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CIIC Report: Trumbull Correctional Institutiol

CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
TRUMBULL CORRECTIONA L INSTITUTION

SECTION I. INSTITUTION OVERVIEW
A. INSPECTION PROFILE

Date of Inspection October 20, 2011
October 21, 2011
October 25, 2011

Type of Inspection Unannounced

ClIC Member and Staff Present Representative Letson
Joanna Saul, Director
Adam Jackson, Inspector
Darin Furderer, Inspector
Jamie Hooks, Inspector

Fadlity Staff Present: Warden Bennie Kelly

CIIC spoke with many additional staff at
their posts throughout the course of the

inspection.
Areas/Activities Included in the Inspection:
Inmate Dining Hall Medical Services
Segregation Mental Health
Kitchen Programs
Housing Units Library

Recreation
B. INSTITUTION DEMOGRAPHICS

Trumbull Correctional Institutiofis a130aae facility, which opened i1992" The facility isa

Level 3 security €lose security) male institution servingprimarily Level 3 inmates The
institut i $2837%28ndthg @aily cdstper inmatedi60.84°> The date of the most
recent ACA accreditation wadune 14, 2010 June 16, 2016 For all of the mandatory
standards, the facility was 100% compliant. The arlyas of nostompliance weren non
mandatorystandardsthe number of inmates excestt he f aci | i t y 6,sheffackt e d

! Trumbull Correctional Institution website, availablenétp://www.drc.ohio.gov/Public/tci.htm
2 .
Ibid.
3 Commission on Accreditation for Corrections Standards Compliance Reaccreditation Audit, TrumiadtiGal
Institution, June 146, 2010.



of 25 square feet of unencumbered space, and the lack of participatios interlibrary loan

program®*

The rated capacity foFrumbull Correctional Institutioms 902 The inmate count as Qfctober
20, 2011was1,074and he average age of the inmate population 3&5yearsold.

Of the 355 total staff atTrumbull Correctional Institutioms of October 1, 201,170.7 percent
weremaleand29.3percent werédemale Of the total staff69.9 percent were classified agite,
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28.7percent ablack and1.4 percent asther®

The following chart provides a comparison of both staff and inmate race demographics at the

facility and across the DRC.

Chart 1

Staff and Inmate Comparison by Percentage of Racé?
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C. FISCAL REVIEW

CIIC, s fiscal evaluation focuses on three primary areas: (1) review of most recent fiscal audit;

(2) staffing, including overtime hours; and (3) cost savings initiatives.

*1bid.
War denos

October 1, 2011.
7 Ibid.

& Ohio Department of Rehabilitation and Correction (ODRC),Monthly Fact Sheet, October 2011
Correctional
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Review ofFiscal Audit

Trumbull Correctional Institutioprovided the most recent fiscal audit performed by an external
auditor, datedlune 16, 2011The audit covered the period &fily 1, 2008throughOctober 8,

2010 There werawo concerns noted in the fiscal aygiertaining to Commissary vouchers and
negative cash balances in certain funds. Both concerns were addressed with an iaktitution
action plan.

Staffing

Adequate staffing has a direct effect on the safety and security of an institution. Of the total
number of allotted positiond9 are vacant® The vacancies consist &ife education services
staff, six correction officers, two institutional operaticstaff, andsix medical services staff

In addition, 12 staff were on leave on the date of the inspectiaoluding one on salary
continuation, two on occupational injury leave, two on workemhmensation, and seven on
disability.

The following chart compares staffing across the DRC by the number of inmates per corrections
officer (based on the total amount of staff on the payroll, including staff on leave).

Chart 3
DRC Institution al Staffing: Number of Inmates per Corrections Officer™
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12 Ohio Department of Retbilitation and Correction Allocated Filled Level Report, Trumbulir€ctional
Institution, February 26, 2011.

' Ohio Department of Rehabilitation and Correction (ODRC), DRC Staffing Report, ODRC Workforce
CompositionOctober 12011; andOhio Department of Rehabilitation and Correction (ODR&gekly Population
Count Shek Bureau of Classification Inmate Count, October 3, 2011.
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Cost Savings Initiatives

Il n the 129th Gener al Assembly bienni um, one o
the DRC. Staff relayed the followingnly one cost savings measuraplemented at the
Trumbull Correctional Institution

e The institution participates in a monthly recycling program, saving -$543 per
monthly in the past three monttfs.

This lack of reported cost savings initiatives may be concerning, as mdgiefsénspected by
CIIC within this biennium have been able to report several cost savings measures implemented at
the institutional level, as well as specific plans to develop new initiatives.

2 Monthly Recycling Report, July September 2011, Trumbull Correctional Institution, October 20, 2011.
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SECTION II. INSPECTION SUMMARY

Overall, the inspection wasgery positive The followingis a summary of the inspection. Further information on the identified areas
can be found in the respective sections.
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AREA - COMMENTS

Fiscal Review: Staffing X No concernsioted.

Inmate Grievance Procedure X | Multiple inmates reported a lack of staff response to informal complaint
The institution needs to eval uat
fairness of the inmate grievance procedure, to ensurethates are willing
to use it to resolve problems.

Inmate Safety X 86. 5% of the 52 inmates intervie

Medical Services X Despite the overall rating, staffing was noted as a concefFrumbull
Correctional Institution currently has six vacancies for Registered N
(RN).

Mental Health Services X No concerns noted.

Food Services X No concerns noted.

Housing Units X Overall, the facility was very clean. However, a select number of shc
needed improved cleaning, as they showed evidenceoap scum an
residue, holes in tiles, mold in grout, some of the ceilings leaking,
leaking outside of some showers duéattk of sealer, and some staining
the floor. In addition, at least one unit had inappropriate signs in thg
windowsi some using profanity or involving racial remaikand it was no
clear why these were either permitted or not addressed.

Commissary X No concerns noted.
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Program Evaluation X Programs were overall considered to be very good. However, one arg
noted as in need of improvement: ratio of GED completers to enrolld
academic programs.

Library X No concerns noted.

Recreation X No concerns noted.

55|32 | 28

an | 5% | EW

& | 23] 2
AREA =

Use of Force X | The facility reported a significant increase (112.6%) in uses of force if
one year (2009 to 2010). The facility is on tracknaintain its high numbe
of uses of force in 2011.

Assaults X | Inmate on staff assaults more than doubled from 2009 to 2010. Both i
on staff and inmate on inmate assaults significantly rose from 2010 to 2

Suicide Attempts X The facility reported two suicide attempts in 2009 and two suicide atte
in 2010.

ADDITIONAL CO MMENTS
AREA COMMENTS
Visitation The chief concern relayed by inmates dur

to an upcoming visitation policy thatill be implemented by the end of the year. Accordin
inmates, visitors must register months in advance. If visitors miss a visit, they can be prg
from future visits. Inmates further relayed that the scheduling system for visitors is confus

Closure of TCI Camp

Staff relayed concerns regarding the closure of the TCI Camp, which repartediyed much
sooner than expected. Staff questioned the closure of bed space in an overcrowde
system, as well as the resources used to maitit@ifacility during the present budget crunch.

Warden

The Warden appeared to be very haodsn his approach to institutional management, regu
conducting rounds throughout the facility and reportedly knowing every inmate by name
high level ofoversight from upper management was apparent in the overall cleanliness
facility.
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DRC RESPONSE TO IDENTIFIED CIIC CONCERNS

Issue | Problem noted by CIIC i Assaults
Inmate on staff assaults more than doubled from 2009 to 2010. Both inmate on staff and inmate on inmate
assaults significantly rose from 2010 to 2011.
Tasks Person Responsible
1. A small number of assaults are contributed to offenders attempting to 1. Major
facilitate a transfer out of TCI. 2. bwO
2. Unit Management staff will be more accessible to inmates within the 3. UMA
housing units to resolve issues and concerns at the lowest level. 4. Inspector
3. The I nspectorods office wild. cont 5. Warden
ensure that all staff are responding in a timely manner.
Comments: These matters are addressed through swift and precise action, i.e., immediate security upgrade; the
inmate TV programming channel explains that there is zero (0) tolerance for institutional violence; Major
Redwood had a staff meeting, at the direction of Warden Kelly, with all TCI Unarmed Self Defense Instructors
regarding the expectations and delivery of self defense. This information has been delivered to all TCI staff.
Issue | Problem noted by CIIC i Visitation

The chiefconcernr el ayed by inmates during the ClIIC inspect.i
visitation policy that will be implemented by the end of the year. According to inmates, visitors must register
months in advance. If visitors miss a visit, they can be prohibited from future visits. Inmates further relayed that
the scheduling system for visitors is confusing.
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Tasks Person Responsible
4. Under the new visitation program, all inmate visits will be done by 6. UMA
reservation at TCI. 7. Investigator
5. Monitor and evaluate to ensure that the reservation system is working 8. DWO
as it was planned. 9. Warden

Comments: All visitors have seven (7) days prior to the scheduled visiting date to cancel the visiting with no
penalty. The inmate will be charged a visit if those visitors that fail to cancel the scheduled visiting reservation
within the seven days of the visitt. Thi s system i s necessary to preven
reservations and not show up for their scheduled visit without any repercussions.

Issue

Problem noted by CIIC i Inmate Grievance Procedure

Multiple inmates reported a lack of staff response to Informal Complaints.

The institution needs to evalwuate and i mprove i nmat
procedure to ensure that inmates are willing to use it to resolve problems.

Tasks Person Responsible
6. Send copy to responsible party for a response. 10.Inspector
7. Contact responsible party within four days/copy supervisor. 11.Warden

Comments: When complaints are sent to the inspector about not receiving a response an ICR, the pink copy is
copied by the inspector and a copy is sent to the responsible staff to follow up with a response to the inmate. If
the inspector has not heard from the responsible staff within four (4) days, a reminder is sent to the responsible
staff and a copy is sent to their supervisor.
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Issue | Problem noted by CIIC i Use of Force
The facility reported a significant increase (112.6%) in uses of force in just one year (2009 to 2010). The facility
is on track to maintain its high number of uses of force in 2011.

Tasks Person Responsible
8. The inmate population has changed. Approximately 300 inmates left 12. Major
TCI and 300 new inmates arrived. There has been a significant 13.UMA
decrease of older offenders that have been replaced with a younger 14.DWO
population. 15.Warden

9. Avasti ncrease of of fenders housed
challenges in keeping the fighters housed in the SMU.

10.Offenders have been making and consuming hooch which contributes
to an increase in fights.

11.Increase of STG activities throughout the state.

Comments: The i ssues have been addressed through new i
level for violent offenses and immediate transfer; a plan has been enforced to reduce hooch; changing to Visiting
Reservations in an attempt to reduce the influx of contraband; increase in STG offender monitoring, STG
committee members, and staff awareness.
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SECTION IIl. INMATE GRIEVANCE PROCEDURE EVALUATION

Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedut®at each state correctional institution. This evaluation generally includes a
review of grievance data, individual inmate interviews conducted by the CIIC inspection team
onsite  during the inspection process, and shadowing the  bstiad
Inspector by a member of the CIIC inspection team.

In 2010, there wer66 grievances filed and24informal complaints received by the Inspector at
the facility!* Of the 67 grievances completed4.2 percentwere denied35.8 percentwere
granted, andzero were withdrawn by the inmate.The top three categories with the most
grievances werenstitutional operations (personal propertyjth 41, institutional operations
(health carewith 11, andinstitutional operationginmate account) and negrievable matters
eachwith three'®> T h e | n sAztity Reporttfas January 201@hroughDecember 20165
provided in Table bf theAppendix.

Timely staff responses to informal complaints have a large impactortien®0 per cept i on
effectiveness of the grievance procedure. While the DRC only requires an action plan for
untimely response rates above 15 perc€hiC believes that an untimely response edieve 10

percent is unacceptable and five perdefitoh achievable and preferred. Of the total number of

informal complaints received in 20100.8 percent were answeredntimely at Trumbull
Correctional Institution

During the inspection, the CIIC inspection team interviewe&d inmates. The following
responses were collected:

50 percent of inmates sattiey knew who the Inspector was

65.4percent of inmates said that the grievance procedurexydained to them

84.6percent of inmates said that they know how to use the grievance procedure

78.8 percent of inmates said that they try to resolve issues by first speaking with staff

23.8 percentof the inmates who said that they had filed amrimial complaint at the

institution reported that the informabmplaint was resolved fairly

e 16.7 percent of the inmates who said that they had filed a grievance at the institution
reported that t grievance was resolved fairly

¢ Noneof the six inmateswho said that they had filed an appeal with the Chief Inspector

reported that the appeal was resolved fairly

Positive points to highlight from the collected responses incthdenumber of inmates who
reported that they knew who the Inspector was and thgtkhew how to use the grievance
procedure. However, the low percentage of inmates who reported fairness of the grievance
procedure at any level indicates a problem that may affect the effectiveness of the grievance
procedure as a whole. The Inspectoruth@onduct a study of the inmates at the institution and
determine some of the causes that Hadeto this lack of belief. Part of the problem could be

13 please see the Glossary for an explanation of the inmate grievance procedure.
4 |nstitution Grievances Statistic§rumbull Correctional Institution, Januafyecember 2010
15 | i

Ibid.
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the number of informal complaints that do not receive a response, discussed above. However,
theremyg be other factors that influence i nmat es:¢
So as to improve the procedure as a whole.

Further information regarding inmatesoO percep
during a 2007 CIIC survegf inmates across the DRC, can be found in the CIIC Biennial Report

to the 128 General Assembly: Inmate Grievance Procedure, which is available on the CIIC
website (www.ciic.state.oh.us).
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SECTION IV. KEY STATISTICS
A. USE OF FORCE

In 2010, the facility reporte53 use of forcé® incidents:’ Of the total, 75.1 percent incidents
involved black inmates22.7 percent involved white inmates, amreéro percent involved an
inmate of another raceCompared t®2009, in which onlyl19uses of force were reportettal
uses of force increased 26 percent inone year In the six months prior to the inspection
date(April through September 2Q}, the institution reporteti33uses of forceTables 2 and 8f

the Appendix provide an explanation of use ofcéoand a breakdown of the use of force
incidents in 2010.

In 2010, chemical agents (mace) were uk&itimes. This isl44.4percentmorethan chemical
agents were used in 2009, where chemical agents werddsietes® In the six months prior
to the inspection date, chemical agents were 8%é¢dnes.

Chart 3
Use of Force by Institution®
CY 2010
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18 Further information regarding use of force incidents can be found in the Glossary.

7 Use of Force Monthly ReportSrumbull Correctional InstitutionJanuaryi December 2010.

18 Significant Incident Summary reports provided Byumbull Correctional Institutiorior the following periods:
January 2009December 201,0andMarch 2011 September 2011

9 Use of Force Monthly Report§rumbull Correctional InstitutionJanuaryi December 2010.
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B. ASSAULTS

In 2010, there wer&0 reported inmate on inmate assafitsOf the total, 90 percent were
physical assaults antD percent were harassment assaditsTotal inmate on inmate assaults
remained the sanfeom 2009 to 2010.

The institution also reporte®3 inmate on staff assaulta 2010%* Of the total,47.8 percent

were harassment assault9,1percent were physical assaulisid 13 percent were inappropriate
physical contact® Total inmate on staff assaultscreasedy 130 percent from 2009 to 2010.
Tables4 and5 provide a snapshot of the assaldta atTrumbull Correctional Institutiofirom

2009 to the date of inspection. The following chart provides a comparison of the number of
assaults at the itigition over time.

Chart 4
Total Assault$?
CY 2009, 2010, and 2011 YTD
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C. INMATE DEATHS

The institution experienced the following deaths in CY 2010 and 2011, as of the date of the
inspection®

e zerohomicides
e zerosuicides
e fourunexpected deaths

2(1’ Significant Incident Summary, Trumbull Correctional Institution, January B¥jiember 2011.
Ibid.
%2 |bid.
% |bid.
** |bid.
% Medical Monthly InstitutionbStatistical Summary Reports, Trumbull Correctional Institution, January-2010
September 2011.
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e zeroexpected deaths (generally due to natural causes or terminal illnesses)

Two of the unexpected deaths were due to strokes, ondweatwma perforated bowel, and one
wasdue toa heart attack®

The DRC shares data on suicideeatpts with CIIC. In 2010, the DRC reportéd attempted
suicides’” Of that total, Trumbull Correctional Institution reported two attemitse following
chart provides a breakdown of the suicide attempts by institution in 2010.

Chart 5
Suicide Attermpts by Institution*
CY 2010
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D. INVESTIGATOR DATA

The role of the Institutional Investigator is an essential component to ensuring the safety and
security of the institution. Investigators are generally focused on investigating illegal substances,
assaults, or issues regarding the professional miscoofistff members. Investigataritiated
investigations do not constitute the total number of investigations conducted regarding
contraband or any other matter in the institution, which may be initiated by other staff persons.
In the past year (Octob@010i September 2011}he Investigator initiate821 investigations”

The majority of the activity involvednvestigations into positive urinalysisnvestigations
charact er i ?andinvastigativrs involeing,diigs

% personal communication with staff, Trumbull Correctional Institution, October 25, 2011.
z; Monthly Suicide Reports. Ohio Department of Rehabilitation and QiwredanuaryDecember 2010.

Ibid.
®l nvestigatords Monthly Casel oad r eporSemembef20iimb ul | Cor
®¥The category of falltaegorydorisvestigatiers that do nat faltirta onehof theidipally
listed types of investigations included in Table 9 of the Appendix. The majority of investigations that are coded as
fothero include any investigati onrslatedfssuese apons found at
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The reports also specify major contraband confiscated at the institution each month. For the twelve
month period from October 2010 through September 2011 thenbwb frequent types of contraband
confiscated wereénooch (homemade alcohol) and shank$he hstitution confiscated over09

gallons of hooch and 4shanks.®?

Table 6in the Appendix provides a breakdown of cases by type.
E. SECURITY THREAT GROUPS (STG)

There arel31l identified STGs at the institution arg&#6 STG-affiliated inmates, which 82
percent of the institutional populatidh.In comparison, 16 percenf the total DRC population
was identified as having some form of STG affiliation in 26*LThe following chart provides a
breakdown of DRC institions by percentage of the inmate population identified as having STG
affiliation.

Chart 6
STG Members by Percent of Inmate Populatiof?
2010
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STGaffiliated inmates are broken upto three groups based on their participation &Vel.
There wereé57 inmates listed as disruptive (level 8ginmates listed as active (level 2), &2@B
inmates listed as passive (levef1).

%l nvestigatords Monthly Casel oad r eporSemembef20iimb ul | Cor
32 |k
Ibid.
3 Trumbull Correctional Institution, Count of STG Members, October 20, 2011
3 Correctional Institution Inspection Committee, Security Threau@ Brief, December 21, 2010.
35 i
Ibid.
% Types of participation that determine STG classification levels range from havingffiia@ed tattoos or
paraphernalia, to actively inciting a riot.
3" Trumbull Correctional Institution, List of STG Inmates, OapB0, 2011
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F. INMATE SAFETY RATING

CIIC uses three factors to determine inmate safety: (1) inmate safety ratings, collected by the
CIIC inspection team as part of inspection procedures; (2) the number of medical referrals as a
result of injuries sustained by inmates based on an assaualdforove, disturbance, or other
incident; and (3) the number of reported disturband@serall, inmate safety atrumbull
Correctional Institutions rated by the CIIC inspection teamaagrage

Inmate Safety Ratings Inmates were asked to rate their level of safety from other inmates on a
scalechoosing from the following ratings: very safe, safe, unsafe, very urSéfthe 52
inmatesinterviewed,most of the inmates reported feeling s&f& percentor very safe 11.5
percent) and9.6 percent reporteteelingunsafeand 3.8 percent reported feelingry unsafe.

Medical Referrals3® The institution reported1 medical referrals for inmate injuries sustained
as a result of an incident at the institution frdanuary 2009hrough October 2011(as of
October 20, 201)1*°

Disturbances?® The institution reportedwo disturbances frondanuary 2008hroughOctober
2011(as of October 20, 20).1*

3 A medical referral is defined as an inmate receiving treatment at an outside medical facility due to an incident that
occurred at the institution, including assaults, forced cell moves, restraints, officer use of OC spray, and
disturbances.

¥significant Incident Summaryanuary 2009ctober 2011Trumbull Correctional Institution

“0 A disturbance is defined as a violent incident involving four or more inmates.

“ISignificant Incident Summarylanuary 2009ctober 2011Trumbull Correctional Institution
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SECTION V. EVALUATION OF OPERATIONS
A. MEDICAL SERVICES

ClI1 Cbébs inspection of Medi c adtuseSanithreprimaysareasn a CC
cleanliness of facilities, taffing, access to medicaltadf, and inmate commuitation The

inspection includes information collected from interviewing the acting health services
administrator (HSA), observations of the facilities and focus group discussionsqmpeised

of inmates and oneomprisedf staff). Overal, the CIIC inspection team rated medical services
asexcellent with onearea in need of improvemenstaffing Trumbull Correctional Institution

currently has six vacancies for Registered Nurses (RN). Even so, the institution has maintained
backlays of zero inmates needing to be seen by medical staff.

Facilities

Medical facilities atTrumbull Correctional Institutionnclude two exam rooms, one treagmt
room, six bedgthree beds in each of two cell¢)vo single bedcrisis cells and one telemed
room Overall, the CIIC inspection team rated the facilitiese&sellentin terms of overall
cleanliness and orderly appearadoe to clean areas wiht clutter or trash

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of tb&onspe
the facility had30 positions, of whichsix RN positionswere vacafff. These positions are
expected to be filled byanuary2012 after the reorganization is complete.

Access to Medical Stdf

Access to medical staff is evaluated based on several factors: (1) time period between inmate
submission of a health service request form and appointment with medical staffigPetiod
between referral to the doctor and appointment with the doctor; (3) response times to kites and
informal complaint forms; and (4) current backlogs foirse sick all, doctor sick call, and
chronic care dinic. Based on a review of data provitlby institutional staff, the average time
period between submission of a health service request form and appointithemedical staff
wasone to two days The average time period between referral to the doctor and appointment
with the doctor wasvithin three days The average response time to kites o to five days

The average response time to informal compldiiies HSA only receives an average of three to

four every couple of monthsyaswithin seven days The current backlogs for rag sick call,

doctor sick call, and chroni@reclinics arezera*®

A focus group of staff was conducted and problems presented included the safety of the medical
staff, both while assessing and treating inmates and while administering insulin dafitsls&
expressed concern regarding the continuity of care due to the nursing vacancies. Positively, the
staff expressed enjoyment with corrections nursing as it is different than regular nursing in terms

42 personal communication with staff, Trumbull Correctional Institution, October 25, 2011.
43 f
Ibid.
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of utilizing many different skills every day am@ving more autonomy than working in a typical
nursing setting.

Inmate Communication. Many inmates write to CIIC in regards to their healthcare needs.
From April through September 2011, there wareinmate concerns regarding healthcare needs.
Four were in regards tthe delay or denial of medication, one was in regardsnpsoper or
inadequate medical carend onedisagreed wit their diagnosis or treatmentDuring the
inspection, we conducted a focus group of inmates (both chronic care and general medicine
patients) and there weseveralproblems presented: inmatte| they are not seen in a timely
manner for ancillary services (dental, optometry, and pigdlithey do not feel medical staff
sincerely listen to and believe them because they assume they are seeking pills; and that the
turnaround on medication refills is extremely long, often causing them to have to skip doses
because the medicationnst refilled in a timely manner. Positively, the chronic care inmates
spoke very highly of the chronic care services (including seeing the ancillary staff in a timely
manner).

Further information regarding Medical Services can be found in the inspectionishaclkhe
Appendix.

B. MENTAL HEALTH SERVICE S

ClI Cbs i nspect i ®enices ina ddbadtionabfacilityHfecaskst oh threggrimary

areas: leanliness of dcilities, staffing, and access tomental health staff. The inspection
includes information gathered from interviewing the mental health supervisor and observations
of the facilities. Overall, the CIIC inspection team rated mental health servicescafient with
zeroareas in need of improvement.

Facilities

Mental health facilities alrumbull Correctional Institutionclude nine crisis cells (including
two in the infirmary), seven offices for seeimgnates (five in the annex and two in the main
portion of the building) and two large classroom@verall, the CIIC inspection team rated the
facilities asexcellentin terms of overall clenliness and orderly appearance due to lack of clutter
anddelris.

Staffing

Adequate staffing has a clear and direct connection to patient care. At the time of the inspection,
the facility hadtenpositions, of whictzerowere vacant*

Access to Mental Health Stéf
Access to mental health staff is evaluatstbed on several factors: (1) time period between

inmate submission of a mental health service request form and appointment with mental health
staff; (2) time period between referral and appointment with the psychologist or psychiatrist; (3)

4 personal communication with staff, Trumbull Correctional Institution, October 25, 2011.
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response time$o kites and informal complaint forms; and (4) current backlogs. Based on a
review of data provided by institutional staff, the average time period between submission of a
mental health service request form and appointment with mental health staffensesne day

The average time period between referral to the psychologist or psychiatrist and the appointment
wasimmediately up to one week (the prescribing psychiatrist is only at the institution once a
week) The average response time to kites wikin five days The average response time to
informal complaints(only nine received in the past six monthes within seven days The

current backlogs asera®

Further information regarding Mental Health Services can be found in the imspeleticklist in
the Appendix.

C. FOOD SERVICES

The overall inspection of th&rumbull Correctional Institutiorfood services consistedf
observingthe dining hall, the kitchen preparation area, the loading,ddtdnding the general
meal andinterviewing the food services manager.

Overall,the Trumbull Correctional Institutiofood servicewasacceptableThe dining hall floor

and tables were clear of any debris or food particles. Although there was some food on the
kitchen prep counter, ost of the area was cleaReportedly, staff had a slight issue with mice
during the winter months, but the issue is currently under cdfitrol.

In 2010, only three inmates from Trumbull Correctional Institution relayed concerns regarding

food service’ Ther e was one concern each |listed in th
not properly ©prepared, 0 -toaate fivéh mmates haved relafexl o f
concerns. Most inmate concerns were in regard to food poffions.

Meal

Pursuant to Section 103.73 of the Ohio Revised Code, a general meal period was attended on the
day of the Inspection. The menu consistedologna, three pieces of bread, vegetable soup,
noodles, fruit saladcoleslaw, and two cookiesCIIC and most inmates rated the meal as
acceptable The quality of taste was acceptable and the meal was easy to con&lsmethe

portions appeared to be sufficient and within the DRC regulations.

Dining Hall

On the day of the inspection, the atmosphere in the dining haltalas Thereis one officer
assigned to the dining hall during each meal period. Inmates were raaghggatedt most

S bid.

“hid..

“"Informationbs ed on ClI I C AContacts and Concernsod for Trumbull
2010 to December 2010.

' nformation based on ClIIC AContacts and Concernso for

2011 to October 2011.
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tables which could be a concern, as racial tension can tieadblence The cleanliness of the
dining hall was ratedcceptablavith only small amounts of debris on the floor that was left by
the previous unit.

Kitchen Prep Area

As of 2010, the cost per inmate meal Taumbull Correctional Istitution was $0.97.° In
comparison, the average DRC cost per inmate meal was $1IT6@. conditions of the kitchen
prep area werecceptable The floor appeared to have been recently cleaned and had no
significant damage. Appliances appeared to have been cleanediriglltve previous meal.
According to staffjnstitution passed its most recent health inspectioMay 2011°* The fire
equipment is inspected once a motftBne officer is assigned to the kitchen prep area.

The kitchen consisted dbur kettlesandsix ovensconsistingof two doublestacked ovens, one
steam oven, and one rotisserie oven. In addition, the kitchen also consistezeobolers and
two freezers There were no maintenance issues or concerns on any of the appiiances.

Inmate Workers

There werelll inmates assigned to food service. The inmates are classified as food service
workers when they arrive at the institution. Inmates earn a monthly w&§8@0per montt*

Inmates receive performance evaluations after 90 daggates can receive wage increates
$20.00 per month based on their performance evaluations. Inmates can receive additional wage
increases if promoted @& Cook ($20 to $22 per monitr)a Cook 7 ($24 per month) positith.

Incentive Program

During inspections and in separate correspondence to CIIC, inmates have relayed that working in
food service is considered a punishn®nf\s a result, some institutions have developed
incentive programs to make food service more attractive to inmé@testhe day b the
inspection, staff relayed that some inmates have relayed the same concerns.

Although the Trumbull Correctional Institution does not have an incentive program, staff relayed
ideas in regard to how to improve the food service program. Accordingffotee program

could be improved by decreasing the inmate staff to approximately 40 to 50 inmates while
increasing the monthly wage to approximately $30 per month. This would place a greater value

“9 Pesonal communication with staff, Ohio Department of Rehabilitation and Correction, January 7, 2011.
50 H
Ibid.
51 personal communication with staff, Trumbull Correctional Institution, October 20, 2011.
52 .
Ibid.
3 Ibid.
5 Ibid.
%5 |bid.
®FEval uati omlofFo®adr 8 Onwiv. od osstate. @h.us/foeservices/viewcategory.htmi
February 14, 2011
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for inmates to work in food service. Reducing the innfatel service staff could be a possible
costsavings initiative for the institution as wefl.

Additional information regarding the inspection of food services is available on the food service
checklist located in the Appendix.

Loading Dock

Theareawas d¢ean and clear of any debr{SIIC observed the trash compacpdaced next to the
loading dock. In previous inspections, CIIC has relayed concerns regarding the placement of the
trash compactorsit the institutions. CIIC has found that institutions witsts and vermin
concerns often have thdnash compactorsext to or on top of their loading docRtaff relayed

that the institution has not any concerns regarding pests, mice, or any vermin. Reportedly, the
facility is exterminated once every three nfenor as needed.

D. HOUSING UNITS

Trumbull Correctional Institution is a celled facility consisting of eight housing units of 62
double cells each Overall, the CIIC inspection team rated the housing unit conditions as
acceptable due to the amountatiftter in the cells and the improvement needed in some of the
showers (see below).

Housing Unit Conditions

Of the eight generalpopulation housing unitswo (25 percent) of the units were rated as
excellent in terms of cleanliness, but most of thisd@5 percent) were rated as acceptable
based orthe amount of clutter in the cefi$ Most (five) of he common areas were rated as
excellent (62.5 percent) due to the orderliness and lack of observable dirt. The remaining three
(37.5 percent) were ted as acceptable due to some trash on floors and some paint peeling.

There aresix showers in each housingpit, which serve approximateh24 inmates. There was
oneinoperable showers reported during the inspectiost (five) of the showers we rated as
acceptablg62.5 percent)n terms of cleanliness, and the remainthgeewere rated as needs
improvemet due to soap scum and residheles in tiles, mold in grousome of theceilings
leaking, water leaking outside sbmeshowers due toack of sealerand some staining on the
floor. Every cell is outfitted with a toilet and on the date of thepection there were reportedly
zeroinoperable toilet§?

Segregation Unit

" Personal communication with staff, Trumbull Correctional Institution, Oct?6e2011.
58 i
Ibid.
*¥Based on a scale of excellent, acceptable, or needs improvement. Please reference the housing unit checklists
located in the appendix for more details.
0 personal communication with staff, Trumbull Correctional Institution, Octobe2®(,.
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The segregation count on the day of the inspectionA8agth 32 inmates undekocal Control
(LC) status,23 inmates inDisciplinary Control (DC)and 23 inmates undeSecurity Control
(SC) The cleanliness of theegregation unit was rated asceptablebased orcells being
cluttered with bookand various inmate items

E. COMMISSARY

Each institution maintains and operatescammissary for inmates to purchase food/snacks,
hygiene products, and other small iteth€ | | C6 s i ntiee pamamissarin @ coordctional
facility focuses on thregrimary aeas: (1) &cilitiesinventory, (2) inmate access to the
commissary, and (3)ifancials. Overall, the CIIC inspection team rated the commissary as
acceptablevith noareas in need of improvement.

Facilities/Inventory

The commissary faciiiés at Trumbull Correctional Institution were clean and well maintained.
There have not been any recent issues with pest or rodents and it was stated that the exterminator
comes once per month. The inventory was neatly organized despite the lack oihsihece
commissary area. The institution recently had issues of inmates stealing products from the
commissary, but addressed the problem by removing those inmates and disciplining them
accordingly. Inmates are searched after shifts via random pat dodstip searches.

Access to Commissary

General Populationnmates are permittetb spend$70 per week at the commissary and
segregation inmates may spend $20 per montfhroughout the inspection there were no
concerns from inmates regarding their access to the commissary.

Financials

Although the staff did not have a figure for the average profit margin per month, they stated that
inmates typically spend on avera$@5,000 to $75,000 per month at the commissary. The six
inmates who work in the commissary make on average $17 a month. Staff relayed that all but
one of their Vendors are located or have a regional office in Ohio. More information regarding
the commisary can be found in the Appendix.

®1To order commissary items, the inmates must turn in their commissary sheet, which is a form indicating items

they wish to purchase. From there an inmate worker will fill the order, staff will charge the inmate account, and

items will be giventd he i nmat e. The profits are placed in the in:
funds, which are reinvested back into the institution. All inmate property must fit within a 2.4 cubic foot storage

box.

%2 personal communication with Trumb@brrectional Institution commissary staff on October 20, 2011.
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SECTION VI. EVALUATION OF PROGRAMS
A. PROGRAM EVALUATION

Ohio Revised Code Section 103.73 requires CIIC to evaluate an educational or rehabilitative
program as part of each inspecti on correctiodal C0o6 s
facility focuses on four primary areas: cleanliness of facilities, staffing, access to programs, and
quality of programs. Overall, the CIIC inspection team rated academic programming at the
facility as acceptablgwith one area in need of provement: ratio of GED completers to
enrollees in academic programs.

Facilities

Educational facilities at Trumbull Correctional Institution include multiple classrooms equipped
for instruction in academics, cardechnical programs, pesecondary education (Advanced
Job Training), and apprenticeships. Overall, the CIIC inspectiam teated the facilities as
acceptableoffering classrooms that were clean, wi|lwell-ventilated, adequate in size for the
number of students, and adequately safe, having visibility to security staff.

Staffing

At the time of the inspection, the flitsi had 13positions, with four vacanciéé There were

three academic teachers, two cafteehnical teachers, ori&ucation Specialist, one Principal,

one Librarian, and one School Administrator. In addition to the DRC positions, there were three
teaches from Youngstown State University teaching psstondary Advanced Job Training
(AJT) programg?*

Access to Programming

Access to programming is based on the current waitlist. As of Septembertt2irelwerel 95
inmates enrolled yedo-date in acaemic programming and 121 inmates on the yeatate
academic programming waitlist, producing a ratfol inmate enrolled to 0.6 inmate on the
academic wait listswhich is excellent®> Comparatively, among other DRC institutions of the
same security Leat 3 (LeCl, ManCl, RCI, ToCl, and WCI) for the month of September 2011,
there were 961 inmates enrolled y&adate in academic programs and 2,121 inmates on the
yearto-date academic programming waitlists, producing a ratio of 1 inmate enrolled to 2.2
inmates on wait list&

% personal communication with staff, Trumbull Correctional Institution, October 25, 2011.
64 ||
Ibid.
% Ohio Central School System Monthly Enrollment Report, Trumbull Correctional InstitutioterSiegr 2011.
% Ohio Central School System Monthly Enrollment Reports, Lebanon, Mansfield, Ross, Toledo, and Warren
Correctional Institutions, September 2011.

e
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Quiality of Programming

The quality of programming is evaluated based on two factors: (1) outcome measures, including
GED passage rates and program completion rates, and (2)sie observation of an academic
or careeitechnical program during the inspection.

Outcome Measges: In FY 2011, ending June 30, 2011, thavere 39 yeato-date GED
completers and 517 yetr-date enrollees in academic programisTaumbull Correctional
Institution, for a ratio of 1 GED completer 18.3academic enrolle€¥. Comparatively, among

other DRC institutions of the same security Level 3 (LeCl, ManCl, RCI, ToCl, and WCI) for FY
2011, there were 246 GED completers and 1,732 academic enrollees, for a ratio of 1 GED
completer to 7.0 academic enrollégs.

On-Site Observation During the inpection, a member of CIIC team observed the following
programs: Computehided Drafting (AutoCAD) and GED Math. Both programs were noted

for the positive and effective manner that both instructors engaged students, instructor
knowledge of the subject, dnnstructor skills in classroom management. Further information
regarding the program observation can be found in the program checklist and observation notes
in the Appendix.

The full list of academic and caretchnical programs at Trumbullo@ectiona Institution
include Adult Basic Literacy Education (ABLE), General Education Diploma (GED)}GE®,
AutoCAD Drafting, Computer Repair, and Culinary Arts Bakiig.

Non-education programs are also provided in the following areas: unit programs, yecover
programs, and rentry programs. At Trumbull Correctional Institutiamit programsnclude

Cage Your Rage, a Veterans group, Victim Awareness, and Money Smart. Progracosary

services include Intensive Out Patient (IOP), which is also consideredreentry program,

Al cohol and Ot her Drugs (AOD), the AA ,Jand NA
which is a postOP progrant®

The current programs available through AJT are predominantly busilassd courseS-
Appendix.

B. LIBRARY/LAW LIBRARY SERVICES

Each institution has a library and a law libraryhe CIIC evaluation of the library focuses on
three factors: (1) facility conditions; (2) quantity of materials, including ethnic materials; and (3)
access to the library. Overall, thibrary at Trumbull Correctional Institution was rated as
acceptable.

7 Ohio Central School System Monthly Enrollment Report, Trumbull Correctional Institution, September 2011.
% Ohio Central School System Monthly Enrollment Reports, Lebanon, Mansfield, Ross, Toledo, and Warren
Correctional Institutions, September 2011.
% pessonal communication with staff, Trumbull Correctional Institution, October 25, 2011.
70 |k

Ibid.
™ bid.
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Facilities

The Trumbull Correctional Institution library facilities were inspected by CIIC staff. The library
was noted as clean and orderly ahd librarian and library aides were engaged with inmates.
There are four computers available for general use, three computers for access to West Law, and
five typewriters for inmate use.

Materials

The Trumbull Correctional Institution library maintaim collection of approximately 21,323
items’? The per capita use of library materials was 1.23 items per inmate for Septembé&t 2011.
The library maintains approximately 110 literature items of Spanish/Hispanic ethnicity and 160
items of AfricanAmericanethnicity’ The library participates in intdibrary loans, showing
seven requests during September 2611.

Access to the Library and Law Library

Access to both main library and the law library remains a primary issue of concern for CIIC, as
numerousét t ers have indicated inmatesd dissatisf
particularly when inmates wish to perform legal research.

According to the Library Monthly Report, the Trumbull Correctional Library was open for a
total of approximately 1887 hours during September 2021Approximately 912 inmates came
to the library during September 20171.

Further information regarding the inspection of the library and the library schedules can be found
in the Appendix.

C. RECREATION

ClI Cébs evalwuation of Recreat i oisiabeveppment.ilt e s wi
currentlyfocuses on a visual inspection of the facilities to ensure cleanliness, identification of
activities, and a determination of the recreation scheduM.the time of the inspection,
recreation equipment appeared to be clean and in good working order.

2 Library Monthly Report, Trumbull Correctional Institution, September 2011.
3 bid. This calculation was based on a population of 1,069 inmates.
" Persomal communication with staff, Trumbull Correctional Institution, October 25, 2011.
> Library Monthly Report, Trumbull Correctional Institution, September 2011.
76 |
Ibid.
" bid.
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Facilities

The conditions of the recreational facilitie€ludeboth inside and outside facilities. Inside the
recreation building was a workordom, gymnasium with six basketball hoops, two music rooms
(including a recently built recording studoveated from a former staff break roprone large

arts and crafts room, and one MP3 player room. Outside facilities included two baseball
diamonds, oe horseshoe pit, one volleyball court, anening track, oneoccer/football field,

two basketball courts, one dpgn, and three handball courts.

Activities

There areover 20 different recreatinal activities at the facility, which includbaskethll
leagues, softball leagues, flag football, volleybladindball,soccer, bocce ball, horseshoes, card
tournaments, chess, ping pong, in block fitnespimp gretch program, 40&Over workouts,
wellnessprograms, rasic with a purpose, music theory, radibow, music groups, creative
hands & caring hearts, and say it on a tee progfam

Access

Access to recreation remains asue of concern for CIIC, as numerous letters have indicated
i nmat esod6 di s bkoar$ dlaveddethours of reereatidare 810:15 am, 1:18:15
pm, and 6:18:30 pm’®

8 Refer to Appendix for monthly calendar of programs.
® personal Communicationiti Staff, Trumbull Correctional Institution, October 25, 2011.
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SECTION VII. INMATE COMMUNICATION

Inmates interviewed during the inspection were asked what changes they would make at the
Institution. Of the52 inmates interviewed, the top three suggestions made by inmates fall into
the following categories: JImore program availabilityl2 inmates); (2)better staffing, either

need more or legseveninmates); and (3airer phone and visitation rdéfive inmates).

In CY 201Q CIIC received55 contacts from or regarding inmatas Trumbull Correctional
Institution, of which 184 concerns were report&. The institution ranked 4thamong all DRC
institutions for total number of contadsThe top three concerns reported to CIIC regarding
Trumbull Correctional Institutiorwere: staff accountabilityinmate grievance proceduyrand
legal service

Chart 7
2010 CIIC Contacts with Institutional Breakdown (DRC) #
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In comparison, the following chart provides a breakdown of the top three reported concerns
regarding the fatity within the past six monthsApril 1, 2011throughOctober 1, 20111

zi Correctional Institution Inspection Committee database records, January 1, 2010 through December 31, 2010.
Ibid.
# bid.
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Chart 8
Breakdown of Top Three Reported Concerns(Trumbull Correctional Institution )
April 1, 2011 through October 1, 2011

Staff RIB/Hearing Inmate Grievance
Accountability Officer Procedure

The top three concerns reported to CIIC regardingnbull Correctional Institutiomvere in regard
to staff accountabilityRIB/hearing officelproceduresandtheinmate grievance proceduffe

A. INQUIRIES

Written inquiries are conducted for the most serious cona@msnunicated to CIIC such as
personal safety, medical, and use of force. CIIC condusitedvritten inquiries regarding
inmates aff rumbull Correctional Institutiosince January 2010Theinquiries were in regard to
inadequate mental health cdteo), unprofessional conduct by staff (two), and personal safety
from gangs (three)

8 Correctional Institution Inspection Committee database records, April 1, 2011 through October 1, 2011.
84 1
Ibid.
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SECTION VIIl. APPENDIX

A. FULL LIST OF PROGRAMS

Recreation Department programs

Sports

Basketbhall Leagues A, B&C

Softball Leagues A, B, C, & 40 & OVER
Flag football

Volleyball

Soccer

Bocce ball

Horseshoes

Block Programs
Card tournaments
Chess program
Ping pong

In block fitness

Fitness

Jump Stretch program
408 0ver workout
Wellness

Music Program

Music with a purpose program
Theory Class

Radio show

Music groups

Arts & Crafts

Creative Hands& Caring Hearts (Community Service program)

Say it on a Tee (silk screening program)
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B. SCHEDULES

TCI Library Schedule

Effective AUGUST 29, 2011

Sunday
7:45AM - 10:00AM
12:30PM — 3:20PM

Monday

8:30AM - 10:30AM
11:30AM - 1:00PM
1:00PM - 3:20PM
5:30PM - 8:15PM

Tuesday

8:00AM — 10:30AM
11:30AM - 1:00PM
1:00PM - 3:20PM

Wednesday
8:00AM — 10:30AM
11:30AM - 1:00PM
1:00PM - 3:20PM

Thursday
8:30AM - 10:30AM
11:30AM - 1:00PM
1:00PM — 3:20PM
5:30PM - 8:15PM

14 & 15 (Pass Only)
12 & 13 (Pass Only)

12 & 13 OPEN BLOCK

Lunchtime Library 14 BLOCK ONLY

14 & 15 OPEN BLLOCK
Outside Workers and Students (Pass Only)

14 & 15 OPEN BLOCK
Lunchtime Library 12 BLOCK ONLY
12 & 13 OPEN BL.OCK

12 & 13 OPEN BLOCK '
Lunchtime Library 15 BLOCK ONLY
14 & 15 OPEN BLOCK

14 & 15 OPEN BLLOCK

Lunchtime Library 13 BLOCK ONLY

12 & 13-OPEN BLOCK

Outside Workers and Students (Pass Only)

Friday Closed — access to housing unit libraries

Satarday

Closed — access to housing unit libraries

ittt 7

D. Yillkorn, Library Ass’t 11 f{. MeCullough, School Adm.  J. Fetkovich, BW

34.90 Weekly Scheduled Hours (Mininum 24 hours per 58-LIB-01)
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November 2011

Sun

Mon

Tue

Wed

Thu

Fri

Sat

5

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

6

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

7
8:00 am Horseshoes

6:00 pm Volleyball

6:00 pm Handball

9

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

10

6:00 pm Volleyball

17
8:00 am Horseshoes

6:00 pm Handball

12

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

13

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

14
8:00 am Horseshoes

6:00 pm Volleyball

15

6:00 pm Handball

16

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

17

6:00 pm Volleyball

18
8:00 am Horseshoes

6:00 pm Handball

19

7:30 am Flag Footbail
1:00 pm Flag Footbail
6:00 pm Volleyball

20

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

21
8:00 am Horseshoes

6:00 pm Volleyball

bo
o

6:00 pm Handball

23

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

6:00 pm Volleyball

25

8:00 am Horseshoes

6:00 pm Handball

26

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

27

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

28
8:00 am Horseshoes

6:00 pm Vollevball

6.:00 pm Handball

30

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball
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October 201

Sun

Mon

Tue

Wed

Thu

Fri

Sat

1

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

2

7:30 am Flag Football
6:00 pm 40 & Over
Basketball

3
8:00 am Horseshoes

6:00 pm Vollevball

6:00 pm Handball

5

8:00 am Horseshoes

6:00 pm 40 & Qver
Basketball

6:00 pm Volleyball

7
8:00 am Horseshoes

6:00 pm Handbali

8

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

9

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

10

8:00 am Horseshoes

6:00 pm Volleyball

11

6:00 pm Handball

]2

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

13

6:00 pm Volleyball

14
8:00 am Horseshoes

6:00 pm Handball

15

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Volleyball

16

7:30 am Flag Football

8:00 pm 40 & Over
Baskerball

17
8:00 am Horseshoes

6:00 pm Volleyball

18

6:00 pm Handball

19

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

20

6:00 pm Volleyball

21
8:00 am Horseshoes

6:00 pm Handball

22

7:30 am Flag Foorball
1:00 pm Flag Footbail
6:00 pm Volleyball

23

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

24
8:00 am Horseshoes

6:00 pm Volleyball

25

6:00 pm Handball

26

8:00 am Horseshoes

6:00 pm 40 & Over
Basketball

27

6:00 pm Volleyball

28
8:00 am Horseshoes

6:00 pm Handball

29

7:30 am Flag Football
1:00 pm Flag Football
6:00 pm Voileyball

30

7:30 am Flag Football

6:00 pm 40 & Over
Basketball

37
8:00 am Horseshoes

6:00 pm Volleyball
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Recovery Services

Monday 8:20 - 10:00 | Intensive Out-Patient Program Room 108 Corg‘i)r:)u;n%(z:are
1:20 - 3:00 Intensive Qut-Patient Program Room 108
. Tuesday 8:20-10:00 | Intensive Out-Patient Program Room 108 :
o Note:
1:20 - 3:00 | Intensive Out-Patient Program Room 108 Assessments
e — are curently
5:00 - 6:00 NA meeting Rm 103 being
6:00 - 7:00 i Big Book Study Rm 103 - - conducted for
7:00 - 8:00 AA meeting Rm 103
the next
RN /n7cnsive
10/20/2011 OutPatient
Programs
Wednesday | 8:20-10:00 | intensive Out-Patient Program Room 108
1:20 - 3:00 Intensive Out-Patient Program Room 108
Thursday | 8:30-9:30
1:30 - 3:20 Alcohol ;-ind Other Drug Edqcation

. Friday *

Room 108

_OFF .
(Inmate Visits) =
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TCI Religious Services Scheduling Calendar

Page 1 of 2

E October 2011
Sunday Monday Tuesday Wedi day Th J Friday Saturday
1
8:00am Calholic
(Mass) 102103
{1stand 3rd
Saturdays)
8:00am Music Practice
108
8:15 DOE Music 112
4:30pm Cathotic Movie
{183)112
1:36pm Music Practice
2:15pm Gospal
Messengers
6:30pm Kairos Music
Practice
2 3 4 g s z 8
&.00am Jehovah's 8.00am Spanish 8:30am Cathalic 08:30am Dog Program | 7:30am KAIRQOS - 7:30am - KAIROS - 7:30am KAMROS -
Witness $03 Devotional (Mass)102/103 9.00am Deacons Chapel Chapel Chapel
8:00am Music Practice | $:00PM Ridge Project | 9:15am Catholic BibleStudy 15W annex | 08.00am Spanish
108 03 ON HOLD nst 102 1:30pm Christian Lifs | Devotional
8.00am Hindu Video 1:30pm Prison 1:00pm Catholic 1:30pm Library 110 1:30pm Jumah/Taleem
1:60pm Fellowship 108/103 Rosary 102 5:30pm Hebrew Class - Recreation
UshersiWorship Team | 5:00pm C4C 103
1:30pm Protestant 6:00pm Praise Team 8:15 Ushers
Worshiphwith 102 1:30pm Cathotic 6:25pm C.P.G.:
communion 6:00pm Changed Lives | Rel.Ed Haggins & Horton
108 6:00pm Praise Team | 6:30pm JWBS 108
6:00pm Catholic Music | 6:15pm Abundant Life
Practice 102
6:30pm Chapel Library
110
2 19 n 2 13 14 18
7:30AM KAIROS - 8:00am Spanish 8:30am Catholic 8:30am Dog Program | 1:30pm Rel, Libr. 8:30am Praise Team 8.00am Catholic
Chapet Devoli {v 03 9:00am Deacens 5:00pm Christian 02 {Mass) 102/103
8:00am Jehovah 1:.00PM Ridge Project | 9:15am Cathotic BibleStudy 15W annex | Counseling 1:30pm Jumah/Taleem | (1stand 3rd
Witness - Recreation 103 ON HOLD inst 102 1:30pm Christian Life | 5:30pm Kairos Music 103 Salurdays)
1:30pm Protestant 1:30pm Prisoa 1:60pm Catholic 1:30pm Library 110 6:00pm Praise Team 1:30pm Christian 8.00am Music Practice
Worship - Recreation Fellowship 108/103 Rosary 102 5:30pm Hebrew Class | 6:30pm Rel. Libr. Cinema 112
6:00pm KAIROS £00pm C4C 103 6:30pm Kairos Prayer | 1:30pm Religious 8:15 DOE Music 112
CLOSING - Recreation | 6:00pm Praise Team 6:15 Ushers & Share Library 110 1:30pm Catholic Movie
102 1:30pm Catholic 8:25pm C.P.G.: Mighty 506PM C4C 103 {1 &3)t12
6:00pm Changed Lives | Rel Ed River 5:00pm OBB 102 1:30pm Music Practice
108 5:000m Praise Team | 6:30pm JWBS 108 6:30pm Freo Indeed
6:00pm Catholic Music | 6:15pm Abundant Life 6:3Cpm Bible Read 2:15pm Gospe!
Practice 102 Along Messengers.

8:30pm Chapel Library
110

6:30pm Kairos Music
Practica

18 i 18 18 20 21 22
8:00am Jehovah's 8:00am Spanish 8:30am Catholic 8:30am Dog Program | 1:30pm Rel. Libr, 8:15am Islamic Movie | 8:00am Music Practica
Witness 103 Devotional (MassHO2/103 9.00am Deacons 5:00pm Christian {ist & 3rd)192 103
8:00am Music Practice | 1:00PM Ridge Project | 9:15am Catholic BibleStudy 15Wannex | Counseling 8:30am Praise Team 815 DOE Music 112
108 103 ON HOLD Inst. 102 1:30pm Christian Life | 5:30pm Kairos Music 102 $:00am Re-entry 108
8:00am Hindu Video 1:30pm Prison 1:00pm Catholic 4:30pm Library 110 6.00pm Praise Team 1:30pm Jumah/Taleem | with Monros
Fellowship 108/103 Rosary 102 5;30pm Hebrew Class | €:30pm Rel. Libr. 1 1:30pm Music Practice
5:00pm C4C 103 6:30pm Kairos Prayer | 1:30 Christian Cinema | 102/108
1:00pm 6:00pm Praise Team 6:15 Ushers & Share 112 2:15pm Gospel
UshiersAWorship Team | 102 1:3Gpm Catholic €:25pm C.P.G.: Rev. 1:30pm Religious Messengers
4:30pm Protestant 6:00pm Changed Lives | Rel.Ed Bannerman Library 110 6:30pm Kairos Music
Worship 108 6:00pm Praise Team | 6:30pm JWBS 108 5:00PM C4C 103 Practice
8:00pm Kaires Monthly | 6:00pm Cathotic Music | 8:15pm Abundant Life 6:00pm OBB 102 6:30pm Play
Reunion 103 Practice 162 6:00pm JW Video {1st | Rehearsal
6:30pm Chapel Library & 3rd}E12
110 6:30pm Free Indeed
103
2 2 26 28 21 28 20
8:00am Jehovah's 8,002m Spanish 8:30am Catholic 8:30am Dog Program | 1:30pm Ret. Libr. 8:30am Praise Team
Witness 103 Devoticnal (Mass)102/103 $.00am Deacons 6:00pm Christian 102 8:00am Music Practice
8.00am Music Practice | 1.00PM Ridge Project | 9:15am Cathofic BibleStudy 16Wannex | Counsaling 4:30pm JumahyTaleem | 103
1 103 ON HOLD inst.102 1:30pm Christian Life ] 5:30pm Kalros Music 103 8:16 DOE Music 112
&:00am Hindu Video 1:30pm Prison 1:00pm Catholic 4:30pm Library 110 6:00pm Praise Team 1:3%pm Christian 1:30pm Catholic Movig
Fellowship 108/103 Rosary 102 5:30pm Hebrew Class | 6:30pm Rel. Libr. Cinema 112 (183)i12
£.00pm CAC 103 6:30pm Kairos Prayer | 1:30pm Religious 1:30pm Music Practice
1:00pm 6:00pm Praise Team 6:15 Ushers £& Share Library 11G
Ushers/Worship Team | 102 1:30pm Cathalic 8:25pm G P.G: Rov. 5:00PM C4C 103 2:15pm Gospel
1:30pm Protestant €:00pm Changed Lives | Rel Ed Givens 5:00pm OBB 102 Messengers
Worship 108 6:00pm Praise Team 6:30pm JWBS 108 8:30pm Free Indeed 6:30pm Kairos Music
6:00pm Cathofic Music | 6:15pm Abundant Life 6:30pm Bible Read Practice
Practice 102 Along
6:30pm Chapel Library
110

http://osp-imtsrv1/calendars/tcicalendars/TCI-Religious-Svc/diary.a... 10/20/2011
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Page 2 of 2

30 EI)

8:00am Jehovah's 8:00am $panish

Witness 103 Devotionat

8.00am Music Practice | 1:00PM Ridgs Project
103 ON HOLD

108
8.00am Hindu Video 1:30pm Prisor:
Fellowship 108F103

5:.00pm C4C
1:00pm 6:00pm Praise Team
Ushers/Worship Team | 102
1:30pm Protestant ?g);)pm Changed Livas

Worship: MUSIC
ONLY 8:00pm Catholic Music
Practice 102

6:30pm Chapel Library
1190

|October x| 2011

6o |

http:/fosp-imtsrvi/calendars/tcicalendars/TCI-Religious-Svc/diary.a... 10/20/2011



Youngstown State University AJT Fall 2011

8:00am-11:00am
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£

August 29 through December 15, 2011

1:00pm-4:00pm Cmst 2653 Dunn
5:30pm-8:30pm Mkt 1520 Ad Hough
8.00am-11:00am

T [1:00pm-4:00pm Cmst 3756 Dean
5:30pm-8:30pm Phil 2625 Smith
8:00am-11:00am

W |1:00pm-4:00pm Psych 1560 Kupec
5:30pm-8:30pm Econ 1501 Standley
8:00am-11:00am .

H {1:00pm-4:00pm HAHS 1510 Maher/Kuboff/Ezzo
5:30pm-8:30pm Bus 1500 Kurz
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UNITED PURPOSE/ AJT CALENDER 2011 FALL SEMESTER

Program Schedule

Literature Club

Literature Club

MONDAY TUESDAY WEDNESDAYY THURSDAY FRIDAY
8:00am Study Hall | 8:45am 8:30am 8:30am
Well-Rounded Men of | Rules Committee Entrepreneur Class
Character Meeting
9:15am Study Hall
1:00pm 1:00pm 1:00pm 1:00pm 1:00pm
CMST 2653 CMST 3756 PSYCH 1560 HAHS 1510 Handyman
Workshop
1:00pm
Literature Club
5:30pm 5:30pm 5:30 pm 5:30pm
MKT 1520 PHIL 2625 ECON 1501 BUS 1500
6:00pm 6:30pm
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United Purpose Tutoring Pass List
For the Month of November 2011

ccmmnmauw

284-600 Thompson
431-657 Staples
473-591 Higgins
572-632 Phillips

% WMT\P wr\\\..mr‘ e / \.r..x S

@ 9:15

e
' @ 8:00 @ 8:00 @ 8:00 @ 8:60 - @8:00
i For Passes No Passes | Class room #1 No Passes No Passes
! Adv. Math ,,
Tutor: Smith : ,
408-018

| @ 9:15 @ 9:15 @ 9:13
English . No Passes English No Passes No Passes
Tutor: Miller ! Tutor: Miller
| 582.580 :

! 582-580

431657 Staples 431-657 Staples




United Purpose Tutoring Pass List
For the Month of November 2011

—
=
i)
2
17
c
m | Monday | Tuesday ‘ Wednesday ] Thursday | Friday | Sunday
O @1:15 T @1:15 @1:15 @1:15 @1:15 L @1:15
© Class room #1 + No Tutoring Classroom #1 No Tutoring Classroom #1 ! No Tutoring
Q Adv. English : Adv. Math I'med. Math
) Tutor: Demetris 14E - Tutor: Demetris Tutor: Dew i
@) #399-661 @ 1:00 ua i 399-661@1:00 pm 543-986 !
= Assistant: HA:E Assistant: Kidd
Ie) 563-518 @ 1:00 pm ! 563-518 @ 1:00pm :
e | 425-063 Larimer :
2 - 473-591 Higgins ; 474-819 Robertson -+ 451-826 Rivers ,.
= ‘| 542-064 Johnson 504-204 Harris 474-819 Rateresn |
2 551-985 Travis ; 531-346 Walter 520-264 Goins :
m. 551-068 Labee .W 534-145 Hawkins 531-346 Walter
Feh) } 561-919 Nicholson 542-064 Johnson 533-027 Bradley Jr. |
nd | 563213 Davis i 551-985 Travis ~ 551-985 Travis ."
@) m‘\, 1-837 McCormick 561-919 Nicholson 552-974 Pittman |
= .mS 819 Greathouse | 563-059 Murray 581-287 Friar '
O 603-753 Coleman ' 563-213 Davis 581-853 Wilson
| 571-837 McCormic.. 601-544 Salgs :
580-286 George
601508 ooy \Wm\m @%&S e
mow-mG@ﬂm%ocwo\ 5% JAs (ol mf\w: »
Y R Y s ~ -
| HeztpG- N alsZBE = Changes
, 7
) . &mm\ﬁ&\%wﬁﬁu 51-695 Nt xcm %\i 09129/11
-
S 210-729 - (1) meﬁ«%é L BTV A e b o
_ & B
AU o X« ‘ Q@R@ § N\

..\

DESRNEN
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C. DATA TABLES

Table 1.
|l nspectords Report
January 1, 2010through December 31, 2010

Grievance Numbers

Total Number of Grievances Filed During Year 66
Total Number of Inmates Who Filed Grievances During Year 60
Highest Number of Grievances Filed by Single Inmate 2
Grievances on Hand at Beginning of This Period 4
Grievances Received during this period 66
Total 70
Grievances Completed During This Period 67
Grievances on Hand at End of This Period 3
Total 70

ICR Summary
Number of Informal Complaints Received 424
Number of Informal ComplairResponses Received 420
Number of Informal Complaint Responses Untimely 46
Granted W B @) Total
Grantedi Problem Corrected 6 14 0 20
Grantedi Problem Noted, Correction Pending 1 3 0 4
Grantedi Problem NotedReport/Recommendation to the Warden 0 0 0 0
Subtotal Granted 7 17 0 24
Denied
Deniedi No Violation of Rule, Policy, or Law 3 8 0 11
Deniedi Staff Action Was Valid Exercise of Discretion 6 7 0 13
Deniedi Insufficient Evidence to Support Claim 4 8 0 12
Deniedi False Claim 1 3 0 4
Deniedi Failure to Use Informal Complaint Procedure 0 0 0 0
Deniedi Not within the Scope of the Grievance Procedure 2 1 0 3
Deniedi Not within Time Limits 0 0 0 0
Subtotal Denied 16 27 0 43
Wit hdrawn at I nmateds Request’ 0 ’ 0 ‘ 0 ‘ 0
Pending Disposition 0 0 0 0
TOTALS 23 44 0 67
Percent 34.3 65.7 0 100
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Extensions

14-Day Extensions 4
28-Day Extensions 0
Total 4
Table 2.
Use of Force with Racial Breakdown
CY 2010

Black White Other Total
Use of Force Incidents 190 60 3 253
Percentage 75.1 23.7 1.2 100.0
Action Taken on Use of Force Incidents:
Assigned to Use of Forcd@ommittee for Investigation 33 6 0 39
Logged as ANo Further Act 157 56 3 216
Referred to the employee disciplinary process 0 0 0 0
Referred to the Chief Inspector 0 0 0 0
Number of investigations not completed within 30 days
and extended 0 0 0 0
Number of extended investigations from previous month that were:
Completed 0 0 0 0
Not Completed 0 0 0 0
Table 3.
Useof Force with Racial and Monthly Breakdown
CY 2010

Black White Other Total
January 2010 12 3 0 15
February 2010 11 8 0 19
March 2010 15 6 0 21
April 2010 16 5 0 21
May 2010 20 7 0 27
June 2010 21 4 0 25
July 2010 12 3 0 15
August 2010 17 6 2 25
September 2010 13 7 0 20
October 2010 17 3 0 20
November 2010 28 8 1 37
December 2010 8 0 0 8
Total 190 60 3 253

Staff isauthorizedo utilize forceper DRC Policy 63JOF-01 and Administrative Rule 512801, which
lists six general circumstances when a staff member may use less than deadly force against an inmate or
third person as follows:
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Self-defense from physical attack or threat of phydneaim.

Defense of another from physical akaw threat of physical attack.

When necessary to control or subdue an inmaterafuses to obey prison ruleggulations, or

orders.

4. When necessary to stop an inmate from destroying property or engagingidh ax other
disturbance.

5. Prevention of an escape apprehension of an escapee.

6. Controlling or subduing an inmate in order to stoprevent selinflicted harm.

whN e

Administrative Rule 512®-02 requires the Deputy Warden of Operations to review the u$erasf

packet prepared on each use of force incident, and to determine if the type and amount of force was
appropriate and reasonable for the circumstances, and if administrative rules, policies, and post orders
were followed. The Warden reviews the suksion and may refer any use of force incident to the two
person use of force committee or to the Chief Inspector. The Warden must refer an incident to a use of
force committee or the Chief Inspector. The Wardherst refer an incident to a use of force coitiee or

the Chief Inspector in the following instances:

Factual circumstances are not described sufficiently

The incident involved serious physical harm.

The incident was a significant disruption to normal operations.
Weapons, PRA4 strikes or lethahunitions were used.

Table 4.
Assaults: Inmate on Inmate
CY 2009to September 2011

Category of Assault 2009 2010 2011 YTD
Physical Assault 19 18 18
Harassment Assault 0 2 13
Sexual Assault 1 0 1
Total 20 20 32
Table 5.

Assaults: Inmate on Staff
CY 2009 toSeptember 2011

Category of Assault 2009 2010 2011 YTD
Physical Assault 7 9 12
Harassment Assault 3 11 24
Inappropriate Physical 0 3 0
Contact
Total 10 23 36
Table 6.

Investigator Monthly Report Summary by Type of Investigation
CY 2010

Investigations Cases Initiated
Drugs (Staff/Inmate) 8
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Drugs (Inmate/Visitor) 27
Drugs (Mail/Package) 35
Drugs (Staff) 0
Drugs (other) 4
Positive Urinalysis 125
Staff/Inmate Relationship 11
Staff Misconduct 6
Assault(Inmate on Staff) 4
Assault (Inmate on Inmate) 9
Sexual Assault (Inmate on Inmate) 3
Other: 91
Background Investigations 32
Total 321




D.

INSPECTION CHECKLISTS

Inspector: VQOUJ)U‘/

INFIRMARY:
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e

Facility: 3¢ (

Date:  {Ol2x7/ 1

FACILITY

Overall appearance:
Excellent, Acceptable, In Need of
Tmprovement

Gycellent

la

Ask to see documentation of
cleaning schedule for all
functional areas.

ve

1b

Work areas of the infirmary
appear organized? (Observe for
cluttered exam rooms etc.)

YES NO

ic

Document the number of exam
rooms, beds for medical, and
crisis cells.

Exam Rooms: Z

Lo MEE T drasdrrend coum

Beds for Medical: ¢,

Crisis Cells: 2.

1d

Staff uses personal protective
equipment (gloves, masks, etc) to
control risks for acquiring and
transmitting infections. 68-MED-
18

NO

le

Clearly marked sharps
containers and other bio-medical
waste containers are present in
all exam rooms (68-MED-18, 10-
SAF-13). (Look in all exam
rooms. If possible, observe where
waste is stored prior to disposal.)

Loeted ewes

Cagto autsidy vafie ! cloo

colecied woeekiyg
U hime podert npad b

Lpa!\f?/‘/

If

Are inmate porters trained to use
personal protective equipment to
clean up and dispose of infectious
waste? (10-SAF-13)

i

L{\/\Lﬁg\“f d@,(\((pCj\é\V\ ot '\I\QQ\,{%\*
geded oAl or (L’{L‘cg,um,m*
U\)\%ﬁ Wm

Is all medical and dental
equipment eperational? (Are
there any broken pieces?)

NO

2a

Do you have any special
equipment needs?

flews hes p‘tw

et

STAFFING

Review the Table of
Ovrganization: vacancies, How

many posifions are outsom'ced?/
How is the agency performing?-

S6 -{éﬂ’ S (')K -

gy o keep Cantiettn g

3a

How long have these positions
been vacant?




\f ,
Inspector: £z )4’/?/
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Facility: [c ¢

Date: {01ZX7 1]

3b

Do the Health Care supervisors
work late shifts periodically to
monitor infirmary operations?
(How often)

CNE Py 3{»&4{335/ Hrney

3c

Is overtime of RNs most often
mandated or voluntary? What is
the average number of hours
each month?

\(OLW\“%'&,V{?
rodt e

Hours: s~ 29 £, VT LP

Aus | BSRM, YR

Jue 189, S Ery oS PN

3d

What steps are taken to address
staff burnout? (Peer support
groups, counseling, etc.)

S;j{::o*)@fi‘« 3 BE% Y
o oo g)@lldc

vy @)/ v weh Orthea

€l oyre g

staw e \unehearo

3e

What is the annual average
turnover of nurses at the
institution? -

&

2 ursto g v dea e e wethar

sad bl -
4o ST Trese

b oL ey CARL e u,,'(»‘,/v\ff \fic’m c.oad

B vt | PRI o l'(:{ M h Fl\{\ w:'j .

ACCESS TO MEDICAL STAFF

How many inmates are enrolled
in chronic care clinics at the
institution? (68-MED-19)

Inmates: 5| »
Clinics: golj

4a

What is the backlog of inmates
enrolled in chronic care clinics?

U

4b

What percentage of CC inmates
have been no-shows/AMAs?

i
bt e Loue wked

020

4c

How much time between
submitting a health services
request form and actually being
seen?

(-2 dovyt

4d

How much time between being
referred by a nurse to being seen
at DSC?

Whie 2 aAgo

4e

What is the back log of
Nurse/Doctor Sick Call?

NSC:
DSC: %

Review kite log (6 months): how
many answered? How many
pending? How long between
submission and response?

[ dlougs -
(o 10folcers

T \L{Q,{) S [Oi?)

Review ICR log (6 months): how
many answered? How many
pending? How long between
submission and response? /¢ e

w

b-tf every Conple ot montte

What are the most common
outside referrals made? What is
most commonly offered an
alternate treatment plan?

Outside ref: i o

Offered alternate

treatment plan: oyr-bho

A



Inspector:

oA
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Facility: (
Date:  10]24 /)

Verify these numbers (since
January 2010)

"“’9"?‘?‘!".‘-5".“’."

0

# Expected Deaths: (O

# Unexpected Deaths: 4H{ 2.0 5°> ol ’f’l\)
# Suicides:

# Homicides: &

# Deaths at Local Hespital:
# Deaths at 0SU: O

# Deaths at CMC: O

# of MRSA casest poc B mitelo Al ;
# of broken jaws: (,Q {M {aot B cnon fw,»)
#of HIV cases: i I WA w%

Szwio)  O(rol)

Is information provided to
inmates on how and when to seek
health care services during
orientation? (68-MED-01)

Gl em Ao vadiced Senal

NO v dande  serae,

Oa

Is an ongoing teaching program
to promote health and hygiene
practices provided to inmates by
staff? (If not, why not?) (68-
MED-01})

D wo

110 wieek well pnpso o VT P
e“jfﬂ‘(,iﬁ i’)ﬁﬁf& Corne. i

9b

Are inmates with special needs,
infectious diseases, and other
health needs provided counseling
and education as needed?
(Describe type.)

(y@?

T O C

NO ﬂ N(Q ‘,r& *‘ﬂ G(}f‘»l}éxa (J\( é(?"éﬂ/‘d

10

Is there an emergency
management plan in place to deal
with either emergencies or
disasters to address larger than
normal amounts of inmate/staff
injuries? (Individual medical
emergency, tornado, fire, or mass
disturbances.)

£

NO

i0a

How often is medical staff trained
on the emergency management
plan?

6[‘)3,;[5«/4{,

. hj

DOCUMENTATION

11

Medical records are kept in a
secure Jocation and handled to
ensure confidentiality. (Observe
for records that are kept in open
areas that could be picked up by
anyone).

11a

Does each inmate have an
individual medical record and
health risk assessment
completed? (If not what is the
timeline to complete this? How
many have net been completed?)

t_jje/g

3
sbieaite sed

3
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\/- . T
Inspector: | € ({0 o Facility: ( (
\.) Date: ___ i [gg“g /

11b | How frequently are patient okl tls - GIC
records audited for accuracy and - .

errors or issing data? (Asl{ to ENZ or CQnuss

see an example of an audit. How

many deficiencies were identified

in the last audit?) .

e | How frequently is staff training | m(;wmw Fredin Lx}l{:’ Seign.  auen dowtbedd

conducted related to patterns of ’

errors identified by records

audits? (What is the process?)

11d | Are targets set for improving N Q¢ i« owd ou-floov

patient care for staff to achieve? 6ES> NO

(Ask for an example)

A2tetll nech wglt
. m\,y;\;{% evkod d gttt o ¢ GY1

How often do interdisciplinary meetings occur with the leadership of other departments (i.e. mental
health, security, re-entry)? ,
YV Dﬂ»lr"kl(*\ ov' o needed

Additional Information: " , rode,
. c oy D el § ovod 0 oy £ ( Mgew) O AT <
prved e Plets 3 bed e o A kot 2 cells (-/( wov JH'/ {e ) neduaced

Yopyn {\\5 r el (’.Mm()[/(’

Blorpae  vEb vy i _ C
¢ ;f@.»? cetls Nes & it ﬂf‘/%m”m g e

o ortuey (Pn N LLXB

> doss o ON2 Can no®

‘\ ook T
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Inspector: \({9 a .C]/fif( ' Facility: //{? {
9) Date: __jnle8/ ()

MENTAL HEALTH SERVICES:

FACILITY/DATA
1 Document the number of erisis Crisis Cells: 4 ;| se L2 in )‘“Mi;(m;mﬂ <R RAD] e (b
cells and offices and Offices: & wanpey, 2 (n M b rrw? iy
classrooms/conference rooms Conference
rooms: o
la. | How many inmates are on the Citie) (%G
MH caseload? Ceio
ib. | How many inmates are on 7
mandated medications? 2
le. | Number of suicide attempts since [2oiv- 2
January 2010 2ok -4
2 ,Worklareas of the offices appear @ NO
organized? 3

3 Are Mental Health records kept
in a secure location and handled
to ensure confidentiality? Vea

(Observe for records that are @E’S NO }
kept in open areas that could be P § A vadle (1
picked up by anyone).

3a | Does each inmate have an

individual mental health file @ NO

completed within 14 days? 07-

ORD-11
3b | How frequently are patient oy [
records audited for accuracy and .
errors or missing data? C,,/lra Vil L iy dlo Ao reviewss

3¢ | How frequently is staff training Coepy B moils
conducted related to patterns of 4

errors identified by records
audits? (What is the process?)

¢ (ot b\j oL éSMM

3d | Are targets for improving patient | [+, ©@- v £ind Feigels
care set for staff to achieve? , L
(Ask for an example) Gf nursid mred ool 1376

STAFFING/PROGRAMS

4 | Table of Organization (vacancies) (/j GGG

4a | What is the annual average /g
turnover of MH nurses at the '
institution?
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