Correctiona
Reception
Center

November 14, 2011
November 15, 2011
November 18, 2011

Darin Furderer,
Report Coordinator



CIIC Report: Correctional Reception Cent2r

TABLE OF CONTENTS

PAGE

SECTION I. INSTITUTION OVERVIEW _ ..eiiiiiiieeiireee s 3
A. INSPECTION PROFILE ....coooiiiiiiiiiiieeeee e s 3

B. INSTITUTION DEMOGRAPHICS .....cooiiiiiiiiiiii e 3

C. EISCAL REVIEW ..ottt enees e a e e e e e eeennnnnnnee a
SECTION II. INSPECTION SUMMARY ..oiiitiiiiiiiiiee et enne e e e 8
SECTION Ill. INMATE GRIEVANCE PROCEDURE EVALUATION  .ccoiiiiiiiiieiiiiieee 12
SECTION IV. KEY STATISTICS ...ttt s e s ammms e a e e e e e e e aeeees 13
A. USE OF FORCE. ...ttt rren s e 13

B. ASSAULTS ..ottt e e r e e e e e e 14

C. INMATE DEATHS ... e 14

D. INVESTIGATOR DATA e emn s 15

E. SECURITY THREAT GROUPS (STG) . .cuvieiiiriieiiiriee e siree e 16

F. INMATE SAFET Y RATING ..oiiiiiiiiiiiiiiiie v emmn s 16
SECTION V. EVALUATION OF OPERATIONS ....uuiiiiiiieeeeeeeeeeeeeeieeee e 18
A. MEDICAL SERVICES ...t e 18

B. MENTAL HEALTH SERVICES ..o eeeeeeeeeeeeen e 19

C. FOOD SERVICES ..ottt rnnns e e e s eesnnnnanees 20

D. HOUSING UNITS ...t emmmn e e e e e e e e e e 22

E. COMMISSARY ..ottt ammss s e e e e e e e e eenananees 23
SECTION VI. EVALUATION OF PROGRAMS .......ooiiiiiiiiiiiiis i 24
A. PROGRAM EVALUATION ooiiiiiiiiiiiiiiiaae e ereeis e e e e e e e eeeeannna e e e e e 24

B. LIBRARY/LAW LIBRARY SERVICES ..ottt 26

C. RECREATION .ottt ettt ememe sttt mmme e e e e e e e e e e e 27
SECTION VII. INMATE COMMUNICATION ..o eeee e e 28
A, INQUIRIES .ot e e annn s 29
SECTION VIII. APPENDIX ..ottt emesss e e e e s e e e e e neeeas 30
A. SCHEDULES ... .. e e e e e e e e e enee s 30

B. DATA TABLES ... oot ress e e e e e nanees 35

C. INSPECTION CHECKLISTS ...coiiiiiiiiiiitiiiiiis s e eeena s 38

SECTION IX. GLOSSARY OF TERMS ...t eeee et 85




CIIC Report: Correctional Reception Centgr

CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF THE
CORRECTIONAL RECEPTI ON CENTER

SECTION I. INSTITUTION OVERVIEW
A. INSPECTION PROFILE

Date of Inspection November 14, 2011
November 15, 2011
November 18, 2011

Type of Inspection Unannounced

ClIC Member and Staff Present ClIC Member Rep. Robert Hackett
Joanna Saul, Director
Adam Jackson, Inspector
JamieHooks, Inspector
Darin Furderer, Inspector
Molly Yeager, Inspector
Carol Robison, Inspector

Facility Staff Present Jenny HildebrandDeputy Warden

CIIC spoke with many additional staff at
their posts throughout the course of the

inspection.
Areas/Activities Included in the Inspection:
Kitchen Medical and Metal Health Services
Inmate Dining Hall Education/Program Observation
Segregation Library/Law Library
Housing Units Commissary
Residential Treatment Units Property Vault

Recreation
B. INSTITUTION DEMOGRAPHICS

Correctional Reception Centisra50 aae facility, which opened i1987' The facility serves as

the OhioDepartment of Rehabilitation and Correct®iiDRC) reception centeoirf the southern
region of Ohio. The institution also has a small cadre population to assist with the daily
operations.Due to the mission of the facility as a reception center, thitydwouses inmatesfo

all security classificationsT h e i nst i t u$48,58 3b4nd the dhity east per mmate

! DRC Website. Updated December 2, 2011. http://www.drc.state.oh.us/Public/crc.htm.



CIIC Report: Correctional Reception Centér

is $90.31% The date of the most recent ACA accreditation &eptember 16, 2009September
18, 2009° For all of the mandatorgtandards, the facility was 100 perceampliant. The only

areas of noitompliance were otthree norrmandatory standard$l) the number of inmates
exceeded t he
unencumbered spagesegregationand(3) thenoise level exceeded the maximum dBA of 45 at

night.

f aci tyj (R)ytiese was atackdof I eqlarecfaepfa c i

The rated capacity faCorrectional Reception Centex900. The inmate count as dfovember
14, 2011was1,843* The average age of the inmate population 8¢ag yearsold.

Of the 494 total staff atCorrectional Reception Centas of November 1, 201,169.8 percent
weremaleand30.2percent werdemale Of the total staff/9 percent were classified aghite,
18.6percent ablack and2.4 percent asther®

The following chart provides a comparison of both staff and inmate race demographics at the
facility and across the DRC.

Chart 1

Staff and Inmate Comparison by Percentage of Raée"®
November 2011
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2 DRC Website. Updated December 2, 2011. http://www.drc.state.oh.us/Public/crc.htm.
% Accreditation Report, 2009. American Correctional Association, Commission on Accreditation for Corrections.
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® Ohio Department of Rehabilitation and Correction (ODRC), Monthly Fact Sheet, ODRC Workforce Composition,
November 1, 2011.

% Ibid.

" Ohio Department of Rehabilitation and Correction (ODRC), Monthly Fact Sheet, October 2011
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C. FISCAL REVIEW

CIlICé fiscalevaluation focuses on three primary areas: (1) review of most recent fiscal audit;
(2) staffing, including overtime hours; and (3) cost savings initiatives.

Review of Fiscal Audit

Correctional Reception Centprovided the most recent fiscal audit performed by an external
auditor, datedipril 26, 2011 The audit covered the period &dnuary 30, 201throughJanuary
31, 2011 There wereno major concerns noted in the fiscal audi

Staffing

Adequate staffing has a direct effect on the safety and security of an institution. Of the total
number of allotted positiond?2 are vacantwhich include7 officers’

In addition,19 staff were orextendedeave on the date of the inspectio@f the 19 employees
on extendedeave l6were due to disability, one was out on workers comp, one was on birth
leave, and the other was on military leave.

Vacancies and employees on leavaillteis staff being mandated to work extra shifts; however
mandated shifts may vary from day to day and week to week. Overtime is calculated by hours.
For exampleduring the month of October 2011, there were 2,690.87 hours worked as overtime
hours'® The lreakdown of overtime houfsr October 2011ncludes the following positions:

e Custody 2,390.62 hours
e Food Service 30.17 hours
e Maintenance 20.25 hours
e Medical 200.16 hours
e Mental Health 41.67 hours
e Power Plant 8.0 hours
e Unit Management 0 hours

Thefollowing chart compares staffing across the DRC by the number of inmates per corrections
officer (based on the total amount of staff on the payroll, including staff on leave).

° Correctional Reception Center Table of Organization, November 14, 2011.
1% personal Communication, November 18, 2011, Correctional Reception Center.
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Chart 2
DRC Institution al Staffing: Number of Inmates per Corrections Officer**
November 6, 2011
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Cost Savings Initiatives
Il n the 129th Gener al Assembly bienni um, one

the DRC. Staff relayed thsllowing cost savings measures implemented atGbeectional
Reception Center’

e 112 shower heads that were 2.5 gallon per minute were replaced witallbs per
minute shower heads. (The entire Orient Complex savings for shower head replacement
equaled $119,303 over a span of 3.9 years.

e 54 1,000 watt HID Fixture/High Pressure sodium High mast lights were replaced 750
watt Pulse Start Halide Lamp and &i®nic Ballast. (The entire Orients complex
Savings for lighting upgrades equals $76,520 over 4.2 years.

e The Food Service exhaust system was replaced with a MeLinkAHtEd Exhaust
System. (The entire Orienb@plex savings equals $27,1@8r 9.7 yars).

e The facility eliminated a majority of the desk top printers and fax machines in lieu of
networked copiers that included a fax feature. In addition the facility now leases copiers
through the DAS Cost per Copy Program. The transition to the netea copiers and
DAS-Cost per Copy Programah saved the facility $70,0@0us on an annual basis.

' Ohio Department of Rehabiliian and Correction (ODRC), DRC Staffing Report, ODRC Workforce
CompositioaANovember 12011; andOhio Department of Rehabilitation and Correction (ODREgekly
Population Count Sheet, Bureau of Classification Inmate Count, November 7, 2011.

12 personalCommunication, November 14, 2011, Correctional Reception Center.
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The facility recycles cardboard. The facility received a rebate towards its waste removal
totaling $3,973 in 2010 and realized an additional $7,236 in gaor dumpster pulls

that were eliminated due to the recycling.

Issued tennis shoes versus boots to new offenders. ($200,000 year in savings)
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SECTION II. INSPECTION SUMMARY

Overall, the inspection wamositive The followingis a summary of the key findings of the inspectidviore detailed information is
provided in the respective sectionthe DRC action plan in response to the identified concerns is provided after the summary.

R EY:
u < a=
J | &8 | B2
ol g |:ze
W < z 2
AREA - COMMENTS

Fiscal Review: Staffing X | Based on the number of overtime hours reported, the facility appears t
staffing deficiencies in the areas of both custody and medical staff.

Inmate Grievance Procedure X The facility reported only 6.9% of informal complaints received untin
responses from staff, which is very low compared to other DRC facilitie

Inmate Safety X 93. 7% of inmates interviewed repg
Throughout thehousing units, the CIIC inspection team was impresse
the level ofcalm andorder Most housing units were almost complet
silent.

Medical Services X No concerns noted.

Mental Health Services X Onearea in need of improvement: the roof leaks throughout the building
CRC is in the midst of replacing the roof, an 18 month project.

The Residential Treatment Unit (RTU) for the mentally ill was very ¢
and well run. The area was clean and inmafgseared to be content wi
their surroundings. There was no evidence of neglect.

Food Services X No concerns noted.

Housing Units X The overall condition of the facility, with the exception of several
showers, was excellent. The cells and common areas were very
maintained and clean. No maintenance issues were observed. Howe
shower conditions in units Al, A3, B1, BB4, D1, D2, and D3 are in neg¢
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of improvement due to evident issues of chipped paint, soap scum, anc
residue. The showers in A2, A4, B2, C1, D4 were deemed acceptab
still displayed areas of concern. In contrast, C2, R1, and R2 are mad
how the showers should look due to the well maintained shower cond
in those units.

Commissary X No concerns noted.
Program Evaluation X No concerns noted.
Library X No concerns noted.
Recreation X No concerns noted.
2 |88
Lz 22| 2%
a8 | z2 | WS
% A OI o A
| ok | ¢
o zz2 | 2
AREA = COMMENTS
Use of Force X From 2009 to 2010, total uses of force decreased by 2.4%.
Assaults X Reported inmate on staff assaults decreased by 27.5% from 2009 to 2(

Suicide Attempts

X | In 2010, CRC reported six suicide attempts. From January through O
2011, CRC reported eight suicide attempts.

ADDITIONAL CO MMENTS

AREA

COMMENTS

Segregation Unit

Multiple inmates in segregation reported that they were denied kites and infmmmgaliaints by
segregation officers. CIIC addressed this concern with segregation staffeon On 3
subsequent day of the inspection, an i nn
segregation staff then threatened and verbally abinssates for reporting the concern.

On an unrelatedanatter, segregation staff were unable to provide documentation of shake
by shift

Staff Accountability:
Shakedowns

Staff document shakedowns (cell searches) in a housing unit log book. While first sh
across the facility appeared to consistently perform and document shakedowns, sha
were not documented by second shift staff on multiple units.
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DRC ACTION PLAN

Area of 2011 Inspection

CIIC Rating

Comment/Plan of Action

Fiscal Review: Staffing

In Need of Improvement

ClIC Comment: Based on the overtime hours reported, thg
facility appears to have staffing deficiencies in the areas of
both custody anchedical staff.

CRC Response:

The large numbers of staff vacancies at CRC are directly
related to the 2011 agency reorganizatid®RC currently has
20 officer vacancies. 4 officers will begon 12/19/11, 6 will
begin 1/3/12 and the remaining 10 will teguested to be
filled.

The medical department currently has 3 vacant Nurse 1
positions and 1 vacant LPN position. One Nurse 1 positio
will be filled through the bumping process effective 1/3/12 {
the other 2 positiaghave been requested th fhrough the
Operations Support Center. The LPN position is in the
interview process at this time.

Housing Units

Acceptable

CIIC Comments: The overall condition of the facility, with
the exception of several unit showers, was excellent.

CRC Response:Work orders have been written. Follow ug
to be provided by Unit Managers. Showers placed on a
quarterly preventative maintenance plan. Capitol funding
been requested.

Segregation Unit

ClIC Comments: Multiple inmates in segregation reped
they were denied kites and informal complaints by segrega
officers. They also reported on a follow up visit that they w
threatened and verbally abused by the Officers for reportin
the concern to CIIC.

On an unrelated matter, segregatiaifsere unable to
provide documentation of shakedowns by shift.
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CRC Response:Executive StafiADO/Unit Staffwill follow
up during rounds to ensure kites and informal complaints &
being made available to all inmates in segregatia@l12in-
service tainingwill address interpersonal communication
skills and staff expectations. Notation to be made by
Executive Staff/ADO in segregation officer log book to
reference issues/concerns/positive feedback during the vig

Segregation staff has been insted to log all shift

shakedowns in the log book as well as document cell sear
on themaster monthly el search form. Executive Staff/AD(C
Shift Supervisor teheckfor compliance during rounds.

Staff Accountability: Shakedown

ClIC Comments: Stdf document shakedownsd]l searches)
in a housing unit log book. While first shift staff across the
facility appear to consistently perform and document
shakedowns, shakedowns were not documented by secon
shift staff on multiple units.

CRC ResponseCorrection Officers have been briefed at ro
call to ensure shakedowns are congaeind documented per
post orders. The Unit Managers and Shift Supervisors will
continue to monitor during shift rounds as well as the Majo
The Major and Deputy Warden Ofperations will spot check
log books to ensure compliance.
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SECTION IIl. INMATE GRIEVANCE PROCEDURE EVALUATION

Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedut®at each state correctional institution. This evaluation generally includes a
review of grievance data, individual inmate interviews conducted by the CIIC inspection team
onsite  during the inspection process, and shadowing the Institutional
Inspector bya member of the CIIC inspection team.

In 2010, there werB7 grievances filed and890informal complaints received by the Inspector at
the facility’® Of the 57 grievances complete®6 percentwere denied10.5 percentwere
granted, an@.5 percent were withdrawn by the inmat&he top three categories with the most
grievances werese of forcewith 27, personal propertyith 17, andsupervisionwith 4.° The

| n s p eActivityrRépsrt forJanuary 2010throughDecember2010is provided in Table bf
the Appendix.

Ti mely staff responses to infor mal compl ai nts
effectiveness of the grievance procedure. While the DRC only requires an action plan for
untimely response rates al5 percentCIIC believes that an untimely response edieve 10

percent is unacceptable and five perdeifiioth achievable and preferred. Of the total number of
informal complaints received in 2016,9 percent were answeraghtimely at Correctional

Reception Centervhich is very low compared to other DRC facilities

During the inspection, the CIIC inspection team interviewd&d inmates. The followig
responses were collected:

36.7percent of inmates sattiey knew who the Inspector was

70.9percent of inmates said that the grievance procedure was explained to them
78.5percent of inmates said that they know how to use the grievance procedure
68.4percent of inmates said that they try to resolve issues by first speaking with staff
Only eight inmates statdtiatthey hadfiled an informal complainat the institution Of
those, only two bthe inmates reported that the inforrsamplaint wa resolved fairly?

While the number of inmates who said that they knew who the Inspector was and that the
grievance procedure was explained to them could be improved, lower numbers are likely due to
the transient nature of the reception population.

Further information regarding inmatesd percep
during a 2007 CIIC survey of inmates across the DRC, can be found in the CIIC Biennial Report

to the 128 General Assembly: Inmate Grievance Procedure, whichvasiable on the CIIC

website (www.ciic.state.oh.us).

13 please see the Glossary for an explanation of the inmate grievance procedure.
4 |nstitution Grievances Statistics, Correctional Reception Center, Jabeagmber 2010.
15 i
Ibid.
18 Information is also collected regarding grievances and appeals; however, an insufficient number of inmates
reported that they had filed a grievance or appeal at the institution.
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SECTION IV. KEY STATISTICS
A. USE OF FORCE

In 2010, the facility reportefl01 use of forcé’ incidents'® Of the total,60.7 percent mcidents
involved black inmates an89.3 percent involved white inmatesCompared t®009, in which
206 uses of force were repodetotal uses of force decreadmegl2.4 percent In the six months
prior to the inspection dat@pril 2011 through September 2011he institution reported26
uses of forcé? Tables 2 and ®f the Appendix provide an explanation of use of force and a
breakdown of the use of force incidents in 2010.

In 2010, chemical agents (mace) were usesltimes. Chemical agents were used zero times in
2009%° In the six months prior to the inspexti date(May 2011 through October 2011
chemical agents were usg8times.

Chart 3
Use of Force by Institutiorf*
CY 2010
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" Further information regarding use of force incidents can be found in the Glossary.

18 Use of Force Monthly Report€orrectional Reception Cenfelanuary December 2010.

9 Data for October 2011 was not received as of yet.

%0 gijgnificant IncidentSummary reports provided b§orrectional Reception Centéor the following periods:
January 2009 December 2009anuary 2010 December 2001, anthnuay 20117 November 13, 2011.

L Use of Force Monthly Report€orrectional Reception Centelanuaryi December 2010.



CIlIC Report: Correctional Reception Cente4

B. ASSAULTS

In 2010, there wer@0 reported inmateon inmate assaultd Of the total,85 percent were
physical assaults arib percent were harassment assaultbere were nancidents ofinmate on
inmatesexual assaulh 2010% Total inmate on inmate assadilisreasedy 17.6percent from
the year2009 to 2010.

The institution also reporte87 inmate on staff assaulta 2010%* Of the total,13.5 percent

were harassment assauBlg,1 percent were physical assaulisd 5.4percent were incidents of
inappropriate contact. There were incidents of inmate on staff sexual assatlt$otal inmate

on staff assaultdecreasetdy 27.5percent fronthe year2009 to 2010. Tablesand5 provide a
snapshot of the assault data&Catrectional Reception Centigom 2009 to the date of inspection.
The following chart provides a comparison of the number of assaults at the institution over time.

Chart 4
Total Assaults$®
CY 2009, 2010, and 2011 WD
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C. INMATE DEATHS

The institution experienced the following deaths in CY 2010 and 2011, as of the date of the
inspection:

e Zerohomicides
e Zerosuicides

2 gjgnificant Incident Summary reportsoided by Correctional Reception Center for the following periods:
January 2009 December 2009, January 20l@ecember 2010, and January 201Movember 14, 2011.

2 |bid.

 |bid.

% |bid.

% bid.
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e Oneunexpected deaths
e Two expected deaths (generally due to natural causes or terminal illnesses)

The unexpected death at the institution resulted from an inmate who died due to liver failure.

The DRC shares data on suicide attempts with CIIC. In 2010, the DRC repiartdtempted
suicides’” From January through October 2011, CRC reported eight suicide atte@pS.
handles a difficult population, including reception inmates and a Residential Treatment Unit
(RTU) for the mentally ill, both of which are groups at risk $arcide attempts.The following

chart provides a breakdown of the suicide attempts by institution in 2010.

Chart 5
Suicide Attempts by Institution®®
CY 2010
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D. INVESTIGATOR DATA

The role of the Institutional Investigator is an essential component to ensuring the safety and
security of the institution. Investigators are generally focused on investigating illegal substances,
assaults, or issues regarding the professional miscoafistzff members. Investigataritiated
investigations do not constitute the total number of investigations conducted regarding
contraband or any other matter in the institution, which may be initiated by other staff persons.
From November 2010 througBctober 2011the Investigator initiated2 investigations. The
majority of the activity involvednmates testing positiveor drugs, inmate on inmate assaults,
and investigatiofls described as fAother.d

Z Monthly Suicide Reports. Ohio DepartmentRehabilitation and Correction. Januddgcember 2010.
Ibid.
®Correctional Reception Center, I nves{Octgpar2@t. 6s Mont hly
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Table 6in the Appendix provides a breakdown akes by type.
E. SECURITY THREAT GROUPS (STG)

There arelOl identified STGs at the institution ar&b7 STG-affiliated inmates, which i44.5
percent of the institutional populatiéh.In comparison, 16 percenf the total DRC population

was identified as having some form of STG affiliation in 26".@he following chart provides a
breakdown of DRC institutions by percentage of the inmate population identified as having STG
affiliation.

Chart 6
STG Members byPercent of Inmate Populatiort”
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STG-affiliated inmates are broken up into three groups based on their participatior® level.
There werel5 inmates listed as disruptive (level 2% inmates listed as active (level 2), a2i7
inmates listed as passive (level There was one inmate who was yet to be classified into one
of the three STG patrticipation levels.

F. INMATE SAFETY RATING
CIIC uses three factors to determine inmate safety: (1) inmate safety ratings, collected by the

CIIC inspection team as part of inspection procedures; (2) the number of medical referrals as a
result of injuries sustained by inmates based on an assauokdfarove, disturbance, or other

%0 Correctional Reception Center, Listing of STG Members, November 14, 2011.
31 Correctional hstitution Inspection Committee, Security Threat Group Brief, December 21, 2010.
32 i
Ibid.
¥ Types of participation that determine STG classification levels range from havingfflifed tattoos or
paraphernalia, to actively inciting a riot.
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incident; and (3) the number of reported disturbanc@gerall, inmate safety aforrectional
Reception Centas rated by the CIIC inspection teamtagh.

Inmate Safety Ratings Inmates were asked to rate their level of safety from other inmates on a
scale by choosing from the following ratings: very safe, safe, unsafe, or very u@safe 79
inmates iterviewed, most of the inmates reported feeling safe (64.6 percent) or very safe (29.1
percent). Only 5.1 percent reported feeling unsafe and 1.3 percent reported feeling very unsafe.

Medical Referrals3* The institution reportecthree medical referralsfor inmate injuries
sustained as a result of an incident at the institution framuary 200@hroughNovember 13,
2011%

Disturbances®® The institution reportedzero disturbancesfrom January 2009through
November 13, 201%’

3 A medical referral is defined as an inmate receiving treatment at an outside medical facility due to an incident that
occurred at the institution, including assaults, forced cell moves, restraints, officer use of OC spray, and
disturbances.

#Significant hcident Summarylanuary 2009 through November 13, 202 arrectional Reception Center

% A disturbance is defined as a violent incident imiray four or more inmates.

3’significant Incident Summarylanuary 2009 through November 13, 202 arrectional Reception Center
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SECTION V. EVALUATION OF OPERATIONS
A. MEDICAL SERVICES

Cl1 Cbébs inspection of medical services in a
cleanliness of facilities, staffing, access to medical staff, and inmate communication. The
inspection includes information collected fromterviewing the health care administrator,
observations of the facilities and focus group discussions (one of inmates and one of staff).
Overall, the CIIC inspection team rated medical servicesesllent with zeroareas in need of
improvement.

Facilities

Medical facilities at Correctional Reception Center include six exam rooms (including one exam
room in reception with four partitioned beds for initial screening), six beds for medical (all in
one room), and one crisis cell. Overall, the GH€pection team rated the facilities as excellent,
due to the clean exam rooms and lack of clutter in the medical bay. It was noted that the pillcall
line can take three hours for the inmates to be given their medications, but the physical
limitations ofthe building may prevent opening another pillcall line.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the inspection,
the facility had 40 positions, of which four (ten percent) were vagantvo of thesewvere being
filled by agency staff at the time of the inspection.

Access to Medical Staff

Access to medical staff is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment withahetdiff; (2) time period
between referral to the doctor and appointment with the doctor; (3) response times to kites and
informal complaint forms; and (4) current backlogs for nurse sick call, doctor sick call, and
chronic care clinics. Based on a reviefndata provided by institutional staff, the average time
period between submission of a health service request form and appointment with medical staff
was within 48 hours. The average time period between referral to the doctor and appointment
with the dctor was within three days. The average response time to kites was within seven
days. The average response time to informal complaints was within six days, but medical
services receives less than ten on a monthly basis. The current backlogs foriakucsdl,s
doctor sick call, and chronic care clinics are Z&ro.

A focus group of staff was conducted and the following suggestions were presented: (1) a
second pillcallline would be an efficient addition, but the physical limitations of the building
were noted; and (2) offering diabetic inmates a special diabetic meal would be beneficial to their
health.

3 personalCommunication with Staff, Correctional Reception Center, November 15, 2011.
39 i
Ibid.
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Inmate Communication

Many inmates write to CIIC in regards toeth healthcare needs. From May through October
2011, there were only two inmate concerns regarding healthcare fre®d€RC One was in

regards to improper or inadequate medical care and one was in regards to access or delay in
receiving medical care.During the inspection, we conducted a focus group of inmates (both
chronic care and general medicine patients) and the following concerns were presented: (1)
inmates feel they are being disrespected by a particular nurse, the nurse practitioners, and the
officers in the med bay; and (2) they are waiting a long time to see a nurse after submitting a
health request form.

Further information regarding medical services can be found in the inspection checklist in the
Appendix.

B. MENTAL HEALTH SERVICE S

C1 | @$psction of mental health services in a correctional facility focuses on three primary
areas: cleanliness of facilities, staffing, and access to mental health staff. Meattialservices

at CRC includeoutpatient services as well as a Residential timeat Unit (RTU). The
inspection includes information gathered from interviewing the mental health supervisor and
observations of both outpatient services facilities and the RTU. Overall, the CIIC inspection
team rated mental health serviceseasellent with onearea in need of improvemenhe roof

leaks throughout the building, but CRC is in the midst of replacing the roof, an 18 month project.

Facilities

Mental health facilities at Correctional Reception Center for outpatient services inelude
offices for seeing patients, five conference rooms, and thirteen crisis cells (one in medical, one in
segregation, and 11 in the RTUQverall, the CIIC inspection team ratth@ outpatienservices
facilities asacceptablan terms of overall cladiness and orderly appearance due to multiple
spots of water on the floor from the roof.

The RTU is currently housing 82 inmates. The RTU consists of three separate units, divided by

level of treatment: level one, level two, and level three/four.hEad e v e | has i1tsb©o
officers and facilities. Level one is the crisis unit, and includes the 11 segregation cells for RTU
patients. The RTU |l evels each have a nurses:

mental health staff are availeb24 hours a day. The building that houses all of mental health
services is in the midst of a roof replacement, which will take a total of 18 months to complete.
Until then, there are leaking water issues that affect some of the RTU, but do notraffett a

the inmate cells.
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Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the inspection,
the facility had30 positions in both the outpatient services and the RTUWytoEh three (ten
percent)were vaant?®

Access to Mental Health Staff

Access to mental health staff (for outpatient services) is evaluated based on several factors: (1)
time period between inmate submission of a mental health service request form and appointment
with mental health staff; (2) time period between referral gmbintment with the psychologist

or psychiatrist; (3) response times to kites and informal complaint forms; and (4) current
backlogs. Based on a review of data provided by institutional staff, the average time period
between submission of a mental heakinvice request form and appointment with mental health
staff could be immediate (if crisis situation) or up to fourteen days. The average time period
between referral to the psychologist or psychiatrist and the appointmernimweliate if in

crisis, orcould be up to 20 daysThe average response time to kites wéhin the required

seven days The average response time to informal complaints witsin seven days, but
mental health services does not receive more than five in a given.mdmtlcurrent backlog for
outpatient care is 45 inmates waiting for follow up appointments, and is zero for the RTU
patients. The mental health supervisor has an action plan in place to reduce the number of
backlog of outpatients.

In the RTU units, there ia nurse available 24 hours a day and mental health staff offices located
on the various units, so they are readily accessible to the inmates as well.

Further information regarding mental health services can be found in the inspection checklists in
the Appendix.

C. FOOD SERVICES

The overall inspection of th€orrectional Reception Centferod services consisted of the dining
hall, the kitchen preparation area, and the loading dock. CIIC also attended the general meal
period and spoke with staff regardifgetinmate workforce.

Overall,food service at the facilitywereconsideredcceptable.The dining hall floor and tables
were clear of any debris or food particlealthough there was some food on the kitchen prep
counter, most of the area was cledReportedly, staff had a slight issue with mice during the
winter months, but the issue is currently under control.

In 2010, only one inmate froiBorrectional Reception Centszlayeda concern regarding food
services'’ The concern was in regard to tteenperature of the foodAs of 2011 yeato-date,

9 personal Communication with Staff, Correctional Reception Center, November 15, 2011.
“I'nformation based on ClIIC fAContacts .Jamay20dmcernso f o
December 2010.

r
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there haseen one reported concern regarding food senfioes inmates at th€orrectional
Reception Centewhich pertained to denial of food.

Meal

Pursuant to Section 103.73 of the Ohio RevisedeCa general meal period was attehde the

day of the InspectionThe menu consisted ofvo meatloaf patties,qtatoes, mixed vegetables,
coleslaw, apple, and water CIIC rated the meal aacceptable The quality of taste was
acceptable and theeal was easy to consum@lso, the portions appeared to be sufficiant
within the DRC regulationsAlthough most inmates considered the meal to be acceptable, some
inmates believed the portions were not sufficient.

Dining Hall

On the day of the inspection, the atmosphere in the dining halcakas There isone officer
assigned to the dingnhall during each meal periodnmates were raciallyntegratedat most
tables. The cleanliness of the dining hall was rasstepable with some food particles on the
floor that was left by the previous unit3he dining hall floor appeared to be in good shape as
well.

Kitchen Prep Area

As of 2010, the cost per inmate meattatinstitutionwas$1.15%? In comparison, thaverage
DRC cost per inmate meal was $1/80The conditions of the kitchen prep area waceeptable
The floor appeared to have been recently cleametihad no significant damag@ppliances
appeared to have been cleaned following the previous meaiording to staff,Correctional
Reception Centguassed its most recent health inspectioMay 2011* The fire equipment is
inspected once a month.One officer is assigned to the kitchen prep area.

The kitchen consisted dive coolers,threefreezers, three overandthreekettles. The only
maintenance concern was in regard to the freezer door that was scheduled to be replaced the day
after the inspection.

Inmate Workers

There were96 inmates assigned to food servicdhe inmates & selected to work in food
service by the unit managers in C1 and“€3lnmates earn a monthly wage $18.00 per

month?’ Cadre inmates receive pemfioance evaluations once a ye&rmates can receive wage
increasesup to $20.00 per month based tiverr performance evaluationdnmates can receive

“2 Ohio Department of Rehabilitation and Correction, personal communication, January 7, 2011.
43 |
Ibid.
4 Correctional Reception Center, personal communication, November 14, 2011.
45 |1
Ibid.
“% |bid.
“Ibid.
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addition?gl wage increases if promoted to a Cook ($22 per month) or a Eq@24 per month)
position.

Incentive Program

During inspections and in separate correspondence to CIIC, inmates have relayeakiing in
food service is considered a punishn®@ntAs a result, some institutions have developed
incentive programs to make food service more attractive to inma@s. the day of the
inspection, staff relayed that the Correctional Reception Cents dot have an incentive
program for inmates.

Loading Dock

The areawas clean and clear of any debri€lIC observed the trash compacpaced next to

the loading dock.In previous inspections, CIIC has relayed concerns regarding the placement of
the trash compactorat the institutions.CIIC has found that institutions with pests and vermin
concerns often have thamash compactorsext to or on top of their loading dio. Staff relayed

that the institution has not any concerns reigarghests, mice, or any verminlrhe facility is
exterminated once per week, which helps prevent major pests coricerns.

Additional information regarding the inspection of food servicesalable on the food service
checkilist located in the Appendix.

D. HOUSING UNITS

Correctional Reception Center is a celled facility due to the nature of its mission in housing
reception inmates The facility hadive units (A, B, C, D, and Ras well asa segregation unit.

There are ten pods for reception inmates, three Residential Treatment Units (RTUs), two pods
for cadre inmates, one special needs assessment pod, and one merit dorm

Housing Unit Conditions

The cells and dayrooms in the housingtsimere extremely clean and no observable issues were
evident.

There aresightshowers in each housinmit, which serve approximately24inmatesdepending

on the block There weraoinoperable showers reported during the inspection. nTdgerity of

the shows needed improvemedtie topeeling paint and general appearance of soap scum and
black residueEvery cell is outfitted with a toilet and on the date of thgpection there as
reportedlyonly oneinoperable toilet.

““Cook fi70 theeaygrads ferinmates who are promoted to the highest cook position.
49 1\
Ibid.
YfEvaluation of Cor htpfwwivoiosiate.offus/foaten®estviewcategosy.htol
February 14, 2011
* Correctional Reception Center, personal communication, November 14, 2011.
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Segregation Lhit

The segregation count on the day of the inspection@@asThe cleanliness of thesgregation
unit was rated asxcellentand there were no observable issueBlowever, inmates in
segregation relayed concerns about access to grievance proagtseahdstated that officers
will not hand out kites ainformal canplaint forms when asked.

E. COMMISSARY

Each institution maintains and operatescammissary for inmates to purchase food/snacks,
hygiene products, and other small iteth€ | | C6 s i ntiee pamamissarin @ coordctional
facility focuses on thregrimary aeas: facilities/inventory, inmate access to the commissary, and
financials. Overall, the CIIC inspection team rated the commissarycafientwith no areas in
need of improvement.

Facilities/Inventory

The commissary facilities &orrectional Reception Centeere clean and well maintained@he
inventory items in the commissary line and the stock room were organized. Staff relayed that the
commissary would be more efficient/profitable if they had more space to expand the variety of
their products.

Access to Commissary

Cadre nmates are permitteith spend$100per weekat the commissargnd reception inmates
are permitted to spend $35 dollars per week at the commfSsargroughout the inspection
there wereno concerns from inmates regardirfigeir access to the commissary.

Financials

The aveage profit margin for the commissary at the institutionine percentThey stated that
inmates typically spend on avera§®0 per month at the commissary. Tiwr inmates who
work in the commissary make on averaggge of$24a month. Staffelayed thamostof their
vendors are located or have a regional office in @isi@nly one is located out of statdore
information regarding the commissary can be found in the Appendix.

2 To order commissary items, the inmates must turn in their commissary sheet, which is a foringnitéeas

they wish to purchase. From there an inmate worker will fill the order, staff will charge the inmate account, and

items wil/l be given to the inmate. The profits are pl
funds, whid are reinvested back into the institution. All inmate property must fit within a 2.4 cubic foot storage

box.

%3 personal Communication with Staff, Correctional Reception Center, November 14, 2011.
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SECTION VI. EVALUATION OF PROGRAMS
A. PROGRAM EVALUATION

Ohio Revised Code Section 103.73 requires CIIC to evaluate an educational or rehabilitative
program as part of each inspection. Cl1Cobs
facility focuses on four primary areas: cleanliness of facilisesdfing, access to programs, and
quality of programs. Overall, the CIIC inspection team rated academic and-temtescal
programming at the Correctional Reception Centescaeptablewith the ratio of inmates on
waitlists very small oexcellent

Facilities

Educational facilities at the Correctional Reception Center include multiple classrooms equipped
for instruction in academics and one classroom that is used ferexiCprogram. Overall, the

CIIC inspection team rated the educational faeitasexcellent providing classrooms that were
clean, wellit, well-ventilated, and adequate in size for the current number of students. Some of
the classrooms in the CRC educational building lacked the common architectural feature of thick
glass window along the hallway wall. Due to the solid interior walls, these classrooms were not
directly visible to the security officers assigned to the area. Classrooms are equipped with
numerous individual computers for inmatieident use in completing modulesthe preGED

and GED programs using computer aided instruction (CAIl) available from -Stadahn,
academic publishers of GED instructional materials.

Staffing

At the time of the inspection, the facility had five DRC approved educational teaching positions,
which includes one special education teacher. There were zero vacancies. Education staff
includes one Principal, one Librarian, one School Administratorpae Education Specialist.

Access to Programming

Access to programming is based on the current waitlist. As of the October 2011 education
monthly report submitted to CIIC from the Correctional Reception Center, there were 533
inmates enrollegyearto-date in academic programmirgnd 126 inmates on théctober 2011
academic programming waitlisproducing a ratio of 1 inmate enrolled to 0.24 inmate on
academic programming wait lists. Comparatively, among other DRC institutions of the same
security level £2, which was the reported predominant security level of Correctional Reception
Center inmates at the time data was extracted for the month of October 2011, there was a total of
5,702 inmates enrolled in yetr-date academic programs and 5,241 immsatn the October

2011 academic programming waitlists, producing a ratio of 1 inmate enrolled to 0.10 inmates on
academic programming wait lists.

>4 Ohio Central School System Monthly Enroliment ReporiGorrectional Reception Center for October 2011
%5 Ohio Central School System Monthly Enroliment Report for Lev2IORC Institutions for October 2011
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Quiality of Programming

The quality of programming is evaluated based on two factors: (1) outcomeresasciuding

GED passage rates and program completion rates, and (2)sie observation of an academic

or careeitechnical program during the inspection. Based on the GED data and program
observations, the institution is evaluated asceptable Classroom observations were
predominantlyexcellent while the fiscal yeato-date ratio of GED completers to academic
enrollees at CRC was more than five times greater than the average among other2level 1
institutions. In other words, compared to nunsb®und in other institutions, there are fewer
inmates completing their GED per the number of inmates enrolled in the academic programs at
the Correctional Reception Center. The wide difference is attributable to the transient nature of
an intake receptn center. While not all inmates remain at the reception center, the
administration is still mandated to place inmates in educational programs as soon as possible,
particularly inmates under 22 years of age, but the majority of those inmates do notatetinain
institution long enough to complete programs.

Outcome MeasuresOn the June 30, 2011 end of the fiscal year, there wenge8o-date

GED completers and,203 yearto-date enrollees in academic prograatsthe Correctional
Reception Centerof a ratio of 1 GED completer to 37.6 academic enrollees at the end of the
fiscal year:® Comparatively, amongevel 1-2 DRC institutions for FY 2011, there were 1,183
GED completers and 8,348 academic enrollees, for a ratio of 1 GED completer to 7riacade
enrollees’ The number of inmates enrolled at Correctional Reception Center includes not only
cadre inmates living at CRC as their parent institution, but also intake inmates, who are placed
into educational programs as soon as possible, but then transfer out featkat institutions

prior to completing academic programs at CRC.

On-Site Observation During the inspection, a member of the CIIC team observed the following
program: combined pr&6ED and GED math and literacy. The following key findings were
made The use of computer aided instruction (CAIl) allows effective individualized instruction
with students who are entering and exiting the program on various dates and schedules and at
various levels of competency. When students need supplemental instrubio teacher
provides oneon-one instruction until the concept or topic is clearly understood and assessment
scores indicate successful learning has been achieved. Peer teaching is also very prevalent, with
program completers assisting other inmateke #chnical network within the classroom allows
the teacher to access the studentsd comput e
specific |l essons at the teacherds desk. Th
guieter and lesdistracting environment for the other students working on individual computers.
Further information regarding program observations can be found in the program checklist and
observation notes in the Appendix.

r s
i

«
R

The current October 2011 list of academia arareettechnical programs at the Correctional
Reception Center includes Adult Basic Literacy Education (ABLE), General Education Diploma
(GED), preGED, and GTech (cabling and fiber optics technology).

%5 Ohio Central School System Monthly Enroliment Report for Correctional Reception Center for June 2011
" Ohio Central School System Monthly Enrollment Reports for Lex@DIRC Institutions for June 2011
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Non-education programs are also provided in tbkowing areas: unit programs, recovery
programs, and religious programs. At Correctional Reception Cenmtgrprogramsinclude

First Time Offender, Thinking for a Change, Money Smart, Family Ties, Cage Your Rage, Inside
Out Dad, FAFSA groups, dog pgrams, book clubs, and community service, among others.
Programs irrecovery serviceclude Intensive Outpatient Program (IOP), Alcohol and Other
Drugs Program (AOD), and sdikelp programs such as Alcoholics Anonymous (AA) and
Narcotics Anonymous (NA) eetings. Programs ireligious servicesnclude various worship
services and Bible studieqd,7 Principles of Success, Purpose Driven Life, Surviving and
Thriving, Evangelism ExplosioandSuccess after Prisoamong others.

B. LIBRARY/LAW LIBRARY SERVICES

Each institution has a library and a law librar¢ 1 | Cés i nspection of the
evaluation of the facilities, materials, and access. Overall, Gii€d the library as excellent,
with no areas in need of improvement.

Facilities

The Correctional Reception Center library was inspected by CIIC staff. The library was noted as
small, but clean and orderly; while the law library was larger than most other law libraries and
occupied its own separate room.

Materials

The CorrectionaReception Center library maintains a collection of approximately 5,123 ¥ems.
The per capita use of library materials was 2.77 items per inmate for Octobée? 2l library
currently maintains no literature items of Spanish/Hispanic ethnicity, buiérigng to acquire
Hispanic materials. There are some Afridamerican materials, but the actual number of items
is unknown. The library participates in irdéarary loans, and recently improved access to
materials by accessing the Columbus Metropolitésrary system instead of a local county
library. There were 66 intdibrary loan requests made in October 2611.

Access to the Library and Law Library

Access to both main library and the law library remains a primary issue of concern for CIIC, as
numerous | etters have indicated inmatesodo dis
particularly when inmates wish to perform legal research. According to the Library Monthly
Report, the Correctional Reception Center library was open for a toth2@fhours during

October 201! Approximately 1,590 inmates came to the library during October 2011.
Approximately 9,945 inmates were served in the library for the six month period from May 2011

%8 |ibrary Monthly Report, Correctional Reception Center for October 2011
Zz Ibid. This calculation was based on a population of 1,706 inmates.

Ibid.
®Ipid.
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through October 2011. Further information regarding thpeason of the library can be found
in the Appendix.

C. RECREATION
Facilities

CIIC rated theconditions of the recreational facilitiesexcellent The equipment appeared to

be in good working order and the area was very cl&uring the inspectiontwo inmates were
engaged in an aerobic activity and two inmate workers were cleaning the gym floor and
bleachers.

The staff includes one General Activity Therapist (GAT) ande inmate workers assigned

work in recreation.Although the inmate workenmgportedly instruct inexperienced inmates how

to use the equipment, there was no documentation available to verify that the inmate workers are
trained how to properly use the equipm&nt.

The outdoor facilities included a softball field, pup bars, $tup benches, pién tables, and a
walking track. The indoor facility included a fulize basketball court, treadmill, Stairmaster
machines, and several pulb and dip workout stationsThe gym floor was recently repainted
and repaired at a cost of $220%°

Activities

There aremultiple recreatonal activities at the facilityavailable to inmates at the institut
including intramural recreational leagues for basketball, flag football, and sofitath league
consists of approximately four teams with one team captain who picks the other members. On
the day of the inspection, staff were supervising a-pimgg tournament in progress.

Activity calendars are posted inettrdayroom of each housing unit-or a complete list of
facilities and activities available to inmates please reference the checklist located in the
Appendix.

Access

Access to recreation remains iasue of concern for CIIC, as numerous letfessn across the
DRC have indicated inmats 6 di s s at howd alloovédi Toenhounsi of rbcreatioare
from 7:30 am to 8:00 pm Monday through Fridajhe weekend hours of recreation are from
8:00 am to 9:00 pm.

62 Correctional Reception Centgrersonatommunication, November 15, 2011.
63 i
Ibid.
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SECTION VII. INMATE COMMUNICATION

Inmates interviewed during the inspection were askbdtwhanges they would make at the
Institution. Of the79 inmates interviewed, the top three suggestions made by inmates fall into
the following categories: Jbetter staff/inmate interactip() more recreationand (3)opening

up the compounchore to allow more movement or time out of cells

In CY 201Q CIIC receivedl4 contacts from or regarding inmatas Correctional Reception
Center of which 27 concerns were reported. The institution rani&f among all DRC
institutions for to&l number of contactsent to CIIC** The top three concerns reported to CIIC
regardingCorrectional Reception Centeere:supervisionuse of forceandstaff accountability

Chart 7
2010 CIIC Contacts with Institutional Breakdown (DRC) ©°
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In comparison, the following chart provides a breakdown of the top three reported concerns
regarding the fatity within the past six monthdMay 1, 2011throughOctober 31, 2001 The

top three concerns reported to CIIC regard@grrectional Reception Centerere: supervision
personal poperty andinstitutionalassignment

% Correctional Institution Inspection Committee database records, January 1, 2010 through December 31, 2010.
65 i
Ibid.
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Chart 8

Breakdown of Top ThreeReported Concerns(Correctional Reception Cente)®®
May 1, 2011through October 31, 2011
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A. INQUIRIES

Written inquiries are conducted for the most serious concerns communicated to CIIC such as
personal safety, medical, and use of force. CIIC conduedvritten inquiries regarding
inmates atCorrectional Reception Centsince January 2010The inquiries wereregarding in

lack of medical treatment, harassmas well as threats from officers, gang violence, and safety
concerns from other inmates. Several inquiries were directly related to reports of staff assaulting
inmates, beating them up, and/or using excessive force.

% Correctional Reception Center concerns, Correafitnstitution Inspection Committee database records, May 1,
2011 through October 31, 2011.
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APPENDIX

A. SCHEDULES
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——
November, 2011
Mon Tue Wed Thu Fri Sat
1 2 3 4 5
1st Time Offender Pgm.
Family/Visitor Orientation (7:45 am-10:00am) Family/Visitor Orientation Family/Visitor Orientation
(11:00am-12:30pm) (11:00am-12:30pm) (11:00am-12:30pm)
Family/Visitor Orientation
(11:00am-12:30pm)
6 7 8 9 10 11 12
1st Time Offender Pgm,
Family/Visitor Orientation Family/Visitor Orientation (7:45 am-10:00am) Family/Visitor Orientation
(11:00am-12:30pm) (11:00am-12:30pm) (11:00am0-12:30pm) HOLIDAY
Family/Visitor Crientation
(11:00am-12:30pm)
13 14 15 16 17 18 19
Family/Visitor Orieotation Family/Visitor Orientation Job/Heakth/MH Fair Family/Visitor Oricntation Family/Visitor Qrientation
(11:00am-12:30pm) (11:00am-12:30pm) {all day) (11:00am-12:30pm) (11:00ane-12:30pm)
20 21 22 23 24 25 26
15t Time Offender Pgm,
Family/Visitor Qrientation Family/Visitor Orientation (7:45 am-10:00am) Family/Visitor Orientation
(11:00am-12:30pm) (11:00am-12:30pm) HOLIDAY {11:00am-~12:30pm)
Family/Visitor Orientation
Thinking for a Change (11:C0am-12:30pm)
(1:00pm-2:00pm})
27 28 29 30
Family/Visitor Orientation Family/Visitor Orientation 1st Time Offender Pgm,
(11:00am-12:30pm) (11:00am-12:30pm) (7:4% am-10:00am)
Thinking for a Change Family/Visitor Orientation
(1:00pm-2:00pm) (11:00am-12:3Cpm)
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Correctional Reception Center
Re-entry Program Schedule

November, 2011
Last Class
Program Dates Times Facilitators Completed
On hold pending L3 transfers
Victim Awareness Monday 12:45pm - 3:45pm M. Moore, P. Perkins | 10/17/2011
On hold pending L3 transfers M. Smith, R. Pow,
Thinking for a Change | Monday, Thursday, Friday 1:00pm - 3:30pm M. Moore & P. Perkins | 09/15/2011
On hold pending L3 transfers E. Roberts, R. Stewart,
Money Smart (Reception and Cadre) Monday 12:45pm - 2:45pm R. Pow, M. Smith 06/06/2011
On hold pending L3 transfers
Cage Your Rage Thursday 1:00pm - 2:00pm R. Pow 09/08/2011
On hold pending L3 Transfers (Cadre)Thursday | 1:30pm - 3:00pm
Inside Out Dad Began October, 2011(Reception) Tuesday 1:30pm - 3:00pm R. Stewart, E. Roberts | ongoing
AQD Education Wednesday On hold pending L3 Transfers 8:00am - 10:00am H. Robinson 0ngoing
AA Tuesday night 6:00pm -7:30pm H. Robinson ongoing
NA Wednesday night 6:00pm - 7:30pm B. Stokes ongoing
Programs that are not Re-entry approved
Pay It Forward (STO) Ongoing Monday 12:00pm - 2:00pm M. Smith Ongoing
M. Moore, M. Smith,
First Time Offenders Ongoing - Wednesday | 7:45am - 10:15am P. Perkins, E. Roberts | Ongoing
Family & Visitors Orientation | Monday thru Friday | 11:00am - 12:30pm P. Perkins Ongoing
Continuing Care/Intensive 3 month each program | 12:15pm -3:15pm M,T,TH,FRI | S. Mapp, H. Robinson | Ongoing
OQutpatient Program. Monday thru Friday | 8:00am-10:00am Wed




CIIC Report: Correctional Reception Centg?

CRC Recovery Services CIIC Schedule *

Monday Tuesday Wednesday Thursday Friday
B:30am 8:30am 1:00pm 8:30am 8:30am
Week | AA - A3 — Stokes STO1 ~ Stokes AANA —~ A1 - Stokes STO2 — Stokes NA - B1 ~ Stokes
8:30am
1114 | 1:00pm 1:00pm 2:15pm Cont. Care CBT ~ Beatty 1:00pm
AA - B1 ~ Stokes AA/NA - C3- Bldg 11 — Stokes | AA/NA - A2 ~ Stokes 1:00pm AANA - B2 — Stokes
Thru Reception 1 - AOD ED
6:15pm 5:45pm Stokes
11118 AA — Cadre - Robinson NA — Cadre ~ Stokes 2:00pm
Bidg 4 Bldg 4 Receptien 2 - Smoking Cess.
Stokes
1:30pm
Mental Health Groups
Bldg 12 — Beatty
11721
8:30am 8:30am 1:00pm 8:30am 8:3am
Thru | ACD ED — B3/4 — Stokes STO1 — Stokes AQODED -B1- Stokes STO2 - Stokes AQCD ED — A1/2 - Stokes
8:30am
11i25 | 1:00pm 1:00pm 2:15pm Cont. Care CBT — Beatty 2:15pm
AA/NA — B3 - Stokes AANA — B4 - Stokes AQDED-~B2- Stokes 1:00pm AQCD ED - A3/4- Stokes
Reception 1 - AOD ED
2:15pm 2:15pm 5:45pm Stokes
AANA ~ Ad - Stokes NA —-A3 - Stokes NA — Cadre — Stokes 2:00pm
Bldg 4 Reception 2 - Smoking Cess.
6:15pm Stokes
AA - Cadre — Robinson 1:30pm
Bldg 4 Mental Health Groups
Bldg 12 ~ Beatty
8:30am 8:30am 1:00pm 8:30am 8:30am
11/28 | AA — A3 - Stokes STO1 — Stokes AAINA — A1 — Stokes S$TO2 - Stokes NA ~ B1 - Stokes
8:30am
Thru 1:00pm 1:00pm 2:15pm Cont. Care CBT ~ Beatty 1:00pm
AA — B1 — Stokes AANA — C3- Bldg 11 ~ Stokes | AAINA - A2 ~ Stokes 1:00pm AA/NA - B2 ~ Stokes
12/02 Reception 1 - AOD ED
6:15pm 5:45pm Stokes
AA ~ Cadre — Robinsan NA — Cadre — Stokes 2:00pm
Bldg 4 Bldg 4 Recepticn 2 - Smoking Cess.
Stokes
1:30pm
Mental Health Groups
Bidg 12 - Beatty

* = All Programming in Bldg 17 unless otherwise noted.
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TO: ALL CONCERNED DATE: NOV 2,201t
FROM: K. OSBORNE, COMMISSARY MANAGER

SUBJECT: VETERANS DAY HOLIDAY SCHEDULE

MONDAY NOV 7TH BI, B2, Al
TUESDAY NOV 8™ C3, B3, B4, A2
WEDNESDAY NOV 9™ D1, D2, D3
STATE DAY Cl,C2,D4
THURSDAY NOV 10 A3, A4, RI

FRIDAY NOV 11TH
HOLIDAY CLOSED

SCHEDULE SUBJECT TO CHANGE
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Recreation Schedule
Effective Date: 8/3/10

| _MONDAY | TUESDAY |WEDNESDAY| THURSDAY | FRIDAY
7:30-8:45 am . e : .
A1 B-1 - C-3 A-4 B-4
9:00-10:15 am . :
A2 B-2 - D-2 A-3 B-3
12:15-1:30 pm . R S ,
- A-3 B-3 . CLOSED A-2 B-2
1:45-3:00 pm -
A-4 B-4 - CLOSED A-1 B-1
3:15-4.00 pm SR
RTU RTU - RTU . RTU RTU
15:30-8:00 " N _
- CADRE / STO | CADRE / STO | CADRE / STO | CADRE / STO | CADRE _l STO
Saturday o i Sunday e
B:00-8:15 am C3 | T30AM |capRE/STO| /. L =
2:00 om CADRE/STO| -3'3:00 pm CADRE / ST{); 7 GAT Recreation
8:00 pm i S R : C. Vogelpohl
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B. DATA TABLES

Table 1
|l nspectordéds Report
January 1, 2010through December 31, 2010

Grievance Numbers

Total Number of Grievances FiledDuring Year

57

Total Number of Inmates Who Filed Grievances During Year

53

Highest Number of Grievances Filed by Single Inmate

Grievances on Hand at Beginning of This Period

Grievances Received during this period

57

Total

59

Grievances Completed During This Period

57

Grievances on Hand at End of This Period

Total

59

ICR Summary

Number of Informal Complaints Received

390

Number of Informal Complaint Responses Received

388

Number of Informal ComplairResponses Untimely

27

Granted

Total

Granted' Problem Corrected

Granted' Problem Noted, Correction Pending

Grantedi Problem Noted, Report/Recommendation to the Warde

Subtotal Granted

ullo|o|lo|S

R R|olo|m
o|lojo|o|O
o|lo|o|o

Denied

Deniedi No Violation of Rule, Policy, or Law

Deniedi Staff Action Was Valid Exercise of Discretion

O

Deniedi Insufficient Evidence to Support Claim

IN
N

Deniedi False Claim

Deniedi Failure to Use Informal Complaint Procedure

Deniedi Not within the Scope of the Grievance Procedure

Deniedi Not within Time Limits

Subtotal Denied

N N
o |P|PIP|O|;n|ee

N =
NN
o|o|lo|o|o|o|o|o

Withdrawnatt n mat eds Request ‘

=
o
N

Pending Disposition

TOTALS

57

Percent

56.1

oo

43.9 100

Extensions
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14-Day Extensions 14
28-Day Extensions 2
Total 16
Table 2
Use of Force with Racial Breakdown
CY 2010

Black White Other Total
Use of Force Incidents 122 79 0 201
Percentage 60.7 39.3 0 100
Action Taken on Use of Force Incidents:
Assigned to Use of Force Committee for Investigation 68 42 0 110
Logged as @A NoReFquwritrheedro Act 51 33 0 84
Referred to the employee disciplinary process 0 0 0 0
Referred to the Chief Inspector 0 0 0 0
Number of investigations not completed within 30 days
and extended ’ P ! 23 13 0 36
Number of extendedinvestigations from previous month that were:
Completed 35 14 0 49
Not Completed 45 32 0 77
Table 3
Useof Force with Racial and Monthly Breakdown
CY 2010

Black White Other Total
January 12 8 0 20
February 3 7 0 10
March 12 9 0 21
April 12 9 0 21
May 17 3 0 20
June 3 12 0 15
July 13 5 0 18
August 12 7 0 19
September 5 1 0 6
October 8 5 0 13
November 13 6 0 19
December 12 7 0 19
Total 122 79 0 201
Table 4.
Assaults: Inmate on Inmate
CY 2009to November 13, 2011

Category of Assault | 2009 2010 | 2011 YTD
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Physical Assault 15 17 11
Harassment Assault 1 3 3
Sexual Assault 1 0 0
Total 17 20 14
Table 5.

Assaults: Inmate on Staff
CY 2009to November 13, 2011

Category of Assault 2009 2010 2011 YTD
Physical Assault 40 30 28
Harassment Assault 9 5 6
InappropriateContact 2 2 1
Total 51 37 35
Table 6.

Investigator Monthly Report Summary by Type of Investigation
November 2010 through October 201

Investigations Cases Initiated

Drugs (Staff/Inmate)

Drugs (Inmate/Visitor)

Drugs (Mail/Package)

Drugs (Staff)

Drugs (other)

Positive Urinalysis

Staff/Inmate Relationship

Staff Misconduct

Assault(Inmate on Staff)

Assault (Inmate on Inmate)

Sexual Assault (Inmate on Inmate)

Other:

Background Investigations

~ N
NOUICD@OVI\)U'I@-&OQJOOO

Total




C.

Inspecltor: \’ C Qopn—
o

INFIRMARY:
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INSPECTION CHECKLISTS

3 «
Facility: (/QC/
Date: “{ [< (]

FACILITY

Overall appearance:
Excellent, Acceptable, In Need of
Improvement

@ww

la

Ask to see documentation of
cleaning schedule for all
functional areas.

1b

Work areas of the infirmary
appear organized? (Observe for
cluttered exam rooms ete.)

) ~

[EV\‘ eru‘j)

lc

Document the number of exam
rooms, beds for medical, and
crisis cells,

Exam Rooms: 5
Beds for Medical:
Crisis Cells: |

(md,wf,zmg ¢r) Xr Freovn
(iil\ OV Vm)

P edd ¢

1d

Staff uses personal protective
equipment (gloves, masks, etc) to
control risks for acquiring and
transmitting infections, 68-MED-
18

"YESY NO

le

Clearly marked sharps
confainers and other bio-medical
waste containers are. present in
all exam rooms (68-MED-18, 10-
SAF-13), (Look in all exam
rooms, If possible, observe where
waste is stored prior to disposal.)

i

@ o

(b o cTegpton

bt R

A A AN AL

et dio

if

Are inmate porters trained to use
personal protective equipment to
clean up and dispose of infectious
waste? (10-SAF-13)

(Fs) o

2 potiens M)\’H‘EE"

STk

¥ {4

(_(\\S}\‘H\M o 3

Y +
pher

Is all medical and dental
equipment operational? (Are
there any broken pieces?)

G wo

tLip e d {v( 9’*26; el
Lv\m -€K&w\4\a})

it

J |

2a

Do you have any special
equipment needs?

Neao y»rmﬁ-

Gavvenk Ot vueelo

Pt

STAFFING

iyl

Review the Table of

Organization: vacancies. How
many posifions are outsourced?
How is the agency performing?

He po*::» thee
4 vutamneiss

3a

How long have these positions
been vacant?




Inspector: \lf Qoo
@)
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Facility: _ { Z

Date

3b | Dothe Healt'h Care'sul.)ervisors Muj 1 MLQ:Q/
work late shifts periodically to YES NO
moniter infirmary operations?
(How often)
3¢ | Is overtime of RNs most often ) y Hours: g+ : NG
mandated or voluntary? What is deﬁ\& A@ Wigh ~ 280 dant *OT(;%/L A
the average number of hours D ([;’*
each month? ‘ WML% S 2k
3d | What steps are taken to address by wd vor 0 licy
staff burnout? (Peer support ﬁzﬂd - P& (;O J
groups, counseling, efc.) UA/'? ~LORCha oy SERMNS
3e '} What is the annual average
turnover of nurses at the | nvvie ha ,\ngg/y red
institution? QepPrsledt < ‘pomy\wi LEASPN D
ACCESS TO MEDICAL STAFF
4 How many inmates are enrolled Inmates:
in chronic care clinics at the Clinics‘I 0
institution? (68-MED-19) 2l
4a | What is the backlog of inmates < m
enrolled in chronic care clinics? 107s
4b | What percentage of CC inmates @W wi e oty a shtdx/& O Wudgy A,
have been no-shows/AMAs? O l‘\_&/ﬂm\ X3 g)“ w
4c | How much time between ' v nvies W)
submitting a health services P 19(4%' 0\0\"6 -
request form and actually being
seen?
4d | How much time befween being 5
referred by a nurse to being seen < M
at DSC? -
4e | What is the back log of NSC:
Nurse/Doctor Sick Call? DSC:
5 Review kite log (6 months): how 1A moria
many answered? How many UJ}!V\7 dw 3
pending? How long between _
submission 'and response?
6 Review ICR log (6 months): how 0 .
many answered? How many [W G W t (CE’S f’/
pending? How long between QJO'PO W DA Lo d o
submission and response?
7 | What are the most common Outside ref: ¢ g, clice - 0U6LQU ] m—“-’:(/ho o
outside referrals made? What is C% ordo  wrind % T
most commonly offered an Offered alternate tréatment Plan: i e S e ( did .y )

alternate treatment plan?

f‘jn
o

Le adrs
lw‘lvi/‘



’Insper;tor: VF (,QQ)F/r |
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pn]w

Verify these numbers (since
January 2010)

1. # Expected Deaths: 201t - l i (4/;«3)
2. # Unexpected Deaths: I o
3. #Suicides:

4. # Homicides: &

5. # Deaths at Local Hospital; '@

6. # Deaths at OSU: a2

7. # Deaths at CMC: @

8. # of MRSA casest gueraig 2o

9. #of broken jaws: {p :

1

0, # oi‘HlV cases: guevag O/mm%

'Q.—hm{k(p 8“(
foedine werest”

Py
Q@ F‘ yyvh) "’lfl'_ﬁn"l/

e

Is information provided to
inmates on how and when to seek
health care services during
orientation? (68-MED-01)

N_o

9a

Is an ongoing teaching program
to promote health ‘and ‘hygiene
practices provided fo inmates by
staff? (If not, why not") (68-
MED-81)

R AT

- ooz will Sladk Wamﬁ

YES NO

9b

Are inmates with specaal needs,
infectious diseases, and other
health needs provided counseling
and education as needed?
(Describe type.)

e ALPs o ogpodt o

10

Is there an emergency
management plan in place to deal
with either emergencies or
disasters to address larger than
normal amounts of inmate/staff
injuries? (Individual medical
emergency, ternado, fire, or mass
disturbances.)

YES NO

10a

How often is medical staff trained
on the emergency management
plan?

P nwoh\%

DOCUMENTATION

it

Medical records are kept in a
secure loeation and handled fo
ensure confidentiality. (Observe
for records that are kept in open
areas that could be picked up by
anyone),

Ila

Does each inmate have an
individual medical record and
health risk assessment
completed? (If not what is the
timeline to complete this? How
many have not been completed?)
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“ .
Inspector: ( Eao e Facility: CKC '
) Date: __ (([IS/1]

11b | How frequently are patient - W% T T .
records audited for accuracy and iy + 0N0d ek b st ~domby check

errors or missing data? (Ask to H

see an example of an audit. How chey

many deficiencies were identified

in the last audit?)

11¢ | How frequently is staff training [ -<08UALe SLPON, )

conducted related to patterns of _ jAUwd b ST ) WJ““‘? "wma&ﬁ’%)

errors identified by records B owr o Gty

audits? (What is the process?) Vg n : :
11d | Are targets set for improving o recoveds 5

patient care for staff to achieve? YES NO %\M R

(Ask for an example) T

How often do interdisciplinary meetings occur with the leadership of other departments (i.e, mental
health, sccurity, re-entry)? ] i X T
Mechigs 0. corddm, b ol (oM Ghne B Swa( fewve.. .

(e om0 per Communnicahi w,oﬁw dASG:ff(ig : 5%”’@”' med [ongukel ool

Additional Information: Areatrvent W;\,«.s{ fo ljaiéi CCLBWP’\‘
: o ith neeclicod vob e (pnaunty
% pvo e he been \mp\/ou’ﬂa‘ _ e o I?/W)e' i i
dus 4o Fussetd Pl are happy ’
w o prove ey |

N 4 __j\ s o . s N )
Bl A oo 1 cephon Cende, Hhe Y\w?bmi f f”“ Lfvmiff a,i;:o ){'ﬁf{ffﬁ%
N nee . befpre Feie Stnt s T0 fhe (Mg :
; , ¢, JW{{MPM’G] U pon (e\«,{'-17 >
Ay menakts o e
(e ey i raeddsad. :
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\, ‘
Inspector: CW : Facility: Cre
J ' Date: WS U

MENTAL HEALTH SERVICES:
FACILITY/DATA )
1 | Document the number of crisis | Crisis Cells: (3[.{lvauf, | in seg #1Lin g4 ~1 Y f}ﬁ:’f* '{ETQ'
cells and offices and Offices: tvputdipnt—10 . _ Moo bl
classrooms/conference rooms - Conference .

rooms: & growp oo

la. | How many inmates are on the AtV RRe 200 -3{0 .o hpadent

MH caseload? pdey ~K2 @At
1b. | How many inmates are on 2K paontY e raal
mandated medications? 5 % GL%
Ic. | Number of suicide attempts since |00~ 10
January 2010 a0 -4
2 | Work areas of the offices appear @
. NO
organized? : SRR _ :
3 | Are Mental Health records kept | ow \ ocke: ccwdormaty cAtley.
in a secure location and handled i ' Rosin e woeter” &Qma,%q -

to ensure confidentiality?
(Observe for records that are
kept in open areas that could be
picked up by anyone).

YES J NO | 0@ ooy cpm‘wﬂﬂ.

3a | Does each inmate have an .

individual mental health file NO
completed within 14 days? 07-

ORD-11

3b | How frequently are patient. > - MW\W{) T e V‘&IOMLS d’&&o\'ﬂ -

records audited for accuracy and

errors or missing data?

3c | How frequently is staff training wnde 't counge \l'uks /w.a,ch,du:g
conducted related to patterns of et wao

- on X
errors identified by records SW m % &Q‘O
audits? (What is the process?)

3d | Aretargets for improving patient DR Aty SR Mt de nks (gﬁhﬁ lt'n\lun' o B?”‘W")a
care sef for staff to achieve? : @ - y
-/Qv\;\yw Cnalse o 0 er '&ﬂﬂ&r-«é}

(Ask for an example) 1nna

STAFFING/PROGRAMS

4 | Table of Organization (vacancies) | 31 Pog rhéns . B VhCancies

4a | What is the annual average 3 hukto /b{.
turnover of independently N
chietdns .
licensed staff at the institution? .3 pey Yt ) 9
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