‘* Laser (wy PIefueen)— ¥ pires Les Yo ibﬂﬁl
institution? @ﬁw ohogen fhvuoste Lentoms

C:ﬂ:?&k TR AT = — 3R Ea el Y

H
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Inspector____ Facility:
: Date:

RECREATION CONT.

15. What inmate-led recreation e f\(\
pragrams are available at this :Nw N .\'QJB:C =
institution {ex. aerobics, Zumba)7? Ao G

. e . _:‘_-.f_'[..tj’ﬂ‘.ﬂ

16, What incentive-based
healthiwellness programs are R Lo
provided at this institution {ex. T
Blygest Loser competition)?

17. How often is the selaction of . )
movies rotated? me.LL!n’.ﬂ-ge k€ x | Number of movies in rotation: (p

18, What intramural sports are available at this institution:
- Tascedball (A B, s 40)
- Seatgail Cl‘«-;[b;ih%i%r\’vf. voml’t‘j{?ﬂ_rﬁ)

- PLCKLLQ_."DCJ.H' "

T el il g " il

I
" Doy Foctoall '
- \I'CJ‘L\&U-} Lot 1

T Tounys - Cornmbable LS | handba I
18. What are the top concerns Inmates express about recreation?

A (rook oo ok Uﬂg,ba} Troea renll FEGUEATE

k. Sumorca UL

=8

d.

20, What activities or equipment would !W\ ‘m, “r- -%\pd Wb omold
improve recreation? e 2 b \3 - '

A\ gi]c,\cﬂ. wdneny ederaoliby po

XL L5,

Describe Recreation Facilities:. ' Eﬂui—é.mts-r"
o

Angerer” FEN ,rﬂ_;;t - 'wb\b{ﬁhﬂn {Senad)
—eAgyT Nt weoik

N o reme, BlweS Willlesdn |- prekdiosth = poil (b by
=\ ticx;\:\-effﬁ - = blatt - vamdian, Forstenies

Eaer Provr bm\dg@ﬁ—@ﬁr Afe ~ ‘T\.'tkc_'.'lzx_ipﬂlufjdd‘ %erq“\f) o
Additional Comments: !

- a\'-l\i Y‘v"\'l:r“-;-‘fglw




ClIC:

Inspector,

Ic

Pickaway Correctional

Facility:

Basketball Qutside Team <
Basketball Intramural Vi

Bocciball > Qrgund
Bowling {Rubberized Balls} | .o wbortoy

Bean Bag Toss A
**Dodyehall v

Exercise Bicycles

SN PR Ak 1 P o gt g dedd

*Fast/SlowPitch Softhall s

Football Flag AN

Frisbee v

| Handball Tl

Horse Shoes v Gimdoas rdaen)
Jogging Yl

Kickball e ey

Pickleball Vo ]
Putt Putt TN

Racquethall X

Soccer Intramural Py

Softball Intramural b

Seftball Qutside Teams "

_Track and Field rera et

Track & Field Outside Teams ! Yo
Volleyball vl

Volleyball Outside Teams

Weights Enclosed Machines

Y

e, Linnr Jos

Wellness Programs

Yoga

v
=

Cultural Ethnic Events

Institution 133

ek
Crafts W
( Dance Performance oo Mz )
4 Holiday Shows
Institutional Bands W
Sign Language L _—
Talent Shows o

Theater

Charitable Fundraisers

“Yard Day

Art/Craft Shows na 3
Cutside Catered/Fast Food
Inmate Health Fairs e

Owutside Entertainment v
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Institution 134

Pl

AREA INSPECTED: SEGREGATION

. Inmate Coun
Tracking MechanismlRosterE

2. How many cells have more than two

5. How clean are cells?

inmates? MoOBY
3. How many inmates are in segregation 7%
for refusal to lock due to safety
concerns?
4, What is the atmosphere of the unit Calm
upon entrance? Tense [ ]

Exceptional ||
Good

Acceptable [ ]
Needs Improve [ ]

CRONTOE AW
COIN IR TARERONEN
L

6. How clean are hallways/rec areas?

Exceptional []
Good
Acceptable [ ]
Needs Improve [ ]

7. How often are inmates allowed to

clean their cells/ toilets, sinks? OO \\t
8. How many of the following are Toilets—<2 Work order?
inoperative? Sinks — o Y[ NI NA X
Showers — O
9. How quickly are maintenance work GAeN
orders completed? N G el N
10. How clean are shower facilities? Exceptional [ Ak (Ot SoneErse

Good [] s i cell
Acce O
Needs Improve [ ]
11. How often are shower facilities Every shift[ |
cleaned? Daily X
Weekly []
12. How clean are crisis cells? Exceptional [_|
# of crisis cells _ X\ Good [¥]
Acceptable [ ]
Needs Improve [ ]
13. What is the room temperature? Acceptable P Hou 200 | RSl TG

Too hot/cold [ ]

S T ool

14. What recreation equipment or space

is available?

L oo rec @S w/idooll o>
3 \NACOC e, cells L/ iSakmarie

“ee e A SIONTHRE. e Qe DD/
ROAPMENK for LIneBACNGRe

YN EREDS

PIISASISS .
o
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Pickaway Correctional

Institution 135

15. How may of the following:

N

-  Towel on floor

- Cell window obstructed A=Y

Material in

- Inappropriate pictures none

. Clotheslins 3

re appropriate cleaning materials in

Material in

Cell door window obstructed Qg)_(@

Graffiti______ocptnve,

lock _ Vi
cuff port __ o/ SN

locked container and at least halffull? | Y /A N []
- Match inventory {4
- Container checked &~
17. Is the first aid box secured? :
-First Aid box checked ] YX N[OJ
18. Is the fire extinguisher receiving
monthly inspections? YR N
-Extinguisher checked X
19. How many officers are on duty per 15— Z coem enfoxrt v aovween\
shift? 2M _ 9 4 380 eltork 4 enRERGY

39— | v arnrol

20. Are officers performing security CROCM TEREL ). H SN
checks at staggered 30 minintervals? | Y XL N [] CO PAasieS.
-Log observed
21. How many shakedowns are performed . Date #__
on each shift? Z (5@( e
-Log observed 4. Aty Date_  #
Date #
22. Are individual log sheets maintained B IR FINE af YR
and up to date? I\ o Yroy | Tnreres
-Log observed . u\\¢us Y AN | ropors 200 snilok woRkS wredangy
TRRused T roy PR n e '
23. How often are medical rounds -
conducted? "”QN%
-Log observed [ Y1 B
24. How often are mental health rounds e Dafes i\n log book:
conducted? A Vs Y2
-Log observed [ o el | i e T

wesan coxrds o T

T oo\ cen

25. Is the current ClIC memo posted?
Y@ N[O
26. Describe inmates’ access to the Dates in log book:
library:- wefb Mgramon Vi 1T
3




ClIC: Pickaway Correctional

Institution 136

services personnel

27. Describe inmates’ access to religious

Describe:

wn W W Gnepd

edn Rl okl

28. Are the following forms in stock on

Kites Y%N O
ICRs Y RN []

the unit?
-Forms observed & HSRs Y §4N []
29. Are there telephones in the unit? Number: Describe access:
Y N \
A N[ 1 ey 3o CIENES x,x/ﬁgcd \arbey),
30. How do inmates have access to the Describe:
following: fuonaioke, e A oy e Wi\s@%j('
- 5120-9 series of ARs
- 56-DSC-01
- Inmate rules of conduct
- Penipencil

Staff | Date | In Out | Date | In Out | Date | In Out | Date | In Out

P s [o 30| Ypel s (e (2 [ 1200 232 Yo |07 fod e
o Pi‘?%% e510 |1 | 17 iomg o2 | 73 |1U5 | 1o 8| [575S |more
onee A 4P| US hk?gb W[z e &3%?’ joas 102 | N 2728 2 S

||s‘ Inzmg sus|wo Yz gug e

Maior 12 stz s el "SR e s | VB [0 555 Y s o 35S
chap V1o [ B2sse YA [ et

= OO

m(&(‘%ﬁ‘ K'\C-‘\U-’r‘ﬁ.

A0 REE?
ADDITIONAL COMMENTS (including inmate communication):

RRASALRC OF BN SEININO) 5SRO oy 20 i




ClIC: Pickaway Correctional Institution 137

Corrections Analyst: i Facilty: _ Pcs
Date: -2t tf

PRINCIPAL INTERVIEW

EDUCATIONAL PROGRAM EVALUATION {ORC 103.73) [for feedback fo Principal]

1. Owvarall classroom managemesnt and ac%pgwallj
student behavior were rated as: AC:eplahle O
. MNeeds Improvement [] B -
2. Quwerall, instructional strategies and gxcthEf?_f@ [N}
. {pl]
teaching methods were rated as: Acceptable ]

Needs Improvement [

3. Owerall, classrooms were appropriate in Eﬁﬁpgam
size, acoustics, lighting, temperature, ete. Acceptabio [

Needs Irnprovemen‘t a

, leseon plans were rated

Good 7
Aceeptable For
Noods Impravament []

5. Overall, student educational goal agresments g*;mpﬁjﬂa' |l

were rated: Accaptable -
Noods Improwemant I

EDUCATIONAL ADMINISTRATOR INTERVIEW [with input from Principal]

= | Principal{s)/Assistant Principal __Y@eeu? . .ot

DE— ' ﬁft) A& Teachers {Academic, C-T, AJ'I’“é‘tC‘“}“—H————- &:m,?m
z;‘ C,—’?' (+ 3 -+ fﬂfTC(..‘h- p Guidance Counselof/Educational Spem@st ’.
3 : L"""‘Hwa,/}&v

i B Current educailonal stai’f 18

N Other I #o; )
7. Current vacancies total ositions: #
! (—L ) ,to,o,\ ‘2"’ B Z;\E a0 (.‘:Ed Scil
8. What is the average or Academlc Carear.fTaeh A YT Other g @
| approximate studentfteacher ratio? CED 284 e - GED as)  whé 7, s
9. MNumber cettified inmate tutors? Academic Carean‘Tech _ _ Other, lﬂ,\_’f}k
10. Are thera plans to expand the 7 # PeAces gﬂ 3 fese h"*:’(,
training/use of certified Inmate . __Eﬂ”“._f—— )é” sl ‘{f‘ Jp(p)h 1*_9 e
tutors in delivering education? _ MR

| 41. What initiatives have been 10a. GED initiatives: What fundmﬁ sources will you tap'ﬁé)r'bayment of

implsmented to increase access to | GED ung\s% fsn2e ”“%“’ AR "?j'k
educational programs? (pac LIPE SV *#Uﬂmbpa?aak}

w Rﬂd—‘-’. l:._te_”_—tﬁ'\‘l_.f»-&' . =, S Wm i W'-L{ddeu . %4@"@3!%

i ¢
* Cb&m‘é’ ¢ PAOET R E AL am_n%ﬁh PMJP HC prachectnt ; Ml’fﬁ

O

12, Déscribe edlcation delivery 11a. What tracklng system do you use to assure that segregatlor‘u:‘
{method & frequency)to inmates are recaiving educational programming?
segregation (o assure delivery no later o g i~ iﬁé

than €0 daye after segregalion placements, '11b How are PrmCIpaI rounds documented in the segregation unit?
per Polloy 57-EBIL-03 )}

Pimindd oo —fgﬁém tasg | 116 How much time %'whét tasks are addressed by the Principal
b T _j during rounds in segregation? thf il wpsbmrads ; (‘E‘f“:“ deadl)s,
T ks




ClIC: Pickaway Correctio

nal Institution 138

Corrections Analyst: E Facility:

D

13. Describe oppertunities and suppert for staif professional development:
»  Membership in association, trade, or profassional group - ¢ f C},

*  Tyition support for continuing educatien or developmett .-

= Attendance at agsociation, trade, professional conferences — f;\a,;,fwj Wimaﬂp&m"“ j:’?w o] A
- ﬁ%d/‘f’-‘%ﬂ!ﬂ'}#ﬁ Il

ate, 1 23- f?’

|'

14, Describe apportunities for internal evaluation and improve
= Principal evaluation of teachers /A, + 2 nlqﬂw u—ﬂamm
» Informal peer teacher feedback ., |

15. Describe system for rewanding/incentivizing eontinuous prnfessmna[
development. ... cz4 et ,m,a.;l?j,, Gartin i -

rity staff on duty n area during programming? |

Hlnm*mﬁq-"

"7" -3 J@gfﬁ,’p«:f -

17. Where is secunty staff located within the school setting? |/

18. Ara teachers fssued man-down instruments? __I¥E® NOo

19, Are all instructional materials and tools stored and @: NO
accounted for in a safe manner?

jbpau_ Vi 0 chorel) et Conte S

ny f hefoll ing specialjzede &l
programs
,)_’ -+~ Career-Technical Education Ap7 , Coc.
!

employment readinesas, frades, and safety)
L= Advanced Job Training {AJT) - col]eg Oklrses (5“"*‘ L f‘”’
23 j
———— «— Apprenticeship Programs .

»"  Transitional Education Program {TEP}

1" Career Enhancement Programs (5 week modules in ,(ii-{:"r )Q@,,,wg) fw LY. E-WWEW,

I & Title | {for educationally disadvantage under 21years) | L. T [ P IO
; — e Yo oy

r,'_,flq' ,J_K._

23. What additional specialized educational programs are available? 4

-2 Education Intensive Prison Program (EIPP){&M ;'E".a.zw-—;é s = Lo MN\
o

24, Qverall, are instructional maferials provided to avery student? | X NO _ )
25. Are insfructional materials copyrighted or teacher-made? Academic — | Copyright date:
CareerTach —
L B Jf?\,_\ Cber -
26, Describe inmate student use of technology, [ anﬁ: S Academic — -
At ,P SRR A ) . | Career fTech —+~ ] )
D, practics okl | Other- Oprt Lok Mibaasg 7
27. To what degree is all technology currently working? Are repairs pending? g T
Al —_ e‘b M’ tafleeg flne_ b

L5

Wi = Tnevstfon D to 5o o GEDate o PC
707’:0 )/}r‘ﬁt?_i' ﬁa -é;ﬂ—ew—- f@g&mf ¥ 'ﬁzﬂ’ﬂﬁﬁtﬂ@ W#@\.—

I’SJHE‘}- r/ﬂ,o e
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Inapei.or: £ Facility: _ Pc/

Date: /= 27- /4

AREA INSPEGTED: LIBRARY/LAW LIBRARY

Does the area appear to be clean and well-
maintained?

2. Does the area have attributes of an inviting /D

environment? L _YES
I NO e
3. How many computers/typewritars are #PCs i, _p How many are inoperahle at this time?
available for inmates’ use? W s 200 O Work orders submitted?
[of the total PCs for IM use, % # for LEGAL work an SESYT g A

=4, # for REENTRY work] 2 g?" Bt typewriters
P Qe lapee | Foub fosbep {Jﬁ 07 s | a5 B2 ‘1
4. Deseribe the resourcesthat afs available | s Posstin mﬂﬁ:lﬁ,

electronically. . Ji b berha o 2 , o e et
Y é:} —?"'t",gi‘lm i {mﬁ-ih}gﬁj‘m'&) B -.st.m-' l(:u PVITEILEY Jive b'ﬂw. pubic Jﬁwz
5. How many chaits and seats are e fn
available for inmates in the library? Ao e ) e, wtoule C A vnrn s
6. How often are new materials added to the What are your sour:;e% or new library materials?
library? . e spatin il Y Ay o, Adrans o

A _ i : : g T
7. How many inmate workers areasglggpdtu What duties do the library aides fulfill?  anvee., """‘é‘:;ra

| the libraryiiaw library? e | corectitirin, Aot il At Bt e
8. What media alternatives are available ?ﬁ Audio books « b a Frtore_ )
addition to books, magszines, and Kindle »fe . Egmde DVSs o brmied
newspapars? : Other —trzeds a5 @; TV ey oy et n
Other - ) 5 S afz»mz
Have you ever requested a copy oi any CIIC

[ v
e

8. Are you aware that the CIIC reports are
. : . . "

10. E\:{F;ateisintrf:]zg:gt frg_uel:lt use oflhilil?iarym g et 15 A= ?ﬂ ¢ "«7“’
[ - " e bt 4 , 4o
[ S S WT%?”‘M}‘JT**) {/ e £ s sgrge G A Wﬂ"’&“‘?’tf’s @
11. Are library services available dally, including N 2 ; ”[m,_gut?‘n:«}
weekends and evenings? ) YES NO | beeedurdo ¥ Sobl Sab v S .
12. Whai is the minfmum amount of time that gt Beaad s trristiorge TE T o w bl R R
most inmates are able to use the library? Aepts 1t ¢ gefibolle. | Sume bse, 5e J”L"ﬁ o
Cap/limit # g4 - faic 20t -
. frher g eq. 0 e m{;ﬁww
_4&?-{'-‘:44 A .u:t:s el ¥, B 1:513-‘—«:*5 -~
Q,mfc-'/l.ﬂ'rr»a\-clnm i- -"14‘1-7‘\"“ Al c--,:?‘,ff‘ Mmjzbl{d .
“

13, Is there a capAimit on the number of fmates

who may usg the library at one time? YES @@ i}
14, Describe ascess to library materials for

inmates housed in speclf managenteit

areas
16. Describe your library initiatives that go Book Clubs _we . ./ v

above and heyond routine library services Literature Circles Ao

and support literacy development, reading, Tracking inmate interests and supplying additional

and [earning. materials based on interests _ s

e Other 2.y 3’;“&_ o W2l %mﬁﬁ/@wz?ﬁ%

B il iy
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fnspector:

" "géries) available to inmates upen request?

16. Are DRC Administrative Rules (5120-9 | o,

Correctional Institution 140

Facility: __ Per
Date: _ ¢ '='7- ¢

17. Are forms on hand to aliow inmates to file
caurt actions?

éu _ ('47;2;,5 %wa&:ﬂﬂ&

|2 thers assistance -(from whom) available
to igmate in completing these forms?
NN oty 7 e

18. Describe access to legal research
resources {&.9. LexisNexis, Weastlaw)

gl PO

19. How many Yomputers are cutrently
equipped for legal research?

20. How would you describe your reemtry
section’ of the library? What types of
materials and specific resources are
included in that part of the library?

21. What resources are available to teach
inmates how to prepare resiumss, cover;
letfers, etc.?

—

Qued-Stp -

related to employment, companies, and jofy
searches?

A, STEE OV

¥ o A?-wﬂ@

23, What reentry resource information is

avajlable to inmates on a counly-by-counly

basis? /H 6/’5 e LE
24, Now that the iibrary's Reentry Resaurce |~

Center is functioning, what imiprovaments -

would you like fo maka? oK a0 i

(fm%r;fz@,_e‘jwy,g) | sheteo

24, Describe your library stock of post-
secondary educational materials and
texthooks and ofher expository text.

25. Describe the African-
American/Hispaniciethnic section.

-

[ T W mJ%‘«cA- m—aj:f‘v"‘"a"

P
ng Sfrlans
e b d ast rbe Loty

(‘eﬁ‘i&% w

e fiM

T YA
3 bidsands ;ﬁmi,;g
YAC AR (CASAT

S
RN

‘E«fda 20, P07 ey
A e

ADDITIONAL COMMENTS {including library/law library schedule):

o Mea A G D () ;:7

¥ Dbs Rmé Qd‘:g, Career (A,

,5'«:-4)

[

w .—'{Jfﬁﬁ'ﬁ«.‘h
r?'t’lau




ClIC: Pickaw

Inspector:

AREA INSPEGTED: OPI

Prt Sﬁr

d at this
R T

. What OPI shops are loca
facllity? «op} b

ay Correctional

Faci[ity:.i"ff-i ]

Date; /- 27-14

{1l

W ﬁfu;nzb /MP’Z“"'

Institution 141

the inmates during the hours of
operation?

_train
praper handling of equipment?

2. How many inmate: work in DPI at this | # total OPl inmate emp[oyees

institution? ot 3 wp ® . . -
3. How are inmates 3elected far OF'I .

jobs? P LT bl ot oh o T sk, i
Aclected {rnwiod Pawve GED A Hs doalome H?sz/ﬂu, lepeae. ?vﬂmpﬁ%mmﬂl
4. Are you aware or do you maintaln a @E_) NG M 5,,,,;., s 2. nec'd, 1.&35.

wait list of the inmates who wish to [P PR i S .  fo

. work In your OPI shop(s)? Proopds plect pinpeon, wek ’?“%* 70,4

5. What is the average monthly wage for & 7o Joap v ot o ind L«aﬁ Hd, "jﬂ,-

inmates in thisfthese OPl shopis)? e s e
. 7 B0y B i afhee Wa?m el mﬁﬂ’/ﬁv
%, Do inmates recelve performance

evaluations?  Fteb ’@ NG | el FS‘? ﬁJf—‘ K‘“L‘h’

-Log cbserved [~ ""“""‘h '-'“"p'“ il
7. Caninmates obtain documentation -

regarding their OP1 work performance (EET;T NO ik “QA ‘h“‘ h""w”’

upen their release? - ( AP Wy . e A ‘;"'f’)
8. How many staff members supervise v

enrelled in an approved
ggrenticeshlg program?

,GWL.Q’

Y- f s
B mf gl e dppa. cle.
14. What harriers to erprenh{:eshl ps
exist? ~__ "

"| List apprenticeship
(See Tanbe's ﬁws

A

-rg:\:) qu.;%—w\-._ Mwﬁ; . M
f_.—ﬁ,:w_ b "ﬁa_,uug_, Z,_&;M %

10, How is the training conducted? G}Lﬂh‘# Lo % 4 , MJ@, 5_3;&”,(__‘
11, What specific work skills are taught | v A it
through thils shop? T s e Zaﬂvé d 7
- .rwu-f_,imv«f« b £0e fin-dij 1 —"*"t’“— gt
- B il S prep it Q«!Wi’“w Yoo, pronde
12. Are there any certifications certlflcahons avallabla -t b —
for this shop? , loflotd fE,g"“—'Nﬂ——-«%ﬁ:vf by
Eip st i St
13, How many innateé workers

;b{;.;;xﬂv
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Inspector: R Facity, _ AC/ i
Date: _ ¢~ 274 :
OPi1 CONT.
. ) . :

15. Describe the connection between the | gitor C_Mza,a R 1@

oo st (Lo ey

) unities e W | _
_ Pl Gt s e A‘r\e—-ﬁ—-"ﬁb K

18. What, if anything, do OPi supervisors .

or other OP staff do fo facilitate post- |- 2e-sesme (M3 z’f"'L‘ B f“‘*é"-'%.

release work opportunities? M,‘Zpﬂu«ﬂv‘ A I fff(?_:f“ P ofeeldp

el 5 )

Are there any m o AP byt .
with the equipment? @ NO /*q_, ﬁ&wwﬂw:’ rims .
18, How often Is equipment checked per Ve e

_safety standards? o aitler. YA “}f;‘éﬁ%jt%f g o
19. Are inmates searched before and after ’
| theirshifts? YD NO
20. Do you feel production ceuld be ' —ﬁAﬁ, o Sl fos i itz
increased? - (@ NO . ¥p maenesine duc v pow fuﬂ(',‘ay(-
21. What profits were realized in FY 2011 Shnp Seadsd EMTSMW—WW
and FY2012? Pt :
e @M:,_)anwua FY2011
3
FY 2012 [
|
z / 9”%{3! L
22. How could your OPI shop{s) he more ,f-“ dons v 5ol 5300
efficient/profitable? % W Nm{
pu— / rht ol 5—]—% ;:r.!,l’:\-'f
'23. How could OPI (overall) be more
efficient/profitable? A A
ADDITIONAL COMMENTS (including description of OPI area): T
Gpain., Cerabareea d i A»Mrﬂjt“(
.. ™ac Sf“ﬂ‘."’ Z?
| i S thow oPL/DRC
o, P S (Puste S ,
: . \}/}/Kﬁb&)% L.
| -a"plﬁ'{—c/dg—“’ = |
f f. iy - - ”’B—u,wm MA/J—’i_
2. ot a-pla .
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it (et el e Eapepns *'rW¢WLﬁ§/gL¢W«°w fﬁiwaw el Fbitg i

Facility: 1,
Date: 1 Z2E-i4
Unit Management Chief {(UMC)/Unit Management Administrator (UMA)

Reentry Inferview Quesstions

* "r}’(}"bn'i_{ i’jia'w”t‘ £

RETET
1.  Regarding inmale classlifleation reviews: Mumber inmates on Past Due Re ott: W
What percent of the total inmate papulation is shown on fhe More than one manth Past Due: ;) /
Dued/Past Due Reports (for classification reviews)? v 3 4
Reascns for overdus reviews: O’J‘-e.a Fet s ¢ bz by
[DOTS ... GRMEMN, . print full repart {several pagss) and print past cee T . é;l
due report {one page]] — cpﬁ%‘f’ﬁﬂf'@f{f%ﬂ .j I_—j
fm@}asffm% N .L4 o et P
i G I, W eay _LE’ i‘,:EM il o

Aivea Har Cridd b by fap 251

ou'ta weeptional [

W rnt elemzh t Wy uu! o . . . A
activitias at this instilution? yeb Ginod sy T R ARG @«: Ai?an‘_
} o g A e Fe S cfladnle tof e
ng - g Jhee E? "'S Acceptable [ el _;,m e sesies
. wm,gﬂc/{uice? Needs Improve [ Jr -

3 Appmxlmaleiy how many hours per day (Meonday through A ? Fan, Lt gy
Frld i h itterd to by t of thefr cell?
Exlday) are inmates permi o be put of thelr o (ﬁhﬁ- % GW

k

4, What types of purpuseful actvities are available at this institulion?
[HEducationiAcademic/VocationalGollage [ 'Mental health/recovery programs

|| [d-Unit programs 0 [J-Religious programs

L iy Tl o W g o A
E—h’ffnate Jed gr!:ulp Rocts b See e B mm \ 7 Nastd Camer et -F ol “ N ™
5. What percentage of inmates do you estlmme are involved In'a [ \

|"' - job that requires imare than iwa hours per day of wark? _ C;l—'f}—-_«f'j }'}P L joa % M Jﬁ'ﬁﬁumﬂl)
ya o : A

8. Collectively, what are the barriers to access fo

purposeful activities and reentry programming at your s
institution? M %ﬁ 5 éﬂ? G Iporreite. s ﬁua%m)
(&m ELQ?L e B IUE-&U fs\m,é_‘\ h

)
7. Do you offor incentives abowe and beyond thi Ohio Offehder #a, If yes, what Incentives:
Pedormance Merit System (QOPMS) ¥E3 NO Faad D fis

8. Which of your incmnil\ros e most ef'fectwe? ' = pegem e TR tar AF E78 = AP i
¥ Mﬂfu%’ ‘-_ﬂ‘/;-/—h‘

v e, oo
et e%pi?"ﬁm,m st )Qi Gaainter — wperbadicy (fﬁ:‘ﬂf}’_

-8, Have {ou completed your most recent {January 20/ Please print and provide a copy of your nost récent

YEAR} Needs Assessment Survey? Yes No Needs and Staffing Assessment for Social Services

10. What barrlers exist to inmates Mfg ,
communlcating with family, friends, or the [/ W?\’jd s 57-
community at this ipstitut ol Feaens f"‘
o SIS SO STy b L
~How active is your lecal reénlry coalition?: t1a. Wish w |last mesting?
R B YCL 007 TRy eoglion ,7 j THIG_OALisEs n AL
= TES 4 -.l:o 7 A
. o 1o (rh’}‘@ B Faetf v Mjf pnd B
12. Desetibe the level of in-reach from local 35 e, of Mumu# ;: L Fladt of bda |

community service p%ﬂ agencies,  ho—— ~ paeple ,c,q,ﬂ“,_ h_,
i Mper? “’:‘ig
_ | 13. When was your last job fair?  AJ0V 2o/ 13a. Whal groupsfagenmesﬂgrowders attended? - e ﬂ:‘-;;“m i
P i r%éezmwj- fogf o imE fim‘fm;,&:fmf _fﬁé’f“’ &LAWW
44 Dayou h T AR R f«*‘ﬁ’%‘;“(;'" bl el
. Do you have any suggestions for how to 27 ¢ s e . _
" increase commuity contact andsor Wreach? {ie. P ,g’@{ﬁi‘d L
/‘&ﬁ.agtm Arerree = rosis robonfeian G W Leratighaf 4 ire B ANETL At
- pw-‘&"rb _7&“, e:,px-ﬂ_'j/ T ﬁ.e_ﬁ ff o e
xmj-:.—n.:.“ ."'ﬂ"f’“_{m“ 7 e agern L et ? ) Yo ::L;-’ b:/: -
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15. Doss every inmate have the opporuniy to be invalved | Please describe your tracking system and
in & reentry prograr {unit prograrns, educatian, etc) documentation used for monitoring inmates placed mlo
prior to release? g recommendead programs. (_b 2
- . 4 2
o e fartenepn o Tod @ r){TﬁL 1 g fg?* .
T - ;-"I Jr\il_d,e i
md-m\(*- o (mwd s
ol r—
JLHMW{,qurm 5‘9“"'?"[} “ _ i && o i @ b 78
e ] S oot ?&&ﬁe}gaz, Aot ﬂ»rfm.sﬁﬂz-@f o ﬂzwn,_-
16. What channels of communication or distribufion of What new and additional pregrams, information, or
information are used to make re:eentr:,.r resourc&s known | resources do you feel are needed to provide reenfry
“ foinmates?a PO wrhoex 7Y gy assistance fo inmates?
@ add M . B sess B )
WD b nn [ i s e
T JS“W"\-' LA, e h&iﬁ (ﬂqwf‘k’\gwg ¥y Pate m—’é“’ .Gg&f&fj
= \-.
17. TRANSITIONAL RELEASE PLAN (TR PLANY What | 18. What accountabllity system is in place to cversee

percentage of all inmates within 80 days of their release

date have all documentg rgeeived or provided per their
individual OTRP {F4443) %ﬁ? [RPLAN scragn in
DOTS portalj

Docyments or sesvices include:
»  Copyof DD214

19. Cherall, how well oyo fel th
intnates for post-release reentry?

- _Mm £

N

2o i o Gz

For axample:

Sociel Security Card
L Bith Cortfete _ 5 1% of sach month and distributing to each Gase Mgr for
+  Drivers License ‘&—?lé- !Uﬂ "’T O/H\gﬂﬂ""ﬂ" interactlonfcom pletion.
- Oher, A
) =
. 'F:mnsmrtatlon _ ﬁ'?l ] mw"" * Reduirad date-driven checkpoint meeiings at 120, 90
: mes:["':ﬁ;nﬂ‘jz?;_’ﬁ;fr;“de om st ;} 80, or 30 days between Case Mgr and inmate(s)?
N =
s Housing Flan a
«  BTRIV.E L?/ 7 %IB:%;L«H 61 * Unit Management 'tracking board that is updated
*  AP.A Workshap A}UJ ' weekly for remaining tasks per inmate w/ less than cne
D S‘CJ:SA S::ra_ten]l_r_]gK - J’ﬂ waek.
L] ONINURIY LInKaga Fackage ol
*  Medicald Application o (1t %JM‘ *Othar M O 3 (’) ﬂﬂ’{""‘r" ra
»  PASRR Nursing Home e B B \f- ;
v Career Passport to Fonwaeding Address 1]"; ru,ouao'{‘ oth ‘é_. - A Zin
»  Rocovery Senica Discharge & Proghosls *Other: .
+  fahio Benefit Bank Repistration (i{a-«.{p f):z,p-.p “{L -"H‘k/

g

B
Good Bemae{d
1 Acceptable
0 in need of improvement

the completion of each itam or sarvice on the RPLAN

perinmate? g Vb, A éc’)o”&ufaﬂ

* UMC flltering a Hst of 50-day, 30-day inmates on the

Contlonsy mn hrtafios | &
. # AL Y

Fidrs o workodlops

ifin need why?

(vm/taf

Additional comments:

“Dec i c&@oﬁ?z@g m

ot M'ﬂ-ﬂribrx.afj-_‘-ég s he_. O*ﬂdﬂzﬂgﬁ:’x {}m{:‘ rguﬂm#’fa,- w

LT o B & lrwez-
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Trspeclor; j.ﬁg Q/!.M‘f‘ \ Facility: Fi é‘(
1 Date: =2~ Y

EMNERGY, WASTE, AND RECYCLING

nergy Conservation::

Who is your dBSig;ﬁated Energy Conservation or Racycling Coordinator (position title only)?
EO Bt M’W\ Tt 5\1,4—-1_'% CMQ é'{"f et ik oy LS g._)(:_‘a_,cm'&g}-(‘“

2. Wha_t_staff comprises the committee to evaluate the energy usage throughout the year
{pusition titles only)? 2o uivecs Ao bt edercbo—
ML'Ltﬂ'k—ﬂW\dm(_,{_ &{—u/f/

3. YWhat staff member is the designated building operator? A
G, S crtte— T e b deeranie S

ke g e & U{;.w*.;@('

4. Was the most recent energy audit completed by September 587 Date: ~——"

Wht strategies were developed to conserve ensrgy usage?
}@‘)-’f !71"‘;—"‘({ raTWMﬁ e S e muf‘__ é‘i‘lﬂ

Frtsa'i g od

5, \What were the annual costs for the following ulilitics in GY-2842% Fy zorz €

Natural Gas: € 75, 1827 % FY gore: 3%, e 1.9%
Waler:
Electricily. # /a9 adl62 ™ 2o by g0, 45537

6. Are institution staff made aware of the institution's waste reduction and energy conservation
goals? Yes[] No
Flatw=t nn 5 tgoan o8 I s
If 809, how?

7. Are inmates made aware of and trained regarding the institution’s waste reduction and
enargy conservation goals? Yesﬁ/ No [

If 50, how? _fﬂ ey, q'lrt u Preta ébdfﬂ:uﬁ,,wg Chy e C,—&“,—;-Nh{f
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inspector; gfu{\/{,m.;;—{\ Facilily: /J(: {
¥ Tale: / ”"43) - 'Lf

8. Was the most recent waste audit completed by March 317 %{e,}_‘ Date: ﬂf’w{:ﬁ; fjwj
What were the noticeable frends in waste disposal in 20127
F/é_r’ )L,'(___ e o A PR /V‘}*’C{-fﬂ?-(‘fyf ;‘éc"""‘“

9. What waste diversion tactics were develeped as a result of the audit?
.._Lupg{—u.‘ ﬂgq_ﬂ & Coremeaf o cr gl Czrk-v—v—s(nf o
,22‘:"-;’( ﬁt ok éig ey #ﬁ” Corrd ba proand £ Zﬁd— & weeer i L

0. How is food waste diverted? “Tia Cror wor gt B Conngogho \} domiadeey

Doas the institution have a composting operation? o Loy yoidd B Aeiedipecnl 7 v e
11. How is the information tracked? 5 '

12. Does the _Energy Coordinator complete a monthiy report documenting the costs, usage,

weight, and savings and for wastage? Yes B4~ MNo [ s P
portrtainmert AT i g8l il proreiiice L F ST 0l

If yes, what were the average waste disposal numbers for the foliowing in CY 2822

Monthiy Costs: £ 23, 2¢ e ﬁ'zw”/

Monthly Savings: *FZ7" £ y 4 ¢ gumemr ~enth

Monthly Weight\Wastage: 7. /2 swnng

13. Were local agencies, such as the health departmant, were used to assist in the audit?

Yas |:I NO ﬁ (lﬂm--lu‘-'—Lp_._L_c,,j ,‘ﬁl‘(_', K er ::.uzuj daizs ;:‘ .{r-‘,-n 1

If so, which agency was used? ‘“hf,,,.i i f o Flass tAste Ot faot
L—dt‘-oﬁ R Y S ‘i-‘H-'JfS‘n)'Tbﬂi;d.

14. What is the most recycled item gt the institution?
Paper [} Plastic Card board (]  Metal/Aluminum cans [I
15. How much money did the institution eam through its recycling program?
B /2, T4 0 G ¢ Y 2el3
16. Did the institution have access to 50% of the eamings? Yas [x Moi ]

I so, what was the money used for?  Qurcy snedl o criecd Aecrin —okis 1‘-17

L“-’-J‘\F‘_\}C'-%_ FLF({—"LJ\C-{ beved J(‘-(’Zx.{"f F ety -?/‘(5‘“{7%‘1'\{ ‘7{‘ fi S_g,f"’ Lo r;f"“’fj S_’lc‘"lL‘- 5’{
17. Doés your facility have a material compactor? Yes[M No I:[ o

If not, what institution is the closest in proximity to recycle your items?

Voo

18, How do you dispose of recycled materials? Z
[ e

- ,7/}/




ClIC: Pickaway Correctional Institution 147

C. GLOSSARY OF TERMS

A

Administrative Assistant (AA) — Staff member who is an assistant to the Warden and
typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB
appeals.

Adult Basic Education (ABE)/Literacy — Literacy classes are for student with reading
levels at 226 and below the CASAS. The ABE/Literacy Unit consist of two afternoon
sessions. Students attend school approximately 1 ¥2 hours each day on Monday —
Thursday. Students work individually or in small groups with tutors and focus on
improving their reading and math skills. All tutors in the ABE/Literacy Unit are
certified through a 10 hour training course.

B

Brunch — Served on weekends as a cost savings initiative.

Bureau of Classification — Office located at the DRC Operation Support Center
responsible with the ultimate authority for inmate security levels, placement at
institutions, as well as transfers.

Bureau of Medical Services — Office located at the DRC Operation Support Center
responsible for direct oversight of medical services at each institution.

Bureau of Mental Health Services — Office located at the DRC Operation Support
Center responsible for direct oversight of Mental Health Services at each institution.

C

Case Manager — Staff member responsible for assisting inmates assigned to their
case load and conducting designated core and authorized reentry programs.
Cellie/Bunkie — An inmate’s cellmate or roommate.

Chief Inspector — Staff member at the DRC Operation Support Center responsible
for administering all aspects of the grievance procedure for inmates, rendering
dispositions on inmate grievance appeals as well as grievances against the
Wardens and/or Inspectors of Institutional Services.

Classification/Security Level — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

Close Security — See Level 3

Computer Voice Stress Analysis (CVSA) — A device, which electronically detects,
measures, and charts the stress in a person’s voice following a pre-formatted
guestionnaire. Used as a truth seeking device for investigations.

Conduct Report/Ticket — Document issued to inmate for violating a rule.

Contraband — items possessed by an inmate which, by their nature, use, or intended
use, pose a threat to security or safety of inmates, staff or public, or disrupt the
orderly operation of the facility. items possessed by an inmate without permission
and the location in which these items are discovered is improper; or the quantities in
which an allowable item is possessed is prohibited; or the manner or method by
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which the item is obtained was improper; or an allowable item is possessed by an
inmate in an altered form or condition.

D

Deputy Warden of Operations (DWO) — Staff member at each institution in charge of
monitoring the Major, custody staff, the Unit Management Administrator, Unit
Managers, Case Managers, and the locksmith. Other areas include count office,
mail/visiting, Rules Infraction Board, segregation unit, and recreation. The Deputy
Warden of Operations is also responsible for reviewing use of force reports and
referring them to a Use of Force Committee when necessary for further
investigation.

Deputy Warden of Special Services (DWSS) — Staff member at each institution in
charge of monitoring education, the library, inmate health services, recovery
services, mental health services, religious services, Ohio Penal Industries, and food
service.

Disciplinary Control (DC) — The status of an inmate who was found guilty by the
Rules Infraction Board and his or her penalty is to serve DC time. An inmate may
serve up to 15 days in DC.

F

Food Service Administrator — An employee within the Office of Administration
Services educated in food service management and preparation, to manage DRC
food service departments.

G

GED/PRE-GED — Pre-GED classes are for those who have a reading score between
a 227 through 239 on level C or higher of the CASAS test. GED classes are for
those who have a reading score of 240 on level C or higher on the CASAS test.
Students attend class 1 % hours each day, Monday — Thursday. Students study the
five subjects measured by the GED. In addition to class work, students are given a
homework assignment consisting of a list of vocabulary words to define and writing
prompt each week. All GED and Pre-GED tutors are certified through a 10-hour
training course.

General Population (GP) — Inmates not assigned to a specialized housing unit.

H

Health Care Administrator (HCA) — The health care authority responsible for the
administration of medical services within the institution. This registered nurse
assesses, directs, plans, coordinates, supervises, and evaluates all medical services
delivered at the institutional level. The HCA interfaces with health service providers
in the community and state to provide continuity of care.

Hearing Officer — The person(s) designated by the Managing Officer to conduct an
informal hearing with an inmate who received a conduct report.

Hooch — An alcoholic beverage.
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I

Industrial and Entertainment (I and E) Funds — Funds created and maintained for the
entertainment and welfare of the inmates.

Informal Complaint Resolution (ICR) — The first step of the Inmate Grievance
Procedure (IGP). Inmates submit ICRs to the supervisor of the staff member who is
the cause of the complaint. Staff members are to respond within seven calendar
days. Timeframe may be waived for good cause.

Inmate Grievance Procedure (IGP) — The inmate grievance procedure is a three
step administrative process, established in DRC Administrative Rule 5120-9-31.
The grievance procedure allows for investigation and nonviolent resolution of
inmate concerns. The first step is an informal complaint resolution, which the inmate
submits to the supervisor of the staff person or department responsible for the
complaint. The second step is a notification of grievance, submitted to the Inspector.
The final step is an appeal of the Inspector’s disposition to the Chief Inspector at the
DRC Operation Support Center.

Inspector of Institutional Services (IIS) — Staff person at the institution in charge of
facilitating the inmate grievance procedure, investigating and responding to inmate
grievances, conducting regular inspections of institutional services, serving as a
liaison between the inmate population and institutional personnel, reviewing and
providing input on new or revised institutional policies, procedures and post orders,
providing training on the inmate grievance procedure and other relevant topics, and
any other duties as assigned by the Warden or Chief Inspector that does not conflict
with facilitating the inmate grievance procedure or responding to grievances.
Institutional Separation — An order wherein two or more inmates are not assigned to
general population in the same institution due to a concern for the safety and
security of the institution, staff, and/or other inmates.

Intensive Program Prison (IPP) — Refers to several ninety-day programs, for which
certain inmates are eligible, that are characterized by concentrated and rigorous
specialized treatment services. An inmate who successfully completes an IPP will
have his/her sentence reduced to the amount of time already served and will be
released on post-release supervision for an appropriate time period.

Interstate Compact — The agreement codified in ORC 5149.21 governing the
transfer and supervision of adult offenders under the administration of the National
Interstate Commission.

K
Kite — A written form of communication from an inmate to staff.

L

Local Control (LC) — The status of an inmate who was referred to the Local Control
Committee by the Rules Infraction Board. The committee will decide if the inmate
has demonstrated a chronic inability to adjust to the general population or if the
inmate's presence in the general population is likely to seriously disrupt the orderly
operation of the institution. A committee reviews the inmate's status every 30 days
for release consideration. The inmate may serve up to 180 days in LC.
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Local Separation — An order wherein two or more inmates are not permitted to be
assigned to the same living and/or work area, and are not permitted simultaneous
involvement in the same recreational or leisure time activities to ensure they are not
in close proximity with one another.

N

Notification of Grievance (NOG) — The second step of the Inmate Grievance
Procedure (IGP). The NOG is filed to the Inspector of Institutional Services and
must be responded to within 14 calendar days. Timeframe may be waived for good
cause.

M

Maximum Security — See Level 4

Medium Security — See Level 2

Mental Health Caseload — Consists of offenders with a mental health diagnosis who
receive treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-
SMI).

Minimum Security — See Level 1

0]

Ohio _Central School System (OCSS) — The school district chartered by the Ohio
Department of Education to provide educational programming to inmates
incarcerated within the Ohio Department of Rehabilitation and Correction.

Ohio _Penal Industries (OPI) — A subordinate department of the Department of
Rehabilitation and Correction. OPI manufactures goods and services for ODRC and
other state agencies.

P

Parent Institution — The institution where an inmate is assigned to after reception
and will be the main institution where the inmate serves his or her time. The parent
institution is subject to change due to transfers.

Protective Control (PC) — A placement for inmates whose personal safety would be
at risk in the General Population (GP).

R

Reentry Accountability Plan (RAP) — Plan for inmates, which includes the static risk
assessment, dynamic needs assessment, and program recommendations and
participation.

Residential Treatment Unit (RTU) — The Residential Treatment Unit is a secure,
treatment environment that has a structured clinical program. All offenders enter at
the Crisis and Assessment Level (Level 1). This level is designed to assess
conditions and provide structure for the purpose of gaining clinical information or
containing a crisis. The disposition of the assessment can be admission to the
treatment levels of the RTU, referral to OCF, or referral back to the parent institution.
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Rules Infraction Board (RIB) — A panel of two staff members who determine guilt or
innocence when an inmate receives a conduct report or ticket for disciplinary
reasons.

S

Security Control (SC) — The status of an inmate who is pending a hearing by the
Rules Infraction Board for a rule violation, under investigation or pending institutional
transfer and needs to be separated from the general population. Inmates may be
placed in SC for up to seven days. The seven day period can be extended if
additional time is needed.

Security Level/Classification — System by which inmates are classified based on the
following: current age; seriousness of the crime; prior offenses; most recent
violence (not including the current offense); gang activity before going to prison; and
present and past escape attempts.

e Level 1A Security (Minimum) — The lowest security level in the classification
system. Inmates classed as Level 1 have the most privileges allowed.
Inmates in Level 1 who meet criteria specified in DRC Policy 53-CLS-03,
Community Release Approval Process, may be eligible to work off the
grounds of a correctional institution. Level 1A inmates may be housed at a
correctional camp with or without a perimeter fence and may work outside the
fence under periodic supervision. Level 1A replaces the classification
previously known as “Minimum 1 Security.”

e Level 1B Security (Minimum) — The second lowest level in the classification
system. Level 1B inmates may be housed at a correctional camp with a
perimeter fence and may work outside of the fence under intermittent
supervision. However, Level 1B inmates who are sex offenders are not
permitted to work or house outside of a perimeter fence. Level 1B inmates
may not work off the grounds of the correctional institution. Level 1B replaces
the classification previously known as “Minimum 2 Security.”

e Level 2 Security (Medium) — A security level for inmates who are deemed in
need of more supervision than Level 1 inmates, but less than Level 3
inmates. Level 2 replaces the classification previously known as “Medium
Security.”

e Level 3 Security (Close) — This is the security level that is the next degree
higher than Level 2, and requires more security/supervision than Level 2, but
less than Level 4. Level 3 replaces the classification previously known as
“Close Security.”

e Level 4 Security (Maximum) — This is the security level that is the next degree
higher than Level 3, and requires more security/supervision than Level 3, but
less than Level 5. It is the security level for inmates whose security
classification score at the time of placement indicates a need for very high
security. It is also a classification for those who are involved in, but not
leading others to commit violent, disruptive, predatory or riotous actions,
and/or a threat to the security of the. Level 4 replaces the classification
previously known as “Maximum Security.”
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e Level 4A Security (Maximum) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 4.

e Level 4B Security (Maximum) — The most restrictive privilege level assigned
to an inmate classified into level 4.

e Level 5 Security (Supermax) — A security level for inmates who commit or
lead others to commit violent, disruptive, predatory, riotous actions, or who
otherwise pose a serious threat to the security of the institution as set forth in
the established Level 5 criteria. Level 5 replaces the classification previously
known as “High Maximum Security.”

e Level 5A Security (Supermax) — A less restrictive privilege level, which
inmates may be placed into by the privilege level review committee with the
Warden/Designee’s approval, after a review of the inmate’s status in level 5.

e Level 5B Security (Supermax) — The most restrictive privilege level assigned
to an inmate classified into level 5.

Security Threat Group (STG) — Groups of inmates such as gangs that pose a threat
to the security of the institution.

Separation — See Institutional Separation and Local Separation

Seriously Mentally 1l (SMI) — Inmates who require extensive mental health
treatment.

Shank — Sharp object manufactured to be used as a weapon.

Special Management Housing Unit (SMHU)/Segregation — Housing unit for those
assigned to Security Control, Disciplinary Control, Protective Control, and Local
Control.

Supermax Security — See Level 5

T
Telemedicine — A two-way interactive videoconferencing system that allows for
visual and limited physical examination of an inmate by a physician specialist while
the inmate remains at his/her prison setting and the physician specialist remains at
the health care facility. It also includes educational and administrative uses of this
technology in the support of health care, such as distance learning, nutrition
counseling and administrative videoconferencing.

Transitional Control — Inmates approved for release up to 180 days prior to the
expiration of their prison sentence or release on parole or post release control
supervision under closely monitored supervision and confinement in the community,
such as a stay in a licensed halfway house or restriction to an approved residence
on electronic monitoring in accordance with section 2967.26 of the Ohio Revised
Code.

Transitional Education Program (TEP) — Learn skills to successfully re-enter society.
Release dated within 90-180 days.

U

Unit Management Administrator (UMA) — Staff member responsible for overseeing
the roles, responsibilities and processes of unit management staff in a decentralized
or centralized social services management format. The UMA may develop
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centralized processes within unit management, while maintaining the unit based
caseload management system for managing offender needs. The UMA shall ensure
that at least one unit staff member visits the special management areas at least
once per week and visits will not exceed seven days in between visits.

Unit Manager (UM) — Staff member responsible for providing direct supervision to
assigned unit management staff and serving as the chairperson of designated
committees. Unit Managers will conduct rounds of all housing areas occupied by
inmates under their supervision.

Use of Force — Staff is authorized to utilize force per DRC Policy 63-UOF-01 and
Administrative Rule 5120-9-01, which lists six general circumstances when a staff
member may use less than deadly force against an inmate or third person as
follows:

1. Self-defense from physical attack or threat of physical harm.

2. Defense of another from physical attack or threat of physical attack.

3. When necessary to control or subdue an inmate who refuses to obey
prison rules, regulations, or orders.

4. When necessary to stop an inmate from destroying property or

engaging in a riot or other disturbance.

Prevention of an escape or apprehension of an escapee.

Controlling or subduing an inmate in order to stop or prevent self-

inflicted harm.

oo

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations
to review the use of force packet prepared on each use of force incident,
and to determine if the type and amount of force was appropriate and
reasonable for the circumstances, and if administrative rules, policies, and
post orders were followed. The Warden reviews the submission and may
refer any use of force incident to the two person use of force committee or
to the Chief Inspector. The Warden must refer an incident to a use of force
committee or the Chief Inspector. The Warden must refer an incident to a
use of force committee or the Chief Inspector in the following instances:

Factual circumstances are not described sufficiently.

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PR-24 strikes or lethal munitions were used.

W
Warden — Managing officer of each correctional institution.
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Ohio Department of Rehabilitation and Correction Institution Acronyms

Allen Oakwood Correctional Institution............ AOCI
Mansfield Correctional Institution ................... MANCI
Chillicothe Correctional Institution ................... CCl
Correctional Reception Center........................ CRC
Dayton Correctional Institution ........................ DCI
Franklin Medical Center .........cccccovveeevvnieeinnnnnns FMC
Grafton Correctional Institution........................ GCl
Hocking Correctional Facility..............cccceee...... HCF
Lake Erie Correctional Institution .................... LAECI
Lebanon Correctional Institution...................... LECI
London Correctional Institution........................ LOCI
Lorain Correctional Institution.............ccccccuvne... LORCI
Madison Correctional Institution ...................... MACI
Mansfield Correctional Institution .................... MANCI
Marion Correctional Institution......................... MCI
Noble Correctional Institution .............ccoceevvvneee. NCI
North Central Correctional Complex................ NCCC
Northeast Pre-Release Center..........ccoeeeeuune... NEPRC
Ohio Reformatory for Women .............ccccuveeeee ORW
Ohio State Penitentiary ..........cccccceeeevieeeeeeennnn, OSP
Pickaway Correctional Institution .................... PCI
Richland Correctional Institution...................... RICI
Ross Correctional Institution .............ccoeeeeveneees RCI
Southeastern Correctional Institution .............. SCI
Southern Ohio Correctional Facility................. SOCF
Toledo Correctional Institution...............cccc....... TOCI
Trumbull Correctional Institution...................... TCI

Warren Correctional Institution..........c..co..o...... WCI
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